FAXmaker for Exchange

Manual

By GFI FAX & VOICE Ltd.



This manual was produced by GFI FAX & VOICE Ltd.

GFIFAX

GFI FAX & VOICE Ltd.
Communications House
Bulebel Industrial Estate
Zejtun ZTN 08 Malta
Tel +356-661071

Fax +356-661072
E-mail: info@gfifax.com

Information in this document is subject to change without notice. Companies, names, and data used
in examples herein are fictitious unless otherwise noted. No part of this document may be
reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose,
without the express written permission of GFI FAX & VOICE Ltd.

FAXmaker was developed by GFI FAX & VOICE Ltd, Malta for GFI FAX & VOICE Ltd UK.
FAXmaker is copyright of GFI FAX & VOICE Ltd. © 1995-1997 GFI FAX & VOICE Ltd. All
rights reserved.

FAXmaker is a registered trademark, and GFI FAX & VOICE and the GFI FAX & VOICE logo are
trademarks of GFI FAX & VOICE Ltd in the Europe, the United States and other countries.

Printed in the United States of America.



Contents

FAXmaker - an overview 1
IEEOAUCTION. ...ttt ettt a et e bt ettt e bt et e s be et e nbeeeeneeas 1
REQUITEIMENES. ...ttt ettt ettt st sb et et e b e enbeenbeenae 1
The FAXMAKET SYSEEIM......eiuteiiiiieieiiieiteeeeste ettt ete st ete et ete st eseeeneesseeneesseensesseensessseesnseesneens 2
Preparing for the installation of FAXmaker for Exchange.........c.ccocovevenenineniininnincncee 2

Installation 3
INEEOAUCTION. ...ttt ettt sttt ettt a bbb e bt sbesbenbeebeenneenee 3
Running the installation ProCedUIE............cceiieriiiieiiieieiieeete ettt seve e sreeessaeesreeens 3
Steps to complete INStAllatioN. ... ...ooeeiiirieii et 9

Step 1: Reboot your PC........ooiiiiiee e 9
Step 2: Install the FAXmaker Printer driver........c.cccecvvervinienininenenencenecieienieens 9
Step 3: Configure the FAX SEIVET.......ccceviririirininiieietctetececeeni st 9
Step 4: ConfigUre the USEIS.......ccuiieieriieieriieientieteeteeteeeete st eaeseessesaesrsaeesaneesnseens 10
Step 5: Start the FAXmaker Gateway SEIVICE........cccvvveruereerierierierierieeveesveesnnnens 10
Step 6: Start the FAX SErver Program..........cccuevverveeienreeeenreeeenreeseesseessesseessessnesnes 11
Installation of the OCR routing module...........ccoecveriieierieieiieieceeece e 11

User setup 13
IETOAUCTION. ...ttt et b et e be et eac e et et enbeeneeeenees 13
REZISITALION. ......ieuiieieie ettt ettt et st e s e et e s e e ne et e entesseensesseenseenseesnseeenns 13
USET SEELIIES . ..cuveuveuteneeuteiieiteieeteete et sttt st ettt et ettt ettt e st e bt et e ebesb e et e besaesa et et e e et enneseneeane 14

GENEIAl OPLIONS. .. .cviieieiieiieeiieieeteerte et eteste e saesseeaesseessesteesbesseessesseessesssessesssesnnnes 15
SENA OPLIONS. ...cuvieeierieiieiietesteeieceeste st e te et esteesaesseesaesseessesseensesseessesssesesssensenssensens 15
RECEIVE OPLIONS. ...oiviieiiitieetieiieieeteete ettt ettt e steetesteesaesteesaesseessesseessessaessesseensenns 16
ROULINE. ..ottt ettt ettt ettt e e e et et e essesseeesbeeessneessseeennnas 16
L0 11 o) (o To] S« 1 VTSRS 19
Coverpages & TemPlates........cooeiiiiiiiiiiiieee e 19

The Fax Server 21
318 (014 L To o) o USSR 21
REZISITALION. .....uiieiictieie ittt ettt e bt et este et e s tee s e esaesseessessesssesseessenseessensseesnsseenes 21
Configuring the FaX SEIVET.......cccviciiiiieiieiieieiieesteeee ettt e eveesnseeeneees 22

MOAEIM PrOPEITICS. ....viiveerieeierieeieetietieteete et esteetesteeseesteessesteesbesseessseessseeessseessseesnns 23
LD QT 1110 USSR 24
ROULINE. .ttt ettt ettt s b e e st e e et e e eneeeenee 25

FAXmaker for Exchange Manual Contents e i



AUtoprint INCOMING FAXES. .. .eevirtieiieeieiieieree ettt sttt b e ee b eee e 26

ATCRIVE. ..ttt ettt ettt ettt s b et e et e e eat e st e e 27
Configuring an ISDN Card..........coccoeriiiiinieiiiiiiienerssese ettt 27
ISDN card send reCeive OPLIONS.........coeererueriirrerienteniereeeeeiteeeteeresiesiestesrensenaeenaeens 27

MSN NUMDET SELUP....eevvirvierreiieieriesieetesteetesteeteeseessesseessesssesseessesseessesseessesseessseenns 28
Configuring routing with ISDN...........cccoiiiriiinieiiiee e 28
Configuring a Gammalink Card............cccoevieiiieiiiieiiiieeeeece e 28
RTF CONVEILET SETUD...ccvteiiiieiieiiiieiieeteeieeeteeieesteesteeseteestaessseeseessseenseesaseesnsseesennsseessssseens 29
(€ 1531 1S3 21 I0) 015 (o s - FO SRS 30
AUtoprint OULZOING fAKES...ecuveitieiiiitieieeieete ettt 30

Scan directory for teXt fIleS.......cceviririririnireecce e 30
Configuring the ActiveX docUmMent CONVETLEL ... ..c..ccuectririririireriertinreneneeneereeeeeeeeeee e 31
Requirements of the document CONVEILET...........cevveriereerierieieeiesieeieie e 31

Adding additional fOrmats...........cceecveririeriiiereeese et 31

US date format in fax Neader.........cueoviiiiiiiiiiee e 31
The FAX SErver MONTLOT. ....c..coueiiiiieiiiieititeet ettt ettt eb et ee 32
ADOTTING @ 8Kttt ettt ettt ettt b et ea 32

The QUEUE VIEW UEIIEY ....coitiiiiiiieieiti ettt st 32
Running the fax server as an appliCation........c..couecuevieieiririreneneneeneseseeeee e 33
Running the fax service on another machine than exchange server..........c.ccccocceeeveeniennne. 33
Steps to separate WOrKIOAd;.........ocvviierieiieieeieieetee ettt e e seraeennaees 34
Installing the Client software 37
INEEOAUCTION. ..ttt a st a e ebe e bt bt et e besaestebeeneas 37
Installing Windows 3.1 01 3.11 CHENS....cc.eouiiiririeeieeieeee e 37
Installing Windows 95 CLIENLS . .....eeouiiuieiiieieit ettt s 37
Installing Windows NT 3.51 CHENTS...c..ceiuiiieiiiieiieee e 38
Installing the Windows NT 3.51 fax printer driver.........cccocoevvvevenercieneenirenieeee 38
Installing the Windows NT 4.0 CHENLS.......ccerieiirieiieere et 39
Installing the Windows NT 4 fax printer driver........c..cocevevenenieneneieiieiieeieeene 40
Advanced Use 43
INEEOAUCTION. ..ttt ettt ea e eb e bt et et e b saesbebeeneas 43
Personalised Fax broadcasting (fax mail-merge)........ccceoeeeririiirininieneneeieeee e 43
Preparing the data SOUICE........coviiuieiiiiieeeeeee et 43
Performing the mailmerge..........oooeeiiiiiiiiiiie e 43

Fax SEIVET ITOT MESSAZES. ... ..ocuieureiieiiiiieiieteete ettt ettt ettt ettt eaeeanesaeenneens 45
RTF2FAX EITOTS. ..ttt ettt st sttt e e s 45

FAX SEIVET @ITOTS...c..eiiiiieiiiiiieieniteteeitett ettt et sttt st sene e s esaneeeaee 45

Call ACCOUNTINE. .....ecueeveieieieeeiesieetesteetesteesteeseesteestesseeseessesssessesssessesssessesssenseessansessnsesensseensses 45
SENA 10G fI1@...uiiuiiiieiiceee ettt 45

RECEIVE 10@ fI1@...ueiuiiiiiiiiciiiieeecec ettt e be e eaeenes 45

Excel macros to analyse 10g file.........ccooiiiiriiiiiiii e 45

Internet site http://Www.gfifaX.COM......coiiiiiiiiii e 45
Designing CoverPages & Templates 45
G480 Ta Lo o) o USRS 45

ii® FAXmaker for Exchange Manual



Supported Merge-fIeldS. ... ...ooiiiiiiiie e 45
TS 1 [ gl 1 F USRS 45
RECIPIENt fIRLAS....cueeeieii ettt 45
General fIElAS......c.coiririiiiiiiee e 45
Tips on deSIZNING @ COVET PAZEC...ccuververreriereriieienseeeeeseessesseesesseessesssessesssessessesnnns 45

Sending Faxes with FAXmaker 45

Benefits of sending faxes with FAXmaKer.........ccccooeiiiiiiiiiiiiiiiiic e 45
THe DENETILS. ..c.eeetieieeit ettt et e e 45
Ways t0 SENA @ FAX....eiitiiiiiiieieiee e s 45

Sending a Fax from an AppliCation.........cccceviriririninenininiencnccteteeeteeeeeieee s 45

Sending a fax from an e-mail PACKAZE........covevveierieiiiiiiirnere e 45

Specifying additional recipients for the faX..........cccocvevirieciiniieniie e 45

FAX OPLIONS. ...ceuviiieiieiieitieitestteteete et ettetesteesaestesseestesseesseseessesseessesseensesseensesssenseenssessnseeenns 45
TO SPECIEY @ COVET PALEC...cveeuiiieieiieiieiieeieteete et ere et eaeeeeesteereesteesaesreessesseessesseenseans 45
To specify high or [ow reSOIUtION. .....cc.ecieiiieieiicieeee e 45
TO SPECIfy @ tEMPIALE......eoiieieiietieieeeee et 45
TO SChedule @ faX.....coiiiiiiieiieee e 45
To specify @ billing Code........coueriiriiriiriiiiiiicee et 45
To attach a file t0 YOUT faX......ccciriiiiriee e 45
SKIP QUEUC....cveeteeeieiieiesieeteete e et et e et et e st estesstessesssessesssesseessassaesnsseessseesnsesesseens 45
IMUILIPIE OPLIONS. ...eeeieiieiieiieeiieieeeieieetete et ettt e steestesseensesseessesseessesseessensaensenssensenns 45

Creating a Fax AttaChment...........cooviiiiiiiiiiiiicicceceeceee et 45

RECEIVING @ FaX..iiiuiiiiiiiiiicieiectete ettt ettt ettt et e et eesbeeesbeensbaeensnas 45

Remote administration 45

IETOAUCTION. ...ttt e eb et eb et b e e eaeenbeemeee e 45

FAX QQIMUN.c..eeiiiiieie ettt sttt ettt et e st et e e st e st eneeeseensesneenesneeneeen 45

Coverpage adminiStration OPtIONS. ......cc.evveruerreieieietetrenene sttt sttt easeteneeaeeaeeeeesaees 45

Template adminiStration OPtIONS........c.eviervereerierierieeierteeeesreere e eeesreeaesseessesseessesseessseessnes 45

Attachment adminiStration OPtIONS........c.eeeervereerierierieriesteeeeeeeeeesseeeesseesesseesssaesssseesseennes 45

Setting the default fax reSOIULION........c.eiiiviiiieiicicieeeete et e e aee e as 45

Setting the FAX NEAdETr.......ccoviiiiiicieiieeseee ettt e b e e e e snneeas 45

Setting multiple OPtions @t @ tIME........eeivieeieiiieiieiieierie ettt et e e e e eas 45

Retrieving the defaulls..........cooiiiiiiiiii e 45

The Viewer 45

018 (014 L To o) o USRS 45

VIEWING FAXES....ivieiiiiiieiiiieit ettt ettt ete et ete et e sae e bessae s e esaesseessesseessesseessenseensenns 45

SCALE 10 GICY ..eevieuieiiieieeiieie et ettt et et e et e st este s st esee s st entesseessesseensesssenseassensenssenseassensenssenssens 45

Fax annotation.......cocooiiiiiiiieiieiee ettt s 45

Troubleshooting 45

MOAEM PIODICIIS. .....eeeiieieiit ettt ettt ettt ettt et esbeeseesbeeteebeeeenteesateeenns 45

Setting delay TIME.....cc.eeouirieieiee ettt 45

FAXmaker for Exchange Manual o jii



Modem Debug UtIIIEY .......ceriiieiieeeiteee sttt e 45

FAQ on http://wWww. gl ax.COM...c.uiiiiiiiiiiiieee et 45
HOW 10 T€qUEST fOT SUPPOTL...c..ivitiiieieiieiiiieiteiteitee ettt ettt e 45
Index 45

ive FAXmaker for Exchange Manual



FAXmaker - an overview

Introduction

Congratulations with purchasing FAXmaker. FAXmaker for Exchange
will save your company time and money by offering you advanced
network fax technology. With FAXmaker, sending a fax is as easy as
printing a document.

