QuickMail Pro Server

Administrator Manual

for Mac™OS

€

CESOFTWARE

CE Software, Inc.
P.O. Box 65580
West Des Moines
lowa 50265 USA
(515) 221-1801

Fourth Edition (online only)

Copyright © 1998 Holmén & Ungman Communications, Ostervagen 6, 171 39, Solna, Sweden.

All rights reserved.



The following pertains to any software of CE Software’s licensor(s) included with this
software package:

CE SOFTWARE'S LICENSOR(S) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, REGARDING THE SOFTWARE. CE SOFTWARE'S LICENSOR(S) DOES
NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR
THE RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF ITS CORRECTNESS,
ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. THE ENTIRE RISK AS TO THE
RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY YOU. THE EXCLUSION OF
IMPLIED WARRANTIES IS NOT PERMITTED BY SOME JURISDICTIONS. THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU.

IN NO EVENT WILL CE SOFTWARE'S LICENSOR(S), AND THEIR DIRECTORS, OFFICERS,
EMPLOYEES OR AGENTS (COLLECTIVELY CE SOFTWARE'S LICENSOR) BE LIABLE TO YOU
FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES (INCLUDING DAMAGES
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION AND THE LIKE) ARISING OUT OF THE USE OR INABILITY TO USE THE
SOFTWARE EVEN IF CE SOFTWARE'S LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOU. CE Software’s Licensor’s liability to you for actual damages
from any cause whatsoever, and regardless of the form of the action (whether in contract, tort
[including negligence], product liability or otherwise), will be limited to $50.

This CE Software publication was created electronically using Adobe® FrameMaker® on the Apple® Macintosh®.

Art was produced using Adobe Photoshop™.

Additional design by Lessing-Flynn Advertising Company.

Printed by Acme Printing Company using environmentally friendly soy ink.

Apple, AppleScript, and Macintosh are trademarks of Apple Computer, Inc., registered in the U.S. and other countries.

QuickMail Pro is a trademark of CE Software, Inc. All other product, corporate, and service names are trademarks or registered trademarks of their
respective holders.



TABLE OF CONTENTS

WELCOME TO QUICKMAIL PRO SERVER . ... e 1
About This Manual. . . .. ... . 1
Technical SUPPOIt . . .. 2
Sales and CUSIOMEr SEIVICE . . . .. oo e e 3

CHAPTER 1: SERVER OVERVIEW ... e e e e e e e 5
FeatUNES. . . . 5
How QuickMail Pro Server WOorkS . . ... ..ot e 6

INterNet AdAreSSES. . . o .. 6
Internet ProtoCOIS . . . .. 10
QuickMail Pro Server SolUtioNS. . . . ... oo 12
INtrANETS. . . . o e 12
Direct CONNECLIONS . . . . o e e e e 13
Transient CONNECHIONS. . . . . . ..ot e e e 14

CHAPTER 2: INSTALLATION .. e e e e e e e e 19

Installation Requirements. . . . ... ... 19
System ReqUIrEMENTS. . . . .. 19
Hardware RequUIrementsS . . . ... .o e 19
Name Resolution Requirements. . . ... ... e 20

Install QUICKMaIl Pro Server. . . ... 20

UPGrading. . . . .o oot 22

CHAPTER 3: USERS AND GROUPS . . ... e e e e e e 23
Add USEIS . . 23
CrEALE GrOUPS . .« o o vt oottt et e e e e e 28
Edit User Accounts and User List . . ... ... 28

IMPOIt ACCOUNTS. . . . .o oo e 29
EXPOIt ACCOUNES. . . .ot e 30

CHAPTER 4: SET UP MAIL TRANSPORTS . ... e 33

DOMain SEtUR . . . ottt 33
Transport Tah. . .. ... 33
Forward Tah. . . ... 33
Filter Tab . . . 33

Table of Contents i



Simple Mail Transfer Protocol . . .. ... . e 34

DireCt CONNECHIONS . . . . o o 35
Transient CONNECHIONS. . . . . . . oot e e e e e e 35
Set Mail ROULE. . . .. e 40
Protocol SettingS. . . .. 43
Post Office Protocol.3 . ... ... 44
POP S BrAge . . . vt 46
Multiple DOMAINS. . . . ot 47
POPS Settings. . . . . 49
Misdirected Mail . ... ... 50
UNIXto UNIX Copy Protocol. . ... ... e e 51
UUCP SBUP -« ¢ttt e e e e 52
Multiple DOMaINS. . . . ... 56
UUGCKP SCIiPIS ottt e 58
SPOOI FOlder . . .. e 61
INtranet SEtUP. . . . . . oo 62
REQUITEMENTS . . . 62
CoNfIgUIALION. . . . 62
Forward Mail . . ... 63
Filter Mail. . ... e 64
SetUp aFilter. ... e 64
Change Domain Filters . . .. ... 66
Disable Filters . . . ... 66
Installed Filters . .. ... 66

A A S, .« o ittt e e e 67
PageNOW! Gateway . . . . ...t e 67
4-Sight Fax Gateway. . . . .. ... 67
St UP GateWaYS. . . . . oottt e 67
CHAPTER 5: SERVER ADMINISTRATION ... e e e e 69
Regulate Server ACtIONS. . . ... .. 69
Set Preferences. . . ... 69
Set PasSWOrd SeIVer. . . . oo e 73
EXpire Mail .. ... 74
Back Up Malil. . . ... 74
Archive Mail . ... .. e e 74

ii Table of Contents



Remote AdmIniStration . . . ... ... o 74

S UMY . o oo et 75
Monitor Mail FIOW. . . . .. .. 81
PoOStmaster ACCOUNL . . . . ..o e 81
Server Status WINAoW . . . ... ... 82
SBIVEI LOQ. . . o e 82
SUSPENA SeIVEL. . . ittt 84
Generate Serial Number Repart . . ... ... 84
S&F Database. . . ... oo 84
Communicate With Clients. . . . ... 89
Distribute Address BOOKS. . . . .. ..ot 89
Broadcast NEWS. . . . .. 89
CHAPTER 6: DIRECTORY SERVICES . ... . . e e 91
PrOtOCOIS . . . 91
FINger o 91

P e 91
Add Information t0 RECOrds. . . . .. ... e 92
CHAPTER 7: MAIL LISTS .. e e e e 95
How It AL WOIKS. . . 95
Create a LiStSeIVeL . . .. oo e 97
Create aMail List . . ... ..o 98
Routine MaintenancCe. . . . ... ittt 98
Mail LISt OptioNS. . . . ..o 99
AdArESSES . . . oo e 99
Moderation . ... ... 100
DIgeSt . . o 101
MBS S agES . . . ottt e e 101
WBICOME . . . e 102
INfO . 102
Mail List Commands. . . ... ... 103
Listserver Help and ReSPONSE. . . . . . it e e e e 104
INternal StrUCTUIE . . . . . o e 108
Digest File. . ... 108
Archive Files . . ... e 108
SeqnumM File . ... 108

Table of Contents iii



CHAPTER 8: APPLESCRIPT SOLUTIONS .. ... e 109

Scripting for QuickMail Pro Server. . ... ... 109
Stand-AloNe SCHPLS. . . .. 116
Broadcast MESSA0E. . . . . oottt 116
Retrospect Event Handler. . . ... ... . . 117

Update Address BOOKS . . . . ..ot 119

Filter SCriPLS. . . o 121
How Filters Work . . ... oo e 121
FileMaker Archive Filter. . . ... .. . 123
Vacation Filter . ... ... 125

Junk Mail Filter . .. 128
AutoResponder Filter. . . .. ... 131
GalBWaAY SCIIPES. . . . ot 135
4-Sight FaX GateWay . . . . ..ot 135
PageN O L 135
APPENDIX A: MODEM SETUP . ... e e e 137
APPENDIX B: AIMS/EIMS CONVERTER . .. ... e e e 143
APPENDIX C - TIPS AND SUGGESTIONS .. ... e e 147
Helpful HINtS. . ..o 147
Performance Recommendations. . . . . ... ... 147
SCHPUNG TIPS, « o o ottt 148

OO ottt e e 148
HoUSEKEEPING . . . . oo 150
Distributing Address BOOKS . . . . .. ... 151
BaCKUPS. . . . 151
Remote AdmINIStration . . . ... ... . 151
Frequently Asked QUESTIONS . . . .. .ottt 152
SerVEr LIMItS . . oo 154
Troubleshooting . . . . ...t 155
APPENDIX D: WHAT'S INSTALLED ON YOUR HARD DRIVE . ... ... ... . . 157
GLOS S ARY e 161
IN D X . .t 165

iv Table of Contents



WELCOME TO QUICKMAIL PRO SERVER

Welcome to QuickMail Pro Server for Ma©S! QuickMail Pro Server harnesses the power of E-mail

to improve communication with employees, customers and partners. Up and running in minutes,
QuickMail Pro Server turns any PowerPC-native Macintosh into an efficient post office that can handle
external and internal E-mail for up to 750 users.

ABOUT THIS MANUAL

This documentation assumes you are familiar with Macintosh hardware and the Mac OS. If you
need assistance with standard Macintosh procedures, consult the documentation that came with
your Macintosh.

CONVENTIONS

Different fonts and styles are used in this manual to make instructions more clear:
m Helvetica Condensed font to indicate menu options, buttons and active dialog text. For
example: Go to thEile menu.

m  Avante Garde Condensed font to indicate typed text and Uniform Resource Locators (URLS)
for World Wide Web pages. Exampldtp://www.cesoft.com.

= Times ltalic font for emphasis. Example: Dot restart your machine.

= Colons to indicate folder and file hierarchy. Folder pathnames end with a colon. For example,
the application is stored in the <hard drive>:System Folder:CE Software:QuickMail Internet:
folder. File pathnames do not end with a colon. For example, launch the <hard
drive>:QuickMail ProServer:Tutorial to learn more about QuickMail Pro Server.

m  “Greater than” and “less than” signs to indicate variable text or values. For example,
<yourcompany@domain.com=>,

ICONS

Icons are used to draw attention to significant points in the documentation. The icons used include:
O Indicates a Note

O Indicates an Important point

A Indicates a Warning

COMMENTS

We like to hear from people who use our products and we welcome feedback aBalrihistrator
Manual Please write to us atanuals@cesoft.com with your comments and suggestions.

The most current version of this manual is availablétpt//www.cesoft.com/. Use Adobé& Acrobat
Reader 3.0 or greater to view it.
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TECHNICAL SUPPORT

All CE Software products offer the consulting services of an experienced Technical Support staff.
CE Software provides online, fax and telephone support.

CONTACT INFORMATION

The Technical Support Department is available Monday through Friday froma 8100 5:00P.M.
CE Software Technical Support can be reached by:

= Phone: 515-221-1803

m  Fax: 515-221-1806

= Newsgroupshttp://www.help.cesoft.com/
= E-mail: ceonline@cesoft.com

You can also have the most recent information sent to your Inbox by seksotirigy latest info in the
QuickMail Pro Apple Guide menu.

BEFORE YOU CALL

Please verify the following:

m Does your hardware and Operating System version meet the minimum requirements?

m Have you checked the manual or the most updated documentation, located at
http://www.cesoft.com/, to see if your problem is discussed?

m Have you checked the CE Software Technical Support Web page at
http://www.help.cesoft.com/?

m Have you checked the CE Software newsgroups at
http://www.help.cesoft.com/tech/newsgroups.html?

INFORMATION YOU NEED

To help our Technical Support team assist you as quickly as possible, please have the following
information available when you speak with, or write to, a Technical Advisor:

m  Product name and versioga.g QuickMail Pro Server v. 1.0.2)
m  Serial number. Copy it here for future reference
s Computer type and moded.¢ PPC 7500/100)

m  Operating System and versiang MacOS v. 8.0)
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SALES AND CUSTOMER SERVICE

CE Software’s excellent Sales and Customer Service staff can answer your questions about
QuickMail Pro Server.

CONTACT INFORMATION

The CE Software Customer Service department is open Monday through Friday froaivg: 08
5:00P.M. U.S. Central Standard Time. They can answer questions on product availability, upgrades,
product prices, damaged disks, customer registration, and general policies. If you have a question about
your CE Software product, please have your serial number ready when you call. For customers outside
the U.S., please call your local distributor.

m  Phone: Domestic orders: 800-523-7638

International orders: 515-221-1801
m Fax: International and Domestic orders: 515-221-2258

= Online:http://www.cesoft.com/service/customerservice.html

OWNERSHIP TRANSFER

If you transfer ownership of a CE Software product, send a letter with the product name, serial number,
your name and the new owner’s name and address to:

CE Software, Inc.

Attn: Ownership Transfer

P.O. Box 65580

West Des Moines, IA 50265 U.S.A.

CHANGE OF ADDRESS

If you change your address, please send a letter indicating your old and new address to:

CE Software, Inc.

Attn: Change of Address

P.O. Box 65580

West Des Moines, 1A 50265 U.S.A.
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CHAPTER 1: SERVER OVERVIEW

QuickMail Pro Server is the most full-featured Internet and intranet server -
the MadOS on the market today. It incorporates several protocols briefly A
discussed in this chapter and covered in detail later in the manual. u“;i:kMﬂ“

Pro Server

FEATURES

QuickMail Pro Server offers an extensive feature set that satisfies messaging needs with power and
reliability. Just a few of the features include:

m  World—class user interface. QuickMail Pro Server’s tabbed dialogs and icon-based options
make mail administration more intuitive.

m Scalability. Start your Internet experience with a basic dial-up UUCP connection and move
toward direct SMTP connections as your business needs change.

m Flexibility. Choose any E-mail client software, regardless of platform or connection method.
QuickMail Pro Server supports today’s open protocols: Simple Mail Transfer Protocol
(SMTP), Post Office Protocol (POP3), and UNIX-to—UNIX Copy Protocol (UUCP). Use
direct or dial-up connections to employ Transmission Control Protocol/Internet Protocol
(TCP/IP) or transient lines.

m Ease of use. QuickMail Pro Server is easy to use, yet powerful enough to support up to
750 users per machine.

m  Complete directory service options. Use Ph to find an address and Finger to obtain additional
information about a specified user.

m Extensive administrative features. QuickMail Pro Server generates automatic status reports,
tracks storage usage, offers extensive logging, and notifies you of performance and
security issues.

m  AppleScript' support. Use scripts to format your logs, suspend the server for backups,
distribute address books, and link the server with other applications.

= Apple® Internet Mail Server/Eudotdnternet Mail Server (AIMS/EIMS) to QuickMail Pro
Server conversion. If you have been using AIMS/EIMS, use the installed converter application
to switch your accounts with minimal downtime.

m Advanced routing features. QuickMail Pro Server supports multiple aliases, domains, and
forwarding addresses.

m Feature-rich mail list technology. A Majordomo-style listserver makes list configuration and
administration easy.

= Multiple domain support. Use QuickMail Pro Server to receive mail addressed to several
different domains.
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HOW QUICKMAIL PRO SERVER WORKS

Read this section to become more familiar with the way mail is routed over the Internet. The
information presented will make concepts discussed later in the manual more clear. If you are already
familiar with these concepts, skip to Chapter 2.

THE INTERNET

The Internet is a huge collection of inter—connected networks that use the TCP/IP protocol. The Internet
is accessed through phone lines, leased lines or network connections. A connection to the Internet
through phone lines is also called a dial-up, or transient, connection. Dial-up connections are slower and
less expensive than leased line or network connections.

Internet Service Providers (ISPs) typically furnish Internet access to organizations because they provide

network connections to the Internet backbone. Consequently, setting up an Internet server usually
includes making arrangements with an Internet provider.

INTERNET ADDRESSES

user domain
Network administrators and ISPs assign | |
users Internet addresses. An Internet addres
contains two parts: the user naarel the president @ whitehouse.gov
domain, separated by @. The Internet
address looks likaiser@domain.

"

username  separator  host  organization

The user name is the mail account name.
The domain is the section of the Internet
that contains the mail server being used.

Figure 1: Parts of an E-mail address.

The domain also includes your organization type. Common organization types igolude
(government),edu (universities),com (commercial), andnil (military). When the organization type
represents a country, it is called a location code. Examples of location codws(@anada),se
(Sweden), andpl (Poland).

Internet addresses are read from right to left by Internet servers. Just as regular mail, or “snail mail”, is
routed from one post office to the next, Internet mail is routed from one server to the next until it reaches
the server that stores your mailbox. Users connecting to their Internet mailbox retrieve mail with client
E-mail software such as QuickMaiPro, Eudorg EM@iler", etc.
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DOMAIN NAME SERVER
For QuickMail Pro Server to

communicate on the -

Internet, it must have access QuickMail Pro Server
to a Domain Name Server
(DNS) or client machines
must store host files. The
DNS is responsible for
translating Internet domain
names, such assoft.com,

into IP addresses, such as
123.4.55.67. DNS software
can be installed on any
machine you want to use as a
Domain Name Server.

“MX" Record: Translates the
domain name to the mailhost
name. For example, changes
cesoft.com to mail.cesoft.com.

Domain Name Server ¢

“A” Record: Specifies an IP
address for a given mailhost

'K name. For example, changes

mail.cesoft.com to

204.152.70.100.
In most cases, the DNS is Outbound/inbound
located at, and handled by, an mailhost
ISP. However, for sites that
DNS on-site, it is important
to research how to set up a
DNS, as it can become Internet

quite complicated.

choose to maintain their own I

O Note A DNS isnot

required for intranet Figure 2: The path of mail when using a DNS.
communication.

DYNAMIC AND STATIC IP ADDRESSES

When setting up a DNS, you or your ISP must purchase a block of IP numbers from the Internet
Assigned Number Authority (IANA). These IP numbers are used to identify users on the Internet. Due
to the cost of IP blocks, most IP numbers are dynamic, meaning a range of IP numbers can be used
repeatedly for different users.

In contrast, static IP addresses are assigned to a specific machine. Static IP addresses are used primarily

for server to server communications. Most sites with static IP addresses are connecting to a server that is
closer to the Internet backbone.
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HOST FILES

Host files are documents, created in any
text editor, that contain server information.
You mustspecify IP addresses in host
files when:

The client machine uses the mapping
information from the host file to route a message
to the appropriate mailhost.

= You are not maintaining an
in-house DNS server.

= You do not rely on an Internet - QuickMail Pro Server forwards the message to

Service Provider's DNS. the mailhost listed in the header information of a

. message.
= You want to rely on host files as a

backup in the event your
connection to your ISP’s DNS is
interrupted. This backup system
allows your LAN mail to function
even when your Internet
connection is down.

The Outbound/Inbound mailhost forwards the
message to the Internet.

O Note Itis not necessary for the server
to have a host file, unless the server is

also used as a client workstation. Internet

MAC OS HOST FILES
= Must reside in the System Folder.

Figure 3: The path of mail when using host files.

= Must reside on each networked
machine that supports E-mail.

= Must be namedHbsts”.

= Must contain one
entry per line. Each
entry consists of a
host name, a record
type and an IP
address. The fields are Figure 4: Sample Mac 0S host file.
separated by spaces or
tabs, and the address
field must begin in column one. Anything following a semicolon (;) is regarded as a comment
and is ignored.

;Host Name ;Record Type ;IP Address

mail.cesoft.com A 192.0.2.100

Server Overview



WINDOWS 95 HOST FILES
m  Must be located in the/windows/ directory.

# |P Address # Local Host
m  Must reside on each networked machine that
supports E-mail. 192.0.2.100 mail.cesoft.com

= Must be namedHosts”. In Windows 95 there is
ahosts.sam file installed that illustrates how to  Figure 5: Sample Windows 95 host file. Use the
build a host file. Edit thlosts.sam file and “#” symbol to comment out entries.
rename it hosts” with no file extension.

A WARNING : Mail will not be routed if theénosts file contains a file extension in the file name. To make
sure there is not a file extension in the file name, you may need to change your display options so file
extensions are displayed. When file extensions are set to display, delesarttieot “.txt” file
extension from theHosts” file name.

