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Cover story
58 High-street PCs

Buying off the page
can get you the latest
products at the most
competitive prices. But
if the thought of
dealing with direct
sales by mail-order is
off-putting, you’ll be
pleased to hear that
you can now buy a
state-of-the-art PC on
the high street, with
the benefits that you
can ask all the
questions you like and
try before you buy. 
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Reviews
21 Up front
Intel Pentium MMX OverDrive  Processor replacement for
Pentium systems to upgrade to MMX.
Micrografx Graphics Suite 2  Graphics package.
Epson Stylus Color 800  1,440dpi resolution inkjet printer.
Toshiba Portégé 660CDT  Sub-A4 Pentium notebook.
Xerox Pagis Pro 97  Document management program.
US Robotics PalmPilot  Two organisers with backlit screens.
Evesham Vale Quest  Slimline Pentium notebook PC.
Picture It  Image-editing package.
Creative Labs AWE 64 Gold  High-spec sound card.
Brother Super PowerNote PN-8500MDS  Notebook-sized
dedicated word processor.
Carbon Copy 32 V.4  Program to connect machines and
enable one computer to control another.
Mesh Elite 200TX Plus  PC with MMX-specific motherboard.
Instant Accounting ‘97  Entry-level bookkeeping package.

48 In brief
Ricoh RDC-2 Digital camera with clip-on monitor.
Jot-It  ‘Sticky’ notes that appear on your screen.
Infinite Disk  On-the-fly compression with a difference.
The New Shorter Oxford English Dictionary on CD-ROM
Searchable, user-friendly dictionary.
SSI MTS 100 Multimedia Home Theater System  System
to improve the sound quality from your PC.
net.jet  Speeds up Internet surfing.
AutoGraph  For creating on-screen calligraphy.
The Family Organiser  Databases for the busy family.
Psion Dacom Gold Card Global  Flexible PC Card modem.
Lasat Safire 336 Voice  Voice-capable modem.
Small Business Graphics and Print Studio  Graphics suite.

What PC? buyer’s guide
Essential advice and
information for
beginners, plus the
most comprehensive
buyer’s tables on the
market.

177 Buyer’s guide contents

5,178 Getting started The ultimate
beginner’s guide to personal computing.

191 How to buy Detailed advice for
buyers, including a checklist and a self-
questionnaire to help you reach a decision.

195 Tables Make an informed
choice from our comprehensive
listings of the latest PCs, software &
peripherals – including specifications,
prices and manufacturers’ contact
numbers.

194 Buyer’s charter
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Regulars
13 News hardware and software latest.

53 Letters and competition winners.

55 Competition Three readers will win
a monitor and CD-ROM drive from LG Electronics.

136 Question time Write to us with
your PC problem – if we print your letter, you’ll
receive a copy of either MS Works or Publisher.

190 Reader survey Give your views
and you could win a copy of mini OFFICE Works.

190 Faxline What PC? pages via your fax.

223 Product index
224 Back page Next month; book
reviews; and Paul Wardley explains why MMX is
really a wolf in sheep’s clothing.
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After hours
114 Games
Become the law in Virtua Cop, have fun with
Donald Duck, travel on the Orient Express and
take to the skies as a WWI fighter pilot. 

121 Family
We review a drawing package, a children’s
encyclopaedia and explore a castle.

127 On line
Terry Pinnell surfs from the modern day with
the Spice Girls, to a rock legend and then
back to the future with Star Wars.

Nine great
regular sections

Featured games demos: Flip Out!, Sonic & Knuckles,
F22 Lightning 2, Star Command Revolution.

