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3�tVWXS�SR�WHOHIRQX�D�S�HV�,QWHUQHW

.RQYHQþQt�]S$VRE\�NRPXQLNDFH�GDWDEi]RYpKR�NOLHQWD�VH�VHUYHUHP�S�HGSRNOiGDMt��åH�RED

E�åt�EX��

x
� QD�VWHMQpP�SRþtWDþL��QHER

x
� YH�VWHMQp�ORNiOQt�VtWL��DQHER

x
� Y�MLQp�ORNiOQt�VtWL�SURSRMHQp�URXWHUHP��NWHUê�Y\WYi�t�LOX]L�SUiFH�YH�VWHMQp�VtWL�

9�WpWR�NDSLWROH�SRStãHPH��MDN�GRViKQRXW�VSRMHQt�NOLHQWD�VH�VHUYHUHP��NG\å�åiGQi�]�YêãH

XYHGHQêFK�SRGPtQHN�QHQt�VSOQ�QD��%XGH�VH�MHGQDW�R�

x
� S�tPp�WHOHIRQQt�VSRMHQt�NOLHQWD�D�VHUYHUX�

x
� VSRMHQt�S�HV�,QWHUQHW�

1HEXGHPH�]GH�SRSLVRYDW�VSRMHQt�NOLHQWD�D�VHUYHUX�S�HV�:RUOG�:LGH�:HE��:::���SUR�

WRåH�MH�]DORåHQR�QD�RGOLãQêFK�SURWRNROHFK�D�MVRX�PX�Y�QRYiQ\�GY��]YOiãWQt�NDSLWRO\�

3�tPp�WHOHIRQQt�VSRMHQt�]QDPHQi��åH�NOLHQW$Y�SRþtWDþ�Y\WRþt�WHOHIRQQt�þtVOR��QD�Q�På�þHNi