FAXmaker for Exchange is designed to integrate seamlessly with MS
Exchange server. Therefore this manual assumes a working knowledge
of Microsoft Exchange server, and that you have Exchange server up

and running.

Requirements

FAXmaker for Exchange requires the following;

MS Exchange Server

A Windows NT server machine with at least 32 MB memory

and a 100 Mhz Pentium. The machine does not need to
be dedicated to FAXmaker. You can run the FAXmaker
server alongside the MS Exchange server Windows NT
machine. FAXmaker requires very little resources or
processing time.

One or more class 2 compatible fax modems, preferably

quality modems. FAXmaker uses standard CLASS 2 fax
modems. Although technically speaking you can use any
class 2 modem, the reliability (how long you can leave
the modem unattended), connect rate (average bps speed
at which your faxes will be sent) and connect success
percentage (The amount of fax machines the fax modem
will not connect to) will depend almost entirely on the
quality of modem you use. We recommend using a
quality fax modem such as Zyxel or Multitech. They may
cost a little more, but they are well worth the extra
money.

I Why class 2 and not class 1? Class 2 is actually a more
advanced protocol, which offloads a lot of the processing time to
the modem. This allows your fax server to use less processor time

FAXmaker for Exchange Manual
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and to be less sensitive to machine load.

The FAXmaker system

The FAXmaker system consists of a Fax server program running
as a gateway or “Connector” on the computer running Exchange
server, and the client software, running on the users’ workstations.
The client software consists only of a fax printer driver and a
viewer, which enables all Exchange users to send a fax by printing
to the FAXmaker driver.

The system is depicted in the following figure;

FAXmaker fax
gateway

Fax

=l
User workstation Exchange server

User workstation User workstation

Figure 1 FAXmaker fax gateway running on MS Exchange server.

Figure 1 shows the FAXmaker fax server/gateway running on the
Exchange server machine. Because FAXmaker was designed to
run on Windows NT, it does not require a separate machine.
Rather it will run in the back ground on the same machine as MS
Exchange server.

Preparing for the installation of FAXmaker for Exchange

Before continuing installation of FAXmaker for Exchange, ensure
that you have understood how it works and that the requirements
mentioned at the beginning of this chapter are met. Furthermore,
you will need to have Exchange server up and running. Please
consult the manual of Exchange to find out how to do this.

FAXmaker for Exchange Manual
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Installation

Introduction

This chapter describes the installation of the FAXmaker software
onto the Exchange server. It will help you choose the installation
options available, but will not discuss the user’s configuration
options, which are explained in the following chapter.

Prior to running the installation procedure, you are advised to read
the chapter “FAXmaker - an overview”.

Running the installation procedure

'BEFORE STARTING THE FAXMAKER FOR
EXCHANGE SETUP PLEASE MAKE SURE THAT THE
EXCHANGE ADMINISTRATOR IS NOT RUNNING.

!'TF YOU ARE REINSTALLING FAXMAKER, BE SURE TO
DELETE THE DIRECTORY OBJECT IN THE EXCHANGE
ADMIN FIRST.

!'MAKE SURE YOU ARE LOGGED IN AD
ADMINISTRATOR

1. Insert disk 1 of the FAXmaker for Exchange disk set in your
diskette drive. Remember that you must run the installation
program from the computer running Exchange server.

2. Run 'setup.exe' from the File Manager or choose 'Run' from the
'File' menu in Program Manager and type in <a:\setup.exe>.

3. The set-up procedure will now start, and you will be prompted
by the installation routine whether you want to continue set-up.
Click on the 'Continue' button.

4. Setup will prompt you which language you wish to install. This
option refers to the language in which FAXmaker will appear.

= User Information

Type your name below. ‘You must also type the name of the
company you work for and the product serial humber.

Company IGFI Fé & VOICE

Fawno |+355-551 o7z

Serial no. IEVALUATIDN

< Back I Nest » I‘ Cancel I

User information

5. Setup will now prompt you for your company name, fax
number and registration number. The registration number is
located on the disk envelope. If you are evaluating the product, do
not enter a registration number.

6. FAXmaker will prompt you for the country in which you are
located. Please enter the appropriate country. (Version 5 only)



Select Country [ x]

Pleaze zelect your country.

Uganda ;I

Ukraing
LInited Arab Emirates

United States of America
United States Virgin | slands
Uruguay

Uzbekistan

e

L

< Back I Meut > I Cancel |

Setup prompts for the appropriate country

Please enter Server name

You are logged in az TEST24Alext allia

Please enter the name of the NT server computer

Server
[TEST

< Back I Mest > I Cancel

Setup prompts for machine name

7. Setup will now query the name of the server computer. Please
confirm it.

Please choose a zite and a domain

Please enter the Exchange Site name and the NT Domain name.
If the field iz not filled in automatically by Setup, uze the following
syntax to enter it manually: Ao=51TEMAME fou=D0OMAIMMAME

Site/Diomain:
If’n:"GFI Fa & WOICE" fou=GFIFA

< Back I Hext > I Cancel

Exchange Organisation name

8. The setup program will now query the organisation/site, which
consists of the site/organisation name and domain name. In most
situations, FAXmaker will return the correct site name and
domain name, but sometimes the automatic querying will not
succeed or return erronous information.

Therefore you must always check it as follows;
The format of the organisation name should be as follows;
/0=SITE NAME/ou=DOMAIN

Where Sitename is the name, shown at the top of the Exchange
administrator. For example, in the screen grab below, this is GFI
FAX & VOICE. If your site name contains spaces or other special
characters, you must enclose the site name in qoutes, as follows;
“GFI FAX & VOICE”.

The domain name is displayed in the Exchange administrator with
a “World” icon next to it.



= Microsoft Exchange Administrator ﬂ -

File Edit Yiew Tools MWindow Help

IE Server NTSERVER in Site GFIFAX - Connections
% GFI F& & YOICE Display Mame + o

: Falders =y Fax di |

Global Address List
@ GFIFAX

E% Configuration

----- Bl Adddns

[ 5 Addressing

----- M onitors
B Servers
Recipients

| | +

1 Connectoils] | 1ovam |
Exchange administrator with site “GFI FAX & VOICE’ and domain “GFIFAX”

- Service Account and Password

Flease enter an Administrator account and pazsword Lo run the
service

Account: IGFIFAX\Admln\slratnr

Paszword: I

< Back I Mest > I| Cancel I

Account name for services

9. Setup will now prompt you for an administrator account to run
the service. You should enter the name and password of a valid
NT account with administrator rights.

If you change your password after installing FAXmaker, you must
update the password for the FAXmaker gateway and fax services
from the control panel as well. Otherwise the services will no
longer start.

10. Setup will prompt you whether your domain has multiple
Exchange servers or not. If you do have multiple EXCHANGE
servers, select multiple, otherwise select ‘Next’

11. THIS STEP IS ONLY APPLICABLE TO USERS WITH
DOMAINS WHICH ARE RUNNING MULTIPLE
EXCHANGE SERVERS.

Select DSA and Users E

Please enter your DSA - ITEST

FAxmaker will build a user list for pou. Do vou want all users of
your site to be FAXmaker uzer or do pou want to retiieve users
from one specific server?

@ Al users of the site.

" Only users of server :

TEST

Mext » | Cancel |

In multi server sites, Setup will prompt you for the DSA/PDC name.

If your domain has multiple exchange servers installed,
FAXmaker can support users on other servers as well. To activate
this, you must enter the name of your DSA (Directory service
agent). The DSA resides on the primary domain controller (PDC),



and its name is identical to the name of the PDC. So in other
words, enter the name of your PDC. If you select multiple servers,
FAXmaker must be installed in a shared directory, i.e. accessible
to other users as well.

12. Setup will now ask you where you want FAXmaker to be
installed FAXmaker will need approx. 15 megabytes of free hard
disc space. In addition to this you must reserve approximately 100
Mbytes for temporary fax files. (depending on the amount of users
you have on your server)

Choose Destination Location EB=

Setup will install the Client Installation Programs in the following
directany. Pleaze choose a location that can be shared with ather
Exchange Users zo that the client :etup can be run from here.

Ta install ta thiz dirsctary, click Next.

" Destination Director

CAAPPSYFAMAKERNMNETALL Browse... |

< Back Cancel |

Setup prompts you where to install the client installation programs

13. Setup will now prompt you where to copy the client setup
programs. The client setup program installs the fax printer driver
and fax viewer on the user’s PC. The location where you copy the
client setup programs should be accessible to all users. Please
make note of this directory because users often forget where the
client install programs where copied by Setup.

= Directory and Service name

Flease enter names for the FaXmaker Directory object and for
the Gateway Service

Directory

Service Faxmaker Gateway Service

‘ < Back I Mest > I| Cancel I

Setup prompts for Exchange directory and service name

14. Setup will now prompt you for a directory name and service
name. There is no need to change the service and directory name,
however in certain cases in which you are re-installing
FAXmaker, you might need to change the name in order not to
conflict with the previous FAXmaker service names.

15. The setup program will now copy all program files.

16. FAXmaker setup will now prompt you for a FAX service
name. There is no need to change the service name, however in
certain cases in which you are re-installing FAXmaker, you might
need to change the name in order not to conflict with the previous
FAXmaker service names. Click OK to continue.

[ To de-install a service, you must delete all references to it from
the registry and re-boot.



= Install FAX Service

Please enter a name for the FAX Service

Mame: Fixmaker Fax Fervice

< Back I Mext > I| Cancel I

Setup prompts for a fax server service name

17. Setup will now finish the installation by creating a FAXmaker
program group. This program group includes a number of applets
(small applications) which you need to run to complete the
installation of FAXmaker for Exchange.

18. Setup is now ready copying the files and modifying the
registry. To complete the installation and start the operation of
FAXmaker for Exchange, you must follow the steps outlined
below.

FAXmaker for Exchange 4.03 [_[Ol=]
File  Edit “iew Help

5 @

Diagnose Fitimaker Fimak.er Fimak.er

Configuration  Exchange ...  FAx Serve..  Fax Serv..

A W W

Products Feadme Fiegister unlnstall  unlnstallShisld
Services

The FAXmaker for Exchange program group

Steps to complete installation

Step 1: Reboot your PC

Reboot your PC. This is necessary for the printer driver to be
installed.

Step 2: Install the FAXmaker Printer driver

You need to install the printer driver as described in the readme,
or in the Chapter ‘Installing the client software’ of this manual.

Step 3: Configure the FAX server

Configure the fax server. You need to setup at least one port
(modem or fax board) to start the fax server. This is done using
the Fax server configuration applet, located in the FAXmaker
program group. The first time you start it, it will scan your PC for
installed modems. You must have at least one class 2 or class 1
modem installed.

After FAXmaker detects a class 2 modem, it will automatically
configure the port for you with default settings. Accept these for
now and close the Fax server configuration applet. For more
information on the fax server configuration applet, consult the
Chapter ‘Fax server’ in this manual.

0ir you have an ISDN card, you must cancel the detection
process. The fax server configuration utility will automatically
start, after which you must click ‘Add’. Now select ‘ISDN
controller’ from the list of available devices.



01r you have a Gammalink card, you must cancel the detection
process. The fax server configuration utility will automatically
start, after which you must click ‘Add’. Now select ‘Line 1’ from
the list of available devices. The gammalink driver will be
installed.

0ir you are using an ISDN or a Gammalink card, check the
website (http://www.gfifax.com) for special notes on which
drivers to use with these cards.

Step 4: Configure the users

The fourth step is to activate a number of Exchange users as
FAXmaker users, so that they are allowed to send and receive
faxes. This is done from the FAXmaker connector dialog, located
in the Exchange administrator. The first time you doubleclick on
the FAXmaker connector, FAXmaker will automatically scan the
exchange users (This may take some time ) and set default settings
per user. For more information on setting up the users, please
consult the chapter ‘User setup’.

Step 5: Start the FAXmaker Gateway service

You can now start the FAXmaker Exchange gateway service. This
program will communicate with Exchange server and check for
outgoing and incoming faxes and distribute them to the fax server
or the users respectively. You can start this program as a service
from the services applet in the control panel.

[l 1f you have not entered an administrator account or a valid
equivalent (with administrator rights in NT server and in
Exchange server), the services will not start because they will not
be allowed to do so by Windows NT server.