= Must contain one entry per line. The IP address must be placed in the first column and the
corresponding host name must be placed in the second column. The fields should be separated
by at least one space. Anything following a pound (#) symbol is regarded as a comment and is
ignored.

O Note CE Software recommends setting up a master host file on the server and copying it to all the
workstations on your network to relieve the administrator’s workload and to avoid inconsistencies
between host files.

WINDOWS NT HOST FILES
= Must be located in the
c:/winnt/system32/drivers/etc directory.

# |P Address # Local Host

m  Must reside on each networked machine that 192.0.2.100 mail.cesoft.com
supports E-mail.

= Must be namedhosts”. Edit the *hosts” file Figure 6: Sample Windows NT host file. Use the “#”
that is installed with Windows NT so it symbol to comment out entries.
specifies the mail host and the mail host's
IP address.

= Must contain one entry per line. The IP address must be placed in the first column and the
corresponding host name must be placed in the second column. The fields should be separated
by at least one space. Anything following a pound (#) symbol is regarded as a comment and
is ignored.

O Note CE Software recommends setting up a master host file on the server and copying it to all the
workstations on your network to relieve the administrator’s workload and to avoid inconsistencies
between host files.
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INTERNET PROTOCOLS

There are several protocols, or
languages, that have evolved
with the explosion of the
Internet. QuickMail Pro Server

uses three such E-mail SMTP, POP, I VLR

protocols: SMTP, POP3, and or Luce Internet or UucpP
-/ Sender's

UUCP. These protocols are Recipient's -
popular because they are baseg server server

on open standards. They use a = =
“layer” of language that any Sender
computer can understand. This .
technology makes Internet and Figure 7: Mail transport across the Internet.
Local Area Network (LAN)

communication easier as open standards become more widespread.

Recipient

As long as their E-mail client software supports the POP3 protocol, users with an account on QuickMail
Pro Server can send and receive mail across the Internet or within their intranet.
CHOOSING A PROTOCOL

The protocol you choose is largely dependent upon your connection method. Use the table below to
determine which protocol meets your site’s communication needs. The protocols listed in Table 1 are
discussed briefly in this chapter and in detail in Chapter 4.

Internet Connection Method Protocol to Use

No Internet connection (intranet) 0 SMTP for mail sent to other LAN users/POP3 for mail received from other
LAN users
Transient connection 0 SMTP with ETRN enabled for outgoing mail/POP3 for incoming mail, or
(e.g. modem, ISDN, etc.) 0 UUCP (modem connection or tunneled through TCP/IP), or
0 SMTP with ETRN enabled for outgoing mail/POP3 Bridge for
incoming malil
Direct connection through TCP/IP 0 SMTP for outgoing mail/POP3 for incoming mail, or
0 UUCP (tunneled through TCP/IP)

Table 1: General protocol guidelines.
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SMTP

SMTP was designed to deliver mail from one site to another. In that respect, SMTP can be compared to
mail trucks that bring mail to the post office.

SMTP server software is typically installed on the same machine as the POP3 software and is used most
frequently over constant network connections. See page 34 for information on configuring SMTP.

POP3

One of the most prevalent electronic messaging
protocols today is called the Post Office Protocol,
version 3 (POP3).

r POP
account

You can connect to a POP3 account from any compute /\,\

that has a connection to the server and POP3-based ] -
E-mail software installed. The POP3 server acts like a
mailbox at the post office. When the server receives a
request for mail, it allows the E-mail client to download| pc or Mac at home PC or Mac at work
all mail currently in the account mailbox. See page 44
for information on configuring POP3.

=

Figure 8: POP3 protocol lets you get your
UUCP mail from home or work.

UUCP is an older protocol used in the days when UNIX

machines and modems were the mainstay of computer

users. It is still used today because it is inexpensive, secure, and reliable. SMTP and POP3 are more
advanced, but UUCP works well in Europe and for smaller sites that don’t require network
connections to the Internet.

UUCP requires a local node name and a remote host node name to route mail. See page 51 for
more information.
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QUICKMAIL PRO SERVER SOLUTIONS

It would be impossible for this manual to address every possible configuration QuickMail Pro Server is
capable of, but this section covers the more common setups. Use this section as a reference, and if you
don't see the configuration you wish to use, Chapter 4 provides information that should give you a better
idea of how your configuration can work with QuickMail Pro Server.

There are four primary ways of getting mail with QuickMail Pro Server: a direct Internet connection,
UUCP, SMTP with ETRN enabled, or POP3 Bridge. Only UUCP can use direct modem access to send
and receive mail. ETRN and POP3 Bridge require special network hardware and software, such as
VICOM Technology’s connectivity software or an ISDN line and accompanying hardware. Retrieving
mail on an intranet requires TCP/IP on each connecting machine. See page 14 for more information on
VICOM software.

INTRANETS
QuickMail Pro Server can be used as an in—house mail
server with no connection to the Internet. In this QuickMail Pro
configuration, called an intranet, the server handles mail fpr Server

local users on a Local Area Network (LAN). See page 62 fpr
instructions for setting up QuickMail Pro Server as an
intranet server.

Client machines

Figure 9: As an intranet mail server,
QuickMail Pro Server sends and
receives mail for LAN users.

Intranet Scenario QuickMail Pro Solution
A law firm wants to use QuickMail Pro What you need:
Server for internal use only. [0 Each machine must have TCP/IP installed.

0 Each user must have a unique username.

QuickMail Pro Server Configuration:
Use SMTP and POP3 protocols over the LAN. The protocols are
automatically configured the first time you launch QuickMail Pro Server.

Manual reference:
[0 Page 62 - “Intranet Setup”
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DIRECT CONNECTIONS

There are two kinds of direct connections to the Internet: network

connections and leased line connections. Network connections
offer the fastest Internet access available, but they are reserved f -
sites closest to the Internet backbone. Leased line connections au

almost as fast as network connections and they are frequently useu

for medium or large businesses.
Pro Server

QuickMail Internet

SMTP and POP3 are automatically configured for direct
connections when you launch QuickMail Pro Server. Internet connection.

Figure 10: A network or leased line

Direct Connection Scenario QuickMail Pro Solution

A company uses “corp.com” as their domain |What you need:

name. The company wants to receive mail 0 Subdomains specified for each city.
routed to several subdomains, such as 0 A QuickMail Pro Server “hub” that handles communication between the
“ny.corp.com”, “miami.corp.com”, etc. It subdomains and the Internet.

has a direct connection to the Internet. - - - -
QuickMail Pro Server Configuration:

Create subdomains in the Domain Setup dialog.

Manual references:
O Page 35 - “Direct Connections”
0 Page 42 - “Subdomains”
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TRANSIENT CONNECTIONS

Transient, or dial-up, connections are made with phong

lines. Phone lines are capable of making either analog

digital transmissions. Analog transmissions encompasy

modem communications. Digital transmissions are
usually made over ISDN or leased lines.

The most visible difference between modem and ISDN

connections is speed. ISDN connections are much faster

because they transmit information on multiple wires
within the phone line. Think of modems as a one-lane

QuickMail
Pro Server

__| ISDN Router

or modem

Internet

Figure 11: A transient connection to the Internet.

highway and ISDN lines as a three-lane highway: ISDN
lines offer more surface area for heavy traffic, making them the faster dial-up solution.

Transient Connection Scenario QuickMail Pro Solution

A school sends all their mail over the What you need:

the ISP.
or

0 ETRN support enabled at ISP.

Internet via ISDN. 0 Use VICOM software or some type of dial-on—-demand hardware.
0 The POP3 Bridge setup if you have only one POP account at

server.
2 Enable ETRN.

QuickMail Pro Server Configuration:

3 Schedule your connections.

1 Change <all others> routing to route all outgoing mail to the ISP’s mail

4 Configure POP3 to gather incoming mail.

Manual references:

O Figure 27 on page 39
[0 Page 40 - “Direct Routing
[0 Page 46 - “POP3 Bridge”

[0 Page 35 - “Transient Connections”

VICOM SOFTWARE INTEGRATION

VICOM™ Technology is a specialist developer of Mac OS and Windows connectivity solutions.
QuickMail Pro Server can be used with three of VICOM'’s Internet/Intranet software solutions:
SurfDoubler, SoftRouter, and VICOM Internet Gateway. SurfDoubler can be purchased from

CE Software or VICOM Technology. SoftRouter and VICOM Internet Gateway are only available from

VICOM Technology.
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Throughout this manual, there are references to “VICOM software”. When such references are made,
any of VICOM'’s three connectivity solutions can be used, depending on which solution best meets your
organization’s needs. Visit VICOM'’s Web sitehétp://www.vicomtech.com for detailed information on

each of these products. For information on configuring this software to work with QuickMail Pro
Server, visit CE Software’s Web sitehdtp://www.cesoft.com.

SURFDOUBLER

With VICOM SurfDoubler, two people using two computers can surf the Internet at the same time. By
having two users sharing a connection, you save the costs of a second modem, a second Internet account
and a second telephone line.

SOFTROUTER
VICOM SoftRouter for Mac OS provides a simple software—based TCP/IP router for connecting local
networks via standard Ethernet, Token Ring or MaclP (LocalTalk or EtherTalk).

The VICOM SoftRouter also allows a TCP/IP connection between remote networks using modems or
ISDN, a PPP Remote Access Server to support access to your TCP/IP network services for dial-in users,
and a multi-hosting feature that allows you to host multiple virtual Web sites on one physical server.

VICOM INTERNET GATEWAY
The VICOM Internet Gateway provides Internet access for your entire network. Save costs by sharing
one Internet account, one Internet IP address, and one modem or ISDN device.
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DIAL-OUT/DIAL-IN UUCP

When QuickMail Pro Server is
configured to use dial-up UUCP, mail
is transferred between the QuickMail
Pro Server and another server that
supports UUCP.

If you are connecting with another
QuickMail Pro Server, see page 52.

S W—

QuickMail Pro Server
or ISP server that

QuickMail
Pro Server

supports UUCP.

Figure 12: A transient connection using UUCP via modems.

UUCP Scenario QuickMail Pro Solution

Three schools want to communicate with
each other, but don’t need Internet E-mail.

What you need:
0 UUCP Dial-in configured.

0 The QMPS to QMPS script selected in UUCP Setup dialog.
O Phone numbers for the connecting sites.

QuickMail Pro Server Configuration:

1 Change <all others> routing to route all outgoing mail via UUCP.
2 Enable dial-in UUCP.
3 Schedule your connections.

Manual references:
[ Page 52 - “UUCP Setup”
0 Page 33 - “Domain Setup”
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POP3 BRIDGE

If you have a single POP account at a

local ISP and do not have a direct I ISDN -

network connection, you may want to —=—/\—!—

use the POP3 Bridge. QuickMail Pro Server POP server with one
with ETRN enabled. POP account created

The POP3 Bridge allows multiple for the connecting site.

users to use a single POP mailbox.

: ; ; Figure 13: Mail sent via QuickMail Pro Server's POP bridge is distributed
With the POPS, Bridge, mail can be by addresses contained in the header. See page 46 for
pulled from a single POP account and more information.

distributed according to the SMTP

header information. To implement

QuickMail Pro Server in this manner, you need to make special arrangements with your ISP. See
page 46 for more information.

POP3 Bridge Scenario QuickMail Pro Solution

A small office with a single POP account What you need:

connects to an ISP via an ISDN line. 0 Use the VICOM software or some type of dial-on—demand hardware.

[0 Have the ISP route all mail to your POP account.

O Select “Distribute Mail to Recipients listed in message header” in the
External Account dialog.

QuickMail Pro Server Configuration:

1 Change <all others> routing so all outgoing mail is routed to the ISP’s
mail server.

2 Configure an external POP account to gather incoming mail.

Manual references:
[0 Page 35 - “Transient Connections”
O Figure 27 on page 39
[0 Page 46 - “POP3 Bridge”
O Page 40 - “Direct Routing”

Server Overview 1-17



ETRN

When SMTP was designed to transfer

mail on the Internet, it was assumed that -

all computers transferring mail would | ——-, N\

have dedicated connections to the QuickMail Pro Internet—on—demand y
Internet. However, with the introduction Server with ETRN device Internet
of dial-up connections, mail exchange enabled.

became more challenging. Computers

may not be connected to the Internet  rjgyre 14: QuickMail Pro Server can work with Internet-on—demand
when it's their turn to receive mail, so devices.

mail may not be processed. Remote

Queue Starting (ETRN) addresses this

situation.

QuickMail Pro Server issues an ETRN command to other servers. The command directs the other server
to immediately process messages for delivery to QuickMail Pro Server. This way, the mail is ready to be
passed to the dial-up QuickMail Pro Server when the connection is made. See page 35 for more
information.

ETRN Scenario QuickMail Pro Solution

A small to medium office whose ISP What you need:

supports ETRN. The office connects to the O Use the VICOM software or some type of dial-on—-demand hardware.

ISP using an ISDN line. 0 Make arrangements with your ISP to set up 2 MX records for your
domain: a primary MX record and a secondary MX record. The
primary MX record is typically QuickMail Pro Server and the secondary
MX record is typically your ISP.

O ETRN support enabled at ISP.

O Configure ISDN software or dial-on—-demand hardware to wait for the
next connection.

O A static IP address set up by your ISP.

QuickMail Pro Server Configuration:

1 Change <all others> setting to route all outgoing mail to the ISP’s mail
server.

2 Enable ETRN.
3 Schedule your connections.

Manual references:
O Page 35 - “Transient Connections”
0 Figure 27 on page 39
0 Page 40 - “Direct Routing”

REMOTE ACCESS

The only incoming calls QuickMail Pro Server accepts are through UUCP, but remote users can
access QuickMail Pro Server through network modems or VICOM software.Visit
http://www.vicomtech.com/ for more information.
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CHAPTER 2: INSTALLATION

QuickMail Pro Server can be installed anywhere on your hard drive. Make sure your machine meets the
minimum requirements listed in this chapter before you install. A table of server limits is located on
page 154. Information on the files QuickMail Pro Server installs on your hard drive is located on

page 157.

INSTALLATION REQUIREMENTS

Before installing QuickMail Pro Server, check the following:

m Does your machine meet the minimum System requirements?
m Does your machine meet the minimum hardware requirements?
m Do you have a domain name (unless you are using the POP3 Bridge setup)?

= If you are communicating on the Internet, do you have access to a Domain Name Server? See
page 7 and page 20 for more information.

SYSTEM REQUIREMENTS

Recommended Optimum

System Version Mac OS 8.0 The ideal server is a dedicated PPC with100
or greater MHz, 601 or

Processor PowerPC better processor and a fast

RAM 20 MB or more SCSI drive.* See page 147 for more
information.

TCP/IP Support Open Transport 1.1.2

*Server performance is dependent upon how frequently users poll the server and how much mail the server handles.

Table 2: System requirements.

0 IMPORTANT : Open Transport (OT) 1.1.2 doest ship with System 7.6.1. You can download OT
1.1.2 from Apple’s Web site attp://www.apple.com/.

HARDWARE REQUIREMENTS

m A transient line €.9.ISDN) or a TCP network connection (unless you are using an intranet).
m A grayscale or color monitor.

= A Macintosh with built-in Ethernet or a third party Ethernet adapter.
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NAME RESOLUTION REQUIREMENTS

Once you are assigned a domain name, you must be able to access a DNS or host files that can resolve
your domain name and mailhost name to an IP address.

DOMAIN NAME SERVER

Domain Name Servers (DNS) are used on the Internet to resolve domain names to standard IP humbers.
A DNS is necessary for most sitesless

= You use QuickMail Pro Server for an intranet solution.
= You maintain host files at each machine on your network.

= You route mail directly to another machine as discussed on page 40.

See page 7 for more information on Domain Name Servers.

HOST FILES
If you arenotusing a DNS, use host files to resolve a mailhost name to an IP address. Create a host file
on each networked machine that supports E-mail using the instructions on page 8. It is also a good idea
to have host files available if you are using your ISP’s DNS. This configuration is recommended
because if your connection to the ISP is terminated, LAN mail can still be transported based on the
information provided in the host files.

INSTALL QUICKMAIL PRO SERVER

QuickMail Pro Server can be installed anywhere on your hard drive. Make sure your machine meets the
minimum requirements listed in this chapter before you install. To install QuickMail Pro Server:

Insert the QuickMail Pro Server compact disc (CD).
Double-click the QuickMail Pro Server Installer icon.

Click Continue in the QuickMail Pro Server splash screen. The ReadMe appears. It contains
important installation notes and tips about the software. Chigtinue when you finish reading
the ReadMe.

4 The License and Warranty agreement appears. Siiek to proceed with installation.
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5 A Warning dialog appears. ClicRontinue if you

donotneed to rename any QuickMail Pro & el

i 1T il Wi manildiead emi) 8 INE enpis
Server Scrlpts' IREpIEEAIpE of UWIMLP SEr@ash, phegid maki
wiww guu howe raesaimed hen Befere
malaling. This imxlal=r will reglece all
skandard seriphs wilth e nEe sereiom,

I IOl [ LT I

6 Select the location on your hard drive where you
wish to install QuickMail Pro Server. CE Software recommends installing it at the main level of
your hard drive.

7 A progress bar displays during installation.
. . . . Installation was successful. Choose Quit if
When mstallatlon IS complete, a dlaIOQ you are finished or Continue to perform
appears informing you that installation was further installations.
successful. If you are finished installing
software, clickQuit.

LAUNCH QUICKMAIL PRO SERVER

[Continue][[ Quit ]]

When you launch QuickMail Pro Server the first timeAdivation Key prompt appears.

1 Type yourActivation Key from your iisicomp in Quicksind Fro Sermr
QuickMail Pro Server registration card.

% faniiger ey e parwer o bark sperabiss rasiras & sisma

1afrier g wtiad i by bnis

2 Type your domain name. Your Internet ey I
Provider or network administrator
typically assigns your domain name. o i bl PP rmilrs 4 e 8 b geet v ko g BT

Vit Dt B T et Dord gy gt b gy, Hp g

3 Read the instructions in Step 3 of the h—— '
Welcome dialog and clickContinue. The e i
Users dialog appears. See page 23 for
information on adding users to [_Concer ]

QuickMail Pro Server. - - ) )
Figure 15: The Domain entered in the Welcome dialog can be

SMTP and POP are automatically edited in the Local Domain dialog. See page 152
configured for direct connections when you for instructions.
first launch QuickMail Pro Server.
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UPGRADING

If you are upgrading from an older version of QuickMail Pro Server, it is important to know which files
the installer overwrites. Your mail, user list, groups, mail lists, and preferences are preserved. All other
installed files are overwritten. If you have created new scripts and saved them with new file names or in
a new folder, they are preserved. If you have edited an existing script without changing the file name,
the installer overwrites the script and your changes are lost.

O Note If you are upgrading from QuickMail LAN, read the QuickMail LAN to QuickMail Pro
migration information located on the QuickMail Office CD or on CE Software’s Web site at
http://www.cesoft.com.

The Junk Mail, Auto-Responder and Vacation filters respond differently to the upgrades. For example:

= Before you perform the upgrade, useittie-JunkMail@ <yourdomain.com= command to
determine what data is contained within the JunkMail Filter. This filter will need to be
repopulated after performing the upgrade.

m  The AutoResponder filter's data is stored in a different location, so the responses should not be
affected by the upgrade.

m There is currently no way to determine who has configured the Vacation filter to automatically
reply, so additions to this script cannot be preserved.
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CHAPTER 3: USERS AND GROUPS

After installing QuickMail Pro Server and entering your domain name, the next step in setting up your
mail server is adding users and groups.

ADD USERS
If the Users dialog is not open, seledsers in the Configure menu. The only address listed when you
initially open this dialog ipostmaster. Postmaster is the default administrative account for QuickMail
Pro ServerSee page 81 for more information on the postmaster account.

