How to configure Symantec/Delrina WinFax Pro v7.0x to receive and

store faxes in the ZyXEL Elite 2864 DRAM

preliminary version: v0.01 (07/30/96)
editor: Manfred Recla

there exist three possibilities how to configure WinFax Pro v7.0x for Windows95
receive faxes offline using the ZyXEL Elite 2864 (and
the ZyXEL Elite 28641 ISDN hybrid modemas well) :

1.) WinFax
2.) WinFax
hooked
3.) WinFax
hooked

Pro hooked on direct COM port connection

Pro without Microsoft Exchange/At-Work-Fax

on TAPI driver "ZyXEL Elite 2864, Plug and Play"
Pro with Microsoft Exchange/At-Work-Fax

on TAPI driver "ZyXEL Fax into DRAM, Elite 2864"

btw: this document is based on following versions:
Symantec/Delrina WinFax Pro v7.02 (03/04/96)
ZyXEL Elite 28641 ISDN firmware v2.03 (07/12/96)
"MDMZYXLG.INF" ZyXEL modem description file for Windows95

internal rev. 41 (07/23/96)

1.) which additional user defined settings must be entered when
you install WinFax Pro v7.02 to communicate directly with
any COM port ?

First of all please check in the WinFax Pro v7.02 pull down menue
"Setup" that the use for Microsoft Exchange is disabled

to



Exchange Properties EH |

General | FRead | Send |

M Set wour Microzoft Exchange options.

[T Use Microzolt Exchange in ‘winFax

— Skartup

£ Erampt fan & prafile te be ueed
%1 fuliwaus wze thisprafie;

M5 Exchange-Einztelungen DELRIMA j

dbbrecken | | Dherrehimen

(or - if you really need Exchange Mail - then have a look into
it's properties and remove the "Microsoft Fax" information
service !)

Eigenschaften vyon M5 Exchange-Einstellungen DELRINA |

Dienste | Ubermittlungl .ﬁ.dressierungl

Folgende |nfarmationsdienste sind in diezem Profil eingenchtet:
D elrina WinF ax PRO Logs

Perzonlicher Qrdner
Perzonliches Adrefbuch

[

Hinzufiigen... | Eigenschaften... |

Kopieren... | Infao...

k. Abbrechen [HEemehmen Hilfe




otherwise you could get following alert message:

Fax/Modem Alert |

Time:; Meszage:

143700 COMZ iz already open. :l
Cloge port and try again? _I

ey | [ Cancel ]

In WinFax Pro v7.02 pull down menu "Setup" you then should
check the modem properties as follows:

Modem Properties EH |

Modems |
@" Select and 2et up the modem vou want to uze.

Modems currently set up:

Connechon Device | Part | -
@ cFoz.\Win MultiPort ISOM Driver [%.79, default set... TAPI
@ |SDM Moderm [AocolSDMN1T) TAPI
@Z}MEL azpnc PPP ta sync HDLE TAR
@EMEL Fax into DRAM, Elike 28641 [SDM w2.x TAPI  —
=EL ISDHN Elite 28641, Plug and Play COr2
EBZy<EL MODEM Omni 2885, Plug and Play TP x|
Add... | Bemaove Froperties |
Set az Active | Test All Ports... |

Achive modem

Zy#EL ISDM Elite 286841, Plug and Play

] I Abbrechen Ubernehmen

please choose that physical COM port on that you have connected
your modem:




Properties for: ZyXEL I1SDHN Elite 28641, Plug and Play

now modify the user defined initialization strings as shown below:
The +FZF=3 is for receiving fax offline into ZyXEL Elite's DRAM and
to disconnect if the incoming call is a data call.