Startup Parameters:

Seryice Status Startup

EventLog Started Autornatic +

Faxmaker Fax server b arual

Faxmaker Intranet M T4 b arual

Meszenger Started Autornatic j

Met Lagon M anual

Metwork DDE b arual

Metwork DDE DSDM b arual

MT LM Security Suppart Provider M anual =

aLE Started Automatic +
[ Hew ]

| | e

The Windows NT services applet

Service: FAXmaker Fax server

[ Startup Type

 Automatic m

() Disabled I—IHelp

Log On As:
O System Account

[] Allow Service to Interact with Desktop

® This Account: |Administrator I_l

Paszsword: | |

LConfirm | |
Password:

The ‘Startup’ dialog of the FAXmaker Fax service.

[l To have the FAXmaker Fax service and FAXmaker Exchange
gateway service start up automatically, change the Startup type
setting to ‘Automatic’. Make sure however that the FAXmaker
gateway service is started after Exchange server itself.

Step 6: Start the FAX server program
Start the FAXmaker fax server. This program handles the sending



and receiving of faxes on one or more ports. You can start as a
service from the services applet in the control panel.

You can monitor the fax server using the FAXmaker monitor,
which displays port activity and modem status.

0 If you want to run the FAXmaker Fax server as a service, you
must enter an account that has rights to log on as a service. This is
done by highlighting the FAXmaker Fax server service and
clicking ‘Startup’.

0 If for some reason you wish to run the fax service on a different
machine on the network, you can do so. Please check the chapter
Fax server’ for more information on this.

3

Installation of the OCR routing module

THIS SECTION IS ONLY APPLICABLE TO FAXMAKER
USERS WHO HAVE PURCHASED THE OCR MODULE.

FAXmaker users can opt to purchase an OCR module, that can
automatically route incoming faxes to the right recipient. With
this module, the fax server will scan the incoming fax for a
recipient name, and if it finds a recipient's name, FAXmaker will
automatically route that fax to the recipient's mailbox.

The module includes 2 OCR support disks, as well as a revised
serial number.

To install the module, run a:\setup.exe from the file run command
in the Program manager menu.

Follow the instructions explained during the installation.

You will now be able to setup OCR routing per user from the
Exchange administrator, by going to the “OCR tab” in the routing
setup.



User setup

Introduction
The setup of the FAXmaker users is done from the Exchange
Administrator. The person who is authorised to supervise the
system can add or delete FAXmaker users and administer their
settings.
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The Exchange administrator
After FAXmaker has been installed, a new directory objects has
been added to the Exchange administrator;
It is located in connections, which is a sub branch under your
domain name.
Registration

Before you setup the users, enter your serial number in the options
tab. This serial number will also allow you to upgrade to more
users or add additional modules. To read more about the upgrade
options of FAXmaker, please visit our web site at
http://www.gfifax.com.

To enter the serial number;

1. Double-click on your domain name in the Exchange
administrator.

2. Double-click on ‘connections’. In the right pain, the FAXmaker
directory is listed. (The exact name may differ, because you
specify it during installation.)

3. Double-click on the FAXmaker directory object.

The FAXmaker directory property dialog appears. Go to the

options tab. enter the registration number at the top of the dialog.
Click OK to continue.

Note; If you are evaluating FAXmaker for Exchange, leave this
field empty and test FAXmaker with 2 Exchange users maximum.
(This is done by disabling Exchange users as FAXmaker users.)

User settings

To setup up the FAXmaker users from the Exchange
administrator;

1. Double-click on your domain name in the Exchange



administrator.

2. Double-click on ‘connections’. In the right pain, the FAXmaker
directory is listed. (The exact name may differ, because you
specify it during installation.)

3. Double-click on the FAXmaker directory.

The FAXmaker directory properties dialog appears. This dialog
has 4 tabs; General, Address Space, Options, Users

To setup users, go to the users tab. To setup a user, highlight
his/her name with the mouse and select the appropriate settings;
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The user setup dialog in the FAXmaker connector

General Options

FAXmaker user - This option will effectively enable or disable
the user as a FAXmaker user. If you have more Exchange users
than the number of FAXmaker users licensed, you must disable
users.

Permission to configure settings remotely - This option will
allow the user to change coverpage, faxheader and send resolution
by sending mail to the faxadmin. (See the chapter on Remote
administration for more information)

Send Options

Normal resolution/High resolution - Select the default resolution
to send faxes in. This option can be overridden by specifying a
different resolution in the body of the message. (See fax options in
the “Sending faxes” chapter).

Personal FAX header - activating this option will include the
sender’s name on top of the FAX. This will allow recipients of the
FAX to identify the sender.

Receive Options

Receive incoming faxes - This option specifies that this user must
receive incoming faxes, so that she/he can route faxes to the right
users.

Include/Exclude routed faxes - When receiving all incoming
faxes in one mailbox, this option allows you to specify whether to
include or exclude faxes for which a recipient already has been
found, using available routing methods.



Advanced options

Attachments

The Attachments dialog allows you to specify whether you wish to
have faxes files attached to your fax reports sent to your inbox. In
case you dial in to pick up email you might want to disable this
option.

The following options are available;

Include fax files after failed tranmission

Include fax files after succesfull transmission

Include OCR output to incoming fax — this option allow you to
specify whether the OCR output must be attached to the incoming
fax, allowing you to edit the fax. This requires the OCR module to
be installed.

Routing

Routing refers to the ability of FAXmaker to automatically route
an incoming fax to the right person. There are a number of ways
to achieve this;

CSID routing - this method relies on the FAX ID which each
FAX machine/FAX card displays when sending a FAX. Since it
rarely changes, it can be used to identify the sender and thus the
corresponding recipient.

Fax 00356-661071

Fax ID — -
+ database Recipient

Recognise FAX ID Search in Database.
Routing a fax using the FAX ID (CSID)

You can setup CSID routing by adding CSIDs (FAX IDs) to a
user’s CSID list. FAXmaker will then route incoming faxes with
that particular CSID to that user.

Automatic Updating of the user’s CSID list.

Activating the option ‘Store CSIDs of all outgoing faxes in list’
will automatically update the user’s CSID list. Each time a user
sends a fax, the CSID of the recipient(s) will be stored in the CSID
list. This technique relies on the fact that if a user sends a fax to a
particular fax machine, he is likely to be the recipient of the
answer to the fax. If you enable this option, each time the user
sends a fax, the CSID of the receiving fax is stored in the user’s
CSID database.

DTMF routing - DTMF (Dual Tone Multi Frequency) tones are
the tones generated by a telephone handset, and can be used to
identify a recipient. The DTMF number can be appended after the
regular fax number. The system works in the following way: the
caller dials the fax number and waits until the call is answered.
The fax card will now transmit a tone, after which the caller must
enter the DTMF routing number. The FAXmaker server will
recognise the DTMF number and use it to identify the recipient of
the fax.

DTMF routing can work well, if you explain your callers how to
use it. This can be done on the FAX coverpage of outgoing faxes.
DTMF routing can also be used behind a PBX which supports
DID. In this case you can use excess DID lines from the PBX to
route the FAX to an extension.
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Routing a fax using DTMF/DID routing

DID routing (Direct Inward Dial) - DID routing is generally
considered the most reliable form of automatic inbound routing,
because it relies on information provided by the telephone
exchange, not on information provided by the caller. DID requires
you to purchase ‘virtual phone numbers’ from your telecom
company, which you can assign to users or departments. The
virtual phone number (DID number) will be passed to FAXmaker
so that FAXmaker knows to whom the fax should be routed. A
DID number is passed using either a PBX with DID capability, or
a fax card with DID as a DID device. These devices must pass the
DID number to FAXmaker as a series of DTMF tones. The system
is completely transparent to the caller and does not require any
effort on his part.

To setup both DID and DTMF routing, click on the ‘Routing-
Setup’ button. Then go to the DID/DTMF tab in the routing
dialog. Fill in an appropriate routing code for the user. Remember
that actual activation of DID or DTMF routing is done in the FAX
server. The administrator only stores the users’ routing code. The
same routing code can be used for both DID or DTMF routing.

01f you are going to use an ISDN card to perform DID routing,
please refer to the ‘FAX server’ Chapter for more information
how to setup this up
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The OCR routing setup dialog

OCR routing - OPTIONAL MODULE - Another easy way to
route faxes automatically is using OCR. This system will OCR the
first page of a fax, and consequently search the fax for a recipient
name. If it finds one, it will route it to the recipients mailbox. This
option requires the optional OCR module.
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Routing a fax using OCR

To setup OCR routing, click the OCR setup button in the Routing
tab. This dialog has two tabs:

1. Greeting - meaning that the FAX server will search for a
greeting such as Dear, Mr., Ms., etc., before the actual user name.
This means that the FAX server will only attempt to recognise a



user name after it has recognised a greeting word. You can add
and remove greetings by clicking the add and remove buttons.
You can enter a matching ratio, or confidence level in the edit
box. This allows you to specify the confidence FAXmaker must
have before it will actually recognise it as a greeting. Using this
option you can tune the system to your specific needs. For normal
use, a low setting is required, since greetings are short, and a
lower matching ratio allows for OCR mistakes, and for 'spelling
mistakes'.

2. User keywords - here you can enter keywords per user, which
FAXmaker will search for to identify the recipient of a FAX. If,
for example, an individual Mr. Johnson, is also known as John,
this keyword may be entered also, as well as Mr. Johnson. In
addition, if Mr. Johnson is responsible for international sales, one
might add international sales as a keyword too. A matching ratio
can be entered to tune the system.

Call blocking

Call blocking allows you to exercise control over the fax numbers
that the users can send to. To enable this option, activate the radio
box. You can now add numbers to the list which may not be
dialled by the user. FAXmaker will check the list before each fax
transmission, and not send any faxes starting with numbers listed
in the call blocking list. This means that if you want to disallow
certain users making international fax transmissions, you only
need to insert the international dial out number (for example 00,
09 or 011). Alternatively you can block specific fax-numbers.

Coverpages & Templates

A number of coverpages and templates can be used for sending
faxes. The administrator can do this from the Coverpage and
Template properties dialog. Users can also change coverpage and
templates from the client (see chapters ‘Sending and receiving
faxes’ and ‘Remote Administration”’).
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The Coverpage and Template setup dialog

Difference between a coverpage and a template

A coverpage is inserted in front of a fax, whereas a template is the
format or lay-out of the actual fax message. This means that by
designing a template with a letter head and fields, you could
eliminate the use of a coverpage (see also chapter ‘Designing
CoverPages & Templates’).

Whether you use a template or coverpage or both is up to you to
decide.

Adding templates or coverpages

FAXmaker ships with a number of sample templates and
coverpages. By default, FAXmaker will use the file template.rtf



(located in the Faxmaker-coverpge subdirectory) as a template for
all users.

By modifying template.rtf you can avoid configuring a template
file for each user.

To add a custom coverpage or template:

1. Design your coverpage/template in your word processor and
save it as an RTF (Rich Text format) file (i.e. with extension
“.rtf”). For more information on designing a coverpage/template,
turn to the chapter ‘Designing Coverpages & Templates’.

2. Click ‘Add’ and select the RTF file you created.

3. If you wish to set this RTF file as the default, click “Set
Default’.

Voice mail

For the latest configuration details on voice mail, please check our
web site on http://www.gfifax.com.



The Fax Server

Introduction
The Fax server program is the core of FAXmaker. It is fully multi
tasking and can handle sending and receiving of faxes
simultaneously (If you have multiple fax modems). The Fax
Server can run as an application or as a service. Setup of the Fax
server is performed from the FAXmaker ‘Fax Server
Configuration’ applet.
"Ta FAXmaker configuration
Lt
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[wILINE 1 Delete |
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Ritf Setup... |
Detect.. |
Register.. |
Help |
Close |
The fax server configuration applet
Registration

Before you setup the fax server, enter your registration number in
the register dialog. This registration number will also allow you to
upgrade to more users or add additional modules. To read more
about the upgrade options of FAXmaker, please visit our web site
at http://www.gfifax.com.

To enter the registration number;
1. Click on ‘Register .

2. Enter your company name and registration number Click ‘OK’
to continue.

01f you are evaluating FAXmaker for Networks, leave this field
empty and test FAXmaker with a maximum of two-users.

[ Please take some time to register your product using the WWW
form on our site: http://www.gfifax.com/pages/regfrm.htm. This
will also allow you to request support.

Configuring the Fax Server

Before you start the Fax Server, you must configure the 'Ports' that
you will be using in the Fax server. A port is a COM port with a
modem attached or a fax line on a fax/ISDN board. To configure a
port:

1. Start up FAXmaker’s ‘Fax Server Configuration’ applet.

The first time you start it, it will automatically scan your PC for
an available port. You can cancel this process by clicking
‘Cancel’.
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FAXmaker detecting a fax device

FAXmaker will try to detect a modem installed on your PC. After
it finds a modem, it will ask you whether you wish to install it.
Select Yes. You can now cancel the auto-detect process, unless
you wish FAXmaker to scan for more modems.