To add a new account:

1 Click theAdd Local User button. A

O Users HE
balloon pop-up d_escrlp_tl_on appears EE] E FEE Lo o [
when the cursor is positioned over each
of the buttons. [ ceranturrica [T E—— -

[ HestiFae © Ipbell o] B o | g o
= i e ¢ isch merdiin i sl ooy cor ]
Ve T T T T T
b i £ i R M e
O D b el o e ey e
b [ pevaeir £ VR e L S
Al ksl ikl [}

Figure 16: When you add a new user in the Users dialog,
the domain from the last user created is
automatically inserted.
2 In theLocal POP Account dialog, type the Tarel FOF ermmm
Name andPassword for the new user. ,
. . . . VoA gy Y Py Y e Y
QuickMail Pro Server automatically fills e
in theAddress andMailbox fields when wiirear: (e st it e
you tab to the next field. Internal folder il ————

B | Pk Bariem
m  Click thePick Random button to ngm:e fordthe i P
assign the user a random passwor fep;ggee :gcoun.__- = Canver ] [_ox_]
Record the password and give it to '
the user. The user can change the
password later if they choose. See
page 73 for more information.

Figure 17: The Account tab.

O IMPORTANT : TheMailbox text entry is used for internal indexing, sonistbe unique for each user.
The users must know théitailbox name to access their accounts.
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3 Click theOptions tab. Check the options you want Tatel PAF Scamt
assigned to this account. f hy

. LI

Optimai Yl "l‘. Lak i "l‘.

Require Secure Authentication— Enables
secure passwords if your E-mail client software
supports APOP. The APOP checkbox must be
deselected to enable remote password changes.
See page 73 for more information. o (Comen | [T

Keep copy. . — Retains a copy of all messages Figure 18: The Options tab.

forwarded to other accounts for this user. For

example, when the user forwards mail to a

personal account while on vacation, check this option to store messages in the QuickMail Pro
Server accourdndin the forwarding account.

[Flempira Byrarg dayiaridipaion, DAPE
[T vmay. vy ot ooy gl

| |rema ssbenn ve = Frgar o Feparan
L otvmita o b il o e 1900

Hide address. . — Conceals the user’s address from Finger and Ph queries. See page 91 for
more information on Finger and Ph.
Disable login. . — Disables POP access to this account.

4 Click theNotify tab. TheNotify tab settings control Lscal FTIF Arcoant

reverse Finger support for QuickMail Pro Server

. ] ool Y Oymwa P Webey 0 Ewrs
users. See page 26 for more information on

[l ooty Hd e v ] e

reverse Finger. ) Al wribPiwion i riarmall F udtirarss
) ) [P ey —ergy W T |
Notify . . . — Enables reverse Finger support for " [ R S e Se—

the selected POP account.

— (co

Allow notification . . . — Enables the
selected user to be notified of new mail when
outside the LAN.

Client IP Address— You can type the IP address for the selected user in this field. If no IP
address is specified, the IP address is automatically captured during the user’s first login.

Reset— Use theReset button when the selected user has switched to another IP address.
Instead of forcing the administrator to enter the new IP addresHjetiidP Address field is
automatically filled in during the next client login.

Update IP address . . — Updates th€lient IP Address field every time the selected
user logs in to the server. Use this option when users connect to the server from home
andwork.
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5 Click theExtra tab. Type information you want =————— | ocal FOP Account
displayed when Finger and Ph queries are made
for this address.

Account \< Option= \<' Motifiy >"/ Extra

Exctra Information (for Finger and Ph):

O Note TheExtra tab can contain up to 32 KB Blondie One iz therrafl count fo Jadkie Starter. Jackie 11
of text.
=
6 Click OK when theLocal POP Account dialog
is complete. p =00z
7 The new account displays in thsers Figure 19: The information in the Extra tab is used for
dialog. Close th&sers dialog and cliciSave at Finger and Ph queries.
the prompt.

Use Steps 1-6 to create additional accounts. QuickMail Pro Server is capable of handling up to
750 accounts, depending on the amount of network activity.

O Note To highlight a user in thesers window, type the first few letters of the user’'s address.

The information in thé&ocal POP Account dialog is stored in the Internet Address Registry and in a user
information file in the mailbox database. If either file is missing or damaged, QuickMail Pro Server uses
the redundant information to rebuild the missing or damaged file automatically. See page 85 for
additional information on rebuilding files.

ONLINE REGISTRATION

After theUsers dialog is closed, an online registration screen appears. Complete the registration
information or choose to register later. When you register QuickMail Pro Server, you are notified of
product updates and breaking technical news.

REGISTER NOW

1 Read the information in thegistration 1 tab. T ] 7T —
E Requirens | miaww omes 7 1, Beprireas | Y |
2 Click theRegister Now button and complete I
theRegistration 2 fields. by ] e
3 Click theNext button in theRegister 2 tab. Mhﬁi s _' T T
i s [ ot P | e [ ] 2 [
In theRegistration 3 tab, select the appropriate g -
option in each pop-up menu. S ———
5 Click theRegister button when you finish. e J e
; jamer | [ I

Users and Groups 3-25



REGISTER LATER

1 From the QuickMail Pro Serveétilities menu, seleddnline Registration.

2 Follow Steps 1-5 in the “Register Now” section to register.

REVERSE FINGER SUPPORT

With reverse Finger support, users are notified when they receive new mail. To receive natification,
users need an application, such as NotifyMahat listens for a Finger connection. When it receives
the connection, it notifies the user of new E-mail.

O Note Reverse Finger support does not override client software preferences. For example, client
E-mail software set to check mail every 15 minutes still polls for mail, regardless of whether
reverse Finger is enabled.

Since reverse Finger support allows client software to passively listen for new mail rather than
constantly polling the server, QuickMail Pro Server saves Central Processing Unit (CPU) cycles and
network bandwidth. This method of natification relieves the server load, improving the performance and
scalability of QuickMail Pro Server.

IMPORTANT : To make QuickMail Pro Server more efficient, clients using reverse Finger support
should disable or extend the interval their client E-mail software polls the server for new mail

For more information on NotifyMail software, visit their Web sitétit://www.notifymail.com/.

USER OPTIONS

In theUsers dialog, buttons at the top of the

O Ursers [=]=]
window represent user options you can use = = 5
to manage mail distribution. @ @ El @ s IE
D Carwan Eriricy £ eETegn i red L omrepapry cwe © -
Add Local User— Adds a new account. = Eﬁ %
ﬁ“’!’hl'"-l £ g rep Lomrepary om |
Add Alias — Adds an alias of the selected |1 @ s u= R E———
local user. Specify the aliased address in thg| G oesraiawt carmdhl Ly o
address field that appears. For example, us(| " & ===+ PR gl s
this option to route mail addressed to
manuals@-cesoft.com to the personal
account of a Technical Writer. .
Al e nd iowarig [}

Add Group — Adds a group to the selected
user. Click and hold the button to display a
menu of existing groups. If no groups existUanamed group is created. Use the group feature when
you have an account that needs to be monitored by several individuals.
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Add External Account — Directs mail to an external account. For example, use this option to route
ﬁ mail from work accounts to home accounts.

Account — The local POP account name.

Lalwrpad Apqomnl

Password— The local POP account password Tu: MO ___
Use Secure Authentication— Enables APOP i glr e

security. APOP is a method of account protection || sesssers [ ]osmse

that provides for both origin authentication and e
replay protection. It allows account transactions that [Emeal ] E
disguise passwords so they amd sent in clear text
over the network.

Figure 20: The External Account dialog.

Host Address— The external POP account name.

Polling Interval — The interval QuickMail Pro Server uses to open a TCP connection on port 110
to the host address and retrieve waiting mail.

Distribute Mail . . . — Use when several people want to share a single POP account. When this
option is selected, QuickMail Pro Server examines the header information of each message and
routes the message to each local address it finds. Your account must be specially configured by your
ISP for this option to work properly. See page 46 for more information on using this option.

H Add Forward — Forwards mail to another local account. Type the forwarding address directly into the
Users dialog.

Edit Account — Opens th&ocal POP Account dialog so you can edit account information.

Show Mailbox — Displays a list of all Forward selected message
ﬁ mail in the selected account. For
example, you can use this option to  view message i—| anwinka ]
return mail to the sender when contents S H B
recipient is no longer with . P i It e st imam O
Sort mail by ———= :

our company.
y pany clicking the

Subject, From,
Date, ID, or Size
column headers

O Note You must enter the mailbox
password to access the dialog
displayed in Figure 21.

Delete— Deletes all selected entries. : - :
B Deleting accounts removes all mail for Figure 21: Individual user mailbox.
that account.
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FILTER VIEW

TheUsers, Groups, andMail List windows feature a pop-up menu in the bottom left corner that filters
which users, groups, or lists are displayed. You can view all accounts or user accounts within a
certain domain.

CREATE GROUPS

Use Groups when several users need to receive the same correspondence. For example, when a user in
the Marketing Department needs to send a message to the entire Sales Department, only one message is
needed as long as it is addressed to the Sales Group.

1 SelectShow Groups in theConfigure menu. Thesroups = T a
window appears. aD 1]
[F ——p— xa

Click theAdd Group icon. i == -

Type the name of the group in the highlighted field. ',' ,_'._:' -
The new address appears in the right half of e
the window.

n 4 with a group highlighted, click thidld User button.

m Click and hold theédd User button to select from existing users.
Type the user’s name in the highlighted field.
@ O Note User icons with glasses indicate the account was manually created. Usaviibons
glasses indicate the account was selected from existing user accounts.
6 Repeat steps 4-5 until all desired users have been added to the selected group.

After you create users and groups, you must configure your mail transports. See page 33 for
more information.

EDIT USER ACCOUNTS AND USER LIST

You can edit QuickMail Pro Server accounts the following ways:

= Highlight an account and type over the existing information. You can even edit the account
domains, since QuickMail Pro Server supports multiple domains.

m  Double-click an existing address in tbgers window to open théocal POP Account dialog.
= Import and export addresses to editlbers list.
m Drag and drop names and groups betweegGrhups andUsers dialogs.

O Note When thdmport andExport dialogs are displayed, QuickMail Pro Server operations halt.
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IMPORT ACCOUNTS

Import accounts when you have a large number of people to add to your server. To prepare an
import file:

= The information in the file you want to import must be in tab—separated or QMIG format.
Tab-separated format requires a tab between each field and a return character at the end of each
line. QMIG format requires a text file compatible with the files exported by QuickMail Internet
Gateway version 1.0 or greater.

= If information is not available for a field, the fiettlistcontain a tab entry. QuickMail Pro
Server uses eleven import fields taken from the user options discussed on page 26.

= Multiple Alias and Forward accounts are separated by commas.
m A carriage return indicates a new account entry.

For example, in Figure 22, nine out of 11 fields contain information for Bob Beholden. There is no
information in Bob'sForward andGroup fields, so they contain tabs (the tabs are not visible in
SimpleText). Bob has multiple aliases, however, so they are separated by a bommsu(edu and

bob@isp.com).
] wames bo Import [F1]
Fame Addrers accounk Pesrword Secume Hide Eeeg Cogy Disesble A%ias Forwerd Groop

Eab Behalden b ehalden@mail cesollicam Gogaesolden Bb Tedzs Telzs fedss Teles bobsdmey sdu bobEFzp com
Arnia Amys amnis heysdmeil cemaft com mnishays  frus false false dalse falze

CH Cleven cliflcleeend@mail cesofl cogm cliff claven

Herigss Grace marisesgracedmell cesaf i com merisssgrace =i

Garrell Collen geretkcoltendémail cesoll com geomef colies

-]

Figure 22: Use any text editor to prepare QuickMail Pro Server import files. SimpleText was used in this illustration.

To import accounts:

1 Selectimport Addresses in theUtilities menu.
2 In thelmport dialog, choose the file you wish to import and sedget.

When a file is imported into QuickMail Pro Server in Internal format, the information in the users’
Options, Notification, andExtra tabs is overwritten. The user password, forwards, aliases, and groups
remain unchanged. Internal format is typically used when importing accounts from another QuickMail
Pro Server.

When a file is imported into QuickMail Pro Server in tab-delimited format, all user information
remains unchanged.
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EXPORT ACCOUNTS

Export accounts when you want to move users to another server. QuickMail Pro Server can export
addresses in Internal, tab—separated, QMIG, Eudora Nickname, and QuickMail Pro Address

Book formats. When you export accounts in QMIG, Eudora, or QuickMail Pro Address Book format,
account passwords are deleted.

A WARNING : When you export accounts in Internal or Tab-separated formats, account passwords are
displayed in plain text.

ALL USERS OR GROUPS

1 SelectExport Addresses in theUtilities menu.

2 In theExport dialog, choosdll Users or All Groups in theExport pop-up menu.

3 Choose &ormat option for the exported files.

Internal Format preserves all settings and attributes for each account.

Tab Separated Text exports a text file with a tab between each field and a return character at the
end of each line. The alias, forward, and group fields may contain multiple addresses separated
by a comma. All user attributes, excéxiernal POP accounts, can be exported using this format.

QM-Internet Gateway exports a text file compatible with the files exported by QuickMail Internet
Gateway version 1.0 or greater.

Eudora Nickname exports a file compatible with Eudora E-mail software.

QuickMail Pro Address Book exports a file compatible with QuickMail Pro E-mail software.

4 Choose where you want to save the exported file andSaliek

SELECTED USERS OR GROUPS

1 Highlight users or groups in thusers or Groups dialog. Select adjacent users or groups by
Shift—clicking. Select nonadjacent users or groups by Command—clicking.

SelectExport Addresses in theConfigure menu.

In theExport dialog, choosé&elected Users or Selected Groups in theExport pop-up menu.

Users and Groups



4 Choose &ormat option for the exported files.

Internal Format preserves all settings and attributes for each account.

Tab Separated Text exports a text file with a tab between each field and a return character at the
end of each line. The alias, forward, and group fields may contain multiple addresses separated
by a comma. All user attributes, excéxiernal POP accounts, can be exported using this format.

QM-Internet Gateway exports a text file compatible with the files exported by QuickMail Internet
Gateway version 1.0.

Eudora Nickname exports a file compatible with Eudora E-mail software.

QuickMail Pro Address Book exports a file compatible with QuickMail Pro E-mail software.

5 Choose where you want to save the exported file andSaek
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CHAPTER 4: SET UP MAIL TRANSPORTS

The next major task is setting up your mail transports. Familiarize yourself widhnthia Setup dialog,
shown in Figure 23. Then, skip to the section(s) in this chapter that cover the protocol(s) you use. Each
section covers the function of the protocol and how to configure it.

DOMAIN SETUP

The mail transport control center for QuickMail Pro Server iDthain Setup dialog. Open the dialog
by selectingdomain Setup in theConfigure menu.

TRANSPORT TAB
Use theAdd, Edit, Change, Disable andRemove Domar
K L. . omain Setup
options to make changes to existing mail
routes. Transport \< Forward \< Filtet
. <a'|1. other: SMTP ﬁ Add
Add — Use to add another mail transport. mafl.cesoft com FOP
-Chan a
Edit — Use to edit the corresponding
transport for the selected domain.
Change— Use to change the selected o
domain to another protocol.
[ Cancel ] [[ DK ]]
Disable— Use to disable the selected

domain. Disabled domains are italicized. jgyre 23: Control mail transport from the Domain Setup dialog.
When the italicized entry is highlighted,

theDisable button is replaced by the
Enable button.

Remove— Use to delete the selected domain.

FORWARD TAB

Use theForward tab to forward mail from one domain to another domain. YolAdayrtdit, or Remove
domains in thé&orward tab. See page 63 for more information on forwarding mail.

FILTER TAB

Use theFilter tab to select mail filters. You cadd, Edit, Disable, orRemove filters in theDomain Setup
dialog. WherDisable is selected, the specified server name is italicized ariziséiée button is replaced
by theEnable button. See pages 64 and 121 for more information on filters.
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SIMPLE MAIL TRANSFER PROTOCOL

SMTP facilitates message transfer between servers. It runs on transmission level protocols, such as
TCPI/IP, thus it is typically used on networks with a direct connection to the Internet or on an intranet.
However, QuickMail Pro Server can also use transient, or inconstant, connections due to the presence of
the Extended Simple Mail Transfer Protocol (ESMTP) capabilities, such as ETRN. See page 36 for
more information on transient SMTP capabilities.

O Note See page 79 for information about disabling SMTP for a specified IP address.

MAIL FLOW

QuickMail Pro Server has two SMTP mechanisms: SMTP Storer and SMTP Forwarder. The Storer
receives messages and the Forwarder sends messages.

SMTP STORER

The SMTP Storer listens for incoming messages on port 25. When an incoming request is detected,
QuickMail Pro Server drops the message into the Store & Forward (S&F) database until the POP
Forwarder moves it to the POP mailbox database. See Figure 24 for an illustration of this process.

SMTP Storer
listens on port 25 B SMTP request > SEM“IErS‘?;\;‘ZVS;ZV::d
for incoming SMTP detected

s to S&F database.
requests.

Store & Forward
Database

POP Forwarder SMTP Forwarder
moves messages Checks S&F
from S&F databaseto | |database for

receiving account in outgoing messages.
POP mailbox

Messages retrieved database.
from local Pop
accounts via POP
E-mail software.

Messages sent to
another SMTP server.

Figure 24: SMTP Mail Flow in QuickMail Pro Server.
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SMTP FORWARDER

The SMTP Forwarder checks the Store & Forward database for messages not belonging to the local
POP accounts and forwards them to another SMTP server.

DIRECT CONNECTIONS

By default, QuickMail Pro Server is set up for a direct SMTP connection. The servesllugbs> by

default for SMTP connectioecause SMTP routes mail to any available SMTP server. The domain
from theWelcome screen that appears in Figure 15 is used for a POP host, so no additional configuration
is necessary.

TRANSIENT CONNECTIONS

To set up a transient SMTP connection, you must enable remote queuing (ETRN) in QuickMail Pro
Server. Remote queuing is necessary when a Local Area Network (LAN) is connected to the Internet
via a router or dial-up device.¢g — VICOM software). Other than the presence of a third party routing
device, mail flow for transient SMTP connections is identical to mail flow for direct connections.

REQUIREMENTS

To take advantage of QuickMail Pro Server's remote queuing capability, you must enable ETRN in the
SMTP Domain dialog and your ISP must assign your domain a static IP address. Your ISP must also set up
two MX records for your domain. One MX record specifies the SMTP server at your site and the other
MX record specifies your ISP’s SMTP server. This configuration allows mail to be sent to your ISP
whenever your server is offline. Mail is then queued up in your account until you connect to your ISP.

If your connections are frequently dropped and your logs indicate frequent incomplete connections, you
may need to increase the timeout intervals in your third party software. You may also need to decrease
the Store & Forward interval on your ETRN host. For example, if you are using QuickMail Pro Server’s
ETRN capability, you may need to change the value iQttieePreferences tab, discussed on page 72,

from 15 seconds to 5 seconds. With transient connections, these changes typically help ensure
successful mail transfer.
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CONFIGURATION

Configure SMTP transient connections so mail is T
routed directly to your ISP. e
SelectDomain Setup in theConfigure menu. el avuch s e Cam
(|
Select thdransport tab. s
Double-click the SMTP entry. By default, —
SMTP is set t&all other> because SMTP routes
mail to any available SMTP server. [Crament | [Cox )
4 Select thekoute via checkbox and type the name Y ——
of the remote domain. The remote domain is e —
; ; o loaoriteas |
typically your ISP’s domain. Buat Settings:
. @l'-a-ll-l i |n-| mre |
SelectEnable Remote Queue Starting. [ bt Pamarts Gmm maartvn  [£0 2]
T ey i omrn Snheda e
Type the name of the remote mail queue in et el Terport: (=]
the Queue Name field. Timases Sestomgs:
Tt E T
7  Click theSchedule button to open the Patry interva [50 e
Schedule dialog. ==
L ]
8 Set the intervals you want QuickMail Pro EIrE-Iw---.--a ¥rers ¥ oy eyl
Server to send and retrieve mail. PR — (Em i)
. ] [ rera rubagimg s 48 P addrmpnen weed
9 Click OK to close théchedule dialog and the o [ pra—
SMTP Domain dialog. L feprarndextarnil F wimcan
SMTP DOMAIN DIALOG =]

DOMAIN Figure 25: The SMTP Domain dialog set up to route
Mail addressed to this domain is routed through the mail directly to an ISP

server specified iHost Settings. TheDomain field is
only editable when adding SMTP domains.

