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What Are You What Are You 
Are Going To Are Going To 
Hear Today?Hear Today?�Inside the MicrosoftInside the Microsoft®® desktop desktop

�Overview of Microsoft’s Intranet Overview of Microsoft’s Intranet 
strategystrategy

�Migration to a 32-bit WindowsMigration to a 32-bit Windows®®  
Desktop Desktop 
Operating SystemOperating System

�Deploying 32-bit Windows Desktop Deploying 32-bit Windows Desktop 
to lower total to lower total 
cost of ownershipcost of ownership

�Redefining desktop applications with Redefining desktop applications with 
Office 97Office 97

�All slides and referenced tools are All slides and referenced tools are 
available available 
on on 
www.microsoft.com/organizationwww.microsoft.com/organization
s/corpevals/corpeval



Microsoft WindowsMicrosoft Windows
Where we are goingWhere we are going

Internet/Intranet Internet/Intranet 
integrationintegration

�ProtocolsProtocols
�DevelopmentDevelopment
�DeploymentDeployment

Lower cost of Lower cost of 
ownershipownership

�Existing Existing 
infrastructureinfrastructure

�DeploymentDeployment
�AdministrationAdministration

Ease of useEase of use
�ApplicatioApplicatio

nsns
�HardwareHardware
�TrainingTraining

WindoWindo
wsws



Microsoft WindowsMicrosoft Windows
How we are getting thereHow we are getting there

Internet/Intranet Internet/Intranet 
integrationintegration

Lower Lower 
cost cost 

of of 
ownershiownershi
pp

Ease of Ease of 
useuse �IntegratedIntegrated

�ComprehensComprehens
iveive

�EasyEasy



Microsoft Intranet Microsoft Intranet 
FrameworkFramework

Client operating Client operating 
system/browsersystem/browser

Server operating Server operating 
systemsystem

and infrastructureand infrastructure

ToolsTools

Server applications Server applications 
and suitesand suites

Standard Standard 
protocolsprotocols



�Built-in Internet Built-in Internet 
paradigmsparadigms

�Complete:Complete:
now and now and 
futurefuture

�Flexible Flexible 
packagingpackaging

�Integrated for Integrated for 
lowerlower
administration administration 
costscosts

Internet Explorer , Internet Explorer , 
Office 97, Windows 95 Office 97, Windows 95 
and Windows NTand Windows NT

Windows NT Server andWindows NT Server and
Internet Information Internet Information 

ServerServer

Microsoft Access, Visual Microsoft Access, Visual 
C++, Visual J++, Visual C++, Visual J++, Visual 
Basic, FrontPage, Basic, FrontPage, 
Internet StudioInternet Studio

Microsoft BackOfficeMicrosoft BackOffice
family and “Normandy”family and “Normandy”

Microsoft Intranet Microsoft Intranet 
ProductsProducts

Standard Standard 
protocolsprotocols



Corporate Corporate 
informationinformation

Finding Finding CollaboratingCollaborating

Information Information 
SharingSharing

Publishing and distributingPublishing and distributing



Kodak
Harper Collins
Ruby Tuesday 

Inc
Bristol-Meyers 

Squib
Simon 

Schuster
Xerox

Finding Finding CollaboratingCollaborating

Information Information 
SharingSharing

Publishing and distributingPublishing and distributing



Arcadia Bay Arcadia Bay 
A composite of Microsoft A composite of Microsoft 

customerscustomers
�Situational challenges: Situational challenges: 

�Provide easier access to Provide easier access to 
informationinformation

�Multinational company with Multinational company with 
diverse information sharing diverse information sharing 
needsneeds

�Must leverage existing Must leverage existing 
infrastructure infrastructure 
and legacy dataand legacy data

�Must be easy to deploy and Must be easy to deploy and 
administeradminister

�Solution: Solution: 
�Deploy Microsoft Intranet Deploy Microsoft Intranet 

technology to centrally technology to centrally 
manage information sharing manage information sharing 
on corporate Intraneton corporate Intranet



Arcadia BayArcadia Bay
Intranet Intranet 
ArchitectureArchitecture

ODBC ODBC 
back endback end

MAPI MAPI 
back endback end

Web serversWeb servers

Existing files,Existing files,
documentsdocuments

MainframeMainframe
integrationintegration

Common:
�Ease of use
�Internet\Intranet 

integration
�Administration
�API



Arcadia Bay IntranetArcadia Bay Intranet
DemonstrationDemonstration



Microsoft’s 32-Bit Microsoft’s 32-Bit 
Windows DesktopWindows Desktop

Advantages of a 32-bit desktopAdvantages of a 32-bit desktop
�Ease of useEase of use
�Get the Get the 

newest newest 
applications applications 

�Great Intranet Great Intranet 
platformplatform

�Greater Greater 
reliability reliability 
and and 
manageabilitmanageabilit
yy

�Lower cost Lower cost 
of ownershipof ownership

MM

Which one is for Which one is for 
you?you?