If you are using an ISDN or Gammalink card, cancel the
autodetect process. The ‘Fax Server Configuration’ utility will
automatically be displayed. Now select ‘Add’. You will be able to
select from a list of compatible fax devices. If you are using an
ISDN card, select ISDN controller. If you are using a Gammalink
card, select ‘Line 1°. The setup for the cards will appear
automatically.

0 If you have cancelled the scanning of ports earlier, or have
installed an additional modem or board, you can select ‘Add’ to
restart the scanning process. You will be able to choose from a list
of fax devices.

0 You can change the port settings by double-clicking on a port or
selecting a port and clicking ‘Properties’.

2. A tabbed dialog will appear, which allows you to specify
modem, fax, printing, routing and archive options for that port. If
you have OCR installed, an OCR tab will also appear.
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The modem properties tab

Modem Properties

This tab allows you to configure your modem.

Modem control

Modem type - Select your modem from the drop down list box.

Initialisation string - Although the initialisation string does
usually not need to be changed, you can edit the string in this
field.

Line options

Tone dialling - Activate this check box if you can use tone
dialling. If you deactivate it, the Fax server will use pulse dialling.
Wait for dial tone - If you activate this option, the fax server will
only send the fax if the modem detects a dial tone.

[ Some export modems do not recognise the dial tone, so you
must first test whether your modem recognises a dial tone. If it



does not, deactivate this option.

Check for busy tone - Activate this option if you want the
modem to check for a busy tone.

Speaker mode - Select whether you want the speaker to be
'Always Off', or 'On until connected' or 'Always On'.

Speaker volume - Select the appropriate volume.
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The fax setup tab

Fax Setup

General options

Maximum Speed - Select the send and receive speed according
to your modem's capabilities. Remember that not all modems are
able to negotiate “down” well, so choose 9600 if in doubt.

Local ID- Enter the fax ID. The recipient will see this as the
identification code of the fax.

Send options

Send outgoing faxes - This radio box allows you to determine
whether this port/modem should send faxes. This is useful when
you want to use one port or modem for receiving faxes only.

Dial prefix - If your lines are located behind a PBX, you can
specify a dial prefix here.

Number of retries - Sets the number of times FAXmaker will try
to send a fax.

Retry delay - This option allows you to set a delay between
retries in seconds.

Fax header - The fax header is a word or company name which
will appear on top of each fax.

Receive options

Answer incoming calls - For the fax server to be able to receive
faxes, this option must be checked. Specify after how many rings
you want FAXmaker to answer in the 'Rings until answer field'".

Attach OCR document - If you have the OCR module installed,
you can select this option to have the OCR text output attached to
the incoming fax.

Incoming call detection - By default the fax server will answer
all incoming calls as fax only. However, if you have installed the
voice mail or Fax on demand module (optional module), you can
have the fax server detect between fax/voice or voice only calls.
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The routing setup tab

Routing

Inbound routing of faxes is set up in the ‘User Configuration’
applet, however you must activate the various routing methods in
the server in the ‘Routing properties’ tab. Activate a routing
method by clicking on the appropriate radio box.

[ Do not enable DTMF/DID routing unless you have a compatible
voice modem or a compatible ISDN card correctly setup.
Compatible voice modems are Zyxel or modems that have a
Rockwell voice chipset. You must also select the corresponding
driver in Modem properties as either Voice modem (Rockwell) or
Zyxel. If you enable DTMF routing without having a voice
modem or an ISDN card, the fax server will generate an error
whilst receiving.

DTMF/DID options

Generate beep - you can instruct the Fax server to generate a
beep when it picks up the line. This will alert the caller or PBX to
enter the DTMF string.

Number of digits - Length of DTMF string/number that caller or
PBX must generate.
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Autoprint properties

Autoprint incoming faxes

The printing options dialog allows you to configure automatic
printing per port. That is, you can select either the same or
different printers to service the printing requests from various
ports. Both incoming and outgoing faxes can be printed
automatically. Printing of outgoing faxes is configured in the
general setup because it is not port specific.
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Archiving properties

Archive

This tab allows you to specify the archive options. Archiving
allows you to create a backup of all incoming and outgoing faxes.

If you have the OCR module installed, FAXmaker will store the

OCR text output in the same directory, using the same file name

as the corresponding fax file, but using extension *.txt instead of
* fax.

Archive incoming - Archives all incoming faxes in a directory of
your choice.

Archive outgoing - Archives all outgoing faxes in a directory of
your choice.

Configuring an ISDN card

Skip this paragraph if you do not have an ISDN CAPI 2.0 card.

The setup of the ISDN card is quite similar to the setup of a
modem.

ISDN card send receive options

First of all select the appropriate ISDN card from the list of
available ISDN card drivers. Because the currently available cards
differ in their specifications, some send and receive options may
not be applicable to your card. For the latest information regarding
ISDN cards and FAXmaker, please check our web site
http://www.gfifax.com.

ISDN Controller 1 Properties B

(B |Fa>< I Autnpnntl Flnut\ngl Archivel

—|SDHN control
ISDM type:
—B-Channel1————— [~ B-Channel 2
¥ Serd ¥ Serd
¥ Receive ¥ Receive

— Msn Number

Add »>
BRemave

oK I Cancel | Help

The ISDN card properties tab



MSN number setup

You must specify which MSN numbers FAXmaker must answer.
For example, if you wish that FAXmaker only answers the number
040-306810-10, then you must enter it here.

01f you do not enter any number here at all, FAXmaker will not
answer incoming calls!

If you wish that FAXmaker answers a whole range of numbers
(for example if you are using DID routing), just enter the starting
number of the range of numbers. For example: to instruct
FAXmaker to answer all numbers 306810-10 up to 306810-19,
enter ‘306810-1" in the MSN number setup dialog.

Configuring routing with ISDN

After configuring the MSN numbers, you can setup automatic
routing of faxes. This is done using the DID routing feature. (In
the UK, DID is referred to as DDI). To configure routing with
ISDN;

1. Make sure the MSN numbers have been entered.
2. Switch on DTMF/DID routing in the routing tab.

3. Specify the number of digits that FAXmaker should use. For
example if your DID numbers are 306810-10 to 306810-19, then
specify 2 digits. This means that FAXmaker will only ‘analyse’
the last two digits of the number and try to match it with a user’s
DTME/DID routing number. This number is entered in the ‘User
Configuration’ utility, in the routing tab.

Configuring a Gammalink card

Skip this paragraph if you are not using a Gammalink card.

To add a Gammalink card, simply select ‘Line 1’ from the list of
compatible fax devices. This will automatically add the
Gammalink driver. A tabbed dialog will appear in which you have
the same fax, OCR, routing, call blocking and archiving options as
for modems. For more information on these settings please see the
first part of this chapter.
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The FAX board properties tab

RTF converter setup

The RTF converter converts coverpages and e-mail messages to
fax, using a customisable RTF file as a template. The converter
options are changed from the ‘Fax Server Configuration’ applet.
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RTF converter setup

To change RTF conversion options:
1. Click the RTF setup button at the bottom of the list of ports.

2. A dialog appears which allows you to specify the margins that
you wish to use. It is important to take these margins into account
when designing your cover page.

3. The default page size cannot be changed. The list box has been
included to indicate that you must set the page size of your RTF
template to 81/2 by 11 inches. (Standard US size) This will in no
way effect your fax transmissions.

General options

The general setup contains general options which are not specific
to a port. To change general options;

1. Click the general button next to the list of ports.

2. A dialog appears which allows you to specify general options;
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The general options dialog

Autoprint outgoing faxes

Autoprint outgoing faxes - This option automatically prints all
faxes that are sent successfully. You can select a printer on which
all faxes from the list box will be automatically printed.

Print report if successful - If this option is activated, FAXmaker
will print a transmission report and a miniature of the fax after
successfully sending a fax. You can also specify how many pages
you wish FAXmaker to include in the miniature print out
(maximum of 4 pages).

Scan directory for text files

This option allows you to send faxes programmatically, by posting
a correctly formatted text file in the ‘scan directory’. In this way
you can integrate FAXmaker with a Web server, and allow a
custom CGI script to send a fax automatically.

To send out a text file automatically:
1. Create a text file with your message text in it.

2. Add a line at the top of the text, starting with a double colon ::,
specifying the recipients name (optional) and company and the fax
number. For example:

::Mr Johnson, GFI, 661072



3. You can add additional send options by adding a second line,
preceded by a double colon, specifying valid send options as
described in the ‘Sending and Receiving Faxes’ chapter.

If the fax is transmitted successfully, the extension of the fax file
name will be changed to *.suc. If the fax has failed, the extension
will be changed to *.err. This allows you to give feedback to the
user of your program.

Text files are formatted using an rtf file as a template. This way
you can add your company logo and address details etc. to the text
file. The rtf file is called txttmpl.rtf and is located in the
coverpage directory. To change this template, simply edit
txttmpl.rtf and save it with the same name in the same directory.

Configuring the ActiveX document converter

FAXmaker is able to convert Office 95/97 and other attachments
such, using its document converter interface.

Requirements of the document converter
¢  FAXmaker must be running on Windows NT 4.

*  Microsoft Office 97/95 must be installed on the Exchange/Fax
server computer.

e The FAX server must be run either as a desktop application,
or the service must be allowed to interact with the
desktop. This is required because the fax service must be
able to interact with Office 97/95. To do this, run the
FAXmaker fax server with the -desktop option from the
FAXmaker program group. If you want to run the fax
server as a service you must enable © Allow service to
interact with Desktop’ from the Startup dialog of the fax
service. (Control panel)

Adding additional formats

To add additional formats, you must write a script that interfaces
with the active X objects of the custom application that you wish
to add. For more information on how to do this, consult GFI or
check the GFI FAX & VOICE website for more sample scripts.

US date format in fax header

The FAXmaker fax header is as default set to the European date
format.

To make the FAX header appear in US date format;

Open the fgwmserv.ini file (located in the Windows NT directory)
with notepad, and search for;

UsaDateFormat=0/1

To switch on US date format, set the value to one. This setting
should be changed for each COM port.

The FAX Server Monitor

The ‘Fax server monitor’ allows you to monitor the status of the
fax server. The top pane shows the activity on each of the ports,
and the bottom pane displays a detailed error log.
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The Fax server monitor

The ‘Fax server monitor’ can be started from another PC as well,
however the error log will not be listed.

Aborting a fax

To abort a fax, select the appropriate port and choose ‘Abort” from
the port menu.

The Queue view utility

FAXmaker includes a queue view utility which allows you to see
which faxes are queued to be sent at the server level. When a fax
has been submitted to be sent, the only way to delete it is using
this queue view utility! The queue view utility can be started from
the FAXmaker program group.

# FA¥maker queue view [ ]

Select the queved items you want to delete and press the delete button when ready
to delete the queued items.

Queued items:

e |

The queue view utility

Running the fax server as an application

The FAXmaker fax server can be run as an application from the
FAXmaker program group or as a service from the services applet.

The FAXmaker fax server can also be run from the
console/command prompt by specifying <-desktop>. For example;

fgwmserv -desktop

This will start the FAXmaker fax server as an application and
allow you to quickly start and stop the fax server.

Running the fax service on another machine than exchange
server

The PC’s workload can be decreased by separating FAXmaker for
Exchange onto two servers; The Exchange gateway service
running on the Exchange server and the fax service running on a
separate NT machine, the fax server. Separating the workload is
normally not necessary, but can be done if the customer wishes to
do so.
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Steps to separate workload;

1. Ensure you have a second NT machine, effectively the fax
server, which will be running the fax service. This fax server must
be running Windows NT workstation 3.51 or 4, or NT server 3.51
or 4. For NT workstation, a minimum of 16 MB must be installed,
for NT server a minimum of 32 MB memory. The modems must
be installed on this machine.

2. Install and configure FAXmaker for Exchange as described in
the manual on the Exchange server machine. When FAXmaker is
running satisfactorily, start the “separation process”.

3. Stop the fax and gateway service on the exchange server
machine if it is still running.

4. Install the fax client on the fax server machine. Afterwards,
install the FAXmaker printer driver on the client machine.

5. Copy the entire FAXmaker directory to the fax server machine
that will be running the fax service. DO NOT USE A
DIRECTORY NAME ON THE FAX SERVER MACHINE
DIFFERENT THAN THE ONE USED ON THE EXCHANGE
SERVER ( eg. C:\FAXMAKER on both Exchange and fax
servers).