HOST SETTINGS
Route via— Mail addressed to the specifi&dTP Domain is routed to this server.

Enable Remote Queue Starting— Activates a remote queue for messages. For example,

when you have a dial-up connection, the SMTP Storer cannot hear incoming SMTP requests
because the connection isn’t constant. To avoid the problems this type of connection can cause,
remote queuing initiates a connection to the remote queue so the SMTP Storer is aware of
waiting message&IRN is the recommended remote queuing option, but you can Biabgct

from the pop-up menu if your ISP does not support ETRN.
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Queue Name— The name of the mail queue. Your ISP usually provides this information.

Schedule— Displays theSchedule dialog —_—

where you set the hours QuickMail Pro Work hours

Server ch(_acks the remote mgil queue. For T gy g

example, in th&ork hours section, choose O BEEERIO

Monday throughFriday from 7:00 AM to 6:00 PM between|__ 1:00 AM ¥ | and[_12:00 AM ¥ |
and choose t6onnect every 15 minutes. Use the connect every [15 | minutes.
Otherwise section of the dialog to specify the -

activation interval for remote queueing AT

during the weekend, or the times that aren’t | | Commectevery [z Jnours.

selected a®/ork hours.

Maximum Connections— By default,
QuickMail Pro Server allows two concurrent
SMTP connections. This setting should only be changed at your ISP’s request.

TCP Port — By default, the TCP port is set at 25. This value should only be changed at your
ISP’s request.

TIMEOUT SETTINGS

Timeout — How many seconds to wait for the SMTP server to respond before breaking the
connection. The success of MX record lookups depends on the timeout interval set for the POP and
SMTP protocols. Increase the timeout value only when connections are frequently dropped.

Retry Interval — How many minutes to wait before trying to re-establish the connection.

Expire Timeout — Defines that QuickMail Pro Server not make any further attempts to deliver a
message if it hasn't been successful within the specified number of hours.

RELAYING

Servers that support mail relaying can accept and deliver incoming messages intended for non-local
addresses. This capability can be extremely valuable if you want one server to distribute mail for
many people from various domains. It can also be a drawback due to the unsolicited bulk E-mail
(junk mail) that often overloads Internet servers.

QuickMail Pro Server provides a comprehensive relay control mechanism that solves the problems
mail relaying can cause. Based on your specifications, the server can accept or deny mail based on
domain name or IP address.
O IMPORTANT : The following outgoing SMTP options are only applicable to non-local domains.
Messages sent to local domains are always accepted and delivered uesssstBentrol
dialog is set to restrict delivery.

Set Up Mail Transports 4 -37



Deny relaying from all domains
except:— Check this option to accept

mail from local and/or approved external

domains.
AWARNING : If you checkDeny

—Relaying:
| E Deny relaying from all domains except:
E Local domains
E Approved external domains

E Deny relaying from all IP addresses except:
E Local IP addreszes

E dpproved external IP addresses:

IF List...

relaying . . . and do not selet¢bcal or
Approved external domains, the server
won't relayany mail received by

incoming SMTP.

Local domains— Check this
option to allow messages with local

Figure 26: Use the lower half of the SMTP Domain dialog to set

Relaying options.

sender addresses to be relayed by the server.

Approved external domains— Check

Approved Domains

this option if you want to support mail
relaying from non-local domains. Click
the Domain List button to specify which
external domains can send mail through
QuickMail Pro Server.

Deny relaying from all IP addresses except
— Check this option to restrict mail routing
to a specified IP address range. This option i

baddornain.com
ube .com

Add..

[»

[~ Delete I

l Cancel ]” OK ]l

more secure than the domain restrictions, bu
it is more difficult to configure and maintain.

AWARNING : If you checlkDeny relaying . . . and do not seletbcal IP addresses or Approved external IP
addresses, the server won't relaginy mail received by incoming SMTP.

O IMPORTANT : It is more secure to restrict mail relaying by IP address since domain hames can

be easily altered.

Local IP addresses— Check this option so all users in the same subnet as the server can send

outgoing mail through it.
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Approved external IP addresses—

. X i =——— Approved IP Addresses =—————
Check this option to support relaying
from IP addresses outside of the server’s TS 78125 e0 — 195 76 12599 =
subnet. Click thdP List button to specify ]
external IP ranges.
O Note Both relay restriction options can
be active at the same time. S
- [elete
MAIL FLOW
. . . Cancel ] " OK ]I
Transient SMTP connections transport mail

similarly to direct SMTP connections.

The primary difference between direct and
transient SMTP connections is the presence of a third party dial-up device. The third party
Internet—-on—demand device initiates a scheduled connection and terminates the connection when there
is no activity. You may need to extend the timeout settings i8Mfie Domain dialog if the session is
terminated too quickly. See page 43 for more information.

QMP Server Server at ISP

Figure 27: Transient SMTP Connection.

Internet—on-Demand
Device

REQUIREMENTS
When using a transient SMTP connection, you must:

m  Ask your ISP to set your account preferences for an Internet-on—demand device.

m Have a static IP address. See page 7 for more information.
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SET MAIL ROUTE

By default, theDomain Setup Transport tab is set to &l other> servers. This means that QuickMail Pro
Server routes mail to any available SMTP server. This type of routing is called DNS routing. You can
also route some mail directly to another server using direct routing. This section covers both routing
methods.

DNS ROUTING

DIRECT ROUTING

Wheng<all other> is the only SMTP domain

Domain Setup

specified in th®omain Setup field, the QuickMail

Pro Server automatically performs a Mail Teansport X_Forvard X fiter

Exchanger (MX) record lookup using a DNS. anothers s S T

QuickMail Pro Server must have access to a

DNS server for DNS routing to work. See page 7

for more information on Domain

Name Servers. ||
BT

Cancel 114
Use direct routing if you send to another site [ B )

frequently, or if you funnel all your mail through g e 2g: The <all other> SMTP domain is applied to
a single server on the outside of a firewall. domains not specified in Direct Routing.

Mapping the exact route of your mail can speed
up mail transfer.

QuickMail Pro Server checks the SMTP router information before messages are sent to another SMTP
server. If the server matches an SMTP domain fronfiréhgport tab with the domain of an outgoing
message, the message is forwarded directly to the specified domain.

To specify the mail transport route:

1 SelectDomain Setup in theConfigure menu.

2 Select thd@ransport tab.
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3 Click Add to create a new SMTP route. Domain Selup
J Trusapert % Forwsd Y FEE %
e Ty -
[oras ]
| L ane el I m

Figure 29: The information in this dialog shows that mail not
addressed to xyz.com is routed to any available

SMTP server.
4 In theTransport Type dialog, selecRemote I Trans gl Tyt |
SMTP and clickOK. S
(=) )
5 Complete th&MTP Domain dialog and cliclOK. prrTTy —
See page 36 for information on tBTP = I
Domain fields. Seat Sutiings:
. . . EHHH | |n-| il _l
Click OK to close théomain Setup dialog. [ ratts Pararts mm mrariry [T
S o amm M fmprvincoy |
Note If you are having difficulty maintaining a Il carasrHen b wurs ko TCF Bart
connection to a remote site, CE Software P p—
recommends using the site’s IP address. Using Tewmt [0 ]amcards
the IP address, rather than the domain name, t"*'"-':“'"" %"""
bypasses the DNS lookup, making server ha— -
.. — g ey
negotiations faster. EEF"I"'-“ S
Ei-m:'\c-'\--d-l'\-lr-ll oy [y |
[E] perm rolgimg rmw o P adirursn st
E'.‘H' by
[E] dgprcaed detwnsd P adireici
|_tamcem || ok ||

Figure 30: The SMTP Domain dialog.

Set Up Mail Transports 4-41



SUBDOMAINS

Subdomains are part of a primary domain
name. For example, if CE Software had a

SMTP Domain

Dornain : |1a.cesoft.com |

—Host Settings:

subsidiary in Los Angelesgsoft.com & Route vis: [oesatt oom |
WOUId have a SUbdomaIn Ca”eq . . BEnab'Ie Rernote Queus Starting :
la.cesoft.com. CE Software’s main office in A —

lowa would serve as the hub_ to t_he Internet Max connestions t same host: TCF Port
and all the Internet communication from

—Timeout Settings:

Los Angeles would be routed through the —
server in lowa. This is useful when security : .

) . Retry Interval: rinutes
Isa prlmary concern. Expire Timeout:hours

To set up a subdomain: e

B Ceny relaying from all domains exeept:
B Local dornains

1 Follow Step 1 - Step 4 in the previous [T Approved excternal domains
Section_ B Deny relaying from all IP addresses except:
D Local IP addresses
2 Type your subdomain in thi®main B spproved external IP addresses:
field. For example, typla.cesoft.com.
pie, typ [ Cancel ] I OK ]l

3 Check theRoute via checkbox and type
your domain in th&oute via field. For
example, typeesoft.com.

SelectEnable Remote Queue Starting.

5 Type the name of the remote queue and schedule your connections. For example, type
la.cesoft.com.

6 Click OK when you are finished.

cesoft.com la.cesoft.com

Internet

— . Client machines at

- - - Los Angeles

Figure 31: You can use transient or direct connections to route mail for subdomains.
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PROTOCOL SETTINGS

TheTCP Protocols options allow you to choose the
number of simultaneous incoming and outgoing
connections that are possible. To change
protocolsettings:

1 In theConfigure menu, selectCP Protocols.
2 Select thesMTP tab.

3 Edit theConnections andTimeout settings
as needed.

4  Click OK when you are finished
making changes.

TR P b

N, dnry | Prrewd L desmmg

................

e

L) =)

O Note When you change tH€P Protocols settings, you doot have to restart for the new settings to
take effect. No connections are terminated, even when there are more active sessions than the new
settings allow. As soon as the number of connections drops below the new limit, QuickMail Pro
Server rejects all requests to bring the number of connections above the new limit.

INCOMING MAIL

By default, you can have 8 concurrent sessions for incoming messages. Each active connection requires
about 90 kilobytes of memory. Thgneout setting indicates how long QuickMail Pro Server waits to
receive a response once it issues a command to another server. Lengtmesothealue when you

experience frequent line drops.

OUTGOING MAIL

By default, you can have four concurrent sessions for outgoing messages. Each active connection
requires about 90 kilobytes of memory. The maximum number of connections is 12.
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POST OFFICE PROTOCOL 3

POP3 enables mail to be retrieved from the server by any client software that supports POP. Clients can
choose to keep mail on the server or they can download mail to their workstations.

0 Note See page 79 for information about disabling POP for a specified IP address.

MAIL FLOW

QuickMail Pro Server has three POP components: the POP3 Server, POP3 Forwarder, and POP
Mailbox database.

POP3 SERVER

The POP3 Server listens for incoming POP requests on port 110. When an incoming request is detected,
QuickMail Pro Server creates a POP session thread that searches for the recipient’s address in the POP
Mailbox database. When QuickMail Pro Server locates the address, the message is delivered to the
appropriate account by the POP3 Forwarder.

POP3 FORWARDER

The POP3 Forwarder moves mail from the Store & Forward database to individual user accounts in the
POP Mailbox database. The POP3 Forwarder searches through the Internet Address Registry for local
user accounts with corresponding addresses and then moves the appropriate messages to the specified
mail account(s).

INTERNET ADDRESS REGISTRY
The Internet Address Registry is a database of-aft

individual addresses that are entered in the server. Group A
Each address has name and address attribut ~

Different addresses in the database can receiyve
the same message. For example, when a local alias to
user is also part of an address group. external account

Group B

Figure 32: The Internet Address Registry manages address
attributes for local accounts.
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POP MAILBOX DATABASE
The POP Mailbox database is

responsible for managing POP accoun
and storing messages associated with
those accounts. Each account in the
database has a folder containing a
user.info file, amessage.index file, and a
file for each mail message. Each time
QuickMail Pro Server is launched, it
checks the consistency of account inde
files and rebuilds them when necessar

S

X

1 POP
User.000 contains information for O mailprefs
future expansion of QuickMail user 000
Pro Server Ll teser. 001
' O mail.ooooo

Mail ——0) maitoono

O mailindex

O user.infa
User ID number—————p user.o0z
[ user FFF

O mail.index

O user.infa

The POP Mailbox database is populatedigure 33: The Users' mail is located in the Settings:POP: folder.

with theMailbox, Password andRequire
APOP preferences entered in theal

POP Account dialog. Each user is coded as a three digit hexadecimal number. For example, when an

account is created for Joe Smith, QuickMail Pro Server assigns him an accoundtiarnad
hexadecimal number assigned to each user is visible in the lower left cornekahitReP Account
dialog. See Figure 17 on page 23 for an illustration.

0 Note The POP Mailbox database can hold up to 750 accounts.

Incoming mail

S&F
Database

Registry

POP Forwarder

Port 110
POP Mailbox Database
Account A POP client
connecting to
i Account B POP account for
Internet Address / mail
—~
POP Forwarder uses the POP storer

Internet Address Registry
to deliver messages to the
appropriate account(s).

POP3 Server listens
for incoming on

External Account(s)

Figure 34: POP Mail Flow.

Set Up Mail Transports



POP3 BRIDGE

QuickMail Pro Server has the ability to retrieve mail for a single user or for multiple users from a single
external POP account. This option is useful for smaller organizations that do not want to invest heavily
in a complex Internet E-mail system.

REQUIREMENTS

To use this feature, your ISP must first configure your POP account to accept mail for multiple users.
They must also create an MX record for your domain.

When the ISP has configured your POP account, you must enabletribgte Mail . . . option.

CONFIGURATION

1
2

ﬁ 3
4

5
6

SelectUsers in theConfigure menu. Enleimal Retoun
T: PFE

Select a user in thdsers dialog. CE Software ,.,_,..z [ rn |
recommends selecting the postmaster account. L ) [ [T E———

Earver Awra: |wHt o |
Click theAdd External POP Account button. Pt el 30| et

=]ttt ot a1 o i Ll i 1) Hapcder

In theExternal Account dialog, complete the
user informationDistribute Mail . . . must be checked =

for the POP3 Bridge to work. See page 27 for
information on thexternal Account fields.

Click OK when you are finished.

Click the close box to close thisers dialog and choose ®ave your changes at the prompt.

When the POP3 Bridge is configured, external users can send mail to anyone at your organization. All
the mail goes to a single domain where it is all pulled down to QuickMail Pro Server and distributed
according to the header information.
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LIMITATIONS

Using theDistribute Mail by header option has limitations. The biggest drawback is that some mail may get
caught in the POP3 Bridge account and will need to be manually forwarded to the appropriate user.

For example:

m  When a user subscribes to a mailing list that puts the list nameTi@: theld, you must create
a group with the same address as the mailing list and add users that want to receive messages
from that list. You must then manually forward each of the mailing list messages to the group.

O Note You can use an automated mail tool, such as QuickMail Pro’s MailManager, to forward

these mailing list messages for you.

m  The BCC (blind carbon copy) addresses on messages arrive in the mailbox that polls
external accounts. For example, if you chose the postmaster account in Step 2 of the
“Configuration” instructions, the postmaster would receive all BCC messages.

FORWARD DEAD MAIL

stuck in the postmaster account due Tobalatre af varlbas: ASEEHD  Lartlgin

Lot
oM D S AN

. O ek s 2=
When you use the POP3 Bridge n - n
solution, some mail may become — — —
areEy i rgilban: I o o
i

to the POP3 Bridge limitations. To el From

[ g

Sice

Fardily Tirs Eepart ordiwdposn {1 oo

clab: Oprdeg Vo Ta. - wde i BEAEDCD8

LE Ptk ob e - downld Gt o

Er: dedtn TOO @ - vl R L84

Tiet L wrad Silecri - - Ul fer il i TR
Harwor : podreckited - Fedich ey BT PR
Er: WDEE Beond 5 Pk HOEET AR
B : Hermor: poareod . dgardrar SHY FET

Fn: Mirmgtbodokm Lm0

En: Mirsptboaokn  JLafarr e W TLOOH

clean out the postmaster account:

1 Select the account that was
configured in Step 2 as the
primaryExternal Account for the
POP3 Bridge.

alnfan)sjayaajals)

BT 100 1E AT
Eed ¥ W20 AR D
BT DR AROORED
BT 11 AR
Eed ol A O S
BT 10 =0 AR O i
BT T A il
BT 10
BT 1] AT A1
BT ] A8

1]

iZka
F ]
i
ikl
F ]
k8
TR
Ik

ﬁ 2 Click theShow Waiting Mail icon.
In theMailbox dialog, highlight

the appropriate messages and
manually forward each one to the appropriate account.

4 Click OK when you are finished.
MULTIPLE DOMAINS

You can use multiple domains when you want the different divisions of your company to have different
domains or when you are converting from your existing mail system to QuickMail Office.

REQUIREMENTS

Before you configure QuickMail Pro Server for multiple domains, you must have your ISP create an
MX record for each of your domains. For example, if your current domajmoiskets.com and you
wanted to set up another domain naroegs.com, your ISP would have to set up one MX record for
sprockets.com and one MX record farogs.com. See the glossary for a definition of MX records.
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CREATE MULTIPLE DOMAINS
To set up multiple domains:

[ —

In theConfigure menu, seledbomain Setup.

Click Add in theDomain Setup dialog.

Choosed.ocal POP in theTransport Type window and cliclkOK. [ ——

D Tigpe - | Lacal AP gl

() )

Local Domain

4 Complete the.ocal Domain dialog. Type the
domain name you wish to use.

Domain: |second_domain.com

DOma'n — Ed|t the domall’l fleld When yOU ------ ‘when recipient is unknown :
have more than one domain and need to SPECif] | [ sendprobiem report to Pastmaster
ma|| handllng for un“sted domalns DRedwect original message to Postrnaster

E Return problem report to sender:

Send problem report . . — Sends the |t e :
appropriate postmaster a report indicating the 7
presence of a misdirected message.

Redirect original message . .—

Sends the original message to
postmaster along with the problem
report.

Return problem report to sender— Sends a message containing what’s typed in the text field to
the sender.

5 Click OK in theLocal Domain dialog when you are finished.
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6 TheDomain Setup dialog displays each

Domain Setup
domain that is created. Cli€K in the
Domain Setup window when you Transport {_Forward % Filter
are fInIShed <all other » SHMTP - Add
O Note Domain names in thésers dialog Ceveni g Pop
can be edited directly within thésers
dialog. See page 28 for more
information.
]
In the illustration displayed in Figure 35,
QuickMail Pro Server could accept mail (Ccancet | [_ox_]|
addressed to usersraail.cesoft.com and
second_domain.com. Figure 35: Multiple domains are displayed in the Domain

Setup dialog.

POP3 SETTINGS

Use thePOP tab in thelCP Protocols dialog to specify the number of simultaneous incoming and
outgoing connections that are possible.

To changéOP options:

In theConfigure menu, selectCP Protocols. TF Frotaroi
Click thePOP tab. el ——
Edit Connections andTimeout settings Cosmschima: [1 ] Tassat: [T ] seemmt
as needed. e e
4 Click OK when you are finished e
making changes. Dottt [T
Terarm Zl e
O Note When you change the protocol T ——————
settings, you doot have to restart for the _ _
new settings to take effect. No connections Ccamen [

are terminated, even when there are more
active sessions than the new settings allow.

As soon as the number of connections drops below the new limit, QuickMail Pro Server rejects all
requests to bring the number of connections above the new limit.
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LOCAL MAILBOX ACCESS

TheLocal Mailbox Access options determine settings for POP accounts on the local QuickMail Pro Server

machine. By default, you can have 8 concurrent sessions for incoming messages. Each active
connection requires about 90 kilobytes of memory. Titneout setting indicates how long QuickMail

Pro Server waits to receive a response once it issues a command to another server. Lefigtbarn the

value when you experience frequent line drops.

