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252.227-7015 (Nov 1995) or FAR 52.227-14 (June 1987), whichever is
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provided on any licensed program or documentation contained in, or delivered to
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BEFORE YOU BEGIN

The Adelphia Power Link Cable Modem Self-
Installation it is designed for use with an external cable
modem and the Adelphia Power Link Internet service.
This kit helps you easily install the cable modem and the
included software and connect to the Internet quickly
using Adelphia Power Link. This chapter explains how to
prepare for installation.

Document Conventions

Table 1 describes the icons used in this manual. Please
read all notes, cautions, and warnings to ensure your
safety and easy installation. Also, notice that instructions
are sometimes specific to whether you are using a
Windows® operating system or a Macintosh® operating
system.

Table 1
lcon Notice Type Description
b Information note | Important features or instructions
Caution Information to alert you to potertial
A damage to a systern or device
Warning Information to alert you to potential
perscnal injury

Supplied and Required Items

Read through these lists of supplied and required items
to verify you have everything ready to install your cable
modem.

WARNING: Adelphia, BroadJump, their employees and
distributors are not responsible for any equipment or
property damage, bodily injury or other problems that
may occur during installation. Please read this entire
User Manual before starting the installation process to

ensure that you understand what is involved. To

arrange for professional installation, call Adelphia
directly.
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Supplied

These items are supplied with the Adelphia Power Link
Cable Modem Self-Installation Kit. Verify that these
items were included in the package.

7-ft Ethernet cable (red)

6-ft USB cable (blue)

6-ft coaxial cable (white)

25-ft coaxial cable (white)

Cable line splitter

Cable line clips

7/16-in. wrench

Installation Guide

Self-Installation CD (User Manual on CD)
Adelphia Power Link Mouse Pad

If you use your current cable line for cable television
access, you can use the included cables and splitter to
connect the cable modem and your television to the
same cable outlet.

Required (Not Supplied)

These items are also required to complete the
installation:

For Windows Users

External cable modem (supplied by Adelphia)
Adelphia Power Link username and password
Active cable line

Computer running Windows 98 or higher
operating system with:

e Available USB port (Windows 98 or higher), a
built-in Ethernet port, or a network interface card
(NIC) installed.

Pentium class processor

32 MB of RAM

150 MB available hard drive space

CD-ROM drive
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For Macintosh Users

ig

External cable modem (supplied by Adelphia)
Adelphia Power Link username and password

An active cable line

Computer running Mac OS 8.1 or higher operating
system with:

A built-in Ethernet port or a network interface card
(NIC) installed

Power PC processor

32 MB of RAM

75 MB available hard drive space

CD-ROM drive

Macintosh versions 8.5 and 10.0 do not support
this installation. Contact Apple to receive a
complimentary upgrade.

Prepare for Installation

ig

3.

4A

4,

Before you begin hardware or software
installation:

Copy your saved files to a disk and scan your
computer for viruses using an anti-virus program.

Locate the username and password supplied by
Adelphia.

You cannot install the software without a username
and password. If you do not have this information,
call Adelphia at this toll-free number to verify your
account information:

877 506 3044

Place the cable modem where it is near your
computer and a cable outlet, leaving plenty of room
to guide the cables away from the cable modem.

WARNING: Do not attempt any rewiring without
first contacting Adelphia. If you do not have a cable
line in your home that supports cable modem
access, or if your current cable outlet is not located
near your computer, Adelphia may be able to install
one.

See Chapter 2 to begin hardware installation.



Page 4

2 HARDWARE
v INSTALLATION

Choosing an Installation Method

There are two ways to connect the cable modem to your
computer. Use the descriptions below to determine
which installation method you would like to use. Then
follow the process in “Connecting the Cable Modem to
your Computer” that applies.

To use the USB installation method, the cable modem
supplied by Adelphia must be equipped with a USB port.