6. Share the entire FAXmaker directory on the fax server machine
(ie. share C:\FAXMAKER ).

7. On the Exchange server machine, make a drive mapping to the
FAXmaker directory located on the fax server machine. This drive
mapping will be used to tell the exchange service where to store
the in-going and outgoing faxes. |(eg. Map fax server machine F:\
on exchange server)

8. Now install the FAXmaker fax service on the fax server
machine. This is the way it should be done:

9. If you are using the same version of Windows NT (eg. both
version 3.51 or both version 4.0)

a) start up the registry on exchange server (by running
the command REGEDT32.

b) Select the ‘HKEY CURRENT MACHINE on local
machine ‘ window.

c) Select and open ‘HKEY CURRENT MACHINE’ ,
then select and open ‘SYSTEM’, select and open
‘CURRENTCONTROLSET", select and open ‘SERVICES’, and
finally select ‘FAXmaker FAX service’ and high light it.

d) Open Registry menu (by mouse or ALT-R) and choose
‘Save Key..”. Name and save under the drive which is mapping
fax server ( eg. save as F:\FAXMAKER\fax.).

e) go to the fax server and run registry as in (a).

f)Select and open the same options as above

‘HKEY CURRENT MACHINE’ ,"SYSTEM’,
‘CURRENTCONTROLSET’, ‘SERVICES’ and then select Edit
Menu ( ALT-E) and choose ‘Add Key..” name key ‘FAXmaker



FAX service’ .

2) Select the newly created key (FAXmaker FAX service)
and choose Registry menu (ALT-R).

h) Select ‘Restore..” and write name of file you saved before, this
time in the server drive (eg. c:\\FAXMAKER\fax).

I) Reboot the computer. The FAXmaker fax service is now
installed on the fax server.

If you are NOT using the same version of Windows NT (eg. one
version 3.51 and the other version 4.0) save the registry file from a
same version of Windows NT of the fax server. Then continue
from procedure (¢) above.

10. From the Windows NT directory of the exchange server copy
FGWADDRL.INI to the Windows NT directory on the fax server.
Furthermore, you must copy FGWMSERV.INI from Windows\
FAXmaker directory to Windows\FAXmaker on server machine.

11. Now install the FAXmaker printer driver on the fax server
machine also as described in the readme

12. Configure FAXmaker on the fax server (eg. modems), by
starting fgwconfg.exe on the fax server machine (located in the
FAXmaker directory)

13. Start up the Exchange administrator on the Exchange server
machine and go to the FAXmaker connector

14. Go to the options tab and change the location of the in and out
directories to the directories on the fax server machine (You made
a mapping earlier to this directories, eg. F\FAXMAKER\IN and
F\FAXMAKER\OUT)

15. Start the FAXmaker fax service on the fax server machine.
Restart the gateway service on the Exchange server machine.

You should now be able to send and receive faxes using the
second fax server machine.

NOTE: Any changes to the user setup will require that you
copy the all FGWADDR.INI and FGWMSERYV.INI to the fax
server machine. If you make any changes to the fax server
setup, make sure you do it on the fax server machine.



Installing the Client software

Introduction

After installing the Fax server, you can already send faxes by
typing the message in the e-mail program. However if users wish
to send faxes directly from their Windows applications, or wish to
view their incoming faxes using the FAXmaker viewer, they must
run a setup program from their machine first. This installation
procedure is described below.

The setup program installs the printer driver and the viewer on the
user’s machine.

Installing Windows 3.1 or 3.11 clients

1. Run <setup.exe>, located in the install\win 3.1 directory
located under the install directory, by using the 'Run' command
from the 'File' menu in Program Manager. The exact location of
the client setup programs was determined by the administrator
during initial FAXmaker setup. (If in doubt, contact your
administrator to find out from where to install the FAXmaker
client).

2. Follow the installation instructions displayed in the installation
dialogs. Setup will copy a number of files to the directory
Faxmaker, located under your Windows directory.

3. Reboot your machine after completing the installation.

Installing Windows 95 clients

1. Run <setup.exe> located in install\win95 directory by using the
'Run' command from the 'File' menu in Program Manager.

2. Follow the installation instructions displayed in the installation
dialogs. Setup will copy a number of files to the directory
Faxmaker, located under your Windows directory.

3. FAXmaker setup will ask you which viewer you wish to use to
view faxes. FAXmaker includes a standard fax viewer, but if you
have WANG imaging installed on Windows 95, FAXmaker can
offer advanced viewing facilities such as Annotation.

Select Components

FAxmaker can offer more advanced fax viewing and atnotation
features if pou have the MicrozoftAxfang imaging utility installed.

& { wish to have advanced fax viewing:

| wish ta have standard Fas viewing.

< Back I Mest » I Cancel

Setup asks which fax-viewer you would like to install.




The WANG imaging viewer is available for Windows 95 & NT4.
It can be downloaded free of charge from http://www.wang.com
and http://www.microsoft.com.

In later versions of Windows 95 and in Windows NT 4, the Wang
imaging viewer is an installation option. Before selecting the
advanced viewer check whether you have Wang imaging installed.

4. Reboot your machine after completing the installation.

Installing Windows NT 3.51 clients

1. Run <setup.exe> located in the \install\winNT35 directory by
using the 'Run' command from the 'File' menu in Program
Manager.

2. Follow the installation instructions displayed in the installation
dialogs. Setup will copy a number of files to the directory
Faxmaker, located under your Windows directory.

3. Reboot your machine after completing the installation.

Installing the Windows NT 3.51 fax printer
driver

After running the FAXmaker Windows NT Install program &
rebooting your machine, you must install the fax printer driver
from the Print Manager.

To create a printer, you must be logged on as a member of the
Administrators, Server Operators, Print Operators, or Power Users

group.
1. Start the Print Manager from the Control Panel or Main group.

2. From the Printer menu, choose ‘Create Printer’.

3. In the Printer Name box, type FAXmaker.

= Printer Properties

Printer Hame: | | | Wi I
Driver: |Faxmaker |£I -
Description: | |
Details... I

Print to: [GFIFAx: Bl (Semtings

[ Share this printer on the network —————————
Share Hame: | |

Location: | |

The Windows NT create printer dialog

4. Install the FAXmaker printer driver: in the ‘Printer Properties’
dialog box, select ‘Other’ in the Driver box.

5. In the ‘Install Driver’ dialog box, specify the drive and path
where the FAXmaker\install\client\winnt\winnt35 directory is
located, for example:

FAXmaker\install\client\winnt\winnt35 and choose the ‘OK’
button.

6. In the Select Driver dialog box, select the FAXmaker driver.
Then choose the ‘OK’ button.

7. The driver will now be installed by FAXmaker.

8. In the Driver box, select the FAXmaker printer driver
‘FAXmaker’.

9. In the ‘Print To’ box, select ‘GFIFAX:’. (This port should have
been automatically added after you rebooted the system).



10. In the ‘Create Printer’ dialog box, choose the ‘OK’ button.

11. This completes a basic printer installation. Once a driver is
installed, Print Manager automatically displays a dialog box
allowing you to set up the features of your printer. There is no
need to change any of these options.

Installing the Windows NT 4.0 clients

1. Run <setup.exe> located in the \install\winNT40 directory by
using the 'Run' command from the 'File' menu in Program
Manager.

2. Follow the installation instructions displayed in the installation
dialogs. Setup will copy a number of files to the directory
Faxmaker, located under your Windows directory.

3. FAXmaker setup will ask you which viewer you wish to use to
view faxes. FAXmaker includes a standard fax viewer, but if you
have WANG imaging installed on Windows NT4 (This is part of
the Windows NT 4 CD ROM, check Windows Setup to see if you
have it installed), FAXmaker can offer advanced viewing facilities
such as Annotation.

Select Components E

Féxmaker can offer more advanced fax viewing and annotation
features if you have the Microsoft AW ang imaging utility installed,

& 1 wish to have advanced fax viewing:

" | wish to have standard fax viewing.

< Back I Mext > I Cancel |

Setup asks which fax-viewer you would like to install.

[ In Windows NT 4, the Wang imaging viewer is an installation
option. Before selecting the advanced viewer check whether you
have Wang imaging installed.

4. Reboot your machine after completing the installation.

Installing the Windows NT 4 fax printer driver

After running the FAXmaker Windows NT Install program, you
must install the fax printer driver from the Print Manager.

To create a printer, you must be logged on as a member of the
Administrators, Server Operators, Print Operators, or Power Users

group.
Go to the ‘Add printer’ wizard located in the ‘Printers folder’ in
the control panel.

[ You may need your Windows NT 4 install disks at hand.
1. Start ‘Add Printer’
2. Select 'My Computer’



Add Printer Wizard

Thiz wizard helps you install your printer or make printer
cohnections. Thiz printer will be managed by:

All zettings will be managed and configured on this
compuber.

€ Metwork printer server

Connect to a printer on anather machine. All settings for
thiz printer are managed by a print zerver that has been et
up by an administrator.

< Back I Mext » I Cancel

Selecting the ‘My Computer’ option

3. Select ‘Next’

4. Select ‘GFIFAX’ from available ports list. This port will only
appear after running the client installation and rebooting your
machine after installation.

Add Printer Wizard

Click the check box next to the port{z) you want ta use,
Diacurments will print to the first available checked poit.

Awvailable ports:

Part | Description ‘ Frinter |;|

[ COM1: Local Port

[ COM2: Local Port

[] COM3: Local Port

] COM4: Local Port

[ Ws1hg 2 Local Port HF Laserlet 4

[3F|F A GFI-Fax Port Fiixmaker

[C144Fs4g 1 hd
Aidd Part... | Lonfigure Port... |

[~ Enable printer poaing

< Back I Mest > I Cancel |

Selecting the GFIFAX port

5. Select ‘Next’.
6. The printer selection dialog will appear. Select 'Have Disk'

7. Enter the path to the FAXmaker NT driver directory; namely
FAXmaker\client\winnt\winnt4.

8. Choose ‘OK’
9. Verify FAXmaker printer driver appears in Printer dialog.
10. Choose ‘Next’.

11. The ‘Add Printer’ wizard will prompt you to insert the
Windows NT 4 CD ROM. However, if you have an English
installation, you can simply delete 1386 from the path that is
prompted’ and use the files supplied by the FAXmaker install.
(NOT RECOMMENDED, USE NT INSTALLATION DISKS IF
POSSIBLE.)

Click ‘OK’ to continue.

12. You may choose to use FAXmaker as your default printer
driver.

13. Click ‘Next’.

14. Choose ‘Not shared’.
15. Click ‘Next’.

16. Do not print a test page.
17. Choose ‘Finish’.



Advanced Use

Introduction

This chapter is meant for users of FAXmaker who wish to tune
their FAXmaker installation and get to know all its features.

Personalised Fax broadcasting (fax mail-merge)

FAXmaker is able to send out personalised fax broadcasts using
the Mail merge feature of Microsoft Word 95 and 97.

To use this feature, you must prepare a data file which includes
the recipient details and their fax number formatted in a particular
way.

Preparing the data source

The data source (the list of recipients) that you are going to use
(since Word can use ODBC you can access almost any
datasource), must contain a field for each record with the
fax/email address. The email address must be a one-off
FAXmaker address, written in the following way;
[FAXmaker:23456]. There is no need to display this field in the
word document, but it must be present in the datasource, so you
can instruct Word to merge to the faxserver email address.

If you wish to add a coverpage to the fax which must include
recipient name and company name, you must include this
information in the FAXmaker address as well. To do this format
the address in the following way;

[FAXmaker:name@company@number]
for example;
[FAXmaker:support@gfifax@011356340760]

Performing the mailmerge
To perform the fax mail merge;

1. Start up Microsoft Word and select ‘Mail merge’ from the tools
menu. Create the mail merge as you normally would in Word. If
you are not sure how to use Word mail merge, check the
Microsoft Word help.

Mail Merge Helper [ 2] %]

The main document and data source are ready to merge. Choose the Merge
button to complete the merge.

=
] Main document

Create ™ Edit ™

Merge type: Mailing Labels
Main document: Documentl

2 Data source

Get Data ™ Edit ™ |
Data: Personal Address Book

3
Merge the data with the document

Query Optians. .. |

(Options in effect:
Suppress Blank Lines in Addresses
Merge to new document

Close: |

The MS Word mail merge helper



2. After you have created your main document and accessed the
data, you can proceed to perform the mail merge. Instead of
printing it to a printer, the mail merge must be merged to
‘Electronic Mail’. To do this, click on ‘Merge’, and in the ‘Merge
to’ dialog box, select ‘Electronic mail’.

Merge HE

o Setup..,
LI Close |
~Records to be merged

& Al ®E I— i l— Check Errors. ., |

Query Oplions... |

~wwhen merging record:
£+ Don't print blank lines when data Fields are empty.
 Print blank lines when data fields are empty.

Mo query options have been set,

Merge to Electronic mail

3 Now click on ‘Setup’. Here you must set a number of options for
the mail merge.

Merge To Setup HE
Diata field with Mail/Fax address:
IEMai\_Name j

Mail message subject line:
[mar mERGE

¥ iSend documert as an attachment

0K, I Cancel |

Mail merge setup dialog.