For the different possibilities and functions for direct fax
reception and printing (AT+FZF=n) please read the ZyXEL Elite 2864
User's Manual in chapter 15



Properties for: ZyXEL I1SDHN Elite 28641, Plug and Play

Regulsr 7

Az fazt a2 poszible r_ ATEFRD3
Sendatanyate 7 ATHLLASSZ4F2F=3

AT EWI0

= B far sending
r =LA ane:
[

ATTENTION: for the ZyXEL Elite 28641 ISDN hybrid modem please
set the first user defined initialization string to:
AT&F&D3S89.4=16L1

If your ZyXEL Elite 2864 indicates that it has stored faxes into
its DRAM then the FAX LED will flash. So this is a sign for you to
MANUALLY receive the faxes from the DRAM. Just click on the pull
down menue "Receive" and select the "Manual Receive Now" entry as
long as the FAX LED won't flash anymore and is constantly off.

ATTENTION: vyou can retrieve the faxes from the DRAM only if the
type of fax/modem in WinFax Pro v7.02 is set to
"Class 2" !



Delrina WinFax PRO Status [ _ =] |

O peratian: Receiving page [MH]...
| dentifier: 0043 1 4895797
Current page

Destination

Fax nurber:

FPage: 1
Speed: 9600 bpz

2.) which additional user defined settings must be entered when
you install WinFax Pro v7.02 to communicate without Microsoft
Exchange/At-Work-Fax and with a TAPI driver ?

First of all please check in the WinFax Pro v7.02 pull down menue
"Setup" that the use for Microsoft Exchange is disabled



Exchange Properties EE

General | Read | Send |

M Set your Microgzoft Exchange options.

[T Use Microzoft Exchange in 'WinF ax

— Startup

1 Bramptifon a prafilets be wzed
% Alwaysuse iz prafie:

k5 Exchange-Einztellungen DELRIMA j

Abbrechen [HEemehmern

(or — if you really need Exchange Mail - then have a look into
it's properties and remove the "Microsoft Fax" information
service !)

Eigenzchaften von M5 Exchange-Einstellungen DELRINA [E4

Dienste | Ubermittlungl .ﬁ.dressierungl

Falgende |nformationzdienzste zind in diezem Prafil eingerichtet;
Delina “WinFax PRO Logs

Perzonlicher Ordner
Perzonliches Adrefbuch

[~

Hinzufiigen... | Eigenzchaften... |

K.opieren... | Infa...

QK. Abbrechen Eermehmen Hilfe:




otherwise you could get following alert message:

Fax/Modem Alert |

Tirne: Mezzage:

14:37:01 COM2 iz already apen.
Cloze port and bty again?

L [

please open the "Start|Settings|Control Panel |Modems"
and check following modem properties:

Eigenzchaften fur Modems |

Allgemnein | Diagnoze I

@‘} Die folgenden Modems zind auf diesem Computer
it iristalliert:

|78 ZyEL FAX, into DRAM, Elite 28641 ISDN v2.x

AEL 1SDM Elite 2864, Plug and Flay
4] | »]

Hirzufuigen... Entfernen Eigenzchaften |

— W ahleinztellungen

Standart: MODEM

W ahlparameter definieren, wie Modemwerbindungen
hergestelt werden.

W ahlparameter |
]9 I Abbrechen

ATTENTION: If you use the ZyXEL Elite 28641 ISDN hybrid modem
then you should check the "Tone" or "MVFE" dialing
mode in the dialing parameters dialog box so that
this TAPI driver will use the "ATDM" (dial modem)
command for outgoing fax/modem calls !




Wahlparameter

Standorte |

—Aktueller Standort

Standort; Mew...

=l |

|MEIDEM

I Entfernen |

Ortzkennzahl:

—

I Osterreich [43]

~

Land:

— W ahlparameter fir diesen Standart

Amtskennzahl izt

[ Wit Telekarte wahlen:

[ Kennzahl zum Deaktivieren der wWartefunktion des Standorts;

YWahlverfahren:

I fur Ortegesprache und I fuir Ferngezprache

WA [Impuls]

Lnder., |
I j"

k. I Ahbbrechen

In the advanced connection settings dialog box of the
modem properties you should add in the "Extra settings"

editable field the modem command as follows
(Please be noted that there is a ";"
the *FZF=3 and the &D3

character between

Advanced Connection Settings [ 2] |

v Lze flow control

& Hardware [RT5/CTS)