PRGHP�Vt"RYpKR�VHUYHUX��6HUYHU�QD�]DYROiQt�]YHGQH�WHOHIRQ�D�S�LSRMt�NOLHQWD�GR�VYp�VtW��

'DWDEi]RYê�NOLHQW�VH�SDN�P$åH�S�LSRMLW�QD�GDWDEi]RYê�VHUYHU�D�MHMLFK�NRPXQLNDFH�SUREtKi

SRPRFt�PRGHP$�SR�E�åQp�WHOHIRQQt�OLQFH��3RNXG�VHUYHU�FKFH�WtPWR�]S$VREHP�REVOXKRYDW

YtFH�NOLHQW$��PXVt�PtW�YtFH�PRGHP$�

6SRMHQt�S�HV�,QWHUQHW�]QDPHQi��åH�VH�NOLHQW�D�VHUYHU�QDSRMt�GR�VY�WRYp��QDGVtW���,QWHUQHWX�

NWHUi�GRSUDYXMH�MHMLFK�SRåDGDYN\�D�RGSRY�GL��.OLHQW�L�VHUYHU�PRKRX�EêW�]DSRMHQt�GR�,Q�

WHUQHWX� EX�� S�HV� WHOHIRQQt� ~VW�HGQX� �WDN�� åH� S�HGWtP� ]DYRODOL� QD� þtVOR� SRVN\WRYDWHOH

S�tVWXSX�GR�,QWHUQHWX���QHER�PRKRX�PtW�SHYQRX�OLQNX���W\SLFN\�VH�SHYQi�OLQND�EXGH�Y\�

VN\WRYDW� QD� VWUDQ�� VHUYHUX�� 6HUYHU� P$åH� WtPWR� ]S$VREHP� REVOXKRYDW� OLERYROQê� SRþHW

NOLHQW$��DQLå�E\�SRW�HERYDO�GRGDWHþQi�WHFKQLFNi�]D�t]HQt�

9� RERX� S�tSDGHFK� MH� QXWQi� VSROXSUiFH� RSHUDþQtKR� V\VWpPX� D�:LQ%DVH����� 1D� VWUDQ�

:LQ%DVH����YãDN�QHSRW�HEXMHWH�åiGQp�GDOãt�QiVWURMH�DQL�SURGXNW\��NWHUp�E\�WHQWR�]S$VRE

NRPXQLNDFH� XPRåQLO\�� 6LWXDFL� QD� VWUDQ�� RSHUDþQtKR� V\VWpPX� SRSLVXMHPH� YH� VWUXþQRVWL

QtåH��GHWDLOQ�Mãt�LQIRUPDFH�QDOH]QHWH�QDS�tNODG�Y�NQL]H��0LFURVRIW�:LQGRZV����5HVRXUFH
.LW��

9� RERX� S�tSDGHFK� VH� SUR� NRPXQLNDFL� PH]L� NOLHQWHP� D� VHUYHUHP�:LQ%DVH���� SRXåLMH

SURWRNRO�7&3�,3��'RSRUXþXMHPH�SRXåtW�WHQWR�SRVWXS�

x
� LQVWDORYDW� Y� RSHUDþQtFK� V\VWpPHFK� QD� RERX� VWUDQiFK� ]DPêãOHQpKR� VSRMHQt� SRW�HEQp

NRPSRQHQW\�

x
� Y\WYR�LW� VSRMHQt� D� RWHVWRYDW� MHM� XWLOLWRX� 3,1*� �MH� VRXþiVWL� :LQGRZV� ��� L� 17��

V�YêMLPNRX�VSRMHQt�S�HV�)LUHZDOO��MDN�SRSViQR�GiOH�

x
� X�NOLHQWD�]DUHJLVWURYDW�MPpQR�VHUYHUX�VSROX�V�MHKR�,3�DGUHVRX��QHER�MPpQHP�KRVWLWHOH�

D�S�tSDGQ��L�MPpQHP�WHOHIRQLFNpKR�S�LSRMHQt�

x
� VSXVWLW�GDWDEi]RYê�VHUYHU�D�SRNXVLW�VH�QD�Q�M�S�LSRMLW�]�NOLHQWD�

3�tPp�WHOHIRQQt

VSRMHQt

6SRMHQt�S�HV

,QWHUQHW



:LQ%DVH����±�3�tUXþND�VSUiYFH

��

%H]�]DUHJLVWURYiQt�MPpQD�VHUYHUX��MHKR�,3�DGUHV\��QHER�MPpQD�KRVWLWHOH��D�S�tSDGQ��L�MPp�

QD�S�LSRMHQt��NWHUp�N�Q�PX�YHGH��QHO]H�QD�SRþtWDþL�V�GDWDEi]RYêP�NOLHQWHP�QDOp]W�VHUYHU

E�åtFt�PLPR�ORNiOQt�Vt"�

2Y��HQt�U\FKORVWL�Vt"RYpKR�VSRMHQt

5\FKORVW� NRPXQLNDFH� SR�WHOHIRQQtFK� OLQNiFK� QHER� Y�,QWHUQHWX� MH� ]�HWHOQ�� QLåãt� QHå

Y�ORNiOQt�SRþtWDþRYp�VtWL��7XWR�U\FKORVW�O]H�NYDQWLILNRYDW�GYRMtP�]S$VREHP�

x
� QD�]iNODG��S�HQRVRYp�NDSDFLW\�VtW���QDS����-DN�GORXKR�WUYi�S�HQHVHQt���0%�GDW�PH]L

GY�PD�SRþtWDþL"��QHER

x
� QD� ]iNODG�� GRE\� REUiWN\� Y�VtWL� �QDS���� -DN� GORXKR� WUYi� ����� YêP�Q� W\SX� GRWD]�

RGSRY���QHS�HNUêYDMtFtFK�VH�Y�þDVH��SRNXG�GRWD]\�L�RGSRY�GL�MVRX�YHOPL�NUiWNp"��

5\FKORVW�NRPXQLNDþQt�VtW��PH]L�NOLHQWHP�D�VHUYHUHP�O]H�]P��LW�WDN��åH�QD��tGLFtP�SDQHOX

NOLHQWD�VH�S�LSRMtWH�QD�VHUYHU�D�VWLVNQHWH�WODþtWNR�5\FKORVW�VSRMHQt��=�SURJUDPX�O]H�W\Wpå

~GDMH�R�U\FKORVWL�]tVNDW�SRPRFt�IXQNFH��FGB�&RQQHFWLRQBVSHHGBWHVW�

3RNXG�NOLHQW�D�VHUYHU�E�åt�QD�VWHMQpP�SRþtWDþL��SDN�P��HQt�SRVN\WXMH�LQIRUPDFL�SRX]H�R

U\FKORVWL� SRþtWDþH� D� HIHNWLYLW��PH]LSURFHVRYp� NRPXQLNDFH� Y�RSHUDþQtP� V\VWpPX��3RNXG

VHUYHU�D�NOLHQW�NRPXQLNXMt�SR� VtWL��SDN� O]H�QD�]iNODG�� ]P��HQêFK�~GDM$� RGKDGQRXW�� ]GD

DSOLNDFH�EXGH�SRVN\WRYDW�S�LMDWHOQRX�GREX�RGH]Y\�

2SWLPDOL]DFH�DSOLNDFH�SUR�SUiFL�Y�UR]OHKOp�VtWL

8�DSOLNDFt�SUDFXMtFtFK�Y�UR]OHKOêFK�VtWtFK�MH�þDVWR�QXWQR�QDYUKRYDW�NRPXQLNDFL�NOLHQWD�VH

VHUYHUHP� WDN�� DE\�RPH]HQi� U\FKORVW�NRPXQLNDþQt� OLQN\�QH]S$VRELOD�QHS�LMDWHOQRX�GREX

RGH]Y\��7RKR�O]H�GRViKQRXW�GY�PD�FHVWDPL�

x
� QiYUKHP� DSOLNDFH� S�LKOtåHMtFtP� NH� NRPXQLNDþQt� QiURþQRVWL� RSHUDFt� ±� YL]� 3�tUXþND

YêYRMi�H��NDSLWROD�ât�HQt�DSOLNDFH�

x
� XNOiGiQtP�NRSLH�REMHNW$��V�QLPLå�DSOLNDFH�SUDFXMH��GR�FDFKH�QD�SRþtWDþL�NOLHQWD�±�YL]

NDSLWROD�$UFKLWHNWXUD�D�LQVWDODFH�Y�WRPWR�PDQXiOX�

9KRGQ��QDYUåHQi�DSOLNDFH�VH�Gi�YFHONX�SRKRGOQ��SURYR]RYDW�SR�PRGHPX�V�S�HQRVRYRX

U\FKORVWt�MLå�������������.ESV�

3URYR]Qt� YêVOHGN\� YãDN� QH]iYLVt� SRX]H� QD� YODVWQRVWHFK� DSOLNDFH�� DOH� L� QD� NRQNUpWQtFK

SRP�UHFK�Y�VtWL��1D�UR]GtO�RG�S�tPpKR�WHOHIRQQtKR�VSRMHQt�QHO]H�S�L�NRPXQLNDFL�SR�,QWHU�

QHWX� S�HGHP� �tFL�� MDN� GORXKRX� GREX� VSRW�HEXMH� SDNHW� QD� FHVW��� 9�GRE�� SVDQt� WRKRWR

PDQXiOX�QHE\OR�REWtåQp�QDMtW�GYRMLFL�SRVN\WRYDWHO$�S�tVWXSX�QD�,QWHUQHW��PH]L�QLPLå�VH�

EHPHQãt� SDNHW� SXWRYDO� RNROR� MHGQp� VHNXQG\� D� ]WUiWRYRVW� SDNHW$� E\OD� ��� SURFHQW�� =D

WDNRYêFK� SRGPtQHN� VH� VLFH� VSRMHQt� NOLHQWD� D� VHUYHUX� QHUR]SDGQH�� DOH� þDVRYp� SURGOHY\

DSOLNDFL�]FHOD�]QHKRGQRWt�
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7HOHIRQLFNp�S�LSRMHQt�VtW�

7HOHIRQLFNp�S�LSRMHQt�VtW�� �'LDO�8S�1HWZRUNLQJ�� MH�REHFQê�QiVWURM��NWHUê�SRPRFt�PRGH�

PX�

x
� ]�SRKOHGX�NOLHQWD��]DSRMt�SRþtWDþ�GR�Y]GiOHQp�VtW��GRVWXSQp�SR�WHOHIRQX�

x
� ]�SRKOHGX�VHUYHUX��XPRåQt�]DSRMHQt�Y]GiOHQpKR�SRþtWDþH�GR�PtVWQt�VtW��

7HQWR�QiVWURM�PXVt�EêW�N�GLVSR]LFL�SUR�XVNXWHþQ�Qt�S�tPpKR�WHOHIRQQtKR�VSRMHQt�NOLHQWD�D
VHUYHUX��3UR�VSRMHQt�S�HV�,QWHUQHW�MHM�SRW�HEXMH�SRX]H�WHQ�SRþtWDþ��NWHUê�QHQt�Y�VtWL�]DSRMH�
Qp�GR�,QWHUQHWX��=�Q�NROLND�PRåQêFK�SURWRNRO$�NRPXQLNDFH�PH]L�SRþtWDþL�SURSRMHQêPL

WHOHIRQHP�VH�Y\XåLMH�W]Y��3RLQW�WR�3RLQW�3URWRFRO��333��

3�HG�]NRXPiQtP�WHOHIRQLFNpKR�S�LSRMHQt�VtW��RY��WH�Y�SRORåFH�6t"�QD�2YOiGDFtFK�SDQH�

OHFK�� åH� MH�PH]L� QDLQVWDORYDQêPL� NRPSRQHQWDPL� XYHGHQ�SURWRNRO�7&3�,3�� 3RNXG� QHQt�

LQVWDOXMWH� MHM� VWLVNHP� WODþtWND�3�LGDW�� 'RSRUXþXMHPH� SRXåtW� LPSOHPHQWDFL� SURWRNROX� RG

ILUP\�0LFURVRIW��3RNXG�SRþtWDþ�QHQt�]DSRMHQ�GR�,QWHUQHWX��SDN�MDNR�,3�DGUHV\�Y� ORNiOQt

VtWL�P$åHWH�Y\XåtW�Q�NWHUp�SUR�WHQWR�~þHO�Y\KUD]HQp�~VHN\�DGUHV��QDS�tNODG���������[\]��
Då���������[\]������[\]�MH�þtVOR�]�UR]VDKX���Då�������9�MHGQp�ORNiOQt�VtWL�SRXåLMWH�DGUHV\�]
MHGQRKR�~VHNX��VWHMQp�KRGQRW\�[\]���Y�VtWtFK�QD�VWUDQ��NOLHQWD�D�QD�VWUDQ��VHUYHUX�SRXåLMWH
U$]Qp� ~VHN\� �U$]Qp� KRGQRW\� [\]��� 0$åHWH� WDNp� Y\XåtW� PRåQRVW� S�LG�ORYDW� ,3� DGUHV\