. USB Installation Method
You must be using Windows 98
or higher operating system to use
the USB installation method. If
you are using Windows 95 or a
Macintosh operating system, you
must use the Ethernet installation
method. Also, if you want to
connect multiple
computers to the cable modem via an Ethernet hub, you
must use the Ethernet installation method.

To use the Ethernet Installation method, you must have
a network interface card (NIC) installed. If you are
installing a NIC, see the user documentation that came
with the NIC for installation instructions.

. Ethernet Installation Method
If you are using Windows 95 or a
Macintosh operating system, you must use the
Ethernet installation method to connect the
cable modem to your computer. Also, use this
method if you want to connect multiple
computers to the cable modem via an
Ethernet hub.




Page 5

Connecting the Cable Modem to Your Computer
This section includes an introduction to the connections
on the back of the cable modem and specific procedures
for connecting the cable modem to your computer using
the USB installation method or the Ethernet installation
method. Follow the procedure for the method you are
using. If you are not sure which method to use, see
“Choosing an Installation Method” on page 5.

Cable Modem Connections

This section describes the connections you use to install
your cable modem using the cable modem self-
installation kit. The cable modem supplied by Adelphia
might not be equipped with a USB port.

USB port: Use this connection to insert the included
USB cable if you are using the USB installation method.
Ethernet port: Use this connection to insert the included
Ethernet cable if you are using the Ethernet installation
method.

Power jack: Use this connection to plug in the power
adapter or power cord included with the cable modem.
CATV/RF connector: Use this connection to connect
the included coaxial cable that leads to the cable line
splitter or the cable outlet.
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Using the USB Installation Method
If you are using Windows 98 or higher, you can connect
the cable modem using the USB cable included with the
cable modem self-installation kit. Macintosh users must
use the Ethernet installation method.

To use the USB installation method, the cable modem
supplied by Adelphia must be equipped with a USB port.

1. Power off the
computer.

Cable Modem

2. |Insert one end of the
blue USB cable into
the USB port on the
computer.

3. Insert the other end
of the blue USB
cable into the USB
port on the cable
modem.

4. Connect the white
Coaxial cables.
Connect the cables
as shown in the

illustration.
5. Plug the cable modem’s
power adapter into the If you are not using the cable line splitter to connect
power jack on the cable the cable modem and your television to the same
modem and into a grounded | outlet, you can connect the cable modem to the cable
electrical outlet. wall outlet directly using either of the included coaxial
cables.

6. Wait 5 minutes, or until the
cable modem light pattern indicates it has connected to the Power Link network.
(See your cable modem documentation for more information on status lights.)

7. Power on the computer.

8. Windows detects the cable modem, and a New Hardware Wizard screen
appears. See the user documentation included with the cable modem supplied
by Adelphia for more information about the using the LEDs to determine cable
modem operation and status.
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9.

Note: If you are using Windows 98, when Windows displays the search results
for the updated driver, you

must verify that the name

of the cable modem

supplied by Adelphia is USB Installation

listed as the

recommended driver on Power Adapter

the screen. If USB

Composite Device is Cable Modam a |
listed, you must: !

a.

b.

click Back;

TRe S

check the Specify I‘-'

a location check '
box; .
<
&-ft USE Cable
type D:/, where D lincludad) o
is the letter of o
your CD-ROM a Computar
drive, in the
Specify a location
field and click
Next. See the USE Connactor
user
documentation included with the cable modem for details. Please make
sure that the Installation CD that came with your cable modem is in the
CDROM drive.

Insert the Self-Installation CD.

ig

If you are using Windows 98, when Windows displays
the search results for the updated driver, you must verify
that the name of the cable modem supplied by Adelphia
is listed as the recommended driver on the screen. If
USB Composite Device is listed, you must: (1) click
Back; (2) check the Specify a location check box; (3)
type D:/, where D is the letter of your CD-ROM drive, in
the Specify a location field and click Next. See the user
documentation included with the cable modem for
details.