[ Bequired to connect
' Compress data € Software [(XOMAOFF)

[ Use cellular protocal

— Modulation type

=

I Standard

— Extra zeftings

I.-’-‘-.T SR O00+FCLAS S=2+FAF =340 38002

¥ Fecord a log file

Cancel

o]




ATTENTION: 1if you use the ZyXEL Elite 28641 ISDN hybrid modem
then add the S$89.4=1&L1 commands before the &WO !
The complete string then will be:
AT&KOO+FCLASS=Z+FZF=3;&D3589.4=1&L1&W0Z

In WinFax Pro v7.02 pull down menu "Setup" you then should
check the modem properties as follows:

Modem Properties EH |

Modems |
‘?" Select and set up the maodem vou want to uze.

Maodems currently set up:

Connechon Device | Part |:|
@ 1SDM Modem [AocalSOM1) TAP
@ZyXEL azpnc PPP ta sync HDLE TAF

@ZMEL Féx into DRAM, Elite 2864 POTS v1.x TaP
@EyXEL Fas into DRAM, Elite 28641 1ISOIM w28 TAR

W, Plug and Play TAPI
Add... | Bemove Froperties |
Set ag Active | Test All Ports... |

Active madem

Zy#EL ISDM Elite 2864, Plug and FPlay

0k, I fbbrecken | | Dherrehimen

please choose the TAPI port:



Properties for: ZyXEL I1SDHN Elite 28641, Plug and Play

ATTENTION: the user defined initalization strings of WinFax Pro v7.x
won't be sent to the modem in the TAPI mode !
So they are NOT important.



Properties for: ZyXEL I1SDHN Elite 28641, Plug and Play EE

General | Fax |

%@ Set wour fax/madern properties.

ty modem iz connected to a IHeguIar TI telephone line, 20 uze these zettings when faxing.

— Transmizzion speed — Initizlization zting zequence

S ERT I I.-'l'-.s fast az pozzible

[
[

b inirnanm; ISer'u:I at any rate £
gl |
. 4 |
— Optionz
FElows comtral; I
= | B far sending [™ ilze hardware flow controk
= EIER fonreceling Reset I.&TZ

[ High speed compression [20]
Drefault |
ok, I fbbrechen | UI_:ernehmenl

If your ZyXEL Elite 2864 indicates that it has stored faxes into
its DRAM then the FAX LED will flash. So this is a sign for you to
MANUALLY receive the faxes from the DRAM. Just click on the pull
down menue "Receive" and select the "Manual Receive Now" entry as
long as the FAX LED won't flash anymore and is constantly off.

ATTENTION: vyou can retrieve the faxes from the DRAM only if the
type of fax/modem in WinFax Pro v7.02 is set to

"Class 2" !
Delrina WinFax PRO Status M= E |
Operation: Receiving page [MH]...
|dentifier: 0043 1 4895797
Current page:
Drestinatiorn:
Fax number;
Page: 1

Speed: 9600 bpz

Cancel




3.) which additional user defined settings must be entered when
you install WinFax Pro v7.0x to communicate WITH (!) Microsoft
Exchange/At-Work-Fax and with a TAPI driver ?

First check in the "Start|Settings|Control Panel|Mail and Fax"
that the "Microsoft Fax" service is displayed in the service list.
Otherwise add this service !

I recommend to create a completely new set of services, in my
example it is called "MS Exchange-Einstellungen DELRINA"
because this will be activated by WinFax Pro v7.0x as desribed
later:

Eigenzchaften yon M5 Exchange-Einstellungen DELRINA |

Dienste |UbenMHMng| ﬁdmsﬂmungl

Folgende [nformationsdienste sind in diezemn Profil eingenchtet:
Deling wWinFax PRO Logs

Microzaft b ail
Perzonlicher Ordner
Perzonliches Adrelbuch

[~

Entfernen | Eigenzchaften. .. |

K.opieren... Infao... |

] Abbrechen [HEermehmen Hilfe

when you are asked to select the default fax modem please
select the "ZyXEL FAX into DRAM, Elite 2864 POTS wvl1.x"

or if you use the ISDN hybrid modem then selectthe

"ZyXEL FAX into DRAM, Elite 28641 ISDN v2.x" as it is
shown in following screen shot:



Eigenzchaften von Microzoft Fax |

Text I Wahlparameter  Modem |Benutzer|

‘%‘i} Fargerat fir den Fawverzand auswahlen und kanfigurieren.