RETRIEVING EXTERNAL MAIL
The options in th&etrieving External Mail section of th&CP Protocols dialog deal with retrieving mail from

POP3 Bridge connections and external accounts. By default, you can have one concurrent session for

retrieving external messages. Each active connection requires about 90 kilobytes of memory.

Adjust theTimeout option when you need to extend or shorten the amount of time it takes for the server

to make a connection.

MISDIRECTED MAIL

When QuickMail Pro Server receives mail with the correct domain, but addressed to an unknown local
user, you can choose to redirect the mail or return an error report to the sender. To set these options:

In theConfigure menu, seleddomain Setup.

2 Double-click the POP server that displays in
theTransport tab. QuickMail Pro Server uses the
POP domain name from the information you
provided on page 21.

3 Complete théocal Domain dialog and clickoK
when you are finished. See page 48 for
descriptions of each field in thecal
Domain dialog.

4 Click OK to close théomain Setup field.

Lacal Domain

[wrauin |'\- M 1 2

when recipaH | A e
[E] ool o s e e i i i
[F] Fedr it or i il i 1 S Unini i
[E] vutir prch lerw vt 2 e

T ol e e ol Pl o b i . Flbale il
e L i FEE T O Lig
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UNIX TO UNIX COPY PROTOCOL

In the UNIX operating system, when the need to transfer files between computers arose, UUCP was
created. While originally intended for generic file transfer, UUCP is now used primarily for simple and
inexpensive E-mail and electronic news.

QuickMail Pro Server can handle communication with multiple UUCP nodes, or computers,
simultaneously. The communication channel can be either a Communication Toolbox (CTB) based
connection or a direct TCP/IP connection.

O Note See page 79 for information about disabling UUCP for a specified IP address.

MAIL FLOW

QuickMail Pro Server UUCP mail is routed through the Store & Forward (S&F) database and the Spool
folder. Mail resides in the S&F database for only one S&F cycle, so it is rarely visible in the
Waiting Mail dialog.

STORE AND FORWARD DATABASE

All outgoing UUCP mail cycles through the S&F database. When a UUCP connection is made, mail is
transported to the specified nogey( - to your ISP).

SPOOL FOLDER

The Spool folder contains all messages downloaded from the Internet. After messages cycle through the
Spool folder, they are delivered to individual users.
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FORWARD UUCP
The UUCP Forwarder delivers messages to the appropriate account in the Store & Forward database.

A UUCP session is
initiated. Outgoing mail
p| is uploaded to the server
and incoming mail is
downloaded to the
Spool folder.

Mail in S&F
Database waits
to be uploaded
to the Internet.

Client workstation
at site A sends an
Internet message.

Spool folder -

-

(/' S&F Database
forwards mail to the
appropriate mail

account in the POP
database.

Client workstation at
site B receives Internet
messages when they
login to their electronic
mailbox.

Figure 36: UUCP Mail Flow.

UUCP SETUP

QuickMail Pro Server can be configured to send and receive mail via UUCP. This capability is useful
for small sites when they want to communicate with remote UUCP sites without paying for a full-time
Internet connection.

REQUIREMENTS

When using UUCP to connect to the Internet, your ISP must assign you a domain and an MX record
pointing to the ISP’s UUCP server. If you are connecting to another site that uses QuickMail Pro Server,
select th&MPS to QMPS script in theUUCP Server Setup dialog.

O Note You donotneed an ISP if connecting to another QuickMail Pro Server.
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DIAL-OUT CONFIGURATION
To set up QuickMail Pro Server to upload mail to a UUCP account:

1 In theConfigure menu, seleddUCP Servers. =———— (uCP servers
2 Click Add. Z— [ fAdd
[ 0K
3 Complete théJUCP Server Setup dialog and DULF Seruer setup
click OK. See the next section for more U Flashiae Bumes
information on theetup dialog fields. == Lok fprryocursh |
DHEd Darasin: faran |
- Codnlaliid s ©
Coratil wtirg: it () PORYE [re—

al-wat Subeduke
[ o witeb e, muiil
[H cormart o rimdam
ek F ey Eln'r-.m
bt R e Il L

Cime—) DHBBEBL

B ] [
Legre Erifings

Sulpl'] EEE':== -| i ST

[ i EJI‘IW

I Crivl i Seriiinge L il I

4 When you add a UUCP server, QuickMail Pro
Server asks if you want to use UUCP as your Tow hawe sdfed  new WOLF server,
primary connection method. Click e a1 ¥ o
Use UUCP if you use UUCP for all Internet

connections. Clicloon't Change if you (Don't Cleemge |

want SMTP to remain your default
transport protocol.
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setting in thédomain Setup Transport tab is changed

to the specified UUCP server. To chargleother> Trancpert RS

back to SMTP, click the UUCP field in tBemain e UUCP > zargonceset. J5] [ add |

Setup dialog and click th€hange button. e
THE UUCP SERVER SETUP WINDOW

UUCP MACHINE NAMES T (Femoe |

Since UUCP is based on file transfer from one

node to another, you must specify your node (cancer T ok

and the one you are sending to when you

When you clickUse UUCP in Step 4, theall other>

Domain Setup

configure UUCP.
Remote— The name of the remote node, or machine, to which mail is routed.
Local — The name of the local node, or machine, from which mail is forwarded.
O IMPORTANT : Some ISPs use an implementation of UUCP that requirésdiie@ndRemote
node names be case sensitive. Check with your ISP to see if they have case requirements before

proceeding with the QuickMail Pro Server UUCP configuration.

Default Domain — The domain assigned to your site. All incoming mail that contains this domain is
routed to your UUCP account.

CONNECTION
QuickMail Pro Server allows you to specify whether you wish to use a dial-up or direct connection to
the Internet.

Modem — Enables th&lodem button. ClickModem to configure your connection settings. See page 137
for more information. The Apple Modem Tool Extension must be installed to use the Modem option.

0 Note:QuickMail Pro Server uses the “g” protocol with modem connections.

TCP/IP — Enables th&CP/IP button. ClickTCP/IP to open a dialog where you enter your host name and
port number.

0 Note:The UUCP “t” protocol is specifically designed for TCP connections.

DIAL-OUT SCHEDULE

The Connect when waiting mail option and th€onnect on schedule option are two separate settings. When

you have both options selected, QuickMail Pro Server connects when there’s waiting mail, as well as
when there is a scheduled connection.
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Connect when waiting mail— Forces a
connection to the remote host whenever mail is
waiting to be sent.

Connect on schedule— Allows you to choose

how frequently you connect to your ISP or another
QuickMail Pro Server. For example, using the
Dial-out settings shown in Figure 37, the

QuickMail Pro Server would connect every 32
minutes from 8:00 A.M. to 6:00 P.M. Monday
through Friday. In addition to those connections,
the server would connect every 20 hours
throughout the entire week — even during the
business days when it connects every 32 minutes.

When QuickMail Pro Server is scheduled to dial
out, it makes connections according to the System
clock rather than the interval after the previous
connection break. For example, when you choose
to connect every 20 hours in tbteerwise

UULF Seruer Setip

L Mol b Blae g

Byraly |:-rw L=l e ey |

DHEd Darasin: faran |

Ciinirees | s
[T R T s [
Dlal—wal Subedals
[ carasci wiekh weiveg Pl
[H cormart o rimdam
L e ] Ellm'r:
[ SO AT ] on S Fon T wed Thu Fri S
= wmem -] DEEEREO
B ] -E- bary

Legrr Beliimgs

Brip | iﬁ-ﬂi = || | lesjin

[TETEE

Aol T e k-

Fallmeed

Cancil | I ok i

I Driat- i Switing

Figure 37: The UUCP Dial-out Schedule settings allow you

to specify when to upload and download mail.

connect . . . field, QuickMail Pro Server communicates with the other UUCP server at 12:00 A.M. and
8:00 P.M. every day. Even if the server does not break a connection until 12:07 A.M,, it initiates the next
connection at exactly 8:00 P.M., rather than at 8:07 P.M.

AWARNING : When the UUCP connection fails, QuickMail Pro Server automatically attempts to
connect again after 1.5 minutes, regardless of the interval specifieialne Schedule.

LOGIN SETTINGS

The login options control the sequence of commands issued between QuickMail Pro Server and your

ISP when you upload and download mail.

Script — There are several scripts included with QuickMail Pro Server. Choose one of the scripts
from the pop-up list or create your own script. See page 58 for more information on writing

UUCP scripts.

Login — Type your UUCP login name in this field.

Password— Type your UUCP password in this field.

O Note Your ISP provides your UUCP login name and password.
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DIAL-IN CONFIGURATION

Use the dial-in settings when QuickMail Pro Server is communicating with another Internet server

over UUCP.

Click Dial-in Settings when you want to configure QuickMail

Pro Server to answer incoming UUCP calls. CAtew

incoming connections and type QuickMail Pro Server's UUCP

Login name andPassword. Click OK when you are finished.

MULTIPLE DOMAINS

You can use multiple UUCP domains when you want to

finl-in Seitings

i ——
Laoghn: [arwrmrsd

Fmiiwmsl | poieo

) ()

gather mail from multiple UUCP servers or when you are converting from your existing mail system to
QuickMail Office. The way you configure QuickMail Pro Server for multiple UUCP domains depends

on how you wish to use UUCP.

CONNECT TO MULTIPLE UUCP SERVERS

When UUCP is your primary connection to the outside world, you must changd titter> setting in
the UUCP Server Setup dialog to the UUCP server that connects to your ISP. If you want to route mail
directly to other sites, you must configure tRiEP Server Setup dialog to accept and initiate calls to dif-
ferent remote hosts using QuickMail Pro Server's multiple domain capability.

QuickMail Pro
Server at Site A

UUCP Server at
Site B

.
<

>

UUCP Server at
Site C

UUCP Server at ISP
(<all other> UUCP Server)

Internet

Figure 38: QuickMail Pro Server requires three UUCP domains for this scenario. The Remote node name in the Domain
Setup dialog is different for each UUCP server. Sites B and C can also be configured to route mail through Site A
to the Internet.
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To configure QuickMail Pro Server to send mail to multiple UUC

P domains:

1 In theConfigure menu, seleddomain Setup.
2 Select theall other> field and clickChange.
3 ChooseRemote UUCP in theTransport Type window and clickOK. ———Transport Type —0x
4 In theUUCP Domain window, select a UUCP server. The remote Bomatn Tupe: ((Famete P 2]
UUCP domain for theall other> field is typically the UUCP server (cance ) [Cox ]
that connects to your ISP. [concet ]
0 Note Click Add in theUUCP Server pop-up menu if there is no
UUCP server specified. page 54 provides information oldUWBe Setup dialog.
5 Click OK in theUUCP Domain dialog to return to thBomain Setup window.
6 In theDomain Setup window, clickAdd to add another UUCP server.
7  SelectRemote UUCP in theTransport Type window and clickOK.
8 Type the remote domain for this connection inUépP UICF Creins
Domain dialog.
e g T —— |
9 SelectAdd in theUUCP Server pop-up menu and clioBK. e sereer-Lamtre 2 o= )
(o) (2

10 Complete th&JUCP Setup dialog and cliclOK. TheRemote

node name should be the name of computer to which

QuickMail Pro Server is connecting. It will be different for each UUCP domain you create in

QuickMail Pro Server. See page 54 for more information.

In t_he iIIu_stration displayed in Figure 39 e
QuickMail Pro Server exchanges mail with three
different UUCP servers. All outgoing maibt Transport {_Forvarg Y Fiter
addressed temote2.domain.com or Gl st UEF > ipesites 4] (A
. . mail.cezoft.com FOF
remote3.domain.com is sent to the ISP’s remote2 domain com UG -» siteb-site
UUCP server. UUCF -» sitec-sitea
O Note If you need to receive mail for two ||
domains at your site, notify your ISP so they -] (Eemove )
can configure your account accordingly.
[ Cancel ] ” OK ]l

If you are acting as an ISP for other sites, as Site

Ais in Figure 38, ask your ISP to configure your Figure 39: Multiple domains for outgoing UUCP mail are

account to handle mail for the other sites.
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CHANGE UUCP SERVERS

Use theAdd, Delete, Edit, andDisable options in theJUCP —————— 1Tt

Servers dialog to make changes to existing UUCP

servers. When a UUCP domain is italicized, it has beer|[ | zarsn iy Add
disabled. When a disabled domain is selected)itable
button is replaced by thmable button.
Click Change in theDomain Setup dialog shown in C—
Figure 23 on page 33 to change the protocol for a domg
from UUCP to SMTP or POP3. = ok ]

UUCP SCRIPTS

For QuickMail Pro Server to login to a remote server, you need to select an existing script or create a
new script. In th&JUCP Server Setup window there is &cript pop-up menu. In the lower half of tBeript
pop-up menu there are three commands catléDelete, andedit. Selectddd to write a new scripgdit

to edit the script that is highlighted in the pop-up lisDabete to delete the script that is highlighted in

the pop-up list.

All UUCP scripts are stored in the :Settings:UUCP Scripts: folder. The scripts are standard text files that
can be edited with any text editor, such as SimpleText.

O

Note If you would like to use custom Intercascripts with QuickMail Pro Server, copy them into
the :Settings:UUCP Scripts: folder. Thegin suffix in the filename is not necessary.

QMPS TO QMPS COMMUNICATION

One of the scripts included with QuickMail Pro Server is for UUCP communications between two
QuickMail Pro Servers. Configure UUCP connections as described on page 53 and)M&s the
QMPS script.

THE LOGIN PROCESS

When two machines using the UUCP protocol communicate, the server dialing out goes through five
basic steps to initiate a file transfer:

1

ga b~ WODN

The connecting server checks for basic syntax errors in the script. For exaeyplestdond is
spelled incorrectly, the server times out witlaiked at step 0 message in the log.

The modems complete a handshake.
The script provides the information that allows the server to login.
Files begin to transfer.

The connection is terminated when file transfer is complete.

Knowing this sequence of events will help you administer UUCP connections.
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SCRIPT COMMANDS

UUCP scripts, or chat scripts, are composed of alternsging
commands anekpect variables. For example, when QuickMail

Pro Server is logging into another server, it must prepare the
remote server to expegtusername before it sends the username.
The commands in Table 3 can be included in the script.

Commands

send

Syntax

send <text>

rblocksize 64
pause 120

send e
expectcond ogin:
send

expect ogin:
sendvar login
expect ssword:
sendvar password

Figure 40: A UUCP script created in

Definition

The send command sends text to the remote host.
The text may consist of one or more words and
should end with a return character, such as \r.

SimpleText.

Example

send \r\r

sendvar

sendvar <text>

The sendvar command sends the value of a
variable to the host. Two examples of variables are:
password and login name.

sendvar ssword

expect

expect <text>

The expect command tells the mail server to wait
until the specified text is sent by the host. The login
is terminated if the expected text isn’t received by
the remote host.

expect ogin:

pause

pause <#>

The pause command forces a pause in the
connection for X number of seconds. Use this
command when you experience frequent line drops
or timeouts. The pause command is typically
located in the first line of a script.

pause 120

rblocksize

rblocksize <#>

Rblocksize prepares the remote server to receive
X bytes of information in a packet. Server
administrators can set the packet sizes each server
can receive. Most machines accept 64 bytes of text
per packet, but the bytes can be increased in
increments of 64 bytes. For example, the server
can be set to receive 64, 128, 192, etc. bytes of text
in each packet.

rblocksize 64

sblocksize

sblocksize <#>

Sblocksize sends X bytes of information in a packet
to the remote server. When one packet is finished
sending, the next packet is sent until all messages
are uploaded.

sblocksize 64

Table 3: UUCP commands and command definitions. Items enclosed in greater/less-than signs (< >) are variable.

You probably noticed that some of the words in the Example column of Table 3 seem to be spelled
incorrectly. That's because UUCP commands are read from right to left, so the first few characters of
each word are unnecessary. In fact, it is a good idea to leave out the first character since some of the
commands are case sensitive. For example, your connection could fail if your script has “login”
capitalized, and the remote site does not.
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WRITE A SCRIPT

You may be wondering how you can build a script with the cryptic commands listed in Table 3. Since
most scripts are less than ten lines long, it’s less difficult than you may think. In this section, you learn
the easiest method to write a script.

The first thing you need when you use the UUCP protocol is a remote machine with which to connect.
This remote machine most often belongs to your Internet Service Provider (ISP). The next thing you
need is your ISP’s modem number. When you have these two items, follow these steps:

1 Dial your ISP with a standard terminal package, = MitroPhone Satlings I
such as Microphorieor Zterni" software. This a

connection reveals the sequence of commands

your ISP’s server expects.
AT 30 i i tad=d

O Note Microphone and Zterm communication ATOTS, @44 31 3 4713480
. . . DEEECT LW OO
software is typically packaged with your modem.

Haloomy b Infaboard Talgeadicy OFDF Eruasely
lagin: wmtalla
FaCCwid

2 Save the information from the i
terminal connection.

3 Use the sequence of commands from yourterminaﬂ,lm AT

connection and the commands from Table 3 to
build your script.

Figure 41: Microphone connection settings.

4 Write the script in any text editor, such
as SimpleText.

Save the script to your :Settings:UUCP Scripts: folder.
In QuickMail Pro Server, selebtICP Servers in theConfigure menu.

Double-click on the server listed in td8CP Servers dialog.

o N o O

In the UUCP Server Setup dialog, select your new script from tBeipt pop-up menu.
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TROUBLESHOOTING SCRIPTS

QuickMail Pro Server allows you to log various levels of server activity. When you are troubleshooting
a UUCP problem, CE Software recommends:

1 IntheWindows menu, seledbebugging in thelLog Level submenu.
2 In theWindows menu, seledfUCP in theLog Display submenu.
3 Launch a text editor and open the Log File in the :QMP Server:Settings: folder to view the log.

When you are having difficulty connecting with UUCP, the problem typically lies in your script, your
UUCP settings, or your modem. To pinpoint which area you are having difficulty with, use Table 4.

Error Problem Solution
handshake failed at There is incorrect information Verify and correct the information in the Setup dialog
step X entered in your Setup window — especially your username and password.
Login failed There is incorrect, or Choose another script or edit your existing script.
out-of-sequence information in
your script
checksum error There is a file transfer problem Check your modem settings and make sure the

remote computer is not having problems. Verify the
remote site’s blocksize settings to ensure your site’s
settings match.

exclamation points This is called bang addressing. It When your ISP uses bang addressing, it is imperative
appear in your occurs when your ISP uses bang you have the remote host entered in the Remote field
addresses addressing as a means of routing of the UUCP Setup dialog.

your mail.

Table 4: UUCP Troubleshooting Tips.

O IMPORTANT : Use Table 4 for general troubleshooting assistance. The tableateelsiress
every possible scenario.

When you have additional questions about connection problems, check the CE Software Technical
Support page located fatp://help.cesoft.com/.

SPOOL FOLDER

In the QuickMail Pro Server Settings folder, there is a folder called Spool. The Spool folder contains a
folder for each defined UUCP server. The Spool folder is used to temporarily store incoming messages
from a UUCP host before they are stored in the S&F database.
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INTRANET SETUP

If you are using QuickMail Pro Server on an intranet, you do not need to worry about direct or DNS
routing. The server is capable of delivering mail based on user names only, as long as each user on your
network is assigned a unique name. For example, you can address a meRaddnipson rather
thanPaul.Simpson@company.com. See page 23 for instructions on adding users to your intranet.

REQUIREMENTS

To set up an intranet mail system, each machine must have TCP/IP installed. Built-in Ethernet or an
Ethernet adapter is also required.

CONFIGURATION

Intranet mail is transported via SMTP and stored in POP mailboxes. No configuration is necessary.
SMTP uses the defaultll other> setting in thédomain Setup dialog and POP uses the domain you entered
in theWelcome dialog in Figure 15 on page 21.

STANDARD IP ASSIGNMENTS

A special range of IP addresses has been set aside by the IANA for local network use. This range is
192.168.1.1 through 192.168.1.254. This IP range can be used for up to 254 computers.