Using the Ethernet Installation Method

If you are using the Macintosh operating system or do
not have an available USB port, you can connect the
cable modem to the computer using the Ethernet cable
included with the cable modem self-installation kit. Also,
use this method if you want to connect multiple
computers to the cable modem via an Ethernet hub.

Shut down your computer using normal shut down
procedures.

Insert the other end of the red Ethernet cable into the
built-in Ethernet port on your computer.
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3. Insert one end of the red Ethernet cable into the
Ethernet port on the cable modem.

Power Adapter

9
.

Cable Modem ' '

\\?;3

-tt Ethernet >
Cable (included)
//'
-
Computer

4. Plug the cable modem’s power adapter into the power
jack on the cable modem and into a grounded electrical
outlet.

5. Wait 5 minutes, or until the cable modem light pattern indicates it has
connected to the Power Link network. (See your cable modem
documentation for more information on status lights.)

6. Power on the computer.

7. To continue installation, see “Connecting the Coaxial
Cables” on page 9.
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Connecting the Coaxial Cables
Use the illustration below to connect the coaxial cables.

1. Connect the 6-ft white coaxial cable to the cable
outlet and to the single jack on the cable line splitter.

2. Connect the 25-ft white coaxial cable to one of the
two available jacks on the cable line splitter and to
the CATV or RF connector on the cable modem.

3. Connect the white coaxial cable that is connected to
your television using the last available jack on the
cable line splitter.

4. Tack down the white coaxial cables along a wall
using the included cable line clips.

Cable Modem

If you are not using the cable line splitter to connect the
cable modem and your television to the same outlet,
you can connect the cable modem to the cable wall
outlet directly using either of the included coaxial
cables.
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Verify the Cable Modem Connection
1. Power on the computer.

Allow several minutes for the cable modem to start up
and initialize.

2. Check the light emitting diodes (LEDs) on the cable
modem to verify that the cable modem is operating
properly.

See the user documentation included with the cable
modem for more information about the LEDs and
cable modem operation. If the cable modem is not
operating properly, see Chapter 5 for Adelphia’s
support information.

3. See Chapter 3 to begin software installation.
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3

POWER LINK
SOFTWARE
INSTALLATION

If you do not have the username and password supplied
by Adelphia, call this tool-free number to verify your
account:

877 506 3044

You cannot install the Power Link software without a
username and password.

Installing the Power Link Software

This section describes how to install the software
included on the Self Installation CD. You must install the
hardware before you install the software. See Chapter 2
for hardware installation instructions.

For Windows Users

1. Insert the Self Installation CD into the CD-ROM drive
of your computer.

Adelphia Power Link §
f:gho-ill)diedEiﬁerneLt s’efvi(’e( 1ﬁde’ph,-a

@ Ifyou have not installed vour cahle modem, please stop and do so before proceeding fo the
next step

Establishing Power Link connection

Compare the light pattern of the modem to the user documentation included with your cahle
modem. The graphics below show the light pattern of two common modems when they have
achieved connectivity to the Power Link netwark.

Scientific Atlanta Motorola

<@ KO

MNext
Broad /4

Please make sure you have connected your modem and
it has connected to the Power Link network before
continuing with this Installation CD.

The Self Installation CD Configuration Menu screen
appears.
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#} Adelphia Power Link Installer 1 [=1 £
RN sR LR Adelphia
Welcome to Adelphia Power Link st iston. '

Self-Installation CD Configuration

Please click "Start" to install Adelphia Power More == |
Link software an your system. To read the User - |
Manual before you proceed, select "Guide".

Acrobat Reader will automatically install if
S Welcome
to
#Zidelphia
Your link for everything
™y e, [men Broad/uP

If the Self-Installation CD does not launch
automatically, double-click the My Computer icon on
your desktop, and then double-click the icon for your
CD-ROM drive. Click the PowerlLink icon to launch the
program.