'+&3�VHUYHUHP�YH�YDãL�ORNiOQt�VtWL�

3RG�:LQGRZV����MH�WHOHIRQLFNp�S�LSRMHQt�VtW��VWDQGDUGQt�VRXþiVWt�V\VWpPX��3RNXG�QHQt�QD

YDãHP�SRþtWDþL�LQVWDORYiQR��S�LGiWH�ML�WDN��åH�

x
� ]H�VORåN\�2YOiGDFt�SDQHO\� �&RQWURO�3DQHO��VSXVWtWH�3�LGDW�QHER�XEUDW�SURJUDP\

�$GG�5HPRYH�3URJUDPV��

x
� QD� ]iORåFH� 6\VWpP� �:LQGRZV� 6HWXS�� R]QDþtWH� .RPXQLNDFH� �&RPPXQLFDWLRQV��

VWLVNQHWH�WODþtWNR�'HWDLO\�D�R]QDþtWH�7HOHIRQLFNp�S�LSRMHQt�VtW���'LDO�8S�1HWZRUNLQJ�

��SRNXG�MLå�QHQt�R]QDþHQR�

3RORåND�SUR�RWHY�HQt�VORåN\�D�QDVWDYRYiQt�YODVWQRVWt�WHOHIRQLFNpKR�S�LSRMHQt�VH�SDN�REMH�

Yt� YH� VORåFH�7HQWR� SRþtWDþ� QD� SUDFRYQt� SORãH� D� WDNp� YH� VWDUWRYQtP�PHQX�3URJUDP\� �

3�tVOXãHQVWYt�

9H�VORåFH�7HOHIRQLFNp�S�LSRMHQt�VtW���Y\WYR�HQp�]S$VREHP�SRSVDQêP�YêãH��NOLNQXWtP�QD

9\WYR�LW� QRYp� S�LSRMHQt� �0DNH� 1HZ� &RQQHFWLRQ�� Y\WYR�tWH� S�LSRMHQt� QD� SRþtWDþ�� QD

Q�På�

x
� E�åt�WHOHIRQQt��D�S�tSDGQ��L�GDWDEi]RYê��VHUYHU���XVLOXMHWH�OL�R�S�tPp�WHOHIRQQt�VSRMHQt�

x
� MH�SRVN\WRYDWHO�S�tVWXSX�GR�,QWHUQHWX���XVLOXMHWH�OL�R�VSRMHQt�S�HV�,QWHUQHW�

=DGiWH�S�LWRP�MPpQR�WRKRWR�S�LSRMHQt�D�WHOHIRQQt�þtVOD��VP�URYp��PtVWQt��SRW�HEQi�N�GR�

YROiQt� VH� QD� VHUYHU�� 1HQt�OL� QD� YDãHP� SRþtWDþL� GRVXG� LQVWDORYiQ� PRGHP�� LQVWDOXMH� VH

E�KHP�Y\WYi�HQt�WRKRWR�S�LSRMHQt�
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1RY��Y\WYR�HQp�S�LSRMHQt�VH�REMHYt�YH�VORåFH�7HOHIRQLFNp�S�LSRMHQt�VtW���1D�MHKR�SDQHOX

YODVWQRVWt�RWHY�HWH�WODþtWNHP�7\S�VHUYHUX�RNQR��Y�Q�På�QDVWDYtWH�

7\S�VHUYHUX��]YROWH�W\S�333�

0RåQp�Vt"RYp�SURWRNRO\��]DWUKQ�WH�7&3�,3��RVWDWQt�SURWRNRO\�GRSRUXþXMHPH�RGVWUDQLW�

'DOãt� PRåQRVWL�� PRåQR� ]DWUKQRXW� 3�LKOiVLW� VH� N� VtWL�� SRNXG� FKFHWH� SRXåtYDW� Vt"RYp

]GURMH�VtW���Y�Qtå�E�åt�VHUYHU��D�GRNiåHWH�VH�GR�Qt�S�LKOiVLW�VH�VWHMQêP�MPpQHP�D�KHVOHP�

NWHUp� MVWH�]DGDOL�S�L� YVWXSX�GR�:LQGRZV�����1H]DWUKiYHMWH��SRNXG� VH�S�LKODãXMHWH�N�SR�

VN\WRYDWHOL� S�tVWXSX� QD� ,QWHUQHW� QHER� SRNXG� Y� FtORYp� VtWL� YDãH� MPpQD� D� KHVOR� QHEXGH

S�LMDWR�

1D�SDQHOX�YODVWQRVWt�Y\WYR�HQpKR�S�LSRMHQt�P$åHWH� WDNp� WODþtWNHP�1DNRQILJXURYDW� RWH�

Y�tW� GDOãt� GLDORJRYp� RNQR��9� Q�P�QD� ]iORåFH�0RåQRVWL� �2SWLRQV�� O]H� ]DSQRXW� RWHY�HQt

RNQD�WHUPLQiOX�SR�QHER�S�HG�SURYHGHQtP�QDSRMHQt��7R�MH�YêKRGQp�]HMPpQD�S�L�RGVWUD�R�

YiQt�S�LSRMRYDFtFK�SUREOpP$�GR�FtORYp�VtW����GRYROt�YiP�UXþQ��]DGDW�MPpQR��KHVOR�D�GDOãt

SDUDPHWU\�

6SRMHQt�NOLHQWD�VH�VHUYHUHP�S�HV�WHOHIRQQt�RNUXK

1HMSUYH�SRStãHPH�WX�YDULDQWX�VSRMHQt��S�L�Qtå�Y]QLNi�WHOHIRQQt�RNUXK�VSRMXMtFt�NOLHQWD�VH

VHUYHUHP�

3�tPp�WHOHIRQQt�VSRMHQt��VWUDQD�NOLHQWD

1D� SRþtWDþL�� QD� Q�På� SRE�åt� GDWDEi]RYê� NOLHQW�� LQVWDOXMHWH� YêãH� SRSVDQêP� ]S$VREHP

7HOHIRQLFNp�S�LSRMHQt�VtW��

9H�VORåFH�7HOHIRQLFNp�S�LSRMHQt�VtW��Y\EHUHWH�WR�S�LSRMHQt��NWHUp�FKFHWH�Y\XåtYDW�NH�NR�

PXQLNDFL�VH�VHUYHUHP��QD�MHKR�SDQHOX�YODVWQRVWt�RWHY�HWH�WODþtWNHP�7\S�VHUYHUX�RNQR��Y

Q�På�VWLVNQHWH�WODþtWNR�1DVWDYHQt�7&3�,3��9�GLDORJRYpP�RNQ��SDN�Y\SOQtWH�VYRX�,3�DG�



3�tVWXS�SR�WHOHIRQX�D�S�HV�,QWHUQHW
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UHVX��3RNXG�QHMVWH�S�LSRMHQt�GR�,QWHUQHWX��QD�DGUHVH�S�tOLã�QH]iOHåt��D�P$åHWH�Y\SOQLW�QD�

S�tNODG���������������

9H�VORåFH�7HOHIRQLFNp�S�LSRMHQt�VtW��P$åHWH�S�tND]HP�1DVWDYHQt�Y�PHQX�3�LSRMHQt�RWH�

Y�tW� GLDORJRYp� RNQR�� Y� Q�På� O]H� Y\]QDþLW�� ]GD� VH� SRþtWDþ� Pi� Wi]DW� S�HG� Y\WYR�HQtP

WHOHIRQQtKR�VSRMHQt��QHER�]GD�Pi�DXWRPDWLFN\�S�LVWRXSLW�N�Y\WiþHQt�

1D� .RQILJXUDþQtP� SDQHOX�:LQ%DVH���� QD� VWUiQFH� 'DWDEi]H� D� VHUYHU\� ]DUHJLVWUXMWH

MPpQR� VHUYHUX�� V� QLPå� FKFHWH� NRPXQLNRYDW� �FHVWX� NH� NRQILJXUDþQtPX� VRXERUX� QH]DGi�

YHMWH���7ODþtWNHP�3DUDPHWU\�,3�RWHY�HWH�RNQR��Y�Q�På�SUR�WHQWR�VHUYHU�]DGiWH�DGUHVX�,3

�QHER�MPpQR�KRVWLWHOH�VHUYHUX��D�Qi]HY�S�LSRMHQt�Y\WYR�HQpKR�NH�NRPXQLNDFL�VH�VHUYHUHP�

3RNXG�NRPXQLNXMHWH�SRPRFt�SURWRNROX�7&3�,3�Y�ORNiOQt�VtWL�D�REW�åXMt�YiV�SRNXV\�R�Y\�

WiþHQt�þtVOD��NG\NROL�VH�GDWDEi]RYê�NOLHQW�SRNRXãt�S�LSRMLW�QD�VHUYHU��SDN�QD�2YOiGDFtFK

SDQHOHFK�SRPRFt�SRORåN\�,QWHUQHW�RWHY�HWH�GLDORJRYp�RNQR�D�]UXãWH�]DWUåHQt�3RXåtW�DX�

WRPDWLFNp�Y\WiþHQt�þtVHO�

3�tPp�WHOHIRQQt�VSRMHQt��VWUDQD�VHUYHUX

)XQNFL�WHOHIRQQtKR�VHUYHUX�SUR�S�tPp�WHOHIRQQt�VSRMHQt�P$åH�SOQLW�SRþtWDþ�Y\EDYHQê�V\V�

WpPHP�

x
� :LQGRZV����V�QiVWDYERX��0LFURVRIW�3OXV����QHER

x
� :LQGRZV�17������6HUYHU�D�Y\ããt�

9�SUYQtP�S�tSDG��P$åH�WHOHIRQQt�VHUYHU�REVOXKRYDW�SRX]H�MHGQRKR�NOLHQWD�D�GDWDEi]RYê

VHUYHU�PXVt�E�åHW�QD�WRP�SRþtWDþL��QD�Q�Må�VH�NOLHQW�GRYRODO��9�GUXKpP�S�tSDG��P$åH�WHOH�

IRQQt�VHUYHU�REVOXKRYDW�Då�����GRYRODYãtFK�VH�NOLHQW$�D�GDWDEi]RYê�VHUYHU�P$åH�E�åHW�QD

NWHUpPNROL�SRþtWDþL�Y�VtWL�SRþtWDþH�V�WHOHIRQQtP�VHUYHUHP��D�REHFQ��L�NGHNROL�Y�,QWHUQHWX�

SRNXG�WDP�Pi�S�tVWXS�SRþtWDþ��QD�Q�På�E�åt�WHOHIRQQt�VHUYHU��

9H�:LQGRZV����V�QDGVWDYERX�3OXV��VH�WHOHIRQQt�VHUYHU�]DStQi�D�QDVWDYXMH�Y�GLDORJRYpP

RNQ���NWHUp�RWHY�HWH�S�tND]HP�6HUYHU�WHOHIRQLFNpKR�S�LSRMHQt�]�PHQX�3�LSRMHQt�VORåN\

7HOHIRQLFNp� S�LSRMHQt� VtW���9� Q�P�P$åHWH� SRYROLW� QHER� ]DNi]DW� S�LSRMHQt� VH� NOLHQWD� D

WODþtWNHP�7\S�VHUYHUX�RWHY�tW�RNQR��Y�Q�På�]YROtWH�W\S�VHUYHUX�333�
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9H�:LQGRZV�17� Y\XåLMHWH� VOXåE\�5$6� �5HPRWH�$FFHVV�6HUYHU�� GOH�PDQXiO$� N� WRPXWR