In this dialog you must select the field that includes the email/fax
address. In addition, one must select ‘Send document as
attachment’, which creates an individual Word document for each
attachment. The subject line setting can be ignored.

Click ‘OK’ and perform the merge. Word will send a personalised
document to the FAXmaker gateway. FAXmaker will convert the
document to fax and send it out to the specified fax number.

Fax server error messages

2000: Error 2000 means: look in Windows NT Event Log for a
description. You can also see the description in the FAXmaker
Monitor application.

RTF2FAX Errors

Errors relating to the rtf/text/document to fax conversion;
1600 Open File Failed

1601 File not found

1602 Read file failed

1603 Conversion failed

1604 Fax recovery/conversion failed

1605 Already initialised (should never happen!)
1606 Initialisation failed

1607 Coverpage does not exist

1608 The specified Rich text file is not valid

1609 An Unknown error occurred

FAX Server errors
Errors relating to the fax server;

2000 Unable to start the FAX Service. Complete description of
the error is given in the Event-Log

3000L  Invalid window parameter in Open Line
3001L  Memory allocation failed
3002L  Driver module not found



3003L
3004L
3030L
3031L
3032L
3033L
3100L
3101L
3102L
3210L
3211L
3212L
3213L
3214L
3215L
3510L
3610L
3710L
3711L
3910L
3911L
39121

Driver does not support required functions
Invalid window parameter in Open Line
Invalid line ID

Function not supported by the driver
Another task still active on the line
PostThreadMessage failed

Task was aborted with AbortTask
ERROR response from device

No response from device

Unable to find CAPI2032.DLL
ISDN controller not found

CAPI Register failed

Board initialisation failed

Line not available

Invalid line

Board initialisation failed

Board initialisation failed

Class 1 only

No fax on demand

Board initialisation failed

Board Submit receive failed

Unable to listen for a connection

Sending errors

4110L
4111L
4112L
4113L
4114L
4115L
4116L
4117L
4118L
4119L
4120L
4121L
4122L
4123L
4140L
4141L
4142L
4143L
4160L
4161L

Invalid format

Open file failed

Read file failed

Creation of tempfile failed

Call Failed

No dial tone

Busy tone

No Answer

Voice detected

Handshake failed

uWaitDigits or uMaxDuration timed out
Unable to retry a page because page could not be found
ATHFET error

Disconnection failed

CAPI failed

CAPI call setup error

CAPI call failed

CAPI call broken

Board initialisation failed

Board submit sending failed

Receiving errors

4210L
4211L

File Creation failed

No carrier. Happens during receive fax when remote

caller is voice or when remote caller disconnects immediately. No
carrier occurs only at the beginning, before 'FCON' is received

4212L
4213L
4214L
4215L

Handshake failed
Write file failed
AT+FET error

uWaitDigits or uMaxDuration timed out



4230L Unable to receive fax if no connection has been
established

4231L  CAPI call failed

Voice play errors

4310L  Maximum digits

4311L  Term digit

4320L  Data/fax/voice mode is not properly set
4321L  Open file failed

4322L  Invalid file format
4323L  Read file failed

4324L Busy tone

4325L  Fax calling tone detected
4326l  Modem carrier detected
4327L  Handset/line hang-up
Voice record errors

4410L  Maximum silence

4411L  Maximum duration
4420L  Data/fax/voice mode is not properly set
4421L  Invalid file format
44221.  Create file failed

4423L  Handset/line hang-up
44241,  Transmission error
44251 Busy tone

4426L  Write file failed

Call accounting

Call costing can easily be done using Excel, Access or any other
application that can read ’CSV’ (comma separated values) files.
FAXmaker logs all incoming and outgoing faxes in the following
two files: Sendlog.txt and Revlog.txt. The files are located in the
FAXmaker ‘System’ directory. Using the information in those
files, a detailed report can be made.

Send log file
The following information is stored for each outgoing fax;

Date, Time,SenderEmail,SenderName,BillingCode,Remoteld,Reci
pientName,RecipientCompany,RecipientNumber,CallDuration,Pa
gesTransferred,Result,Info,Port,FilesInArchiveDir.

For example:

"22/12/96","22:18:16","nick@gfitest", "nick","","88888888","nick"
,"gfi","nick_gfi 23 <fax@gfitest>","00:30","1","SUCCESS","Fax
has been sent successfully","COM2",""

Receive log file

The following information is stored for each incoming fax:

Date, Time,RemotelD,CallDuration,PagesReceived,Result,Info,Por
t,FileInArchiveDir,RoutedTo.

For example;

"21/12/96","20:14:03","88888888","00:39","1","SUCCESS","Fax
received","COM2","" "nick@gfitest,alexm@gfitest,bart@gfitest"

Excel macros to analyse log file

Registered users will be able to download a set of Excel macros
from our website. These will analyse the FAXmaker send and
receive logs. They are scheduled to be available by the end of
May 1997. Please check our web site for availability. The macros



will only be available to registered users.

Internet site http://www.gfifax.com

Tips for using FAXmaker and further information regarding
technical support can be found on our web site:

http://www.gfifax.com.

The web site will always have the most up to date listing of tips
and support questions.

If you have a technical question, please send an e-mail to
support@gfifax.com.



Designing
Templates

CoverPages &

Introduction

FAXmaker allows you to customize your coverpages and
templates.

A coverpage is inserted in front of a fax, and a template is the
format or lay-out of the actual fax message. This means that by
designing a template with a letter head and fields, you could
eliminate the use of a coverpage. Both can be used by all
FAXmaker users.

You can design your cover page or template to include your
company logo, sender and recipient fields, message fields and any
bitmap images. You could also use or customize the existing
templates included in FAXmaker.

The administrator, but also the users themselves can store
coverpages and templates, and set them either as defaults or use
them for a particular fax. For more information see the chapter
‘Remote administration’, and ‘Sending and Receiving Faxes’.

Designing a coverpage or template

FAXmaker uses a standard rich text format file as a template to
create cover pages.

The rich text format (RTF) is a standard amongst word processors
and is supported by virtually any word processor, including MS
Word, Amipro and Wordpad (included in Windows 95). This
means that you can create your template in your favourite word
processor, and just include the merge fields such as the recipient
name, company and message text by inserting a field where you
wish to have the actual names/information inserted. For example,
to have a field recipient name filled in, include a text <R name>
in the coverpage template.

For example a very simple coverpage with recipient name and
company could be created as follows;

To: <R_Name>
Company: <R_Company>

Supposing you want to send a fax to Pete Johnson at York
computers, the fax would be sent out as follows:

To: Pete Johnson
Company: York Computers

The merge fields in the RTF file are replaced by the recipient
information and then the coverpage is converted to fax format.

(The easiest way to design a cover page is to adjust one of the
samples included with FAXmaker in the coverpage directory. To
do this simply open up one of the coverpages in your word
processor, for example Wordpad, and move around, add or delete
merge-fields and/or text as you wish.

After you have finished designing your cover page, save the
template as an RTF file and assign it to a user. If you wish to
make a default template for the entire company, modify the file
template.rtf in the Faxmaker\coverpge directory. If you use these
default files, you don't need to configure a coverpage or template



for each user individually. If you wish to make a default
coverpage for the entire company, modify the file coverpge.rtf in
the Faxmaker\coverpge directory.

TIP: Use Wordpad or MS Word to design your
coverpages/templates. FAXmaker uses conversion technology
used by these applications also, and therefore it will give you
“what you see is what you get” (WYSIWYGQG).

B35 FAXmaker RTF to Fax Converter E
a

=  Use this application to convert rich text
files b FAsdmaker fax files.

Full path ta rich test file [ rtf]:

Ic:'\fa:-tmaker'\coverpge'\template.ltf Browsze... |

Full path to output fax file [ Fax):

Ic:'\preview.faﬂ Broweze. . |
MHumber of times to convert: |1 3:

Coreert I Cloze

The rtfevt32 utility lets you quickly convert your coverpage/template and preview
the result of your artistic efforts.

TIP: use the rtfcvt32.exe program located in the FAXmaker
directory to preview your template/coverpage as a fax file.

Supported merge-fields

The following merge-fields may be used in the RTF file.

Sender fields:

These fields are replaced by the sender information, typed in the
e-mail message box:

Address Fields  Merge code

Last name <S Last name>
First name <S First name>
Name <S Name>
Company <S_Company>
Department <S_Department>
E-mail <S_E-mail>

Fax <S Fax>

Voice <S Voice>

Recipient fields

These fields are replaced by the recipient information typed in the e-
mail message box:

Addres Fields Merge code

Company <R_Company>
Name <R Name>
Fax <R Fax>

General fields
These fields are replaced by general information:
Message text: <message>

This field inserts the text of the coverpage as entered in the e-mail
message. Be sure to leave enough space in the RTF file.

Current time: <time>
Current date: <date>

Long date format: <Longdate>



These fields insert the date and time of the fax. Please note that the

date and time of the server machine will be used.
Subject: <subject>

This field inserts the subject line of the message

Tips on designing a cover page

When designing your cover page in RTF format, please take note of
the following:

[ To preview your coverpage as a fax, use the rtf2fax program located
in the FAXmaker directory.

[l Remember that RTF does not support tables and/or headers/footers.

[l Remember that merge fields are replaced by the actual field values.
Therefore, if you do not leave sufficient space, long names can mix up

your formatting.

W Microsort Word - Coverd.ntf [_ o] x]
T)fle Edi View Inel Fomet Took Tabe Window Help JAETET]
O|=|E| SRV & Bl o« alom-] B 2 =] QN2|E
[Homal =] Jaia =z = e z|u|2- 2=l

=

Time:
Date:

To:

From:

[subject>
Message

=Message=

<R._Name>
<R_Compame

<Time>
<Date>

<5 _Compame
<5 Name>

Sec 1 141 |At Tlem  Ln 16 Col 1

el B ol e

Example of a coverpage with merge- fields



Sending Faxes with FAXmaker

Benefits of sending faxes with FAXmaker

FAXmaker allows you to send and receive faxes from your PC,
without having to print the document first, walk to the fax machine,
key in the fax number and reschedule at a later stage if the number is
busy.

Instead, FAXmaker uses a FAX server computer, located on your
network, which is assigned all Fax related jobs, and also allows you to
send and receive faxes at the same time!

The benefits

®  You no longer need to print out a document prior to faxing it.

¢  FAXmaker will automatically retry fax numbers if they are
busy.

*  Your faxes are more legible and of a better quality, since they
are sent directly from your PC, using high resolution
techniques.

¢ Incoming faxes can be automatically routed to you as soon as
they are received.

®  Only you can view your outgoing and incoming faxes.

®  You can easily send faxes to groups of people.

Ways to send a fax
There are two ways to send a fax with FAXmaker:

1. Create or open a document in any Windows application and print it
on the "FAXmaker printer’. This automatically activates Exchange
from which you can send the fax.

OR:

2. Type in the text in Exchange, and send it from there.

Sending a Fax from an Application

Sending a fax from a Windows application is a simple process. You
can make a document in your word processor or any Windows
application, and then fax it using FAXmaker's printer driver. If you
can print the document in Windows, you will be able to fax it with
FAXmaker.

To fax from a Windows application, follow the following steps:
1. Start Write/Wordpad.
2. Enter some text or open and existing document.

3. Choose the FAXmaker printer driver as your current printer. The
FAXmaker printer driver is a mechanism which stores your document
as a fax file.

a. From Write's 'File' menu, choose 'Printer Setup'. Select the
FAXmaker printer driver and choose 'OK'.



Print 2]

— Printer

Mame: Faurnaker Properties |

Statuz:  Ready

Type: Faxmaker [3.x]

Wwhere:  GFI
Comment: ™ Prirt ta file
— Print range Copie:
Lo Mumber of copies: |1 3:
" Pages [mm:l‘l Lo:l
Iﬁl ™ Collate
€ Selection

] I Cancel |

Selected FAXmaker printer driver

4. Print your letter.
a. From Wordpad/Write's 'File' menu, choose 'Print'. In the Print'
dialog box, click on 'OK'.

b. Immediately after the printer driver has printed your document, The
Exchange client starts with the 'Message Send Dialog'.

5. Click on the 'To' field to start the Exchange address book.

B Plse review my fax - Microsoft Exchange [_ O] =]
File Edit Miew Insert Fomat Took Compose Help
[ o = m|o|uley === = =]
_ITE [GF =

Ce... Il =

Subject: |Plsa review my fax

| have attached a press release on our new FAXmaker for Exchange. Should El
you have any guestions, please do not hesitate to contact me

Profile

El
[ 7

Exchange send message dialog with FAXmaker attachment

If you are using Microsoft OUTLOOK

FAXmaker supports the Outlook address book . This means that you
can select a recipient from the Outlook address book rather than
creating a new FAXmaker address for each recipient. (FAXmaker for
Exchange version 5 only)

6. Click ‘New; to create a new address. Select FAXmaker address. A
dialog will pop up for a name and a fax number. Enter GFI FAX &
VOICE and the fax number; 00,356-661072.

