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User buys software using

PCT/US98/12852

an access code method — 200

User requests to return software —~ 202

User reads serial number to L~ 204

telemarketer

Manufacturer supplies

206
return code —

208 7]

User enters return code

into computer

210 7

Confirmation code is generated
on User's computer

4

-y

212

Confirmation code matches the
confirmation code at Manufacturer

Yes

213

Original access code is added to a
"blacklist” on the user's computer

2147

Manufacturer issues credit
to the User

No
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