V\VWpPX��1H]DP��XMWH�Qi]HY�WpWR�VOXåE\�V�SURWRNROHP�5$6��NWHUê�E\O�Y\XåtYiQ�YH�VWDU�

ãtFK�YHU]tFK�:LQGRZV��DOH�Y�VRXþDVQRVWL�MH�QDKUD]RYiQ�SURWRNROHP�333�

3UREOpP\�V�QDYD]RYiQtP�VSRMHQt

1DYi]iQt�VSRMHQt�NOLHQWD�:LQ%DVH����VH�VHUYHUHP�SR�WHOHIRQX�SRPRFt�7&3�,3�QHQt�~SO�

Q�� MHGQRGXFKi� ]iOHåLWRVW�� 9�WãLQRX� EXGH� Y\åDGRYDW� XUþLWê� þDV� Y�QRYDQê� ]NRXãHQt� D

QDVWDYRYiQt� SDUDPHWU$� QD� W�HFK� QHER� þW\�HFK� U$]QêFK� PtVWHFK� :LQGRZV� QHER� :LQ�

%DVH����QD�NDåGpP�SRþtWDþL��$�MH�RY��HQR��åH�L�NG\å�MH�YãHFKQR�QDVWDYHQR�WDN��MDN�Pi�

QHPXVt�:LQGRZV�VSROXSUDFRYDW�

3RSLVRYDW�VSRMHQt�EXGHPH�]H�VWUDQ\�NOLHQWD�

6SRMHQt� NOLHQWD� VH� VHUYHUHP�:LQ%DVH���� SR� WHOHIRQX� O]H� UR]G�OLW� GR� Q�NROLND� QD� VHEH

QDYD]XMtFtFK�NURN$��]�QLFKå�Y�NDåGpP�VH�P$åH�SURMHYLW�XUþLWi�QHVQi]��3UYQt�GYD�NURN\�VH

WêNDMt�SRX]H�WHOHIRQLFNpKR�S�LSRMHQt�SRþtWDþH��GDOãt�W�L�SDN�NRPXQLNDFH�:LQ%DVH����

3UYQtP�NURNHP�MH�GRYRODW� VH�QD� WHOHIRQQt�VHUYHU��9H�VORåFH�7HOHIRQLFNp�S�LSRMHQt� VtW�

GYDNUiW� NOLNQ�WH� QD� SURSRMHQt� Y\WYR�HQp� SRGOH� S�HGFKR]tFK� RGVWDYF$�� 2EMHYt� VH� RNQR

3�LSRMLW�� Y�Q�På�P$åHWH� MHãW�� XSUDYLW� YODVWQRVWL� Y\WiþHQt� D� P$åHWH� ]DGDW� VYp� MPpQR� D

KHVOR�� SRNXG� Y\åDGXMHWH� S�LSRMHQt� GR� VtW��� 7ODþtWNHP�3�LSRMLW� ]DþQHWH� Y\WiþHW� WHOHIRQQt

þtVOR�VHUYHUX�

1DVWDYHQt
VHUYHUX
WHOHIRQLFNpKR
S�LSRMHQt�YH
:��

.URN��
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0RGHP�VLJQDOL]XMH�Y\WiþHQt��LQIRUPDþQt�RNQR�XND]XMH�VWDY�9\Wiþt�VH����3R�FKYLOFH�VH�VWDY

Y�RNQ��]P�Qt�QD�2Y��XML�XåLYDWHOVNp� MPpQR�D�KHVOR����3UYQt�NURN�MH�Y\NRQiQ��� WHOHIRQQt

VHUYHU�E\O�QDOH]HQ�D�NRPXQLNXMH�

9�WRPWR� NURNX�E\� QHP�O\� QDVWDW� Y�Wãt� SUREOpP\�� -H� QXWQp�PtW� VSUiYQ�� QDLQVWDORYDQê� D

QDNRQILJXURYDQê�PRGHP���YL]�PDQXiO\�N�PRGHPX��-H�QXWQp�PtW�QD�VWUDQ��VHUYHUX�SRYR�

OHQê� WHOHIRQQt� S�tVWXS� D� QD� VWUDQ�� NOLHQWD� VSUiYQ�� ]DGDW� YODVWQRVWL� Y\WiþHQt� �WHOHIRQQt

þtVOR��W\S�VHUYHUX��,3�DGUHVX�NOLHQWD��

,QIRUPDþQt�RNQR�Y\WiþHQt�]PL]t�D�REMHYt� VH�RNQR�3URSRMHQR��7ODþtWNHP�'HWDLO\� VL�P$�

åHWH�]NRQWURORYDW�SURWRNRO\��NWHUêPL�NRPXQLNXMHWH�D�MDNê�W\S�VHUYHUX�VH�VSRMLO�

0tVWR�~VS�ãQpKR�SURSRMHQt�VH�P$åH�REMHYLW�FK\ERYi�KOiãND��XND]XMtFt�QD�ãSDWQp�QDVWDYHQt

Y�RNQ�� 7\S� VHUYHUX� YH� YODVWQRVWHFK� SRXåtYDQpKR� WHOHIRQQtKR� S�LSRMHQt� �ãSDWQi� QHER

FK\E�MtFt�,3�DGUHVD��SRXåLWt�SURWRNROX��NWHUê�QD�GUXKp�VWUDQ��QHQt�LQVWDORYiQ�DSRG���

2SUDYWH�QDVWDYHQt��]DþQ�WH� V�PLQLPiOQt�NRQILJXUDFt� �SRX]H�7&3�,3�V�,3�DGUHVRX�VWHMQRX

MDNi�MH�Y�QDVWDYHQt�VtW����S�tSDGQ��KOHGHMWH�S�tþLQX�Y�PDQXiOHFK�:LQGRZV�

1\Qt� MH�PRåQR� VSXVWLW�:LQ%DVH����� 1DVWDYHQt� NRPXQLNDþQtKR� SURWRNROX� NOLHQWD�PXVt

EêW�7&3�,3��=�QDEtGN\�VHUYHU$�QD��tGLFtP�SDQHOX�Y\EHUWH�]DUHJLVWURYDQê�Y]GiOHQê�VHUYHU

�NWHUê�MLå�E�åt��

.URN��

.URN��
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1D�VSRGQt�OLãW��:LQGRZV����MH�VLJQDOL]DFH�þLQQRVWL�PRGHPX��NWHURX�O]H�RWHY�tW�GR�VDPR�

VWDWQpKR�RNQD���SURYH�WH�WR��XVQDGQt�QiP�WR�SR]RURYiQt�

.OLHQW�:LQ%DVH����NDåGRX�]KUXED�YWH�LQX�RGHãOH�SRåDGDYHN�N�VHUYHUX��0XVt�EêW�YLG�W�

åH�SRþHW�EDMW$� RGHVODQêFK�PRGHPHP�NDåGRX�YWH�LQX� URVWH� Då�GR�GRE\�� NG\� VHUYHU�S�HV

PRGHP�RGSRYt��32=25��1HVPtWH�EêW�VRXþDVQ��VSRMHQL�V�SRþtWDþHP��NGH�E�åt�VHUYHU��VtWt

/$1��.RPXQLNDFH�E\�SUREtKDOD�WRXWR�MHGQRGXããt�FHVWRX��D�QLNROLY�S�HV�PRGHP�

3RNXG�PRGHP�QHVLJQDOL]XMH�RGHVtOiQt�SDNHW$��MHGQi�VH�R�ãSDWQp�QDVWDYHQt�YODVWQRVWt�VtW��

=NRQWUROXMWH��H[LVWXMH�OL�YD]ED�7&3�,3�Æ�WHOHIRQQt�DGDSWpU�D�Pi�OL�QDVWDYHQX�VSUiYQRX�,3

DGUHVX��3�tSDGQ�� ]UXãWH�YD]EX�RVWDWQtFK�SURWRNRO$� QD� WHOHIRQQt� DGDSWpU�� S�tSDGQ�� ]UXãWH

YD]EX�7&3�,3�QD�Vt"RYRX�NDUWX�

%�KHP�NUiWNpKR�RNDPåLNX�VHUYHU�RGSRYt�QD�åiGRVW�NOLHQWD���PRGHP�VLJQDOL]XMH�S�LMtPDQp

EDMW\�RGSRY�GL��=DKiMt�VH�QDYD]RYiQt�VSRMHQt�NOLHQWD�QD�VHUYHU�

3RNXG�PRGHP�VWiOH�MHQ�RGHVtOi�SDNHW\�D�åiGQp�QHS�LMtPi��MH�QXWQp�]P�QLW�SDUDPHWU\�VtW�

QD� VWUDQ�� VHUYHUX�� =NXVWH� GRþDVQ�� RGVWUDQLW� YD]EX� 7&3�,3� QD� Vt"RYRX� NDUWX�� SRQHFKWH

SRX]H�7&3�,3�Æ�WHOHIRQQt�DGDSWpU�D�Y\]NRXãHMWH�VSRMHQt�]QRYX��3RNXG�WR�SRP$åH��]QRYX

GRSO�WH�YD]E\��RGVWUDQ�QtP�D�S�LGiQtP�Vt"RYp�NDUW\��YH�VWHMQp�SRGRE��MDNR�E\O\�G�tYH�

.OLHQW� VH� SRNRXãt� QDYi]DW� VSRMHQt� VH� VHUYHUHP�� -H�OL� YãH� Y�SR�iGNX�� REMHYt� VH� ORJRYDFt

GLDORJ�

-H�WHRUHWLFN\�PRåQp��åH�VH�SRVOHGQt�NURN�QH]GD�t��.RPXQLNDFH�]�ERGX���MH�WRWLå�SURYiG��

Qi� MLQêP�� MHGQRGXããtP� ]S$VREHP� QHå� VSRMHQt� Y�WRPWR� S�tSDG��� &K\ED� VH� R]QiPt

YêUD]QRX�KOiãNRX�:LQ%DVH����

=NRQWUROXMWH�YãHFKQD�PtVWD��NGH�VH�QDVWDYXMt�,3�DGUHV\�D�GDOãt�SDUDPHWU\�7&3�,3�NRPXQL�

NDFH��9H�:LQ%DVH���� MH� WR�.RQILJXUDþQt� SDQHO�� YH� YODVWQRVWHFK� WHOHIRQQtKR� SURSRMHQt

Y�RNQ��7\S�VHUYHUX�D�KODYQ��YH�YODVWQRVWHFK�VtW��:LQGRZV�

.URN��

.URN��
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6SRMHQt�NOLHQWD�VH�VHUYHUHP�S�HV�,QWHUQHW