Each networked machine must have a unique IP address. CE Software recommends assigning
QuickMail Pro Server 192.168.1.1 as an IP address. Then, assign each consecutive client machine
another number. For example, assign the first client machine the IP number of 192.168.1.2, the second
client machine 192.168.1.3, and so on.
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FORWARD MAIL

You can choose to forward all mail from one domain t
another specified domain with the SMTP or UUCP
protocols. This is useful when you have multiple
subdomains and more than one server. For example
mail sent tdeedback@marketing.cesoft.com could
automatically be forwarded feedback@cesoft.com.

To add &orwarding domain:

Click theForward tab.

A WO DN B

= Selectinclude sub-domains when the domain in the
Search for field is a subdomain.

5 Type the domain you want mail routed to in Reglace

with field.

O IMPORTANT : Domain forwarding only works on
exacttext matches. For example, if you type

Mamain 2= 5up

J Trwapet P Ferwwd 1, 0 ".'

T T ———— ki

In theConfigure menu, seleddomain Setup.

r Cancel |m

Click Add. TheDomain Forwarding dialog appears.

Enter the domain you want forwarded.

Dsarmeain Farwarding

Sk B e s s

L] e hba mie by

[T e

Darners e wriing wil | ragdpon g s of g rpeey e
il

rurll Ve irarih L

marketing.cesoft.com in theSearch for field, the server does not forward domains such as

marketing.com.

6 Click OK in theDomain Forwarding andDomain Setup windows when you are finished.
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FILTER MAIL

Filters automatically process or monitor mail in the Store & Forward database using AppleScripts and
AppleScript applets. Several filters can act on the same domain.

SET UP AFILTER

Use AppleScript to create filters, or use one of the filters installed with QuickMail Pro Server. To enable
an installed filter:

1 SelectDomain Setup in theConfigure menu. =————omain setup
2 Select théllter tab Transport \< Forward }” Filter
. cesoft.com -> Yacation Filter || add
3 Click Add.
O Note If you are using the FileMaker Pro
filter, both the Mail Archive file and the
helper file must be moved to the main level ||
of the QuickMail Pro Server folder for the ] (Remove |
FileMaker Pro filter to work properly. See — —
page 123 for more information. (cancet J { J
4 Type the name of the domain you want T

filtered. All mail with this domain is processed by the P
selected filter.

S VgpqlEnFile

I\'.I'-ﬂ-ﬂ-lll:i'lll'!rl

(=) ()
5 Click Choose to view the standar@pen
L ) Sampbi Fillars ]
File dialog. _ il
CTFllesaker |:|
i i T iMoot
6 Sel.ect the script or applet. The !nstalled e
scripts and applets are located in the
<Hard Drive>:QuickMail Pro Server:Sample
Filters: folder. lEI
O Note If you create a custom filter, it can be

located anywhere on your hard drive.

4-64 Set Up Mail Transports



7 Click Open. The selected filter appears in Sueipt FEr

field of theFilter dialog. e —
8 Click theConfigure button in theFilter dialog. Eergh: VaatenPiie

| et III:ﬂ!Er I
) e

9 ThelP Status window appears. Clicget IP Info.

Waratiem Filber
R By O halweare, Inc.

I fulddre s kol el Vel
Subnel ks el el Vel

The 150 k% EUFFRITIRY Sty

| %et ¥ Info | | Clearas | || ok ||

10 Type the IP address of your QuickMail Pro
Server and C|iC|OK Your machine's IP address Enter the IP Address of this machine from the
i X ! TCP/IP control panel:
resides in th&CP/IP Control Panel.

[123.245.26.28

|
=3

11 Type the subnet mask for your network and

click OK. This information also resides in the

Enber the Subnet Mask of thiy machine from the
TCP/IP Control Panel. et

O Note If the information you type is not valid, an 455 255 255 102 |

error dialog appears. Values typed into the o |
subnet field must be within the range of (o]
1-255.

12  Click OK in thelP Status window. The status window should display the IP address and subnet
mask information.

13 Click OK in theFilter dialog.
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14  Click OK in theDomain Setup window when pamain Setup
you are finished.

STt Y Rewwd ¥ Filar

Users can now take advantage of the filters you e T RO
have set up and enabled. See page 121 for more il e - 1 i A i [ =
information. T ———————— |

CHANGE DOMAIN FILTERS

(e )
1 SelectDomain Setup in theConfigure menu.
Lang el I" o I
2 Click theFilter tab in theDomain
Setup window.
3 Click Edit to change filter settings and make changes iRiltaedialog.
= Click Remove to delete a selected filter.
4 Click OK when you are finished.
DISABLE FILTERS =—————— omain Setup
You can disable filters from tH®main Setup Transport N, forverd ) Fitter
dialog. Highlight a filter and clicRisable. The Jurk oo~ Jur Fai Filter G [ |
Disable button changes to d@nable button. The
disabled filter is displayed in italics. Select an
italicized domain and clicknable when you want
to turn a filter back on.
| [Remove |
INSTALLED FILTERS
[ Cancel }[[ 0K ]]

There is a sample filter template and several
completed filters installed with QuickMail Pro
Server. Use any of the following installed filters for responding to and archiving mail. For detailed
information on each filter, see page 121.

m Enable the Vacation Filter when you want the server to automatically reply to messages. When
users leave the office, they can send a messagentoacation@yourdomain.com= with text
that the server will forward to anyone who sends the user a message. A Vacation Filter ReadMe
file is located in the :QMP Server:Sample Filters:Vacation: folder.

= Use the FileMaker Pro Filter to archive mail in a FileMaker Pro database. The FileMaker
Archive Filter is located in the :QMP Server:Sample Filters:FileMaker: folder.

m  The Junk Mail Filter weeds out unwanted mail. The Junk Malil Filter is located in the :QMP
Server:Sample Filters:Junk Mail: folder.

m  AutoResponder automatically replies to incoming messages. It is located in the :QMP Server
folder:Sample Filters:AutoResponder: folder.
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GATEWAYS

Gateways and servers can communicate with each other through a small set of AppleEvents. For exam-
ple, if you currently use PageNOWAoftware, QuickMail Pro Server communicates with it through the
PageNOW! gateway. Using program linking, QuickMail Pro Server displays PageNOW! as an option in
theDomain Setup dialog. All configuration for the PageNOW! software is made within the paging
software hot within the AppleScript gateway.

PAGENOW! GATEWAY

The PageNOW! gateway allows QuickMail Pro Server users to send messages to pagers using the Page-
NOW! paging software. See page 135 for detailed information.

Mark/Space Softworks, Inc. develops and distributes PageNOW! software. To contact Mark/Space, visit
http://www.markspace.com/.

4-SIGHT FAX GATEWAY

The 4-Sight' Fax gateway allows QuickMail Pro Server users to send faxes using 4-Sight Fax
software. The gateway looks at the address of the message and sends to the individual specified within
the 4-Sight software. See page 135 for detailed information.

4-Sight plc. develops and distributes 4-Sight Fax software. To contact 4-Sight, visit
http://www.4sight.com/.

SET UP GATEWAYS

To use the installed gateway scripts, you must have the corresponding third party software installed and
properly configured. Once you have the third party software configured, use the following instructions
to set up the gateway scripts:

1 Launch a gateway script. The 4-Sight Fax and PageNow! scripts are located in the :QuickMail Pro
Server:Sample Gateways: folder.

2 In the QuickMail Pro Server application, selBaain Setup in the Transport Type |
Configure menu.

iy Tap | Pameis BHITP
[T

3 In theTransport tab, clickAdd. — Lo

Select the gateway in tidemain Type pop-up menu and clioBK.
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5 Type the domain of the gateway at the prompt and il iy Dbl
click OK. The gateway domain appears in Bomain S e |
Setup dialog. b Bt P
DISABLE GATEWAYS [Cances |

If you need to take down a gateway for any period of time,
you must disable the domain for the gateway. To disable the gateway domain:

1 SelectDomain Setup in theConfigure menu.

2 In theTransport tab, select the gateway Semain SaTnp
domain and click th®isable button. The F
gateway domain appears in italics when it || " R AT
is disabled. e LI 41 : - :
P PR o = T P —_
3 Click OK when you are finished. [CEuas= |
| Fivabde |
ENABLE GATEWAYS
1 Selectbomain Setup in theConfigure menu. (Sornces |
2 IntheTransport tab, select an italicized | Camew || ok

gateway domain and click ttkeable
button. The gateway domain appears in
plain text when it is enabled.

3 Click OK when you are finished.
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CHAPTER 5: SERVER ADMINISTRATION

QuickMail Pro Server has powerful administrative features. The server administrator can monitor all
incoming and outgoing mail and automate many administrator tasks.

REGULATE SERVER ACTIONS

Control server actions by setting preferences, specifying password server options, choosing expiration
and archiving options, using remote administration capabilities, and ensuring server security.

SET PREFERENCES

QuickMail Pro Server preference settings are the primary administrative

controls. Seled®references in theConfigure menu to open the tabbed Domain Setup... %D
Preferences dialog.
Users #1
Groups #¥2
ADMINISTRATOR Mail Lists %3
Set theAdministrator Address andLock Server options in the\dministrator TCP Protocols...
preferences tab. By default, théministrator Address is UUCP Servers...
postmaster@<yourdomain.com>. See page 81 for more informationon the |, .

postmaster account.

LOCK SERVER

1 Check thetock Server Automatically After X Frafarances
minutes when you want to restrict access
to the server software. By default, the
server waits 5 minutes before
automatic logout.

AWARNING : Any windows that are
open at the time of an automated
logout are closed and changes
are lost.

ebwmntrater,  Bwerts Y twele Y omer

AT W AL |l L |

e Fadwird e il D'

stk Sowrvr dutaratioully s |:|-m_1-|

e )
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2 Click theChange Password button to open th&hange TRangr Fassuward

Password dialog. ULRULE MR ~— )
3 Type your current password in tBerrent Password field. e |
Leave this field blank if you do not have a password. Uering Passmory [veees

4 Type your new password in thew Password andVerify
Password fields.

| Canced | §Change Fasunsed

5 Click Change Password when you are finished. You must
now use your new password to access server settings.

LOCK/UNLOCK MENU OPTIONS

SelectLock in theFile menu to restrict access to the server. When you have not previously specified a
password in thédministrator Preferences tab, a dialog prompts you to set a password. After you have
enabled théock feature, you are prompted for the password whenever you attempt to access or quit the
server. It is also locked after rebooting the machine. Sééck in theFile menu to open a password
prompt and access server settings.

DISABLE LOCK FEATURE

1 Click theChange Password button in theAdministrator preferencesab to open th€hange
Password dialog.

Type your current password in tBerrent Password field.
Leave theNew Password andVerify Password fields blank.

Click Change Password when you are finished.
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REPORTS

Use theReports tab to monitor server activity and FraTaraaE

mail logs. ; ;
i

LOG ARCHIVING Lig Archivisy

Specify the conditions that must be met to e[ Janins o b e [513 o0

B e teg b sireimiriegior

archive the mail log. By default, the server is [ arckivs oy

set to archive the log every day at 12:00 A.M., INFENREAN)

or when the log exceeds 512 KB. Brery [ Jasgter [iEmmn =) T i g
= il e . i e

| o [ TIPSR S F———— |

Mail log to administrator — Automatically
sends the log archive to the administrator
address. By default, the administrator address i
administrator@<yourdomain.com=. The

administrator address is specified in the
Administrator tab. See page 69 for more information.

Cancel || o

Archive log — Saves the log to the Report & Log folder in the QuickMail Pro Server folder on the
server’s hard drive.

m  Check bothMail log to administrator andArchive log when you want the mail log sent to the
administratorand saved to the hard drive.

When the defaultog Archiving settings are used, the log information accumulates in the :QuickMail Pro
Server:Settings:Log file. The log window displays the most recent 512 kilobytes of information. When
the file becomes larger than 512 KB, the log is saved to the :QuickMail Pro Server: Report & Log
Archive: and a new log file begins recording server activity. Setothieevel andLog Display in the

Windows menu. See page 82 for more information.

O Note The Log file can hold up to 5 MB, but only 1 MB is recommended.

STATUS REPORT

The Status Report generates a summary of server statistics, mail usage, and the number of concurrent
incoming connections. By default, status reports are mailed to the administrator every day at 12:00
A.M., or when disk space drops below 10 MB.

Mail report to administrator — Sends status reports<@administrator@yourdomain=>.

Archive report — Saves the status report to the Report & Log folder on the server’s hard drive.

Generate Now— Generates a status report immediately.

m  Check both options when you want the mail log sent to the adminisaratsaved to the
hard drive.
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The status report also places a text warning next to user names with full mailboxes. For example, when
users have more mail than what is specified irMdikox tab, shown in Figure 42, users receive a

warning in their mailboxes. The warning is also displayed in the server log that is sent to the postmaster
by default. The user receives a second warning after 24 hours if another message is delivered to the
mailbox. The warnings do not differentiate between mailbox size and number of mailbox messages.

AWARNING : If the QuickMail Pro Server does not have serial numberalifaisersponeof the
users on the network can send mail, except for the postmaster. See page 84 for information on
adding serial numbers.

MAILBOX

OTHER

TheMailbox tab offers mailbox limit options. Praferances
Use these options to avoid the problems large
messages and mailboxes can cause, such as
server slowness.

St | Bperts P Mailbes Y o %

His remegs ro |BOOD L]
By default, QuickMail Pro server accepts VT TTTETTITE ikt %
messages up to 8,000 KB in size. Users can e b oem oF  repien [F0000
keep up to 1,000 messages in their mailbox, N ]

but the administrator and users are notified
when users accumulate over 500 messages.

By default, the maximum size of an account =—n m
mailbox is 20,000 KB. QuickMail Pro Server
warns the administrator and users when
mailboxes reach 10,000 KB.

Figure 42: Set account limits in the Mailbox preferences tab.

The Store and Forward Interval specifies how Prafarences
many seconds pass before the Store &
Forward database is checked for waiting mail.
By default, the interval is set Hi seconds. See —

. . Slory ped Fer-cged ndwergl: 72 yardy
page 84 for more information on the Store & T
Forward database.

l."'t-|----:|l--~|l-:--"l:_ myporin "l._ vk 5

-—

If you are exchanging mail using a transient
connection, you may need to decrease the
Store & Forward interval to ensure the server
is available when connections are made.

) )
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SET PASSWORD SERVER

Users can change their account passwords from remote locations ugiasywhel Server. To change

account passwords, client E-mail software must support remote password changing. For example,
QuickMail Pro E-mail software uses a QuickMail Pro utility called Change Password. When QuickMail
Pro users connect to the server and launch the Change Password utility, a dialog appears requesting a
current password and a new password. When the user types the password information & ttlecks

new password is required the next time the user connects to the server for mail.

0 IMPORTANT : Only local accounts with the APOP checkluteselectedan take advantage of remote
password changing. See page 24 for instructions on deselecting this option.

Specify the number of sessions QuickMail Pro Server can make available to remote users who want to
change their password.

O Note See page 79 for information about disabling the Password Server for a specified IP address.

1 SelectTCP Protocols in the T

Configure menu R e
2 Click Other in the dialog and set the i
maximum concurrent sessions and e I =T T
TCP Port.

Click OK when you are finished.

Note If users forget their password,
the QuickMail Pro Server
administrator can assign a new

password. See page 23 for more
information. |t ] lE
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EXPIRE MAIL

TheExpire Mail option is useful when users do not regularly clear their mailbox and server disk space is
running low. Only mail in the POP database is deleted. Mail in the S&F database is untouched. It is
important to warn users before using this option, so they can preserve any old mail they may be storing
on the server.

1 IntheUtilities menu, seledixpire Mail. TheExpire Mail dia- Tepire Fia
log appears.

Cepire mail alder Biom “ldlqi
SetExpire mail older than X days and clickExpire Mail.

Click Expire at the warning prompt. All mail in the POP (Camal] | fapire viah
database older thahdays is deleted and then saved as
text to a folder calledcurrent date/time> in the Settings folder.

O Note You may need to delete or archive the expired mail folders periodically to recover disk space.

BACK UP MAIL

In addition to archiving logs as explained on page 71, you can use the Local and Remote Backup scripts
to back up mail. The Local and Remote scripts allow you to take a snapshot of the server with Dantz
Retrospectsoftware. Users can send mail during the backup, but Retrospect only saves the

information stored on the server at the time the backup begins. As a result, users do not notice any
downtime. See page 117 for more detailed information.

For more information on Retrospect software, Viift://www.dantz.com/.

ARCHIVE MAIL

Archiving mail is useful in tracking business correspondence for legal and historical purposes. Using
the FileMaker Pro Archive filter, the mail on the server is archived in a FileMBkerdatabase. See
page 123 for information on setting up mail archiving.

For more information on FileMaker Pro software, vigti://www.claris.com/.

REMOTE ADMINISTRATION

You can regulate and monitor mail remotely using FarraboFimbuktu” Pro software. Timbuktu Pro
network software lets Macintosh users on an AppleTalk or TCP/IP network view and control each
other's computers through screen sharing. It also allows you to transfer files without a server or
electronic mail program. See Timbuktu documentatiomttpr//www.farallon.com/ for

additional information.

You can also use scripts that work with Mac OS Program Linking to administer QuickMail Pro Server
remotely. See Chapter 8: AppleScript Solutions on page 109.
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SECURITY

Security issues are a concern on the Internet. CE Software recognizes this and has built several security
mechanisms into Quickmail Pro Server. These mechanisms include Authenticated POP (APOP), relay
control, and access control features.

APOP

APOP allows you to require secure authentication logins for new accounts. The APOP command is
then used to login to a mailbox without sending the password in readable text. See page 24 for more
information.

RESTRICT MAIL RELAYING

Servers that support mail relaying can accept and

. . . . SHINF Do
deliver incoming messages intended for non-local
. o Fermgin ||nul e 1] |
addresses. This capability can be extremely Sard Snltiuge:
valuable if you want one server to distribute mail [ moate via: [rrcmn |
for many people from various domains. It can also Bl tratemowats 0mn mwirn  [I_LE]

Dmm My EEF'\-{— | | Shadaie .. |
Pk candbTa ts CMne kol TCF Poiri

Tiwaned Sofling:

be a drawback due to the unsolicited bulk E-mail
(junk mail) that often overloads Internet servers.

i . Tkt IE el
QuickMail Pro Server has controls that can reduce | mumywswnfsn Jrewss
the amount of mail routed through your server so (s e it

your LAN users have the fastest mail possible. To ey lag
reduce mail flow on your Internet mail server: K e A

[ L o' b

[ L R (T |
[E] by roteing rere 48 I wdirursen wocepd

E'.‘H" iy

[ dpproaed saderus I sdireme

SelectDomain Setup in theConfigure menu.

2 Double-click the SMTP domain entry in the
Domain Setup window.

[tmecwt ||| o« |

3 Select your mail relay options in tRelaying
box of theSMTP Domain dialog and cliclkOK.
See page 37 for an explanation of each field irskkié& Domain dialog.
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APPROVALS VS. DENIALS
By default, QuickMail Pro Server forwards mail from any domain or IP address that requests mail
relaying. Mail from one user to another on your servaiigysdelivered, but if you choose to change

the default options, you need to consider the following:

If you select this option or

combination of options:

This will occur:

m “Deny relaying from all domains
except”.

m The server won't relay any mail received by
incoming SMTP.

m “Deny relaying from all IP addresses
except”.

m The server won't relay any mail received by
incoming SMTP.

m “Deny relaying from all domains
except”.

m “Local domains”.

m “Deny relaying from all IP addresses
except “.

m The server won't relay any mail received by
incoming SMTP.

m “Deny relaying from all domains
except”.
m “Local domains”.

m The server relays any mail received from local
SMTP servers.

m “Deny relaying from all domains
except”.

m “Local domains”.

“Approved external domains”.

m Domains specified in the “Approved
Domains” window.

m The server relays any mail received from local
SMTP servers.

m The server relays mail for domains specified in
the “Approved Domains” list.

