COPYRIGHT

Copyright © 1998 Scott Data Systems, Inc. This documentation and the
software described in it are copyrighted with all rights reserved.

The entire risk of the use or the result of the use of this software and
documentation remains with the User. Information in this document is subject to
change without notice. No part of this document may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any
language in any form or by any means, electronic or mechanical, including
photocopying except as expressed in the Software License Agreement.

TRADEMARKS

SDS HelpDesk Solutions, SDS HelpDesk, SnapShot Report, and ExecReport
are trademarks of Scott Data Systems, Inc. IBM is a registered trademark of
International Business Machines Corporation. Windows, Windows 95, Windows
98 and Windows NT are trademarks or registered trademarks of Microsoft
Corporation. Seagate Crystal Reports is a trademark of Seagate Software, Inc.
All other brand and product names are trademarks or registered trademarks of
their respective owners.