Windows 95 And Windows 95 And 
Windows NTWindows NT®®  

Workstation 4.0Workstation 4.0�Windows 95 is the easiest way to a Windows 95 is the easiest way to a 
32-bit desktop32-bit desktop
�Lower system requirements (8+ MB)Lower system requirements (8+ MB)
�Easy installationEasy installation
�Optimized for compatibilityOptimized for compatibility

�Windows NT Workstation is the Windows NT Workstation is the 
most powerful most powerful 
32-bit desktop32-bit desktop
�Higher system requirements (16+ Higher system requirements (16+ 

MB)MB)
�High-performance, preemptive High-performance, preemptive 

multitasking for both multitasking for both 
16 and 32-bit applications16 and 32-bit applications

�Industrial strength reliability and Industrial strength reliability and 
securitysecurity



Typical Windows UsageTypical Windows Usage
Which to choose?Which to choose?

http://www.microsoft.com http://www.microsoft.com 
/NTWorkstation /Bestway.htm/NTWorkstation /Bestway.htm

�Mobile/laptop usersMobile/laptop users
�Home usersHome users
�GamersGamers
�Those with under Those with under 

16MB RAM or 110MB 16MB RAM or 110MB 
free diskfree disk

�Users needing Users needing 
maximum maximum 
MS-DOSMS-DOS® ® or Windows or Windows 
3.1 application 3.1 application 
compatibilitycompatibility

�Business desktop Business desktop 

�Technical Technical 
workstationsworkstations

�DevelopersDevelopers
�Security consciousSecurity conscious
�Key line of business Key line of business 

applicationsapplications
�Multi-processor or Multi-processor or 

RISC processor RISC processor 
supportsupport

�Business desktopsBusiness desktops

Windows Windows 
9595

Windows NT Windows NT 
WorkstationWorkstation



Windows NT Windows NT 
WorkstationWorkstation

Performance Versus Performance Versus 
MemoryMemory

0
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500

12MB 16MB 24MB 32MB

Seconds to Seconds to 
completecomplete
Office for Office for 
Windows 95 Windows 95 
benchmarkbenchmark

Memory Memory 
configurationconfiguration

Performance Performance 
gaingain3333

%% 24%24%
8%8%

486/486/
6666

486/66 memory sweetspot in 486/66 memory sweetspot in 
20-24MB range20-24MB range



Windows NT Windows NT 
WorkstationWorkstation

Performance Versus Performance Versus 
MemoryMemory

0
50

100
150
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300
350
400
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12MB 16MB 24MB 32MB

486/66
P5/100

Memory 
configuration

45
% 31

% 17
%

P5/100 memory sweetspot 
starts at 24MB

Seconds to Seconds to 
completecomplete
Office for Office for 
Windows 95 Windows 95 
benchmarkbenchmark



Example Deployment Example Deployment 
StrategiesStrategies

Choosing a business desktopChoosing a business desktop
�Adopting Windows 95Adopting Windows 95

�DOW Chemical:  26,000 Windows 95 DOW Chemical:  26,000 Windows 95 
�Deloitte and Touche:  15,000 Windows Deloitte and Touche:  15,000 Windows 

9595
�Deploying a mixDeploying a mix

�Allstate:  100 Windows 95/1,000 Allstate:  100 Windows 95/1,000 
Windows NTWindows NT

�New York DMV:  1,000 Windows New York DMV:  1,000 Windows 
95/500 Windows NT95/500 Windows NT

�Adopting Windows NT WorkstationAdopting Windows NT Workstation
�Intel Corporation:  50,000 Windows NTIntel Corporation:  50,000 Windows NT
�Ryder:  300 Windows NTRyder:  300 Windows NT