Cancel

400 Address
Other Address
Perzonal Distribution List

i~ Putt this enr
& Inthe [Personal Addiess Book |

I this message only

Creating a new FAXmaker address

Note: IF YOU ARE USING THE PERSONAL ADDRESS BOOK
AND YOU WISH THE COMPANY NAME AND CONTACT
NAME TO APPEAR IN THE COVERPAGE, YOU MUST USE
THE FOLLOWING NOTATION IN THE IN FAX NUMBER
FIELD;

Error: Reference source not found
For example;
Error: Reference source not found

The reason for this is that Exchange server does not have access to



your personal phonebook, which means it can not retrieve the contact
name and company to pass to FAXmaker. Therefore you need to
indicate this information in the fax address itself.

7. You can attach FAXmaker fax files to your message using the
attach file function.

Note; You can not attach any other file except for FAXmaker fax files.

8. Click on the 'Send' button, when you are ready. The fax will be sent
by FAXmaker, and it will notify you on the status of the fax.

Sending a fax from an e-mail package

To send a fax from an e-mail package, follow the following steps:

[ As administrator you could try it out by faxing your registration form
as an attachment in the e-mail message to GFI FAX & VOICE.

1. Start Exchange.
2. Create a new message in Exchange.
3. Click on the 'To' field to start the Exchange address book.

B Plse review my fax - Microsoft Exchange = 3
Flle Edit View Inset Fomat Took Composs Help

[ora H = s|suey slE=E EE]E]
_ITE [F £

Cc.. II E

Subject; IPIse review my fax

| have attached a press release on our new FAZmaker for Exchange. Should El
you have any gquestions, please do not hesitate to contact me.

Profile

E
[ 4

Exchange send message dialog with FAXmaker attachment

If you are using Microsoft OUTLOOK

FAXmaker support the Outlook address book . This means that you
can select a recipient from the Outlook address book rather than
creating a new FAXmaker address for each recipient. (FAXmaker for
Exchange version 5 only)

4. Click ‘New; to create a new address. Select FAXmaker address. A
dialog will pop up for a name and a fax number. Enter GFI FAX &
VOICE and the fax number; 00,356-661072.

New Entry
Select the entry tupe:
Microzoft Mail Address Cancel

M ach ail Address

Internet Address Help

400 Address
Other Address
Perzonal Distribution List
=

i~ Put this enr

'/ Inthe [Personal Address Beok |

' In this message only

Creating a new FAXmaker addres

[IF YOU ARE USING THE PERSONAL ADDRESS BOOK AND
YOU WISH THE COMPANY NAME AND CONTACT NAME
TO APPEAR IN THE COVERPAGE, YOU MUST USE THE
FOLLOWING NOTATION IN THE IN FAX NUMBER FIELD;

Error: Reference source not found
For example;
Error: Reference source not found

The reason for this is that Exchange server does not have access to
your personal phonebook, which means it can not retrieve the contact
name and company to pass to FAXmaker. Therefore you need to
indicate this information in the fax address itself.

5. You can attach files to your message using the attach file function.



[ When attaching files other than FAXmaker fax files, make sure that
all fonts and objects that you included in your document are also
available to the server. Furthermore the document type you use must
be supported by the fax server machine. Contact your administrator if
in doubt.

6. When you are ready, click on the 'Send' button. The fax will be sent
by FAXmaker, and it will notify you on the status of the fax.

Specifying additional recipients for the fax

You can specify multiple recipients using your e-mail package, but a
list of additional recipients can also be added using an extra options
line in the body of the message.

To add an additional recipient, simply type a double colon :: followed
by name (optional), company (optional) and number, separated by
commas at the top of the body of the e-mail message. For example;

::Registration, GFI FAX & VOICE, 00,356661072

You can add a whole series of recipients in this manner.

FAX Options

If you want to send a particular fax using settings which differ from
the default settings set by either your administrator or yourself, you
can do this by using the Fax options described in this paragraph. If you
want to change your own Fax default settings, please turn to the next
chapter ‘Remote Administration’.

When sending a fax you can enter send options such as high or normal
resolution, schedule time, cover page to be used etc. The options
mentioned below should be typed in at the top of the body of the e-
mail message, preceded by a double colon <::>. Please note that the
recipients of the fax will not be able to see these specifications in the
received text.

[ You only need to specify fax options in this way, if the defaults
which you or your administrator have set, need to be overridden.

[ FAXmaker for Exchange version S allows you to install a form
which presents the options below as ‘user friendly’ check box
options. Ask you administrator for more information if you do not
have this form.

The following options can be used:

To specify a cover page
::C=cover page name
For example: ::C=coverl

‘Cover page name’ stands for the name of your cover page. If you do
not want to send a coverpage, but by default a coverpage is added, you
can override this option temporarily by specifying ‘none’ instead of a
cover page name. This will cause FAXmaker not to add a coverpage.

[l Remember that the cover page must be stored on the server first, as
explained in the chapter ‘Remote Administration’.

To specify high or low resolution
='H' or 'N'
For example: ::H

‘H’ stands for high resolution (200 * 200 dpi) and ‘N’ for normal
resolution (200 * 100 dpi).

To specify a template

::"T=template name

For example: ::T=template2

‘Template name’ stands for the name of the template.

[l Remember that the template must be stored on the server first, as



explained in the chapter ‘Remote Administration’.

To schedule a fax
nnimm
For example: ::23:15

‘nn’ equals hours and ‘mm’ equals minutes. If you want to send a fax
at a scheduled date or time, this option can be used.

To specify a billing code
::Bnnnn
For example: ::B5

‘nnn’ can be replaced by any number. This number will be added in
the log file and can then be used to apportion costs.

To attach a file to your fax
::A=name
For example: ::A=brochure

‘Name’ stands for the name of a fax attachment. Multiple attachments
can be added to the fax.

[l Remember that the fax attachment must be stored previously on the
server, as explained in the chapter ‘Remote Administration’.

Skip Queue
=S
For example: ::S

‘S’ stands for skip queue. This option is handy when you have
submitted a large fax mailing and you wish to send out this fax
immediately.

Multiple options

When you are using multiple options in a message, you must type
them on the same line, separated by a comma.

For example;

:: c=coverl, 23:15, B5

B TEST WITH MULTIPLE OPTIONS - Microsoft Exchange H[=] B3

File Edt “iew Inset Fommat Tool: Compose Help

=\ S| 252 sle o] o] 2]

o S = u|lufe === 2|2
To.. “fax
LCe.. “

Subject: |TEST WITH MULTIPLE OPTIONS

sC=cover!, 2315, BS ;I

This message will be sent with cover! as a coverpage, at 2315 prm and
charged to billing code number 5.

Thank you for using FARmaker.

=l
[ Y

Send a fax using multiple options

This example sends a fax with ‘coverl’ as a cover page, scheduled for
23:15 hours, and will be charged to billing code 5.

[l Remember that prior to using fax options, you must ensure that you
have actually stored the attachments, templates and coverpages that
you are using.

[l FAXmaker is insensitive to case. This means that it does not matter
whether you type your text in capitals or not.



Creating a Fax Attachment

Attachments can be useful when certain information is frequently
faxed, such as product brochures. As these can be graphics intensive, it
makes sense to convert them only once to fax format and store them as
fax attachments on your computer. If you want to store an attachment
on your Fax server so that other users can also send it out, see the next
chapter ‘Remote Administration’.

To create a fax attachment on your own computer:
1. Start the application in which the document is saved.
a. From the application menu, choose 'Print Setup'

b. Select the FAXmaker printer driver and click ‘OK’. The e-mail
package will pop up.

c. Double-click on the attachment. The viewer will convert and load
the fax.

d. To save the fax as an attachment, simply use the ‘Save As’ function
in the viewer.

e. You can either choose to send this attachment immediately, or
cancel the send fax process and return to the application.

TIP: You can also use the remote administration feature to create an
attachment:

1. Print your document to the FAXmaker printer driver

2. Specify FAXadmin as the recipient. (use faxadmin as the fax
number)

3. Specify the name of the attachment in the subject field of the mail
message, using the following command:

A=Attachment name
For example: A=brochure

4. Send the message. You will receive a notification that your fax has
been stored. The notification will include the ready converted fax file!

Receiving a Fax

Incoming faxes are logged in your mailbox. The message will read
‘FAX from’, followed by the FAX ID (CSID). To view the fax,
double-click on the message, and then double-click on the attachment.
The FAXmaker viewer will load and display your fax.

eoeived
2657 331 M
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)
aruatr

IFAX REPORT
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Sstart| BFGW MapiNT_| D) | By |& [ Success: Fr.. L FasnakerFax .| B Exploing - FAN. | @GP0 | [ 337w

Exchange with a received fax message. The mail message shows the fax report, and the
inbox shows the sender’s fax ID



Remote administration

Introduction

FAXmaker has a set of options or defaults which specify how a fax
must be sent. These options include which coverpage to use, template,
fax attachments if any, and even the resolution at which the faxes must
be sent.

The options can be changed by the administrator (from the User
Configuration utility on the Fax server, see chapter ‘User settings’),
but also by the users themselves. In this chapter it is explained how a
user can change his or her defaults. This can be done by sending a
message to the faxadministrator. The process is called ‘Remote
administration’.

01f you just want to change the options for sending one particular fax,
please turn to the chapter ‘Sending and Receiving Faxes’. You may
also choose not to change the options at all and use the default settings
your administrator has chosen

FAX admin

Remote administration is done by sending messages to the ‘Fax
administrator’. The Fax administrator is simply a FAXmaker address,
which, instead of a number has “faxadmin” as the fax number. This
way the FAXmaker server will know that this message concerns an
administration option.

Faxadmin Properties

Businessl Phone Numbersl Motes ~ FAXMAKER - FAXmaker Address |

Name: IFaxadmin

Féed Mumber: IlaHadmin

[[=]
Ok I Cancel | Lpply | Help |

Creating a Faxadmin address in Exchange phone book

It is best to create an entry faxadmin so that the users can send their
fax administration messages to this recipient.

Coverpage administration options
FAXmaker allows users to add multiple coverpages which can be used
interchangeably, and to set a particular coverpage as default.

Before a coverpage can be used, the coverpage file (RTF format) must
be stored on the server and must be given a name.

To store a coverpage:

To: faxadmin
Subject: C=coverpage name {,default }{ ,delete }
Attachment: attach your coverpage

[ Do not add multiple attachments. To insert an attachment in your e-
mail package, use the ‘Attach file’ command from the message menu.

If you wish this cover page to be the default coverpage, add °, default’



in the subject line.

If you wish to delete this coverpage file and name, add °, delete’ in the
subject line and do not attach a file.

B%¥ C=coverl. default - Microzoft Exchange =] E3

File Edit “iew Insert Format Tools Compose Help

=== A e 1 A N sl S L]
& =l o = B|zuley =[E=( = =

Ta.. “fa:-cadmin
LCe... ||

Subject: Il::coveﬂ . default

[~

Coverd it

LB

Setting a coverpage as default from your client

Template administration options

FAXmaker allows users to add multiple templates which can be used
interchangeably, and to set a particular template as default.

Before a template can be used, the template file (RTF format) must be
stored on the server and it must be given a name.

To store a template:

To: faxadmin
Subject: T=template name{ ,default }{ ,delete
Attachment: attach your template

[l Do not add multiple attachments. To insert an attachment in your e-
mail package, use the ‘Attach file’ command from the message menu.

If you wish this template to be the default template, add , default” in
the subject line.

If you wish to delete this template file and name, add “, delete” in the
subject line and do not attach a file.

Attachment administration options

FAXmaker allows users to store attachments, for example a price list
or product brochure. The advantage of this is that you do not need to
resend the physical file each time you want to attach it to your fax.

Before an attachment can be used, the attachment ( in FAXmaker fax
format) must be stored on the server and it must be given a name.

To store a fax attachment:

To: faxadmin
Subject: A=attachment name{ ,delete }
Attachment: attach your attachment

Do not add multiple attachments. To insert an attachment in your e-
mail package, use the Attach file command from the message menu.

If you wish to delete this attachment file and name, add *, delete” in
the subject line and do not attach a file.

Setting the default fax resolution

Each user can specify the default resolution with which a fax must be
sent. A fax can be sent at high resolution, which results in a sharper
looking fax, but also in longer transmission times. It can also be sent in
normal resolution, which cuts transmission time roughly in half.



To change the default resolution setting:
To: faxadmin
Subject:  defaults

In the Message-hady-

Resolution = {high} or {normal}

Setting the FAX header

Each user can specify a personal fax header, to be displayed on top of
each fax he or she sends.