2. Click Start to begin the Self Installation software.

The Adelphia Power Link Welcome screen appears.

43 Aulelyhia Puwer Link Iinstaler i =lolx
P OWER LINK -
high-speed internet service Ade,ph'a

Welcome to Power Link Installer Bainl lo an e for mon
inforrmation. Glck Nesd o conlife.

o Intraduction r _WQ]

(ﬁ Check minimum requirements

Welcome
m Configure and test network t
= 0
f Install applicaticns Adk 2
elphia
Q Optimize and finish Your link for everything
(et > [ conce Broad /U

3. Click Next.

The Software License Agreement screen appears.
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13 Asledphia Puwer Livik Installer R 10l x|
Hadees Banls ol & ,.‘idelph;a
Software License Agreement Please read the software license
agreament and click Accept to
continue.

IMPORTANTI SOFTWARE LICENSE AGREEMENT

THIS AGREEMENT I3 A LEGALLY BNDING SONTRACT U [ hore =

THAT SHOULD BE READ IM ITE ENTIRETY.

AFTER YOU HAVE READ THE AGREEMENT, CLICK ON |
THE *ACCEPT BUTTON BELOW IF YOI AGREE T BE w ’

BOUND BY ALL OF TS TERMS. TOU MAY THEREAF TER | eicome
INSTALL AND UISE THIS SOFTWARE (THE "LICENSED

BOFTWARE") ACCORLDING TO THOSE TERMS. IF YOU DO to

NOT AGREE TO ALL OF THE TERME OF THIS {

AGREEMENT, THEN CLICK ON THE "DECLINE™ BUTTON, H
AND DO NOT INSTALL OR UBE THE LICENEED Ade’ph'a
SOFTWARE.

Y i — Your link for everything
YO AGREE THAT YOUR USE, COPYING, OR OTHERWISE | & ]

| print 1 & Back _Moepl._:) | Decline | BroadJump

You must accept the software license agreement and the
service agreement to continue the installation. If you
choose not to accept the terms of these agreements, click
Decline. Then contact Adelphia to return this kit.

4. Review the terms of the software license agreement,
and click Accept.

The Self-Installation CD checks that your computer
meets the minimum requirements to use the Adelphia
Power Link service, and displays a message confirming
that you can continue with installation.

4} Adelphia Power Link Installer i =10l x|
el L L Adelphia
Minimum Requirements Check The minimum requirements
check is in progress. Please
wait...
/" Operating System
More ==
W/ CPU Speed
CPU Vend
Vo e Welcome
\’/ RAM V' TCP/IP Installed to
v Disk Space w\‘ Network Adapter Ade’phia
/" System Disk Space ’/ﬁ Dialup Adapters Your link for everything
[[conce” Broad UmP

If the Self-Installation CD notifies you that your computer
failed to meet the system requirements, click Details to
see a detailed summary of the system information and
determine what requirement your computer does not
meet.

5. Click Next.

The Account Information screen appears.
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4} virtual Truck Installer -1ol x|

Adelphia

Point to an item for more
information. Click Mext to
continue. You must fill in all fields.

Account Information

FirstNames [ ]

R E— ]
More ==

Phone Number: [ ——

T E—

oy — Welcome
N — to
e e — ]
User Name*: [] @adelphianet jﬂde’p h'a
Password®: /] Yaur link for everything

[cancet Broadump

6. In the fields provided, type the first and last name of
the person listed on the Adelphia Power Link
account.

7. Type your home phone number in the field provided.

8. Type your street address, Zip Code, User Name and
Password (supplied by Adelphia) in the fields
provided.

9. Click Next.

10. If there is a retail code on the packaging of the self-

installation kit, type it in the Retail Code: field. If the
Retail Code area has no code entered, leave this
field blank and click Next.