Windows NT Windows NT 
Workstation 4.0Workstation 4.0

  Shared features with Windows Shared features with Windows 
9595�Ease of use with new user Ease of use with new user 

interfaceinterface
�Internet Explorer for easy access Internet Explorer for easy access 

to the Internetto the Internet
�Built-in networking - including Built-in networking - including 

support for NetWaresupport for NetWare®® Directory  Directory 
ServicesServices
�Logon script support; supports Logon script support; supports 

both 4.x and NDS exploration; both 4.x and NDS exploration; 
authentication; printing; NDS authentication; printing; NDS 
password changing - but password changing - but no VLM no VLM 
supportsupport



�Less autodetection on installationLess autodetection on installation
�Lower hardware/software Lower hardware/software 

computabilitycomputability
�Plug - but no playPlug - but no play
�No power managementNo power management
�Manual-only hardware profilesManual-only hardware profiles
�These features coming in Windows These features coming in Windows 

NTNT®® 5.0! 5.0!

Windows NT Windows NT 
Workstation 4.0Workstation 4.0

  Subset of functionality in Subset of functionality in 
Windows 95Windows 95



�Stronger securityStronger security
�Higher reliabilityHigher reliability
�Greater administrative controlGreater administrative control

�Enhanced Performance Enhanced Performance 
MonitorMonitor

�Windows diagnosticsWindows diagnostics
�Remote troubleshooting and Remote troubleshooting and 

controlcontrol
�Faster communication with RAS Faster communication with RAS 

MultilinkMultilink
�Peer Web servicesPeer Web services

Windows NT Windows NT 
Workstation 4.0Workstation 4.0

  Superset of functionality in Superset of functionality in 
Windows 95Windows 95



Windows NT Windows NT 
Workstation Workstation 

DemonstrationDemonstration



Total Cost Of Total Cost Of 
OwnershipOwnership

IT lifecycle costs for the IT lifecycle costs for the 
desktopdesktop

OperationsOperations

SoftwareSoftware
HardwareHardware

PlanPlan
RevieRevie
ww
PilotPilot

DeplDepl
oyoy

InstallInstall
IntegrIntegr

ateate

ManaMana
gege

MaintaiMaintai
nn

ImprovImprov
ee

ArchitArchit
ectect
TechnicaTechnica
ll
EvaluateEvaluate

80% cost



Upcoming Product Upcoming Product 
ReleasesReleases199199

55
199199
66

199199
77

Package Package 
features to features to 

meet meet 
customer customer 

needsneeds
OEM OEM 

RefreshRefresh
Major Major 

Release Release 
MemphisMemphis

Common user Common user 
interface, APIinterface, API

CommonCommon
driver driver 
modelmodel

CommoCommo
nn

corecore

1998/1998/
9999

Major Major 
Release Release 
Windows Windows 

NT 5.0NT 5.0



�Reduce rollout cost Reduce rollout cost 
through up-front through up-front 
planning and planning and 
preparationpreparation

�Pick one business unit or Pick one business unit or 
organization for focused organization for focused 
pilotpilot

�Plan to deploy a mix Plan to deploy a mix 
�Standardize the desktop Standardize the desktop 

nownow
�Importance of internal Importance of internal 

marketingmarketing
�No automatic Windows 95 No automatic Windows 95 

=> Windows NT => Windows NT 
upgrade!upgrade!

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage

Architect And Architect And 
PlanPlan

Key considerationsKey considerations



�Corporate Solutions Pilot (CSP)Corporate Solutions Pilot (CSP)
�120 day 120 day freefree license for all Microsoft  license for all Microsoft 

desktop and server products (50 desktop and server products (50 
clients/two servers)clients/two servers)

�Conducted with a Microsoft Solution Conducted with a Microsoft Solution 
Provider PartnerProvider Partner

�Corporate Desktop Evaluation Corporate Desktop Evaluation 
(CDE)(CDE)
�120 day 120 day freefree license for desktop  license for desktop 

products products 
(3 clients only)(3 clients only)

�Self-installed evaluation (Microsoft Self-installed evaluation (Microsoft 
Solution Provider Partner - optional)Solution Provider Partner - optional)

�CDE Web site at CDE Web site at 
www.microsoft.com/organizations/corpwww.microsoft.com/organizations/corp
eval/eval/

Architect AndArchitect And  
PlanPlan

Supporting toolsSupporting tools

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



�ATEC training is essentialATEC training is essential
�Assemble all the Microsoft Assemble all the Microsoft 

deployment tools before deployment tools before 
you beginyou begin

�No longer an xcopy as with No longer an xcopy as with 
WindowsWindows®® for Workgroups for Workgroups