ACCESS FOR REMOTE USERS

If you have remote users who want to check their company mail from home or when they are traveling,
there are two ways you can set up the server. CE Software recommends the first method if you have
several users connecting from remote locations. Use the second method when very few users take
advantage of remote connectivity.
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Method 1

If you have several users connecting to -
QuickMail Pro Server remotely and you Remote client
want to take advantage of QuickMail workstation
Pro Server’s relaying options, the =
remote users should configure their
remote E-mail accounts as follows:

POP SMTP

s  POP3 Server Namethe
domain of the POP3 server at
the user’'s company.

s SMTP Server Name the
domain of the SMTP server at - -
the user’s ISP.

This configuration allows your users to
retrieve all their business-related mail

. . . i Server at ISP
from QuickMail Pro Server, yet it Company server running
LS . 2 QuickMail Pro Server

maintains the relaying restrictions the software

mail administrator chooses by sending

all mail through the user’s ISP. Figure 43: Remote users can configure their E-mail clients to retrieve
mail from the company server and send mail through
their ISP.

For example, let's say the Marketing
Manager at CE Software has an account with a local ISP and his home E-mail address is
john.smith@myisp.com. The Marketing Manager also has an account at CE Software where his
E-mail address iphn.smith@cesoft.com. To get around the mail relaying restrictions set up with
QuickMail Pro Server, the Marketing Manager needs to launch his E-mail client software and specify
the following information:

E-mail Address. john.smith@cesoft.com
POP3 Server Namejohn.smith@cesoft.com
SMTP Server Name john.smith@myisp.com

O Note If your network has software that simulates a local connection for remote users, you do not
have to provide an approved external IP address. The users can simply connect as they would if
they were on the LAN.
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Method 2

If few remote users need to connect to QuickMail Pro
Server, or if you warall business-related mail to pass
through QuickMail Pro Server for security purposes,
you must specify the appropriate domain or IP address
in the SMTP Domain dialog.

For example, let's say the Marketing Manager at

CE Software is at home and wants to get check his
E-mail. Since his network administrator has specified
his domain or IP address range in the sern& &

Domain dialog, he has unrestricted access to the server,
As long as his E-mail preferences are set correctly, he
can simply launch his E-mail client software and send

and receive mail. The Marketing Manager’s E-mail
preferences should be set as follows:

E-mail Address. john.smith@cesoft.com
POP3 Server Namejohn.smith@cesoft.com
SMTP Server Name john.smith@cesoft.com

- Remote client

workstation

POP and
SMTP

Company server running

QuickMail Pro Server
software.

Figure 44: Remote users can send and receive mail
through QuickMail Pro Server if their
domain or IP address is specified in the
Relaying options.

O Note When remote users subscribe to a national ISP, you should provide access to the server by IP
address, rather than domain. After all, if you are concerned about cutting down on server traffic,
you probably don’t want to provide full relay accesaltahe customers of a national ISP.

ISPs typically use dynamic IP addresses for their users, so your user’s ISP will hopefully provide a
range of IP addresses you can enter irApipmved IP Addresses window. That way, the user can connect
to their work E-mail account from home and you can restrict the amount of mail the server has to pro-

cess.

O Note If your network has software that simulates a local connection for remote users, you do not
have to provide an approved external IP address. The users can simply connect as they would if

they were on the LAN.
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PROTOCOL ACCESS CONTROL

Control which IP addresses have access to
QuickMail Pro Server’s protocols in ti$ecurity tab
of the TCP Protocols window. The default settings for

TP P il .

o

Sowwr N ror Y veewa | Peieed oGy

this list are: T

<all local> — The range of IP addresses on the loca
network as specified by the subnet mask.

<all other> — The range of all IP addresses not
specified anywhere else in the Access Control List.

=]

0 IMPORTANT : By default, the Access Control List  Figure 45: The Security tab displays the Access Control
allows all connecting machines to use SMTP, UUCP,
POP, Password, Ph, and Finger.

USING THE ACCESS CONTROL LIST
To restrict access to QuickMail Pro Server protocols:

A WO DN B

SelectTCP Protocols in theConfigure menu.
Click theSecurity tab.
Click the<all other> list entry and clicledit.

Deselect the protocols you dot want outside users to
access on your Server.

Click OK.
Click Add in theSecurity tab.

Type the IP address range of the domain that requires
access to the selected protocols.

Select which protocol(s) the remote domain can use
and clickOK. The new IP address range displays in the
Security tab.

AWARNING : If you deselect th8MTP checkbox for the

List.

AL gl
IF Axkdres Lange: <l bt i
FAIEE )i - IR ET
[umsp = Pasivezrd  [E] Fisger
()
At el

IF Arldires Range:
[zoa15z 00008 |- [z000m 5000 |

Elwwme  [= pop =] P
e =] Pamrvweard =] Fimggar
(omest )

default<all other> entry, QuickMail Pro Server will not accept any new mail.

Click OK to close th&CP Protocols window.
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You can further refine server access by supplying more specific IP ranges witkticeshi€ontrol

dialog and adjusting which protocols those IP addresses have access to. The settings for the more spe-
cific IP ranges take precedence over the larger, more general, IP settings. For example, if you define an
IP range from 195.1.1.50 to 195.1.1.255 inAtress Control dialog and deny that range of IP addresses
access t®@assword andFinger, you can create a smaller IP range, such as 195.1.1.50 to 195.1.1.100 that
permitsaccess t®&assword andFinger.

THINGS TO CONSIDER
By default, QuickMail Pro Server provides full protocol access to any IP address. If you are
contemplating whether or not to restrict protocol access, you may need to consider the following:

= If you have remote users who want to check their company mail from home, you must specify
the IP address of their ISP. ISPs typically use dynamic IP addresses for their users, so your
user’s ISP will hopefully provide a range of IP addresses you can enteAtasseControl
dialog. That way, the user can connect to their E-mail account from home and you can restrict
protocol access.

m Large companies with multiple mail
servers may want to restrict SMTP ang - Machine A only provides SMTP and
POP access to the IP numbers that POP access to users in the IP range of
each machine services. In such 195.78.10.200 - 195.78.10.300.
instances, you would first deselect
SMTP and POP access for your
organization’s entire IP range. Then, - Machine B only provides SMTP and
you would add a smaller IP range for POP access to users in the IP range of
the subset of users whose mail _195.78.10.301 - 195.78.10.400.
accounts are on a single mail server.
The settings for the more specific IP
ranges take precedence over the larger -
more general, IP settings.

Machine C only provides SMTP and
POP access to users in the IP range of
— 195.78.10.401 - 195.78.10.500.

= When you are providing maintenance
for the server, you _Can d'sab_le SMTP Figure 46: Servers at a large company that have been
and POP so there is no traffic on the assigned an IP range of 195.78.10.200
server while you work. through 195.78.10.500.
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MONITOR MAIL FLOW

Every server requires a certain amount of maintenance. Administrators of QuickMail Pro Server have
several tools to assist them with daily or weekly maintenance.

POSTMASTER ACCOUNT

The postmaster account is automatically created the first time QuickMail Pro Server is launched. You
can edit the postmaster account, but CE Software recommends leaving the postmaster account intact
and forwarding postmaster mail to a personal account. It is important to preserve the postmaster account
because it is the only account that can send mail if the server does not recognize a serial number for
each user listed in thésers dialog. The administrator address, discussed on page 69, does not have

this privilege.

Undeliverable messages are sent to the postmaster of the domain specified in the incoming message. For
example, if several departments share the same QuickMail Pro Server machine and each have unique
domain names, it is typically easier to have a different person handling each domain for administrative
purposes. If the postmaster for the specified domain cannot be found, mail is redirected to the
administrator address discussed on page 69.

O Note You can only have one postmaster account for each domain. Each postmaster address counts
as a user within the license of QuickMail Pro Server.

FORWARD POSTMASTER MAIL

If the QuickMail Pro Server administrator wants to receive server logs, reports, and client requests in a
personal mail account, a forwarding account must be specified.

1 Inthe QuickMail Pro ServeGonfigure 7] Usara o
menu, seleasers. mlﬂlﬂ |E|H . B |ﬁ
1 Lo
E‘ 2 Click the postmaster face icon to w [ s s [ —————-
highlight the postmaster name E’"'“"‘“““ roradh Brad eafl i |
ok bl © el Bl B W Y S
and address' = [ Wi Cheen = EET. v el Lmra Tl e =
. S T ; .
3 Click theAdd Forward button. [ et bl
L. =[] peyteayie < pombrnpmler Fraplomya ] po
Type the administrator's account name . JrTer— TP ey Py
in the account Co|umn_ W Forwsed T -Imlruul pinll i
5 Press the return key when you finish )

editing the forwarding address.

6 Close theusers dialog and clickSave at the prompt.
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SERVER STATUS WINDOW

TheServer Status dialog displays the current status fz r—rp
of all active server components. It is always 1‘5_31 e — e
visible unlesdide Server Status is toggled in the

Windows menu.

g PEPL fGerner ldie] 1
The Server Status window helps monitor every
transaction on the server. It is divided into o i =
. . Cispaiirg iriall i 13 Setanein
sections for each component of the server being

used. Each section displays the load of incoming o 1 si=rm frar ey w5 5o ke [H
requests through an animated status bar. Store &

Forward and UUCP components have activation

buttons that can be used to initiate connections. Indicators at the bottons@fdhgtatus dialog
display available disk space and memory.

IMPORTANT : When theServer Status dialog does not display any activity, the server is usually
collecting dead mail. This process should be completed very quickly. See page 155 for additional
troubleshooting tips.

SERVER LOG

QuickMail Pro Server’s logging capabilities are invaluable for daily or weekly maintenance. You can
customize the level of logging activity and specify which log is displayed on the server's desktop.

SET LEVEL

To set QuickMail Pro Server's logging level, selext Level from theWindows menu. The logging
levels include:

None— Logs connection failures, timeouts, and closing connections.

Mail Exchange— Logs mail exchange. Mail Exchange flags items as sent and displays the size of files
received, message ID in S&F Forward folder, and UUCP errors.

All Activity — Logs all access to the server, including mail list activity. This level of logging gives the
most general information and is the most detailed on SMTP transactions.

Debugging— Logs incoming mail, outgoing mail, and closing POP sessions. Details UUCP command
sequences and performance of the machine in bytes per second.

Protocol Transactions— Monitors all UUCP, POP, and SMTP transactions. Details S&F actions and
the Mailing List Expander. Use this level only if you are familiar with protocol commands.
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Information on recognizing server issues from log data is located on page 148.

O Note See the respective Request for Comments (RFCs) for additional information on log contents.
For information about the SMTP protocol, see RFC821, RFC1652, RFC1869, RFC1985, and
RFC1123. For information about the POP3 Protocol, see RFC1081 and RFC1225. For information
about the UUCP protocol, see RFC976. RFC documents are posted on the Internet.

Log Symbol Definition

f'i". Warning

IE Error

I:-EI Mail Exchange
'E' All activity

# Debug

Table 5: Log icons make it easy to monitor mail.

LOG FILTERING
Set the display of your log to monitéii Tasks, POP, SMTP, ]

. Liog Uindois 1]
UUCP, or Other transactions. When you sel@tfter, T AR LT i
QuickMail Pro Server displays address resolving, - D 5.1k Fobsiod ety 412
bounced messages, S&F rebuilds, and expired mail. bt el Ll gy vy

TR W N -
TR A S =T
niial o]

When the server records a new action, two lines are S0 I & Clacing Gr1TP Searise

logged. The first line contains an icon which indicates a |# AN 1A A Sl s arver 1003
warning, error, or the detail level; a time stamp; and ateX| 4 ,.uiws 11 1a s e sems me e

string describing the server component. The second ling | — eswiaSeie hiading mussd His @ st
describes the operation. e e iyl

B AT A e S AR SHTR ferend
Warmisg: FHTR DUT 339 Corgmbios géiemerd il

MANAGE LOGS O AT R e Ferwanding s FOE
Choose when and where you receive logs in the — e e e
Report tab of thePreferences dialog. See page 71 for

more information.

When you have a log that you want to save or delete immediately, you carsaeleay As orClear Log
in theFile menu.
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SUSPEND SERVER

In theUtilities menu, there is an option $aspend Server. Use this feature to pause Store & Forward
database activity for backups or when you need to keep a message from reaching its destination.

The server remains suspended Wushend Server is deselected in tHdtilities menu.

GENERATE SERIAL NUMBER REPORT

When you seledtenerate Serial Report in theUtilities menu, a dialog appears informing you that the report
is being sent to the server administrator. Generate serial number reports when you contact CE Software
for assistance or when you need to know how many licensed users you have.

ADD SERIAL NUMBERS
If you need to add more licenses to QuickMail Pro Server, follow these steps:

1 SelectSerial Numbers in theUtilities menu. ] Fmrial Hembers ]
The Serial Numbers dialog displays all (= | Patali 10 Win
existing serial numbers. e

H 2 Click the serial number button to add a new
serial number.

3 Type the activation key at the prompt. And Rrlinstion Ery

Click Add.

'a_ Bt Lt ion kay: |[ABCOLNTEHILLES

5 Close theSerial Numbers dialog and use the ==t .
instructions on page 23 to add more users. e |

S&F DATABASE

Most core functions of QuickMail Pro Server are built around the Store & Forward database. All
incoming messages, regardless of protocol, pass through the S&F folder on their path to the
intended recipient.
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INDEX FILES
The S&F database is composed of three different index files: File.idx,

[3 Mail
Recipient.idx, and History.idx. These files are stored in the :QuickMail [ BE_Status
Pro Server:Settings:Mail: folder. O File.ids
00 History idsx
File.idx — Contains references to the actual message data and stores [0 Recipient idx

information regarding the message’s type, sender and identification.

History.idx — History files contain several records for each mail item. Each time a mail item is
appended, a section is added to History describing the action. The information in History is used by the
MailBouncer when creating error text for bounced messages.

Recipient.idx — Holds a record for each recipient and mail file. Multiple mail items can refer to the
same mail file to minimize storage redundancy.

REBUILD INDEX FILES

QuickMail Pro Server contains an automatic index file optimizer
which is activated when 4,000 messages have been processed. If show Waiting Mail %M
there is a power outage, all index files are rebuilt on the next launch

of the application. Serial Numbers...
On-Line Registration...

You can also sele@ebuild S&F Database in theUtilities menu to initiate Generate Serial Report
a database cleanup. Deleted and appended records occasionally Generate Status Report
fragment Store & Forward index files. When files are fragmented,
mail can become stuck in the Store & Forward database or the serve
can become abnormally slow. When this happens, the index files

must be manually rebuilt using thiélities menu option. Import Addresses...
Export Addresses...

Expire Mail...
Rebuild §&F Database

During a rebuild, the server can accept incoming messages and
deliver outgoing messages. Damaged records in the index files are
moved to thévail.<date/time> folder. The damaged file records can
be examined with a text editor or word processor. After the S&F rebuild, a message is sent to the
postmaster indicating the success of the rebuild.

Suspend Server

QuickMail Pro Server goes through the following process to rebuild the database files:

1 Rename the Mail folder tmail.<date/time=.

2 Create a new empty Mail folder.
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VIEW MAIL

Examine every record in the old index files.

m  Check record for consistency.

= Store the record in the new database.

= Move the message file to the new folder and rename it if necessary.

m  Yield process time to other threads.

Delete old index files.

Delete the old folder, if it's empty.

Create a file called DB_Status in the new folder which stores information about the

previous rebuild.

You can view the mail held in the S&F database by sele8howWaiting Mail in the Utilities menu. This
list can be sorted b§ubject, From, To, andDate.
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Figure 47: The Retries column of the Waiting Mail dialog displays how many times S&F has tried to
contact the remote server.

O IMPORTANT : Mail sent via UUCP rarely displays in thiting Mail dialog because it is in the Store &
Forward folder for only one S&F cycle. The Spool folder holds the UUCP mail until it is forced through
Store & Forward to the appropriate POP3 account. See Figure 36 on page 52 for more information.
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Click thelnfo button, or double-click a message, to displayittvevindow. Thelnfo window contains
' detailed information about the selected message, such as the delivery time and history describing each
time the server has tried to deliver the message.

A waiting message to a specific recipient can be:

m Forwarded to another address by clickingRtveard button, entering an address in the dialog,
and clickingForward.

m  Rejected by clicking thReject button, entering a comment in the dialog, and clicRejegt.
The comment field accepts a maximum of 255 characters.

O Note You can set the activation interval for the S&F process iQttiee preferences tab. See
page 72 for more information.

WAITING MAIL ICONS
When thdnfo button is selected, QuickMail Pro Server retrieves information about the selected

' message. At the top of tiéo dialog, you see who the message is to and from, the date and time it was
sent, when the server will attempt to resend it, and when the message expires.

TheHeader tab displays the header of the message. s
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Click theForward button to forward the selected —
E message. Type the address to which you want the message
sent and cliclorward. tesward 1o [N ETT R T
=]
E Click theReject button to reject the selected message. The Pt
message typed in ti@@mment field of theReject dialog is sent [omment: [Tree recipen] 27 this e riage is ne )
to the sender of the message.
[F§|  Click theResend button to resend the selected message. =1

MAILBOUNCER

The MailBouncer is activated during the Store & Forward cycle. It scans for mail items that cannot be
delivered. Reasons for undeliverable mail include:

m  Mail has been in the S&F database longer than the designated expire time. You can expire mail
by selectingxpire Mail in theUtilities menu. The expiration interval is set in 8TP Domain
dialog displayed on page 36.

m  The recipient domain matches the local domain, but the user is unknown. For example, mail is
sent tosno.ball@frosty.com rather tharsnow.ball@frosty.com.

»  When the status of a mail itemRecipient Unknown, Conversion Failed, Forward Failed, Return to
Sender, Mail Expired, Distribution Error, Mail Rejected, or Mailbox Full.

BOUNCED MAIL
When the MailBouncer locates an undeliverable piece of mail, it is deleted or forwarded based on the
following conditions:

m  When the message has previously bounced, a warning is logged and the message is deleted.

m  Depending on what is set in thecal Domain dialog, the bounced message is sent to the
postmaster of the corresponding local domain and/or to the original sender. See page 50 for
more information.

m  When theRedirect Original Message to Postmaster option is checked, the recipient is replaced with
the postmaster address. When this option is not selected, the original message is deleted.

For more assistance, see the “Tips and Suggestions” appendix on page 155.
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COMMUNICATE WITH CLIENTS

Server administrators frequently need to communicate with clients for several reasons: to notify them of
server downtime, to distribute new address books, or to inform users of any changes in the mail system.
QuickMail Pro Server assists the administrator with these duties through its scripting capabilities.

DISTRIBUTE ADDRESS BOOKS

QuickMail Pro Server installs a script that allows the administrator to automatically distribute
QuickMail Pro Address Books. The script can also be modified to support other client E-mail software.
See page 119 for more detailed information.

BROADCAST NEWS

The Broadcast script enables the server administrator to make company-wide announcements directly
from the server. An E-mail message is sent from the server to all QuickMail Pro Server users. See
page 116 for more detailed information.
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CHAPTER 6: DIRECTORY SERVICES

This chapter discusses the directory service protocols supported by QuickMail Pro Server. Directory
Service servers are essentially electronic phonebooks where users can search for E-mail addresses or
other information about users.

PROTOCOLS

QuickMail Pro Server can be used as a Finger and Ph Server. Directory service protocols, such as Finger
and Ph, make it possible to query QuickMail Pro Server's Address database from a client application.
The Address database is composed of the addresses listed in the QuickMail Prds8eniatog. The
database cannot be modified without adding, deleting, or importing users counted toward the fulfillment
of the server license. The Address database is updated when you cléssestti@log and clickSave at

the prompt.

O Note Access to Ph and Finger can be restricted froniGR@rotocols Security tab. See page 79 for
more information.

FINGER

PH

Finger allows users to obtain information about people if they know the different users’ E-mail
addresses. Finger can display phone numbers, mailing addresses, or whatever other type of information
the person being queried wants publicized. The client opens a TCP connection to the server and sends
the query text. The server then sends the results of the query back to the client.