-10] x|
POWER LI NK =
high-speed internet service - ep 2
: Paint to an item for more
Enter Your Retail Code information. Click hext to
Retail Code: l:l continue. This field is optional.
If there is no Retail Code entered on your Self Installation Kit @
package, please leave this field blank and click Next. The retail
code will be located on a sticker that looks like the example below:

Retail Code

to
CcC Adelphia

Your link for everything

nnnnnnn
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RIoE

POWER LINK : delph'

high-speed internet s
Working... Pluase wall

Power Link Installer may restart your computer.

Power Link Installer continues after your More ==
computer restarts. -

Welcome
to

#Adelphia

Your link for everything

Conerd | Broad/umP

The Self-Installation CD checks your TCP/IP

configuration.
#} Adelphia Power Link Installer ] i 1ol
POWER LINK -
B ER s LS #delphi
Renewing IP Address Flegsawat,.
Power Link Installer is attempting to release and
renew the IP address for your network adapters. [Cmore =z
Welcome
to
#Adelphia
Your link for everything
Broad/ VP

The Self-Installation CD runs several different tests to
verify your Internet connection and e-mail configuration.

If you are prompted to restart the computer, click Yes.
b When the computer restarts, the installation continues

as below.

You are prompted to install Internet Explorer 5 and the

Adelphia eSupport Assistant.

9} Adelphia Power Link Installer

ol
P OWER LI NK

:
el e S ﬂde’ph,a

Installing eSupport Assistant Rleasewalt.,

Power Link Installer is installing Adelphia

eSupport Assistant. More %z

Welcome

to
Adelphia

Your link for everything

Cancel

Broad VmP
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If you already have Internet Explorer 5 or higher
installed on your computer, you are prompted to skip
this step.

11. Click Install.

The Self-Installation CD installs the necessary files, and
the InstallShield® Wizard appears

elphia eSupport Assistant - Installshield Wizard x|

Location to Save Files ’
Where waould you like to save your files? 2 N
\(":\’/

Please enter the folder where you wantk these files saved. If the folder does not
exist, it will be created for vou, To continue, click Next,

Save files in Folder:
CHADOCUME~1jdoe\LOCALS~ 11 TemplAdelphia eSuppart Assistant

InstallShield
% Back | Mext = | Cancel |

12. Enter your information in the blank fields and select
Two-Way Cable Modem from the Service Type:
drop-down menu.

Condmci biliumatin

Pleatd T v e Niakds sid optisrie bitgd Bedas
ot Irdcumation

Fust e I Lt M v
ustemrbum Erviad Cudcb I sz stranelEadaphia ral
Hicsies Prioves Mk I

l'*‘h;."lid— ﬁwm wred ‘:&v;'.t 'I-ﬁ'-e-
L Ciep Fmvece Type
! 23 = =)
What iy Sevice 1!5'

S unfboaid 21000 of T1000 wowi s pleacs chocon Javay hom e Sennce Tipe deop dovn menid

Hest Cancel |

13. Click Next.

The Self-Installation CD configures Internet Explorer and
Outlook Express for use with your Adelphia Power Link
service.

14. When this installation is finished, click Next.

The Broadband Performance Modification screen
appears.
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4} Adelphia Power Link Installer (ol x|
PO WER LINK =
high-speed internet service ﬁde’ph'a

Broadband Performance Glick Next to parformm the

I modifications

Modifications

Powerlink Installer can optimize your computer

for maximum data throughput to take full [Chore &)

advantage of your Adelphia Power Link service.
‘We recommend that you perform the

modifications, but you may skip this step. We’come
to
#Aidelphia
Your link for everything
Coad) (s> famee’ Broad 411

The Self-Installation CD runs Broadband Performance
Modification, optimizing selected settings that allow you
to get the most from your Adelphia Power Link service.

15. Click Next.

The Installation Complete screen appears.