�Don’t depend on users to Don’t depend on users to 
back upback up

�Establish “low water mark” Establish “low water mark” 
system configsystem config

DeployDeploy
Key considerationsKey considerations

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



�Deployment will likely includeDeployment will likely include
�Upgrading and installing memoryUpgrading and installing memory
�Standardizing hardware configsStandardizing hardware configs
�Formatting the hard driveFormatting the hard drive
�Installing a standard set of Installing a standard set of 

applicationsapplications
�Be careful on how much you Be careful on how much you 

control desktopcontrol desktop
�Recommend at least one Recommend at least one 

Windows NT Server domain to Windows NT Server domain to 
take advantage of take advantage of 
centralized managementcentralized management

�Evaluate Windows 95 OEM Evaluate Windows 95 OEM 
refresh releaserefresh release

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage

DeployDeploy
Key considerationsKey considerations



�Support for any installationSupport for any installation
�Preinstall improvementsPreinstall improvements
�Upgrade optionsUpgrade options
�NT Compatibility Tool (NTCT)NT Compatibility Tool (NTCT)
�Deployments tools on CDE and Deployments tools on CDE and 

www.microsoft.comwww.microsoft.com
Planning guides, project plans, Planning guides, project plans, 
end-user training kits, sample end-user training kits, sample 
templates, Resource Kits, templates, Resource Kits, 
Tech•Net CD, HCL, Service PacksTech•Net CD, HCL, Service Packs  

DeployDeploy
Supporting toolsSupporting tools

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



�Install with one Windows NT Install with one Windows NT 
Server domain Server domain 
for greatest control over for greatest control over 
desktopdesktop

�Integrate with Systems Integrate with Systems 
Management Server Management Server 
for helpdeskfor helpdesk

�Use Alerts for early problem Use Alerts for early problem 
detectiondetection

�Look to \\www.microsoft.com Look to \\www.microsoft.com 
for latest for latest 
Service PacksService Packs

ManageManage
Key considerationsKey considerations

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



ManageManage
Supporting Supporting 

toolstools
�System policies System policies 
�User profilesUser profiles
�Performance monitoring toolsPerformance monitoring tools
�remote management tools remote management tools 
�Windows NT diagnosticsWindows NT diagnostics

Plan

Architect

Deploy

ManageManage



Total Cost Of Total Cost Of 
OwnershipOwnership

DemonstrationDemonstration



Evolution Of Office Evolution Of Office 
SuitesSuites

�1990 - value1990 - value
�Bundled applicationsBundled applications
�1993 - standards1993 - standards
�UI consistency, UI consistency, 

integrationintegration
�Today - connectedToday - connected

�Optimized for the Optimized for the 
Intranet/InternetIntranet/Internet

�Development platformDevelopment platform



Microsoft Office 97Microsoft Office 97
Integrates the Integrates the 
ease of ease of 
intelligent intelligent 
applications applications 
with the power with the power 
of of 
the Intranetthe Intranet



Overview Of Office 97Overview Of Office 97
�Most significant release to dateMost significant release to date
�Major research and development Major research and development 

efforteffort
�Dramatic leaps forward in ease of Dramatic leaps forward in ease of 

useuse
�Rich tools for the corporate Rich tools for the corporate 

IntranetIntranet
�Significant gains in code sharingSignificant gains in code sharing
�Focus on performanceFocus on performance



Overview Of Office 97Overview Of Office 97
�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents
�Word, Microsoft Excel, Word, Microsoft Excel, 

PowerPointPowerPoint®®, , 
Microsoft OutlookMicrosoft Outlook™™, Microsoft , Microsoft 
AccessAccess



Standard EditionStandard Edition

Overview Of Office 97Overview Of Office 97
�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents
�Word, Microsoft Excel, Word, Microsoft Excel, 

PowerPoint, PowerPoint, 
Microsoft Outlook, Microsoft Microsoft Outlook, Microsoft 
AccessAccess



Professional Professional 
EditionEdition

Overview Of Office 97Overview Of Office 97

Standard EditionStandard Edition

�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents
�Word, Microsoft Excel, Word, Microsoft Excel, 

PowerPoint, PowerPoint, 
Microsoft Outlook, Microsoft Microsoft Outlook, Microsoft 
AccessAccess