—aktives Fawgerat Sy=EL FAX into DRAK, Elite 28641 [SDM w2

Werfiighare Faxgerate:

cFos\Win MultiPart SO Driver (.75, default settingz] | Eigenschaften...
[SOM Madem [Acol SDM1)

SvsEL async PPP to spnc HDLC Hiraufii
: A into DRAM, Elits 28641 1SDN +2.x I e |

Entfernen...

I Andere Benutzer im Metzwerk difen das Modem verwenden

Freigabename: |Fax Eigenschatten...

L

k. Ahbbrechen

The next step is to enable in WinFax Pro's "Setup" pull
down menue the usage for "Microsoft Exchange in WinFax"
and select the appropriate set of services for Exchange
as in following example sreen shot:



Exchange Properties

No you should also check that in the WinFax Pro v7.0x
modem setup you select the same modem entry as you
have selected for Micosoft Exchange:



Modem Properties

Modems |
" Select and zet up the modem pou want o uge.

Modems currently et up:

Connection D evice | Part <

w3 cF oz win MultiPort [SDM Driver (.79, default sett... TAP
e [SDM Modem [AcolSDNT) TAF
@EPKEL azpnc PPP to sync HOLC TAFI
@E_UKEL Fas into DRAM, Elite 2864 POTS w1.x TAFI
<EL Fi into DRAR, Elite 23641 |SDM w2 » TAFI

EBZYEL 1SDN Elite 28541, Plug and Flay TR x|

Add... | Remove Propertiez |

Set as Achive | Test All Farts... |

Active modem

ZyAEL Fac into DRAM, Elite 28641 [SDN w28

ok | fhbrechen Ubernehmen

Properties for: ZyEL FAX into DRAM . Elite 23641 ISDMN v2_x

General | Fax |

g € Set your general modem properties
— '

Communications pork

:
Wolume
Off J High

I+ On until connected

Eax/modem type

Clazz 2 ﬂ

k. | Ahbbrechen

If your ZyXEL Elite 2864 indicates that it has stored faxes into




its DRAM then the FAX LED will flash. So this is a sign for you to
MANUALLY receive the faxes from the DRAM. Just click on the pull
down menue "Receive" and select the "Manual Receive Now" entry as
long as the FAX LED won't flash anymore and is constantly off.

ATTENTION: vyou can retrieve the faxes from the DRAM only if the
type of fax/modem in WinFax Pro v7.02 is set to

"Class 2" !
Delrina WinFax PRO Status M= E3 |
O peratian: Recerving page [MH]...
Identifier: 00431 4895737
Current page
Destination
Far number;
Page: 1

Speed: 9600 bps

If you have still problems in offline receiving faxes into DRAM
please contact your local authorized ZyXEL distributor in your
country.

PS: currently we know of a bug in the firmware v1.12 for the
ZyXEL Elite 2864 (analog modem !) that this prevents the offline
fax receiving (ie. DTR signal is off). You should request at
least the emergency firmware v1.12f (07/05/96) where this bug
has been fixed. This is not a public firmware release so you
won't find it on the Internet or in any official ZyXEL Support
BBS !

electronic greetings from Vienna
Manfred Recla
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SES Datensysteme, authorized ZyXEL Distributor [Austrial]

ZyXEL Technical Database Europe - Coordination Center
E-Mail: support@zyxel.co.at (Manfred Recla)

FTP: ftp://ftp.zyxel.co.at/pub/users/zyxel/

WWW : http://www.zyxel.co.at/zyxel/
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