1D�,QWHUQHW�P$åH�EêW�SRþtWDþ�S�LSRMHQ�GYRMtP�]S$VREHP�

x
� EX��Y�MHKR�VtWL�E�åt�EUiQD��NWHUi�VSRMXMH��]SUDYLGOD�SRPRFt�SHYQp�OLQN\��ORNiOQt�Vt"�VH

]E\WNHP�VY�WD�

x
� QHER�VH�SRþtWDþ�PRGHPHP�D� WHOHIRQQt� OLQNRX�QDSRMXMH�QD�SRVN\WRYDWHOH�S�tVWXSX�QD

,QWHUQHW�

-H�OL� Vt"� ]DSRMHQD�GR� ,QWHUQHWX��SDN� MH�Y�Ft�EUiQ�D� VP�URYDþ$�� DE\� ]DMLVWLO\�NRPXQLNDFL

GDWDEi]RYpKR�NOLHQWD�D�VHUYHUX��9�SDUDPHWUHFK�SURWRNROX�7&3�,3�VH�EX��Y\SOQt�YODVWQt�,3

DGUHVD��DGUHVD�EUiQ\�D�DGUHVD�'16�VHUYHUX��QHER�VH�W\WR�~GDMH�S�LG�OXMt�SRþtWDþL�]�'+&3

VHUYHUX��-DNPLOH�VL�GDWDEi]RYê�NOLHQW�]DUHJLVWUXMH�QD�.RQILJXUDþQtP�SDQHOX�:LQ%DVH���

MPpQR�D�,3�DGUHVX��QHER�MPpQR�KRVWLWHOH��GDWDEi]RYpKR�VHUYHUX��P$åH�VH�QD�WHQWR�VHUYHU

S�LSRMLW�

9�GUXKpP�S�tSDG��VH�SRXåtYi�WHOHIRQQt�þtVOR��D�S�tSDGQ��L�VRIWZDUH��SRVN\WRYDWHOH�S�tVWX�

SX�QD�,QWHUQHW�� ,3�DGUHVX�S�LG�Ot�SRVN\WRYDWHO�EX�� WUYDOH�QHER�GRþDVQ��SR�S�LKOiãHQt� VH

NOLHQWD��'UXKi�YDULDQWD�QHQt�YKRGQi�SUR�GDWDEi]RYê�VHUYHU��SURWRåH�S�LG�OHQi� ,3�DGUHVD

P$åH�EêW�S�L�NDåGpP�YVWXSX�GR�,QWHUQHWX�MLQi�D�NOLHQWL�E\�VL�ML�QHPRKOL�]DUHJLVWURYDW�

1DSRMXMHWH�OL�VH�QD�,QWHUQHW�WHOHIRQQt�OLQNRX��SDN�

x
� LQVWDOXMWH�WHOHIRQLFNp�S�LSRMHQt�VtW��D�Y\WYR�WH�S�LSRMHQt�QD�SRVN\WRYDWHOH�S�tVWXSX�QD

,QWHUQHW��YL]�YêãH��

x
� QD�SDQHOX� YODVWQRVWt� WDNWR� Y\WYR�HQpKR� S�LSRMHQt� VWLVNQ�WH� WODþtWNR�7\S� VHUYHUX� D� Y

GDOãtP�RNQ��1DVWDYHQt�7&3�,3�

x
� ]YROWH� YDULDQW\�$GUHVX� ,3� S�LG�OXMH� VHUYHU��$GUHV\� Qi]YRYpKR� VHUYHUX� S�LG�OXMH

VHUYHU�D�]DWUKQ�WH�.RPSULPRYDW�]iKODYt�,3�D�3RXåtW�YêFKR]t�EUiQX�Y]GiOHQp�VtW��

x
� YH�YODVWQRVWHFK�SURWRNROX�7&3�,3��SRORåND�6t"�QD�2YOiGDFtFK�SDQHOHFK��QD�]iORåFH
,3�DGUHVD�]YROWH�PRåQRVW�=tVNDW�DGUHVX�,3�]H�VHUYHUX�'+&3�

x
� QD�.RQILJXUDþQtP�SDQHOX�:LQ%DVH����QD�VWUiQFH�'DWDEi]H�D�VHUYHU\�]DUHJLVWUXMWH

MPpQR�VHUYHUX�� V�QLPå�FKFHWH�NRPXQLNRYDW� �FHVWX�NH�NRQILJXUDþQtPX�VRXERUX�QH]D�

GiYHMWH��� WODþtWNHP� 3DUDPHWU\� ,3� RWHY�HWH� RNQR� D� Y� Q�P� ]DGHMWH� DGUHVX� ,3� �QHER

MPpQR�KRVWLWHOH��VHUYHUX�D�Qi]HY�S�LSRMHQt�QD�SRVN\WRYDWHOH�S�tVWXSX�QD�,QWHUQHW�

6SRMHQt�NOLHQWD�QD�VHUYHU�S�HV�62&.6�ILUHZDOO

62&.6�ILUHZDOO� MH�SURGXNW�GRGiYDQê�6RIWZDUH����XPRå�XMtFt�S�LSRMHQt� ORNiOQt�VtW��QD

,QWHUQHW�D�SURYiG�MtFt�VHOHNFL�SURFKi]HMtFtFK�SDNHW$�]D�~þHOHP�]DMLãW�Qt�EH]SHþQRVWL� VtW�

SURWL�SURQLNQXWt�]YHQþt��3URJUDP\��MHMLFKå�SDNHW\�PDMt�SURMtW�S�HV�WHQWR�ILUHZDOO��PXVt�EêW

YKRGQ��XSUDYHQ\�
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1D� VWUDQ�� NOLHQWD� MH� W�HED� QD� .RQILJXUDþQtP� SDQHOX� QD� VWUiQFH� 'DWDEi]H� D� VHUYHU\

Y�RNQ��RWHY�HQpP�WODþtWNHP�3DUDPHWU\�,3�QDVWDYLW�,3�DGUHVX�VHUYHUX��,3�DGUHVX�62&.6

ILUHZDOO� D� ]DWUKQRXW� R]QDþRYDFt� þWYHUHF�6SRMHQt� QD� VHUYHU� S�HV� )LUHZDOO�� 1D� �tGLFtP

SDQHOX� MH� X� WDNWR� ]DUHJLVWURYDQpKR� VHUYHUX� ]QDþND� V�RWD]QtNHP�� SURWRåH�:LQ%DVH���

E�KHP�KOHGiQt�VHUYHU$�QHYt��MH�OL�VHUYHU�Y�SURYR]X�

0H]L�NOLHQWHP�D�VHUYHUHP�VPt�VWiW�SRX]H�MHGHQ�62&.6�ILUHZDOO��D"�Xå�QD�VWUDQ��NOLHQWD

QHER�VHUYHUX��3RNXG�E\�QD�RERX�VWUDQiFK�E\O\�VtW��S�LSRMHQp�GR� ,QWHUQHWX�S�HV�62&.6

ILUHZDOO��SDN�VHUYHU�PXVt�E�åHW�QD�VWHMQpP�SRþtWDþL� MDNR� ILUHZDOO�D� WtP�PtW�GR� ,QWHUQHWX

S�tPê�S�tVWXS�

3DUDPHWU\�ILUHZDOOX�PXVt�EêW�QDVWDYHQ\�WDN��DE\�S�LSXVWLO�NRPXQLNDFL�PH]L�DGUHVRX�NOL�

HQWD�D�DGUHVRX�VHUYHUX�

2PH]HQtP�WRKRWR�]S$VREX�NRPXQLNDFH�MH��åH�NOLHQW�QHP$åH�S�HUXãLW�GORXKRWUYDMtFt�RSH�

UDFL�VHUYHUX�Y\VOiQtP�S�tND]X�%UHDN�


