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SYSTEM, METHOD AND ARTICLE OF MANIIFACTURY FOR PRODUCT
RETUEN OF SOFTWARE AND OTHER THNFORMATION

BACKGROUND OF THE TNVENTION

1. Ficld of the Invention:

The presset invention relaics geoerally to the fiedd of eles of computer
software and other dightel or analog information. More particularly, in a prefoered
embodiment, it velates o software tha iz provided other than by purchase or license
of packaged softovare stored on a physical medinm, such a3 electronically distritue]
sofiware, lLe. softwere that is delivered to the customer elecironically, rather than
through physical distribution methods, Such sofhware can be downlasded from digital
data networks such as the Intemet, o CD ROM cr floppy, come pre-insalled on the
bard driva of a computer gystet, or through broadcast medis. Sofbeare distiboted in
such waye other than purchase of the particular peckeaped softwsre stored co a
physical medium is typically provided as a deme copy which can be “unlocked” to
give the customer the featuren of the foll product.  Most sspecially, it relates to 2
system, method and article of mamdacturs for verifying thet 5 vser hag disabled
softvware or other digitel or analoy information ther the meer wishes to retamn for credit.

The gystem, mcthod and article of mannfecture can be applied to any type of
imformation which ¢an be porchased using an unieck method, including, but not
lignited by, softearc, data, music and videe.

2. Drescription of the Prior Ark

Increesingly, mannfecturers are distributing software as unlockable demo
versions to ¢yl .down on distrdbution coste. This methed of disilution canses
diffienlty when & product needs to be returned, since thae is no physical media that
¢an be sent back to the manufachrer to verify thet the prodoer is no longer in vee.

After a prodnct has besn purchaszad, the cnstemmer tnay decide to return the
product In the casc where there i3 no phygical media that can be returned, such as
when the demoe copy has been umlocked, the vendor must rely on the word of the
custnmer that the aaftware has boen removed from their machine. Farthermove, if the
customeer had been glven an sccess code to unlock the software, 2 method ie nesried to
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prevent re-usa of this access code. With eredit card purchases, there is not an effective
way 1o eiuge to accept a retum. .

Cwrrently, companies that sell softwame using this model simply write off
Iogszs due to fraudulent retuma, This represents a small but significant amount of st
revemme. A need therefore exists for a mymtem and method which will sarve as a
substimte for returning 3 packaged software prodoct for eredit,

There ia a mubatertial body of prior art relating ta varicus systerns and mothods
for distr{nytion of software and other information thet mrolve the use of access codes
1o itilock the: safiware, a8 well az for preventing wnauthorized copying of software or
other informetion. The u=e of swch amcess codes zllows demo versions of the
softeare, which actnally contein a complete copy of the software, to be made fully
fumctionally upon entry of the aseeak code, which iz supplied to the weer sfter payment
is made, sch as with a credit card.  Examples of such systems and omethods ara
disclosed in Hellman, TS Patent 4,558,093, izeued April 14, 1957, Chemow et al,
U.S. Paeet 4,999 K06, jprued March 12, 1991; Holmes, 11.5. Patent 5 287,407, issued
February 15, 1994 apd Chou of al., ULS. Fatent 5,737,357, jssued Auguast 9, 1994,

In coditrast, there appears to be no atention o the reverse problem of insuring
that a neer of softwere or other information who wiskes to et the software or cther
informeation R credit no longer has full aocess to that softwere or informedion. When
software: or otber information i3 digtribited as a package comiaining the sofremre or
other informetion separately on n phyaiesl stovege medium, the storage medium
vomtining the software or cther Informeation can ba retumed along with any pringed
documnemation in order to ceveive the credit

SUMMARY OF THE INVENTION

Accordingly, it is an object of this Inverton to provide a confirmed methad
fin & macr to effectively return a product that has been purchased efectronically or
otherwizse, without requiring retum of 8 storage medivm

It ig & further object of this inverrion o provide a mcthod of confirming that
suftwars that has been returned i5 oot vsed unless it is repurchased.

1t iz an object of the present invention to provide 2 mechenism to allow
customera to ¢ffectively miom slectromically distribwied software by preventing them
from uging the software after it has been returnied.
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Another olject is to make it more comt effective for manufacturers to was
electronic or other distritndion methods that do not require separate packaged physical
media for software and other information

- The attimment of these and related objers may bo achieved fhrough we of
the povel syustem, method and anticle of mamufecture for product renorn of software
and cther infesmation herein divclosed. The present irvention provides 3 system,
method and article of manufestare which provides an equivalent to the retun of the
phrysical storage medizm, and is therefore mpplicable both to packaped software or
other information and woftware or other information thet in distribured other than in
peckeped form. The objects of the present invention are achieved by pensrating a
code, ealled & vetum awthorization code, that can be cotered on B 1set”s aystem. This
code invalidutes the previously purchesed product on the wser*a system, Ancther code
18 pencraied on the user's system, which is compared with the sods on a vendor
gysietl, to provide confirmation o the vendor that the retorn anthorization code has
been entered. After thie comfirmation, the vendor cen jamie a oredit to the user for the
retum of the product.

A gystam for product reto of software and ofher information in accordencs
with this invertion has & pracessor and a memory coupled to the processor.  Sofrwsee
or other information is suwes) in the nwser dam processing system For access hy the
user. A computer prngrm is stored in the memory and configured to provide, when
skecuted by the processor, 2 system implerwented by the computer program for
product redum of software or other information. The computer program comprises a
first code segment comfigured to generals & confirmation code that & retm code has
been entered in the wser dma processing sysiem in response o the retomn code in the
et processing system. A secomd code segment ia configured to limit accezs ta the
software or other inlirmeation aftee the renry code has been emtered in the dain
Procesfing ayktem,

A meibod for product remrn of software and other infortpation to a vendor for
cedit in accondance with this invention includes entering 8 retarn code in a user's
datz procemsing system. Access to the software or cther information in fhe wer's data
procednng sysiem is limited in yesponse to entry of the return eoxle. A comfimmation
vode that the retum code has been entered in the me’s date processing system is






