





Terms and Conditions(See last section of this
manual for a fulBt)I k & B I TM™
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60 days, no refunds will be made.

Black & Bleu™ is supplied as a self-extracting Stuffit archive file. M
archive to extract the filesclThepurchive contains 8 files:

Black & Bleu™ - the error analyzerpapplication.

Read about Black & Bleu™ - a copy of thepfile you are reading.

B & B Documentation.pdf - the Black & Bleu™ Instruction manual

service offered by Bleu Rose Ltd.)Read about Request... - afile
describing Request an Error Analysis.F
-1lps youporder Black & Bleu™.Your |
mercial version.
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Using Black & Bleu”program

Determining the meaning of an error code

Step 1 Enter the error code number. This can be any number from -2,147,483,648
through 2,147,483,647.

Step 2 Select either Normal User’s Version or Programmer’s Version. You can
also switch from one to the other after selecting the error code desired.

Note that you do NOT need to do these steps in order. Just complete
both steps, before continuing.

Step 3 When you have completed step 1 and 2, and a explanation will be

displayed. The results shown below for error code 2 is what is displayed
when Normal User’s version is selected.
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If you click the “Continue button, you will see the following screen.

The error code you selected in Black & Bleu™ will automatically entered

for you. If you want to change it, you mayenAt this point you shouldtype in
options. Note that the Save button will not be selectable until you enter
descriptive text and pick an error code.

When you click on Save, the program will examine your computer andcreate tw
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You then email these two files to us at analyze@bleurose.com and youwill rece
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