To enter a personal fax header:
To: faxadmin
Subject:  defaults
In-the l\/lpcwgp_hndv-
FAX header = fax header

Where fax header is the word or number which will appear on top of
the fax.

Setting multiple options at a time

You can specify multiple default settings in one go by adding several
command lines.

For example:
To: faxadmin
Subject:  defaults

In the Message-body:

Coverpage = coverpagegfi
Template = templategfi
FAX header = GFI
Resolution = high

B defaults - Microsoft Exchange M= E3
File Edit “iew Insert Fommat Tool: Compose Help

|3 o[ (@ ole]is) o ] e
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_To|[faxadmin
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Subject: Idefaults

Coverpage=Coverpagegfi =l
template=ternplatenfi

fax header=gfi

resolution=high|

N

Setting multiple options as defaults

This will set coverpagegfi as the default coverpage, templategfi as the
default template, GFI as the personal fax header and high as the
default fax resolution.

Retrieving the defaults

To retrieve all your personal default settings at any one time, simply
send a message to faxadmin with defaults as the subject of the
message.

To retrieve the defaults:



To: faxadmin
Subject: defaults
gave the Message-body emply

[] FAXmaker is insensitive to case. This means that it does not matter
whether you type your text in capitals or not.



The Viewer

Introduction

With the FAXmaker Viewer, you can view, print and save fax files.
The FAXmaker Viewer can be activated by double-clicking on the
FAXmaker attachment displayed in the message dialog of the
incoming or outgoing fax.

I Success: From:GFl - Miciosoft Exchange.

Fle Ed View Inseit Fomgl Took Compose Hebp

a|x| nelmlie] |+ x| 2|

Sent:
T Aduintalor; Alet Malia
Subject: Success: From:GFI

2FIEB2AFAX

|
IFAX REPORT

Click on the fax attachment to view a received fax

Viewing Faxes

The viewer can be used to:

1. View incoming or outgoing faxes by double-clicking on the fax
attachment in the Message dialog of Exchange. The FAXmaker
Viewer is automatically activated and will display the fax on your
screen.

2. Preview outgoing faxes by double-clicking on the fax attachment in
the Message dialog of Exchange. The FAXmaker Viewer is
automatically activated and will display the fax as it will be sent.

In the Viewer itself you can:

a. Preview pages one by one, using the 'Next' or 'Previous' command
from the 'Page' menu. When your document is made up of one page,
these functions will be dimmed.

b. Re-size the document on your screen by choosing either the
'Horizontal Fit' or the '"Vertical Fit' from the 'View' menu.

¢. Zoom in or out whilst viewing the document from a number of
viewpoints by choosing an appropriate zoom value from the "View'
menu.

d. Invert the image by choosing the Invert command from the 'View'
menu.

e. Flip the image if the fax was received upside down.

f. Print the document to your local printer by choosing the 'Print'
command from the 'File' menu.

g . Save the fax on your hard disk. Choose the 'Save as' function from
the 'File' menu (or click on the 'Save as' icon) and type the file name in
the 'Save as' dialog. You can save documents in "*.fax', "* tiff' or
"*.dex' file format. Choose 'Exit' from the 'File' menu.

Scale to Grey

The advanced fax viewer, available for Windows 95 and NT 4,
includes a scale to grey option (located in the view menu), which
allows you to view the fax at a much higher resolution.



Fax annotation

In Windows 95 or NT 4, you can annotate faxes using the advanced
FAXmaker viewer. The following annotation tools are at your
disposal:

Annotation tools

Select ‘Annotation’.
. Draw freehand line.
. Highlight a particular section of a fax.

. Draw a straight line.

. Draw filled rectangle.

. Add text to a fax.

. Attach a note.

. Add text stored in a file.
10. Add a stamp.

To change any of the defaults the tools, right click your mouse above a
tool and select properties. The default stamp texts can for instance be
changed in this way.

1.
2
3
4
5. Draw a rectangle.
6
7
8
9

[ save your annotations! Your annotations are only made permanent
if you select save from the menu.

§ FAXmaker Fax Viewer M= B
Eile Edit Wiew Page Zoom Annotation Help
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The FAXmaker viewer

Windows NT 4/95 only, other platforms do not include annotation.



Troubleshooting

Modem problems

“The modem does not dial out.”

In some cases your modem may not dial out, returning the error
message “No dial tone”. The problem could be caused by the fact that
not all export modems recognise the dial tone. To solve this, disable
“Wait for Dial Tone” in the Fax setup window of the server, as
explained in the Chapter ‘The Fax server’.

“Many faxes fail - can I adjust any settings in FAXmaker to
improve this?*

Most of the modem problems are due to modem-command delay-time
problems. On-line, this delay is very critical for a few modems.

There are two indications that delay might be a problem:
1. The modem does not respond to a command (error -3102).

2. The carrier is dropped, i.e. the connection is lost. You can see this
from the modem lights: the Carrier Detect light will turn off.

You can alter this delay-time that FAXmaker uses, so that you can
improve the performance of FAXmaker.

[ The TIA/EIA class 2 specification states that: "the DCE may fail to
recognise a command line if the start element of the first character of
the command line begins within one millisecond of one half-bit time
into the stop element of the terminating character of the final result
code character issued in response to the preceding command line".

[ The TIA/EIA class 2.0 specification states that: "the DTE shall not
issue a new command line until the DCE has finished delivering the
complete final result code to the previous command line, including any
following <cr> and <If> characters".

There is no mathematical rule to calculate the delay-time. When a
modem is offline, FAXmaker uses a long delay before it releases a
new command (60ms) and in between two characters (20ms). These
delays are definitely long enough for all modems. The problem is not
when the modem is offline. The problem is when the modem is on-
line. When on-line, the delay has to be long enough so that next
command will be accepted, but not too long because the modem might
drop the carrier because it does not receive a command. This
behaviour is different amongst the modems on the market. Also, some
commands require a longer delay than others on the same modem.

There are a lot of differences between modems. The behaviour not
only depends on the modem-type, but also on the EPROM-version of
the modem. Because GFI cannot test all different modems/EPROM
versions, you can change the delay and see if it solves your problem.

Setting delay time

First of all before you make any changes it is better to obtain the
‘modem debug utility’ from GFI. With this utility, you can easily test




different delay times. After obtaining the utility from the GFI website
(http://www.gfifax.com), you can try the following;

The default pre-command delay (/X) is 20ms, the default delay
between two characters (/Y) is 10ms. If you use /X and /Y, please try
the following combinations:

/X0/YO0
/X51/Y0
/X20/Y 5

If you notice a difference using any of these three combinations, most
probably your problems will be solved.

You can make this change into FAXmaker by adding another line into
the <FAXMAKER>\MODEMS.INF file. The syntax of a line is
Name,type,initstring,precommanddelay,interchardelay,voiceformat,voi
cebitspersample,voicesamplefreq

Let's say you have problems with your class-2 modem 'XYZ' and you
got it to work with params /X 20 /Y 5, then add the following line:

XYZ=class232,AT&F,20,5,0,0,0

Modem Debug Utility

To assist you in debugging modem problems, GFI FAX & VOICE
have created a “debug” utility which allows you to easily send and
receive faxes from the command line/console. This application also
creates a so called debug file, which you can send to GFI FAX &
VOICE via email. This debug file will then include valuable
information which would allow us to assist you in getting the modem
to perform better.

This utility can be found on GFI FAX & VOICE’s web site, by going
to the support area on http://www.gfifax.com (follow the link support).

FAQ on http://www.gfifax.com

A FAQ is a list of frequently asked questions. GFI FAX & VOICE
maintain a support FAQ, which lists answers to most common
problems. If you have a problem with FAXmaker and have access to
the INTERNET, please read this FAQ first.

The FAQ’s website URL is http://www.gfifax.com/pages/fnfaq.htm.
The

The web site will always have the most up to date listing of support
questions and patches.

How to request for support

If, after using the FAQ and this manual, you have any problems which
you cannot solve yourself, please send an e-mail to
support@gfifax.com. We will send you a reply as soon as possible.

Be sure however to register your product on the web site first, at
http://www.gfifax.com/pages/regfrm.htm.

You can also contact your dealer or distributor or contact one of GFI’s
offices.




Index

A

administrator 6, 12, 13-14, 17, 25,
51

annotation 61-62

archive 22, 27

attachments 52-53, 55-57

automatic printing 26

B

Billing code 52

C

configuration applet 10, 21-22
cover page 28, 4344, 51-53, 56
Create Printer 37

CSID 54

D

DID/DTMF 17
disc space 7

E

Exchange administrator 13—14
Export 23, 65

F

Fax Attachment 52-53, 57, 61
fax gateway 2

FAX header 15, 24, 58

Fax ID 16, 54

fax on demand 25

FAX options 15, 50-53

Fax server 2, 17, 21, 35, 39

Fax server program 11, 21
FAXmaker Intranet MTA 10-11

G

Groups 47

Inbound 17, 25

Inbound router dialog 17, 25
Incoming call detection 25
installation 35-37, 39

K

keywords 18

Mailbox 11, 18, 54
Monitor 30

O

OCR routing 11

P

Password 6

Pop up 49, 50, 53
port 22-24, 26-28, 37
Preview 44, 61

R

registration 21, 49, 51

Remote administration 51, 55
resolution 51-53, 55, 57-58, 62
Route 11, 15-16

rtf 19, 27-29, 4346, 56

S

Server configuration 21, 27
Setup 16-17, 18, 24-25, 26-28, 35,
53,65

T

templates 43—44, 53, 56




U

user accounts 10

\'

Viewer 35, 53, 61
voice mail 25

W

Windows NT 2, 35-37




	FAXmaker - an overview
	Introduction
	Requirements
	The FAXmaker system
	Preparing for the installation of FAXmaker for Exchange

	Installation
	Introduction
	Running the installation procedure
	Steps to complete installation
	Step 1: Reboot your PC
	Step 2: Install the FAXmaker Printer driver
	Step 3: Configure the FAX server
	Step 4: Configure the users
	Step 5: Start the FAXmaker Gateway service
	Step 6: Start the FAX server program

	Installation of the OCR routing module

	User setup
	Introduction
	Registration
	User settings
	General Options
	Send Options
	Receive Options

	Advanced options
	Attachments
	Routing
	Call blocking
	Coverpages & Templates
	Voice mail


	The Fax Server
	Introduction
	Registration
	Configuring the Fax Server
	Modem Properties
	Fax Setup
	Routing
	Autoprint incoming faxes
	Archive

	Configuring an ISDN card
	ISDN card send receive options
	MSN number setup
	Configuring routing with ISDN

	Configuring a Gammalink card
	RTF converter setup
	General options
	Autoprint outgoing faxes
	Scan directory for text files

	Configuring the ActiveX document converter
	Requirements of the document converter
	Adding additional formats

	US date format in fax header
	The FAX Server Monitor
	Aborting a fax

	The Queue view utility
	Running the fax server as an application
	Running the fax service on another machine than exchange server
	Steps to separate workload;

	Installing the Client software
	Introduction
	Installing Windows 3.1 or 3.11 clients
	Installing Windows 95 clients
	Installing Windows NT 3.51 clients
	Installing the Windows NT 3.51 fax printer driver

	Installing the Windows NT 4.0 clients
	Installing the Windows NT 4 fax printer driver


	Advanced Use
	Introduction
	Personalised Fax broadcasting (fax mail-merge)
	Preparing the data source
	Performing the mailmerge

	Fax server error messages
	RTF2FAX Errors
	FAX Server errors

	Call accounting
	Send log file
	Receive log file
	Excel macros to analyse log file

	Internet site http://www.gfifax.com

	Designing CoverPages & Templates
	Introduction
	Designing a coverpage or template
	Supported merge-fields
	Sender fields:
	Recipient fields
	General fields
	Tips on designing a cover page


	Sending Faxes with FAXmaker
	Benefits of sending faxes with FAXmaker
	The benefits
	Ways to send a fax

	Sending a Fax from an Application
	If you are using Microsoft OUTLOOK

	Sending a fax from an e-mail package
	If you are using Microsoft OUTLOOK

	Specifying additional recipients for the fax
	FAX Options
	To specify a cover page
	To specify high or low resolution
	To specify a template
	To schedule a fax
	To specify a billing code
	To attach a file to your fax
	Skip Queue
	Multiple options

	Creating a Fax Attachment
	Receiving a Fax

	Remote administration
	Introduction
	FAX admin
	Coverpage administration options
	Template administration options
	Attachment administration options
	Setting the default fax resolution
	Setting the FAX header
	Setting multiple options at a time
	Retrieving the defaults

	The Viewer
	Introduction
	Viewing Faxes
	Scale to Grey
	Fax annotation

	Troubleshooting
	Modem problems
	Setting delay time
	Modem Debug Utility

	FAQ on http://www.gfifax.com
	How to request for support

	Index