Overview Of Office 97Overview Of Office 97

Professional Professional 
EditionEdition

Standard EditionStandard Edition Developer Developer 
EditionEdition

Developer tools and Developer tools and 
informationinformation

�Sample codeSample code
�Object model documentationObject model documentation
�Distribution toolsDistribution tools

�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents
�Word, Microsoft Excel, Word, Microsoft Excel, 

PowerPoint, PowerPoint, 
Microsoft Outlook, Microsoft Microsoft Outlook, Microsoft 
AccessAccess



Overview Of Office 97Overview Of Office 97

�New Office family productsNew Office family products
�FrontPageFrontPage™™, Team Manager, , Team Manager, 

PublisherPublisher

�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents



Overview Of Office 97Overview Of Office 97

�AvailabilityAvailability
�Office 97 for Windows 95, Office 97 for Windows 95, 

Windows NT (versions 3.51 Windows NT (versions 3.51 
and 4.0), and Macintoshand 4.0), and Macintosh®®

�English version available by English version available by 
end of 1996end of 1996

�French, German, Spanish, and French, German, Spanish, and 
Italian available shortly Italian available shortly 
after English versionafter English version

�Japanese, other second-tier Japanese, other second-tier 
languages available in early languages available in early 
19971997

�Most significant release to dateMost significant release to date
�New versions of all Office New versions of all Office 

componentscomponents
�New Office family productsNew Office family products



User-Focused DesignUser-Focused Design
�Investigative Investigative 

techniquestechniques
�Activities-based Activities-based 

planningplanning
�Contextual inquiryContextual inquiry
�Corporate site visitsCorporate site visits
�Industry sectorsIndustry sectors

�Product metricsProduct metrics
�Usability laboratoriesUsability laboratories
�Instrumented versionsInstrumented versions
�Performance metricsPerformance metrics
�Usage studiesUsage studies

�Direct feedbackDirect feedback
�Product supportProduct support
�WISH lineWISH line
�office95@microsoft.comoffice95@microsoft.com
�Reviews and analysisReviews and analysis

�Customer imperativesCustomer imperatives
�Reduce ownership costReduce ownership cost
�Increase product valueIncrease product value
�Advance technologyAdvance technology
�Maintain product qualityMaintain product quality



Office 97Office 97
�Intelligent applicationsIntelligent applications

�IntelliSense™ technologyIntelliSense™ technology
�Integration toolsIntegration tools
�Microsoft OutlookMicrosoft Outlook

�Intranet solutionsIntranet solutions
�Web technology and FrontPageWeb technology and FrontPage
�Microsoft Outlook and workgroup toolsMicrosoft Outlook and workgroup tools
�Visual BasicVisual Basic®® for Applications, custom solutions,  for Applications, custom solutions, 

connectivityconnectivity
�Improved setup, config, and administrationImproved setup, config, and administration

�Lower support costsLower support costs
�Migration and setup tools Migration and setup tools 
�Support and servicesSupport and services



�Intelligent applicationsIntelligent applications
�IntelliSense technologyIntelliSense technology
�Integration toolsIntegration tools
�Microsoft OutlookMicrosoft Outlook

�Intranet solutionsIntranet solutions
�Web technology and FrontPageWeb technology and FrontPage
�Microsoft Outlook and workgroup toolsMicrosoft Outlook and workgroup tools
�Visual Basic for Applications, custom Visual Basic for Applications, custom 

solutions, connectivitysolutions, connectivity
�Improved setup, config, and Improved setup, config, and 

administrationadministration
�Lower support costsLower support costs
�Migration and setup tools Migration and setup tools 
�Support and servicesSupport and services

Office 97Office 97



Intelligent Intelligent 
ApplicationsApplications

�DiscoverabilityDiscoverability
�Getting more out of OfficeGetting more out of Office
�Office Assistant:  building the “guru” Office Assistant:  building the “guru” 

into into 
Microsoft OfficeMicrosoft Office

�Improved consistency and Improved consistency and 
integrationintegration
�New tools to share information New tools to share information 

across applicationsacross applications
�Over 50% shared Office codeOver 50% shared Office code



�Desktop Information ManagerDesktop Information Manager
�E-mail, schedules, contacts,E-mail, schedules, contacts,

tasks, journal, formstasks, journal, forms
�Dynamic views of informationDynamic views of information