Multimedia and featured software: Orly Draw-A-
Story, The Times Perspectives – Women’s Rights,

Print Master Gold Suite.
Arts: 32 graphic images from the Image

Bank, ‘Jellyfish Hearts’ by The Way
Out, video trailer of ‘The Saint’, plus

details about a great Internet
competition.
Getting started: What PC?’s
interactive guide for beginners.
Focus on: Intel’s Pentium MMX
OverDrive.
What PC?’s  Printshop: 500
fully searchable pages of practical
advice on every aspect of personal
computing, plus the entire April issue
of What PC?, all in Acrobat format.
The Room: A taste of VNU’s exciting 
e-zine.
Software Library: Paint shop Pro v4.12,
Microsoft Internet Explorer 3, Netscape Navigator

3, Adobe Acrobat Reader 3, DirectX 3.0, Turbo Browser
For 95, PageMail – digital mobile phones pager

program, Chimp! – reminder notes program,
Jack and the Beanstalk – colouring and reading

software, Silly Space – silly-putty drawing
program, EZ Viewer, Evolution Midi – FULL

version MIDI sequencer, plus What PC?
Mobile pages buyer’s guide for Series 3a

and much more.
Indexes: Product review Index, CD

Index, Advert Index.

Over 600Mb
of fun family
software
see page 6

number eleven
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From the the publishers of What PC?

If you have access to the Internet, you can
now visit the What PC? Web site at:

www.whatpc.vnu.co.uk

What PC? on the Web
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Subscribe to What PC?
Only £9.99 for six issues! See page 176 for details.
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Cover CD
6 What CD? number eleven
Our fully-interactive cover CD is now better than
ever. Each month, you’ll find the latest games and
multimedia demos; Internet pages galore; our
interactive Getting Started guide to PCs; a software
library section filled with essential shareware and
utilities; music, graphics and video in the arts
section; a 12-month back-issues index of What PC?;
the complete previous issue of the magazine to read
on disc; plus more than 500 pages of Hands on
articles; and much, much more. 
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Features
82 Food and drink
The subject of food and drink
is more popular than ever. We
serve up a software guide for
gastronauts everywhere.

102 Personal 
laser 
printers

The prices of many laser
printers make them a viable
alternative to inkjets for home
users. We test nine of the 
latest models.

132 Computer class 
The first part of our guide to creating macros
in Microsoft Word and Excel.

46 Reliability survey 
How reliable is your PC? Return our
survey for a chance to win 12 issues of
What PC? absolutely FREE.
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Group tests
THE ULTIMATE BUYER’S GUIDETHE ULTIMATE BUYE

HIGH-STREET PCs

Nine great
regular sections

Featured games demos: Flip Out!, Sonic & Knuckles,
F22 Lightning 2, Star Command Revolution.

Multimedia and featured software: Orly Draw-A-
Story, The Times Perspectives – Women’s Rights,

Print Master Gold Suite.
Arts: 32 graphic images from the Image

Bank, ‘Jellyfish Hearts’ by The Way
Out, video trailer of ‘The Saint’, plus

details about a great Internet
competition.
Getting started: What PC?’s
interactive guide for beginners.
Focus on: Intel’s Pentium MMX
OverDrive.
What PC?’s  Printshop: 500
fully searchable pages of practical
advice on every aspect of personal
computing, plus the entire April issue
of What PC?, all in Acrobat format.
The Room: A taste of VNU’s exciting 
e-zine.
Software Library: Paint shop Pro v4.12,
Microsoft Internet Explorer 3, Netscape Navigator

3, Adobe Acrobat Reader 3, DirectX 3.0, Turbo Browser
For 95, PageMail – digital mobile phones pager

program, Chimp! – reminder notes program,
Jack and the Beanstalk – colouring and reading

software, Silly Space – silly-putty drawing
program, EZ Viewer, Evolution Midi – FULL

version MIDI sequencer, plus What PC?
Mobile pages buyer’s guide for Series 3a

and much more.
Indexes: Product review Index, CD

Index, Advert Index.

Over 600Mb
of fun family
software
see page 6

number eleven

Volume 16 Issue 5
Copyright VNU Business Publications

From the the publishers of What PC?

If your CD is missing please ask your newsagent

WINWIN Three LG multimedia
monitors and five 16x 
CD-ROM drives

INTERNET
GUIDE AND
£100-OFF
VOUCHER

FREE

The brands to buy and
where to buy them

Group tests

✪ every major model reviewed
✪ comprehensive buyer’s tables
✪ the best deals revealed
✪ all the top shops compared

✪ Personal laser printers
✪ Food and wine guides

Computer ClassComputer Class
✪ Macros made easy

Reliability survey
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What make is your main desktop PC?

