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Loaded Paper
Loaded Paper Information:
Your printer sends the following information to this dialog box regarding the loaded paper:

Paper Size -
inches/mm: Dimensions* of plotable area for detected 

paper in inches.
Dimensions* of plotable area for detected 
paper in mm (millimeters.)
* If the printer is loaded with roll paper, only 
the width of the plotable area will be 
displayed.
Loaded paper size detected, 
i.e. roll or single sheet.

Paper Type: Printer front panel paper type selection.

Paper Orientation: The paper orientation is indicated by the 
graphic in the Loaded Paper Information 
box.

If there is no paper loaded in the printer the graphic in the Loaded Paper Information 
box will reflect this condition.



System error
When you see a System error:

1) Make a note of the lights that are on in the front panel of the printer.
2) Power the printer off and on again.
3) If error persists call your local HP Sales and Support center.    



Incorrect cartridges loaded
One or more of the four cartridges is incorrect.
Replace them, using correct cartridges.



Cartridges missing
One or more of the four cartridges is missing.



Lever not in the correct position
The printer cannot start printing until the lever is in the correct position.    
Place the lever in a position which locks the paper into the printer.



Cover open
The cover of the printer is open.



Out of memory
The printer didn't have enough memory to plot your drawing.    
You should add more memory and try to plot again.



Media required to print
The printer is waiting for media to print a plot 
which is currently loaded in the printer memory.



Media load error
The printer has detected that the media loaded in the printer is mis-aligned.
Unload the media and try again to load it.



Media Jam
The printer detected an internal media jam.    
Remove the media from the printer and load fresh media.    
If the error persists and the carriage does not move, 
switch the printer off and then on again.
Try again to load fresh media.



Blocked on pause
The printer is blocked because the Pause button has been pressed.
If the configuration of the printer needs to be changed, select the new settings and press the
Pause button again to unblock the printer.



Cartridge alignment error
A cartridge calibration error was detected during the alignment process.    
Re-install the cartridge which was installed prior to the alignment process, 
and try again.



Cartridge alignment required
The printer has detected that a cartridge has been replaced.    
The next plot produced by the printer will be an alignment plot.    
Load an A4/A size sheet of media, or larger, to allow the printer 
to perform its automatic alignment procedure.    



Not ready for color plots
One or more of the cyan, magenta and yellow cartridges is missing. 



No media loaded
The printer is able to receive a file, however if you want the printer to check that the 
drawing will fit onto the media you intend to use, you should load the media first and then 
send your file.



Receiving
The printer is receiving a job.



Drying media
The printer is drying the media.



Printing
The printer is printing a job.



Performing cartridge alignment
The printer is performing a cartridge alignment.



Loading media
The printer is loading media.



Unloading media
The printer is unloading media.



Nesting plots
The printer is nesting plots.



Cancelling
The printer is cancelling a job.



Scanning
The printer is scanning the setup sheet or the alignment sheet.



Preparing internal plot
The printer is preparing an internal plot.



Online
The printer is online and ready to plot.