#§ Adriphia Pawre Link Tnstaller B =lml=]
POWER LINK Adelphia
Installation Complete OllckFiotyh.
Adelphia Pewer Link is installed!
Mow you can begin enjoying your high-speed " more == |
Internet cannection. ——
Welcome
to
Adelphia

Yaur link lar everything

[- Finigh

16. Click Finish.
The installation is complete. You are automatically

connected to the Adelphia home page.

time to access your high-speed, always-on Internet

b Double-click the Power Link icon on your desktop at any
service.

See Chapter 4 for details about using the Internet and
the included software.

For Macintosh Users

1. Insert the Self-Installation CD into the CD-ROM.
A Power Link CD icon appears on your desktop.

2. Double-click the AdelphiaPowerLink file.

The Self-Installation CD Configuration Menu screen
appears.
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3. Follow the on-screen prompts to complete the
installation.

4. See Chapter 4 for details about using the Internet
and the included software.
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4 USING THE ADELPHIA
POWER LINK SOFTWARE

There are several common methods you can use to find
information on the Internet. This chapter offers some
helpful hints about using and searching the Internet with
the Internet software applications included with this kit.
If you have questions or want more information about
using the Internet and the software applications
included, see Adelphia’s online New Users Guide at:

http://powerlink.adelphia.net/newuser/index.html
The Adelphia Power Link New Users Guide provides:

e An Internet tutorial.

e Answers to frequently asked questions about the
Adelphia Power Link service.

e Information about e-mail and personal home pages.

e Information on using File Transfer Protocol (FTP)
software.

e Information about and software downloads for anti-
virus, anti-spam, and parental control applications.

Using the Adelphia Power Link Software

Table 2 outlines the software components included on
the Self-Installation CD. These components are
customized to help you get the most out of your Adelphia
experience.

This chapter helps you to get familiar with the included
software applications and other features that Adelphia
Power Link offers.

Table 2
Component Software Web Site
Browser Internet Explorer | http:haeaw . microsoft.com

E-mail Cutlook Express | hittp:haeaw . microsoft.com
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Using Internet Explorer

Internet Explorer is the Web browser included with
your Adelphia Power Link service. A Web browser
contains the basic software you need in order to
find, view, store and send information over the
Internet. Internet Explorer lets you:

Send and receive e-mail worldwide nearly
instantaneously.

Read messages from newsgroups, forums about
thousands of topics on which users share
information and opinions.

Browse the Web, where you can find a rich
variety of text, graphics, and interactive
information.

Here are some helpful tools to know when browsing
the Internet.

Hyperlinks

One way to find information on the Internet is
through hyperlinks. A hyperlink is a reference to
another page on the Internet or to another
location on the same page. Hyperlinks can be in
the form of text or graphics. Click on a hyperlink
to access the referenced page.

Adelphia has categorized the information on
their Web site with hyperlinks, so you can easily
find the information you need, such as
installation support, Web support, account
management and more. See the Adelphia
Power Link Web page at:

http://powerlink.adelphia.net/

Search Engines

A search engine allows you to enter topic names
or keywords that you want to find on the
Internet. The search engine displays the results
of the search, and you simply click a hyperlink
that looks interesting. The search engine then
transfers you to that page. Adelphia provides a
Power Link search engine. The Adelphia Power
Link search engine enables you to find specific
information regarding your Power Link Internet
service.
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Using the Toolbar

Internet Explorer also has a toolbar with features
to help you navigate the Web. The toolbar has
buttons that are shortcuts for menu commands.
They make browsing faster and easier. Table 3
lists the name and function of the buttons on the