❏ Acer

❏ Fujitsu/ICL

❏ Adams

❏ Gateway

❏ Apple

❏ Hewlett-Packard

❏ Apricot

❏ Hi-Grade

❏ Aries

❏ Hyundai

❏ Armari

❏ IBM

❏ AST

❏ ICL

❏ Brother

❏ Mesh

❏ Carrera

❏ MJN

❏ CIC

❏ Olivetti

❏ Colossus

❏ Opus

❏ Commodore

❏ Packard Bell

❏ Compaq

❏ Red Box

❏ Compuadd

❏ Special Reserve

❏ Dan

❏ TAG

❏ Dell

❏ Tatung

❏ Digital

❏ Tiny

❏ Dotlink

❏ Tulip

❏ Escom

❏ Viglen

❏ Evesham Vale

❏ Zenith

❏ Other (state)What processor type is your main desktop PC?

❏ Pentium
❏ 486

❏ 386
❏ 286

How long ago was your desktop PC purchased?

❏ Less than 3 months
❏ 3 months to a year

❏ One to two years
❏ Over two years old

Has your PC ever broken down?

❏ Yes

❏ NoIf so, what was the problem to do with?

❏ Hard disk drive
❏ CD-ROM drive
❏ Floppy disk drive
❏ Processor❏ Memory❏ Power supply unit

❏ Motherboard fault
❏ Serial or parallel interface

❏ Internal modem (if supplied with PC)

❏ Keyboard❏ Mouse❏ Windows 3.1
❏ Windows 95❏ Business software application

❏ Leisure software (ie game, multimedia, etc)

❏ Sound card❏ Graphics card
❏ Monitor❏ Don't know❏ Other (state)How did you fix it?

❏ Did it myself
❏ Sent it back to manufacturer/supplier

❏ Manufacturer/supplier serviced it on-site

❏ Phoned manufacturer’s technical support line

❏ Repair shop❏ Friend❏ Still broken

How do you rate the support you got from your 

supplier/manufacturer?

❏ Very good
❏ Satisfactory

❏ Poor

How do you rate your desktop PC for reliability?

❏ Very good
❏ Satisfactory

❏ Poor

Do you have a printer? If so, is it a...

❏ Laser (including LED printers)
❏ Inkjet printer

❏ Dot-matrix printer
❏ Other (state)What make is your main printer?

❏ Apple

❏ Hewlett-Packard
❏ Samsung

❏ Brother

❏ Integrex

❏ Seikosha

❏ Bull

❏ Kyocera

❏ Sharp

❏ C.Itoh

❏ Lexmark

❏ Star

❏ Canon

❏ Mitsubishi
❏ Tally

❏ Citizen

❏ Oki

❏ Tektronix

❏ Dataproducts
❏ Olivetti

❏ Triumph Adler

❏ Epson

❏ Panasonic

❏ Xerox

❏ Fujitsu

❏ QMS

❏ Other (state) How long ago was your printer purchased?

❏ Less than 3 months
❏ 3 months to a year

❏ One to two years
❏ Over two years old

Has your printer ever broken down?

❏ Yes

❏ NoIf so, what was the problem to do with?

❏ Paper feed❏ Toner cartridge
❏ Ink cartridge/print head

❏ Power supply unit
❏ Leads/connections
❏ Software (drivers etc)

❏ Don't know❏ Other (state)How did you fix it?
❏ Did it myself
❏ Sent it back to manufacturer/supplier

❏ Manufacturer/supplier serviced it on-site

❏ Phoned manufacturer’s technical support line

❏ Repair shop❏ Friend❏ Still broken
How do you rate the support you got from your 

supplier/manufacturer?

❏ Very good
❏ Satisfactory

❏ Poor

How do you rate your printer for reliability?

❏ Very good
❏ Satisfactory

❏ Poor

Name:
Address:

Postcode:

M ost of us depend on our PCs at work or at home, but

just how reliable are they? Tell us about your system

by filling in this form and return it to us at What PC?

editorial, Reliability survey, VNU Business Publications, 32-34

Broadwick Street, London W1A 2HG. The first 10 out of the

hat will receive 12 issues of What PC? absolutely free.

How reliable is your PC?

Fill out our survey form to enter a prize draw for a FREE one-year

subscription to What PC?

✁


