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Chapter 2   Backup Concepts

This chapter describes:

• Automatic jobs, including rotation and non-rotation day operations
• Custom jobs
• File rules
• Media scheduling
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• Concurrent backup operations and jobs
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Chapter 3  Getting Started

This chapter describes how to:

• Start Backup Director
• Perform an automatic backup job
• Monitor a job in progress
• View the results of the automatic job
• Manage the job queue
• View system messages
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• Add users
• Customize the user interface
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Chapter 4  Customizing Your Installation

This chapter describes:

• Installation parameters
• How to add and delete users
• How to configure Palindrome SNMP messages
• How to add and delete other Backup Director installations
• How to access other installations
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Chapter 5  Backing Up Data
This chapter describes how to:

• Back up files on selected resources
• Back up selected directories and files
• Specify custom job parameters



• Configure concurrent backup operations and jobs
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Chapter 6  Restoring Data

This chapter describes how to:

• Restore selected files and directories
• Restore sessions from media
• Restore an entire resource
• Restore an older version of a database
• Restore data to another location
• Restore a server
• Recover the installation volume
• Clone a server
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Chapter 7  Managing Jobs

This chapter describes how to:

• Re-schedule, delete, and de-activate jobs
• View:

The results of the last automatic job
The media required for the next automatic job
The  media  that  may  be  off-site  (if  you  followed  the

schedule)
• View and print reports, system messages, and attached files
• Respond to alerts
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Chapter 8  Managing Resources

This chapter describes how to:

• Manage your Protected Resource List
• Add and delete resources
• Upgrade TSAs by renaming resources
• Manage databases
• Re-arrange the Protected Resource List
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Chapter 9  Managing Files

This chapter describes:

• Types of file windows
• Types of history windows
• How to sort and filter file windows
• How to add, change, and delete file rules
• Common applications of files rules
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Chapter 10  Managing Media 

This chapter describes how to:

• View the contents of media
• De-activate and remove media in your managed media set
• Perform physical media operations
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Chapter 11  Managing Devices 

This chapter describes how to:

• Add and remove configured devices
• Test devices
• Troubleshoot soft errors
• Prioritize devices for specific operations
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Chapter 12  Server Control Console

This  chapter  briefly  describes  the  troubleshooting  features  available  through the  Server
Control Console. 
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Appendix A  Commonly Asked Questions
The purpose of this chaptersection is to answer frequently asked questions that are not
directly  addressed  in  the  descriptions  of  Backup  Director  concepts,  procedures,  and
parameters. NetWare 4.x issues are addressed separately.
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Appendix B  Maintaining Your Tape Drive
The purpose of this chapter is to inform you of external factors which can have a negative
effect on drive performance and thus interfere with Backup Director operations. This section
also tells you how to avoid or minimize these factors and how to care for  your storage
devices.

Contents

Factors Affecting Drive Performance

Operating Environment

Power Protection

When Do Drives Report a Soft Error?

8mm Tape Drives

4mm DDS DAT Tape Drives

DC 6000 Tape Drives

Maintaining Your Tape Device

Maintenance Summary

Appendix C  Disaster Recovery

Contents
Introduction 

Understand Recovery Issues

File Loss

Server/Volume Loss

On-site Disaster

The Backup Director Solution
Preparing for a Server Failure  



Introduction

Record Server Information 

Review Your Server Environment

Run PALSDUMP 

NLM Modules

TIMESYNC

Record Partition Information

Create Recovery Diskettes

Create “DOS_BOOT” Diskette(s)

Create Recovery Diskettes

Store the Recovery Diskettes 
Recovery from Server Failure 

Setting TIMESYNC type (4.1 servers only)

Creating DOS Partitions 

Creating NetWare Partitions and Volumes

Copying Recovery Diskettes

Restoring NetWare Modules 

NetWare Directory Services (NDS) for 4.x Servers

Restoring Backup Director 

Final Steps

___________________________