toolbar.
Table 3
Button |lcon  |Function
Back Returns to pages you have previously viewed, beginning with
s Back | ihe most recent.
Forward Lets you move forward through pages you have already
= | viewed.
Stop ' Sends a signal to the browser to stop downloading or trying to
&) |reacha Web page.
Refresh _ Updates the Web page with the latest cantent.
B
Home Returns you to the Web site you have set as your home page.
b | You can designate any Web page as your home page.
Search Bysearh Displays a cheoice of popular Internet search engines in the left
: pane. Choose a search engine and enter a keyword you want
Lo search.
Favaorites | - Displays a list of the sites that you have saved as Favorites. Click
] Fawortes . . . . .
on any item in the list to bring you to the site,
Print Prints the page you are currently viewing. This is one way to
r—j save information from the Internet so that you do not have to
reconnect to view it again.
I ail % Connects you to Outlook Express,
Edit ; Opens a word processor enables you to view the HTML code
@ for the page you are viewing so you can edit it.

Using Outlook Express

The customized version of Internet Explorer
included with this kit offers an e-mail program
called Outlook Express. E-mail allows you to
send a message to another person’s e-mail
address anywhere around the world in minutes.
Outlook Express allows you to send, read,
forward or reply to e-mail messages.
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Accessing E-mail

1. Click the Mail icon located on the tool bar in the
Internet Explorer browser.

-
2. Select Read Mail from the drop down %
menu.
Outlook Express opens.

Sending E-mail

1. Open Outlook Express. If you need help with this
procedure, see "Accessing E-mail.”

2. Click Message at the top of the screen and select
New Message.

A message composition window appears.

b Type the subject of your e-mail i 10 x|
| Fle  Edit  Mwew Insert Fommob Tools  Message  Hep E
(S % BB (o 5[0 &7
| Z=nd o0 Copr Peste Lnda | Cleck Soelng | Attach  Fricely

[ To: |w|:e Ehe e-mal acdress of the recpiEnt(s)

FECe |T}.l|:l: tzhe e-mal acdress of enyong vou moUld iketo copy

Sibect: |T~..-|:e che subjzct af your e-mail

[ o] E|B I UA|EEEE|E
A
Type your message inthis space. Once you have completed yaur
message, click the Send icon in the upper-left comer-af this screen.

it

1. Inthe To: field, type the e-mail address of the
recipient. If you have more than one recipient,
separate the names with a comma or a semicolon,
or press Enter after each address.

2. Inthe Cc: field, type the e-mail addresses of other
people you want to receive a copy of this e-mail
message.

3. Inthe Subject: field, type the subject of your

message.
Type your message below the address area, and click the Send icon
when you are ready to send your message.
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Reading and Replying to E-mail

1. Open Outlook Express. If you need help with this
procedure, see "Accessing E-mail" on page 22.

The inbox displays unread messages with a closed

b envelope and bold lettering. Messages that have
been read appear with an open envelope and in
normal lettering.

2. Click the subject of the message to select the
message you want to read.

3. Toreply to a message, click either Reply or Reply
All.

4. Type your reply in the e-mail composition window,
and click the Send icon when you are ready to send
your reply

Using Multiple E-mail Accounts

You are assigned one e-mail address when you
install the Adelphia software on your computer,
but you can add up to three more addresses.

If you have questions about multiple e-mail
accounts or want more information about the
using the Internet and the software applications
included, see Adelphia’s online

New Users Guide at:

http://powerlink.adelphia.net/newuser/index.html
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SUPPORT RESOURCES

Adelphia Support Resources

Adelphia provides support for the cable modem
and this installation in a variety of ways. If you
have questions or problems during installation or
use, contact Adelphia using any of the resources
listed below.

Toll-Free Support

Adelphia has support representatives available
24 hours a day, 7 days a week to answer
installation and account questions. Please call
the following toll-free number:

877 506 3044
Online Support

Adelphia offers many different online tools to
provide support. The Adelphia Power Link
support page has an Internet tutorial, an
interactive online support assistant, and a
section that offers answers to frequently asked
questions.

Visit the Adelphia Power Link online support
home page at:

http://powerlink.adelphia.net/esupport/

You can also send Adelphia Power Link an e-
mail request to this address:

installhelp@adelphia.net
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