�Integrated with Office and Microsoft Integrated with Office and Microsoft 
ExchangeExchange
�Data interoperability with Office Data interoperability with Office 

applicationsapplications
�Compatible with Microsoft Exchange Compatible with Microsoft Exchange 

and Schedule+and Schedule+
�Rich public folder supportRich public folder support

�Support for other back endsSupport for other back ends
�Native Internet mail via POP3/SMTPNative Internet mail via POP3/SMTP
�cc:Mailcc:Mail™™, Microsoft Mail, AOL, MSN, Microsoft Mail, AOL, MSN™™

Microsoft OutlookMicrosoft Outlook



DemonstrationDemonstration
Intelligent applicationsIntelligent applications



Office 97Office 97
�Intelligent applicationsIntelligent applications

�IntelliSense technologyIntelliSense technology
�Integration toolsIntegration tools
�Microsoft OutlookMicrosoft Outlook

�Intranet solutionsIntranet solutions
�Web technology and FrontPageWeb technology and FrontPage
�Microsoft Outlook and workgroup toolsMicrosoft Outlook and workgroup tools
�Visual Basic for Applications, custom solutions, Visual Basic for Applications, custom solutions, 

connectivityconnectivity
�Improved setup, config, and administrationImproved setup, config, and administration

�Lower support costsLower support costs
�Migration and setup tools Migration and setup tools 
�Support and servicesSupport and services



The Information Life The Information Life 
CycleCycle

CorporateCorporate
informatioinformatio

nn

CreationCreation CreatCreat
ee

PublisPublis
hh

ManaMana
gegeConsumpConsump

tiontionFindFind

ViewView

AnalyAnaly
zeze

CollaborCollabor
ateate



Intranet SolutionsIntranet Solutions
Enterprise information Enterprise information 

sharingsharingENTERPRIENTERPRI
SESE

LegacyLegacy
systemsystem

MessagingMessaging
systemsystem

Internet/Internet/
IntranetIntranet

CorporateCorporate
databasedatabase

FileFile
serverserver

AccessingAccessing DESKTOPDESKTOP

NEW NEW 
CONTENTCONTENT

DocumentsDocuments
AnalysesAnalyses

DatabasesDatabases
PresentatioPresentatio

nsns

SharingSharing



Collaboration Collaboration 
ScenariosScenarios

EnterpriseEnterprise
workflowworkflow

“Instant Groupware”“Instant Groupware”

Document collaboration,Document collaboration,
Web publishingWeb publishing

E-mailE-mail

HighlyHighly
 structured  structured 

Ad hoc Ad hoc MaximumMaximum
flexibility flexibility 

MaximumMaximum
control control 



�Create.  Create.  Integrated Integrated 
web technology allows web technology allows 
easy, flexible creationeasy, flexible creation

�Publish.  Publish.  Appropriate Appropriate 
format using the tools format using the tools 
people knowpeople know

�Collaborate.  Collaborate.  Powerful Powerful 
collaboration and analysis collaboration and analysis 
toolstools

�Manage.  Manage.  Easy visualEasy visual
management of websitesmanagement of websites

Intranet Authoring Intranet Authoring 
StrategyStrategy

Microsoft Office 97 and Microsoft Office 97 and 
Microsoft FrontPageMicrosoft FrontPage



One Tool, Multiple One Tool, Multiple 
FormatsFormats�Office as Web publishing toolOffice as Web publishing tool

�Create and view HTML files in Create and view HTML files in 
OfficeOffice

�Find, link, navigate HTML or Office Find, link, navigate HTML or Office 
filesfiles

�Use the best format for the situationUse the best format for the situation
�HTML:  Internet, static navigation HTML:  Internet, static navigation 

pagespages
�Office:  creation, analysis and Office:  creation, analysis and 

collaboration, printingcollaboration, printing
�Use the best tool for accessing  Use the best tool for accessing  

�Server technology to deliver Server technology to deliver 
appropriate formatappropriate format

�HTML conversion of Office files on HTML conversion of Office files on 
the flythe fly



DemonstrationDemonstration
Intranet solutionsIntranet solutions



Office Custom SolutionsOffice Custom Solutions
�Common programming Common programming 

environmentenvironment
�Complete object modelsComplete object models
�Tools for building Tools for building 

connected solutionsconnected solutions
�Rich Web supportRich Web support
�Microsoft Exchange Microsoft Exchange 

public folderspublic folders
�Data accessData access
�Microsoft FormsMicrosoft Forms
�ComprehensiveComprehensive

ActiveXActiveX™™ support support



Office 97Office 97
�Intelligent applicationsIntelligent applications

�IntelliSense technologyIntelliSense technology
�Integration toolsIntegration tools
�Microsoft OutlookMicrosoft Outlook

�Intranet solutionsIntranet solutions
�Web technology and FrontPageWeb technology and FrontPage
�Microsoft Outlook and workgroup toolsMicrosoft Outlook and workgroup tools
�Visual Basic for Applications, custom Visual Basic for Applications, custom 

solutions, connectivitysolutions, connectivity
�Improved setup, config, and Improved setup, config, and 

administrationadministration
�Lower support costsLower support costs
�Migration and setup tools Migration and setup tools 
�Support and servicesSupport and services



Total Cost Of Total Cost Of 
OwnershipOwnership

IT lifecycle costs for the IT lifecycle costs for the 
desktopdesktop

OperationsOperations

SoftwareSoftware
HardwareHardware

PlanPlan
RevieRevie
ww
DesigDesig
nn
PilotPilot

DeplDepl
oyoy

BuyBuy
InstallInstall

IntegraIntegra
tete

TrainTrain

ManagManag
ee

File File 
formatsformats

MaintainMaintain
ImproveImprove

ArchiteArchite
ctct
TechnicalTechnical
Business Business 
riskrisk
EvaluateEvaluate

80% cost



�New Office 97 file formatsNew Office 97 file formats
�New technologies:  Visual Basic for Applications, New technologies:  Visual Basic for Applications, 

Microsoft OutlookMicrosoft Outlook
�Shared componentsShared components
�File compressionFile compression

�Sharing Office documentsSharing Office documents
�Office 97 can read and write older versionsOffice 97 can read and write older versions
�Microsoft Outlook uses same file format as Microsoft Outlook uses same file format as 

Microsoft ExchangeMicrosoft Exchange
�File importers for Office 4.x, Office for Windows File importers for Office 4.x, Office for Windows 

9595
�Viewers and Web for non-Office usersViewers and Web for non-Office users
�Default File Save-AsDefault File Save-As

�Future goal:  eliminate file format issuesFuture goal:  eliminate file format issues

Architect And Architect And 
PlanPlan

Office 97 key Office 97 key 
considerationsconsiderations

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



�Support for any installationSupport for any installation
�Attended and unattendedAttended and unattended
�Local and server-basedLocal and server-based
�Custom installation optionsCustom installation options
�Network Installation WizardNetwork Installation Wizard
�Office Upgrade WizardOffice Upgrade Wizard

�Support for any distribution Support for any distribution 
methodmethod

DeployingDeploying
Office 97 supporting Office 97 supporting 

toolstools

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



ManageManage
Office 97 supporting Office 97 supporting 

toolstools
�Managing the desktopManaging the desktop

�Office system policy templatesOffice system policy templates
�Office run-from-serverOffice run-from-server

�Supporting future upgradesSupporting future upgrades
�New file format architectureNew file format architecture
�Intranet-based Office administrative Intranet-based Office administrative 

Web siteWeb site

Plan

Architect

Deploy

ManageManage



ManageManage
Office 97 additional Office 97 additional 

resourcesresources
�SupportSupport

�Office Resource KitOffice Resource Kit
�Microsoft on the WebMicrosoft on the Web
�Office escalation supportOffice escalation support

�TrainingTraining
�Office AssistantOffice Assistant
�Office ATEC coursesOffice ATEC courses
�Office certificationOffice certification
�Microsoft PressMicrosoft Press®®

PlanPlan

ArchitectArchitect

DeployDeploy

ManageManage



DemonstrationDemonstration
Improved setup, Improved setup, 

configuration, and configuration, and 
administrationadministration



Windows Desktop Windows Desktop 
Today And TomorrowToday And Tomorrow

�Easiest-to-useEasiest-to-use
�New user interface and New user interface and 

integration between integration between 
products increases products increases 
productivityproductivity

�Most integrated with Most integrated with 
IntranetIntranet
�Seamless integration Seamless integration 

minimizes training and minimizes training and 
leverages existing leverages existing 
infrastructureinfrastructure

�Lowers total cost of Lowers total cost of 
ownershipownership
�Built in deployment and Built in deployment and 

management tools ease management tools ease 
rollout and support costsrollout and support costs



final slide of presentationfinal slide of presentation

™
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