Specify Finger query responses in theal POP Account tab. See page 25 for more information.

O Note The Finger query text isot case sensitive.

The Ph Directory Services Plug-in uses the CCSO Nameserver Server (Ph) protocol. It is different from
Finger in that you do not need to know an E-mail address to find information on a person. Clients can
search for a name, an E-mail address, or an alias. The server then sends the results of the query back to
the client. Ph query results contain an E-mail address and a name.

0 Note The query text isot case sensitive.
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ADD INFORMATION TO RECORDS

While QuickMail Pro Server automatically adds addresses frotusthedialog, some users may want
additional information available for queries on their account. For example, users may want their work
phone number available to anyone who does a query on their name. To provide extra information for
Finger and Ph queries:

1 IntheUsers dialog, double-click an ] Heers I
existing account. mﬂ B S el (]
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2 Inthelocal POP Account dialog, click theExtra
tab. Type the information you want displayed Leal FOF Actount
when Finger and Ph queries are made for
this address.

S dcacark ', Optiar % Metiy [ Dxira %

e a bodter wa i £ bt | e el P4

0 Note TheExtra tab can contain up to 32 KB b reatid b iy T
of text. ;
3 Click OK when you are finished. P
: =)
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QUERY RESTRICTIONS

Just as some users want information publicized, other users may want information concealed from
Finger and Ph queries. In this situation, addresses in the Address database can be hidden using the POP
accountptions. To hide an address:

In theUsers dialog, double-click an existing account.

2 In thelLocal POP Account dialog, click the
Options tab. Checlide address. .. to
conceal the user’s address from Finger Account ¥ Options % Motify % Extra
and Ph queries.

Local FOF Account

I:‘ Require Secure Authentication (APOP)
Click OK when you are finished. [ Keep copy when forwarding mail

E Hide addreszs from Finger and Ph queriss.
[ risable tagin from mail client (POF)

I =002 [m] {T]

Note Aliases, Forwarding Addresses, an(
Groups are always hidden from directory
services.

PROTOCOL SETTINGS

You can specify the number of TCP Promotels
simultaneous connections and the limit
for Finger or Ph query results in the AR EOY rowyerfro \ JEESRor | MO,
TCP Protocols dialog. To edit the Tinger Sadlong
default settings: Coracrtina: [_] 7R Port
Pl et @ s EI
1 SelectTCP Protocols in the i Getaiage
Configure menu. T % e [
2 Select thefinger/Ph tab in the
TCP Protocols dialog.
3 Adjust the number of connections. e | [
Approximately 100 concurrent

queries are possible.

4 Adjust the number of items that can be found in a search. The number of items displayed in
response to an inquiry is limited by the amount of memory available.

5 Click OK when you are finished.
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CHAPTER 7: MAIL LISTS

A mail list, or listserver, is basically an E-mail address which points to many other E-mail addresses. An
automated process accepts mail sent to the listserver address, processes it, and resends it to the list of
E-mail addresses to which the listserver points. In this chapter you learn how to set up and maintain
mail lists.

HOW IT ALL WORKS

The QuickMail Pro Server mail list command set is compatible

with Majordomo and another smaller subset of commands called
Jorgendomo. When the listserver receives mail, it ignores the —
subject line and treats each line of the message body as a ‘_

separate command. - \< _

Your organization can use malil lists for disseminating informatiory
both internally and externally. You can set up a list with selected
members, or you can set up a list that anyone can join. You can . N

create the list to function as a discussion group within your Figure 48: S'\gﬁ'(lj gsstﬁlgllleoxeussszrgset?o
organization, or you can configure it so only one individual can multiple users.

send messages to the listserver address.

PRACTICAL SCENARIOS
Mail lists save time and effort for users. The server does all the work, sending a single message to

multiple users. Also, since the list of addresses is maintained in one place, the need to distribute updates
and changes is eliminated.

There are numerous uses for mail lists, but this is a generic list to help generate ideas about how you can
take advantage of a listserver’s power.

COMPANY ANNOUNCEMENTS

Create a mail list that anyone in your company can join, but to which only one person, such as the list
owner, can post messages. Send the posting address to people within your company so the list is
restricted. This is an effective and efficient way to disseminate information to employees if you don't
wish to use Groups or the AppleScript Broadcast Message.

In theMail List Options dialog, shown on page 99, complete Atidresses tab.

2 Mail out the posting address and the subscription information you specifiedAtiuisses tab to
everyone in your company so they can subscribe to the list. Inform users that, in the future, the list
is only for receiving mail and not for sending mail.

3 When all users have subscribed to the listserver, opemathigst Options dialog and click the
Moderation tab.
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4

SelectModerate Postings and specify the approval address for the listserver. Only one individual
should know the approval address to ensure posting is restricted. See page 100 for more informa-
tion.

Address a message to the posting approval address specifietVoldtagon tab. The message is
sent to everyone in the company who is subscribe to the Announcements list.

Note Since the list is moderated, the list owner must approve future subscriptions for any new
employees, etc.

DISCUSSION GROUPS

Make a malil list that is limited to a fixed set of people, but allows anyone in the list to contribute. You
can generate digests that archive all discussions so members can search and retrieve mail on certain
topics at a later date.

In theMail List Options dialog, complete thaddresses tab.
In theModeration tab, seleckembers only to restrict list membership.

E-mail the posting address specified in Step 1 to the individuals who should belong on this
particular Discussion listserver.

Note The Discussion list can also be moderated by seleldbdgate Postings in theModeration tab
and specifying an approval address. Each posting must be approved by the list owner when this
option is selected.

See page 101 for information on setting up the Digest mode.

DEPARTMENTAL GROUPS
Design a mail list for an entire department. Anyone in the company can send a message to this group
and everyone in the department gets it.

1
2

In theMail List Options dialog, complete thaddresses tab.
In theModeration tab, selecMembers only to restrict list membership to people within the department.

E-mail the posting address specified inAlidresses tab to everyone in the company.

Note The Discussion list can also be moderated by seleldbidgate Postings in theModeration tab
and specifying an approval address. Each posting must be approved by the list owner when this
option is selected.
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PUBLIC EXCHANGES

Simulate a public bulletin board. Users choose to be a member by sending subscription commands to
QuickMail Pro Server. The administrator can choose to moderate this list, so all submissions are
examined by the list administrator before they are posted.

1 In theMail List Options dialog, complete thaddresses tab.

2 E-mail the posting address specified inAbdresses tab to everyone in the company, along with
instructions on what is to be published on this Public Exchange list. UBmeadtimast Message script
in theScripts menu to quickly and easily send the posting address to everyone in your organization.

O Note The Public Exchange list can also be moderated by seldiifegpte Postings in the
Moderation tab and specifying an approval address. Each posting must be approved by the list owner

when this option is selected.

CREATE A LISTSERVER

A listserver can handle as many mailing lists as your computer resources allow. Create multiple
listservers when you want to disperse list owner duties among different people and to categorize
information within your organization. For example, if you work at a financial planning office there

may be a stock listserver with three mailing lists that cover a variety of stock issues. At the same office,
there may be a mutual funds listserver that handles four mailing lists that discuss the advantages and
disadvantages of specific mutual funds. A different person could be the list owner of each listserver,
making mail administration easier since the listseelrandResponse text can be different for

each list.

To create a listserver:

SelectMail Lists in theConfigure menu.

2 Click theListserver icon in theMail

Hill L s

Lists dialog. - T
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3 Type a name for the listserver at the
prompt. An underscore character is used in
place of spaces.

4 Click New.
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CREATE A MAIL LIST

Mail lists are mail accounts, so creating them is similar to creating user accounts.

SelectMail Lists in theConfigure menu. M ~ail Lt

2 Select an existing listserver or create a Ptz Lisk Mame: | Infermatianal |
new listserver.

3 Click theMail List icon to create a new mail list

| Camel gy

within the selected listserver.

4 Type a name for the mail list at the prompt.

5 Click New.

IMPORTANT : Every mail list must have a list name that is unique within the listserver that administers
it. One listserver can control an unlimited number of mail lists.

ROUTINE MAINTENANCE

The QuickMail Pro Server list owner is responsible for the following listserver maintenance:

Ensure the list of E-mail addresses is accurate.

Route bounced messages.

Create an approval message inRegponses tab shown in Figure 50 on page 105.
Write a short description of the list in tido tab shown in Figure 49 on page 102.

Guide the general tone and direction of the list.

The next section covers how to configure mail list options.
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MAIL LIST OPTIONS

TheMail List Options dialog allows you to specify preferences for your listserver.

1 Double-click the mail list name in thil Lists window. TheMail List Options dialog opens.

2 Set the options and cli@&. See below for specific information on the differiail List
Options tabs.

ADDRESSES

TheAddress tab displays mail list address optiong Fal L) Dalier
) dsderuims Y M Y o i, Hemsape “"._ wrlemn Y bE )
List Name — The name of the mail list. T R o [—

Fogmeg agorqnn: | et | rira by A= eBy 0 B

Al [y B g | v ey W el

Posting Address— If the list isnot moderated, T I
the message is distributed to all members of th¢ | "~ ==-™="= Fwb—

mail list, appended to the current digest, and T : L || ==
archived. If the lists moderated, messages sent | | == wwmras’ e _
this address are sent to the list owner T [E
for approval.

Owner Address— The address of the individual who maintains the QuickMail Pro Server mailing list.

O IMPORTANT : CE Software recommends using a generic owner address, such as
listowner@<domain.com=>, to send mail to the real owner address. See page 26 for more
information on aliasing.

Enable Jorgendomo Addressing— Enables a small subset of subscription commands. Jorgendomo is
implemented for these frequently—used commands because it is more intuitive than the equivalent
commands in Majordomo.

Jorgendomo inserts subscription information in the header of each message received from the listserver,
providing valuable information about how to use the list. If you have ever subscribed to a mail list and
wondered how to unsubscribe, you may realize the importance of this feature.

subscribe— The address used to subscribe to the listserver.

unsubscribe— The address used to unsubscribe from the listserver.

info — The address that retrieves the information provided iMéiéist Options Info tab.
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MODERATION

7-100

Use theModeration tab to restrict messages,
requests, and queries.

] Liv] Oalimes

{ devvern  Fmsrrios Y, Cugt |, Hesegm Y Cwiess 4w )

e s barmss
Hide List — Hides the mail list from thigsts =il .

command and directory service queries.

(= it B
2

4 =y e T

Hide Members— Hides members of the
mail list from thewho command and
directory service queries.

SRR ¥
e e

Members Only — Ensures the messages sent
to the posting address are sent from a member
of the mail list. This option also has the same effect witlwtitg index, andget commands.

Moderate Postings— Limits who can post messages to the mail list. When this option is checked, the
list owner can discard posts or forward them to the secret approval address.

Approval Address — The address to which mail is forwarded after the list owner approves it.
Do notpublish this address.

Moderate Requests— Limits who can get information from the list. The list owner can forward,
modify or discard incoming request commands. Moderated commands iretlbsizibe, unsubscribe,
index, get, andwho. Unmoderated commands ahelp, lists, andinfo.

Approval Address — The address to which mail is forwarded after the list owner approves it.
Do notpublish this address.

IMPORTANT : The approval address for both postings and requests must be unique and it must contain
a domain €.g - @gmps.cesoft.com).
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DIGEST

TheDigest options enable list members to have
all incoming mail sent to them, daily or weekly,
in a single message.List members can choose
between a digest and non-digest subscription.
Thesubscribe digest<listhame> command

adds the user as a digest member.

m  Choose how frequently you wish to
generate a digest in tibggest tab’s
pop-up menus.

m In theDigest Subject field, name the
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digest and choose whether Digest requests need to be numbered and/or dated.
m  SelectActivate Archiving to archive your digests in an archive folder. Each file in the archive

contains one month of messages. The messages in the archive are only sent when members

request them. Thiadex command retrieves a list of all archived files andgtheommand
sends the requested file as a separate digest message.

MESSAGES

Every message sent to the posting address is reformatted before it is distributed to the list members.

Subject Prefix— Type a prefix

sail Lk Opfions

that appears in the subject line of

each mail list posting.

Message Header— Text
inserted in the beginning of each
message posted to the list.
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Message Footer— Text inserted
at the end of each message posted
to the list.

When the mail list text is
reformatted, the following header
fields are modified:

m Reply-To:<Posting Address>

= Sender:<Owner Address>

= Subject:Text entered in thsabject Prefix field of theMessages tab.
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WELCOME

Send Welcome— When this

. . S ¢ail st DpRigns
option is checked, th&elcome
message specified in the provided _.'.Q_MH' nu elnane m
message space is sent to new [F] bl b The wbomrss resarnge Wil b rend forew rersters of b bl
list members. el T
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INFO

Type the information you want list
subscribers to see when they
submit theinfo command.
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Figure 49: Information typed in the Info tab is sent in response to user queries.
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MAIL LIST COMMANDS

There are four basic list administration commands. They include:

m  Subscribing and unsubscribing from the listserver
m Altering the configuration file

m Editing Majordomo’s description of the list

m  Changing passwords

The mail list options are configured in QuickMail Pro Server’s mail list interface, but the list of
members is administered through listserver commands. This section lists the commands issued by client
machines for information from the listserver.

List Command List Response

subscribe<listname><address>

subscribes user to the mail list as a non-digest member.

subscribe digest<listname><address>

subscribes user to the mail list as a digest member.

unsubscribe<listname><address>

removes users from the mail list.

which<address>

determines which list(s) of which users are members.

index<listname>

returns an index of files from the list.

get<listname><filename>

retrieves a specific file from the list.

lists

displays the lists controlled by this server.

info<listname>

retrieves the introductory information for the named list.

intro<listhame>

retrieves the introductory message sent to new users.
Non-subscribers may not be able to retrieve
this information.

who<listhname>

determines who is on the named list.

help retrieves the information contained in the Help Text tab in
the listserver dialog.

end stops processing commands. This command is
useful when your mail adds a signature to
your messages.

# treats the rest of the line as a comment. A comment is a

line of text that is not read by the computer. Use
comment lines to write notes or reminders to yourself.

Table 6: QuickMail Pro Server mail list commands.
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LISTSERVER HELP AND RESPONSE

The listserveHelp Text andResponses tabs determine the messages subscribers receive when they
request information.

HELP TEXT TAB

When users want help or use three or more unrecognized mail list commands, QuickMail Pro Server
automatically sends them the information fromHhblp Text tab. Users can also typlelp in the body of

a message addressed to the listserver to request midgljisbommands. The listserver also seHelp

text when it is unable to read three command lines within a message.

To edit the server’s mail liselp text:

SelectMail Lists in theConfigure menu. List Sorvew

g2 2 In theMail Lists dialog, double-click the e E:'_ —
listserver icon. fa=—"

3 InthelList Server dialog, click theHelp Text .::-: N :_'I'" S
tab. This tab contains the QuickMail Pro —
Server response telp commands issued i

by mail list subscribers. ik

4 Type the information you want distributed ] E
in response to listserver queries. The
text does not need to be edited unless you
wish to conceal or elaborate on the
existing responses.

5 Click OK when you are finished.
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RESPONSES

TheResponses tab displays responses to list commands. Each response can be customized, but responses
should remain relevant to the static text field. Type your responses in the editable fields of the

Responses tab.

Lkl it i i

L S s - | el Begeri

i) Brery Asbbrras o whes Bor ropored @bl g s

EE™ "L T T —

Static Text Ty Wk o i g P
Scroll through
T — the Response tab
for additional

trry—

Editable |
response options.

Response Fields T —

Erpr! N g
Figure 50: Type listserver replies in the appropriate Responses tab field.

In the following table, text placed between < > symbols is specific to your site. The Static Text line
displays information that cannot be changed. This information is useful when a new list owner assumes

server maintenance and needs to know the purpose of each listserver reply.

IMPORTANT : The information in the Listserver Reply field in the table below is the default response
text. The replies displayed in thést Server Responses tab may be different if the fields have been edited

Text in Subject Line
Used When:

Static Text Listserver Reply
List Server Results List Server Results:<old subject> listserver replies to a request about a
subject previously discussed
Message Not message not accepted non-members attempt to post to a
Accepted private list
Request for Request for Approval listserver replies to a request in a
Approval moderated list
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Text in Message Body

because you are not a member

Static Text Listserver Reply Used When:
Forward to Your message has been a message or request to a moderated
moderator forwarded to moderator for list is forwarded to the list moderator.
approval
You are not Your message to <listhame> could non-members attempt to post to a
a member not be delivered private list.

Approval Procedure

# To approve this request,
forward the message to
mailto:<forward address>
<list server command>

the list moderator receives list
commands that need to be approved.
Use the # sign when you do not want
the listserver to read the text that
follows it as a command.

General Results

Static Text

Listserver Reply

Used When:

Missing command

Missing Command

a command line has no command.
Empty lines and lines beginning with #
are ignored.

command not
recognized

Command <list server
command> not recognized

the listserver does not recognize the
command.

request forwarded

Your request has been forwarded
to the list owner for approval

a command or request is sent to the
moderator of a list. Only the subscribe,
unsubscribe, get, index, and who
commands are affected by request
moderation.

unspecified address

unspecified user address

the sender address cannot be found.
This reply is rarely seen because the
From address is typically used when no
address is given on the command line.

address is not a
member of this list

<address> is not a member of
that list

a non-member issues the get, index, or
who commands.

unknown list

unspecified list name

no list name is specified with subscribe,
unsubscribe, get, index, or who
commands.
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unsubscribe -
succeed

index - listing archive
files

get - unspecified file
name

Specific Command Results

subscribe - succeed subscribe: succeed a new address has been added to the
member list.

unspecified file name

deleting an existing member address.
The archive of <indexed folder the index command is issued.
number> has the following files

a get command is issued.

which - address
subscribed to lists

info - there is no info

The address <address> is
subscribed to the following lists

There is no information for
<listhame>

a which command is issued.

a info command is issued.

intro - sending
welcome message

Welcome message is being sent

as a separate message

an intro command is issued.

Mail Lists
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INTERNAL STRUCTURE

All preferences for the listserver are stored in the Users & Groups file in the Settings folder. All other
information for the listserver is stored in the :Program:Mail Lists: folder.

MEMBERS FILE

The Members file consists of the Internet addresses of all list members. Every line contains exactly one
Internet address and is terminated by a carriage return. Members subscribed in digest mode have a
terminating asteriske(g.username@domain.location*). You can automatically update the Members file

from a database.

DIGEST FILE

The Digest file contains a list of all incoming messages since the last digest distribution. Incoming
messages are appended to the digest file in the order they arrive.

ARCHIVE FILES

The Archive folder contains the weekly or monthly archive files. Each archive file contains a list of all
incoming messages for that period. Archived files are naistedchive.yymm. Incoming messages are
appended to the current archive file in the order they arrive. Any type of manually or automatically
generated files can use the archive folder. For example, if you used AppleScript to initiate a Retrospect
backup on your server, you could save the log to the archive folder.

SEQNUM FILE

The Seqnum file contains the number of the current digest. It is incremented for each new message
digest. The size of the file is four bytes and the content is a four byte integer. A missing Segnum file
defaults to a digest number of one.
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CHAPTER 8: APPLESCRIPT SOLUTIONS

AppleScript is a computer language developed by Apple that allows users to automate tasks in
Macintosh applications. When applications support Applescript, users can customize software to better
accommodate their work environment.

SCRIPTING FOR QUICKMAIL PRO SERVER

QuickMail Pro Server capitalizes on your existing software investments by extending their power and
usability. You can archive mail, perform mail backups, fax messages and much more using scripts that
are installed with your mail server software.

There are three categories of scripts used with the server: stand-alone scripts, gateway scripts, and filter
scripts. There is a special script folder for each script category. Each script also has an accompanying
ReadMe file to provide you with additional setup information.

SCRIPTS INSTALLED WITH QUICKMAIL PRO SERVER

m Retrospect Backup Scripts: The QuickMail Pro Server can be automatically backed-up using
AppleScripts and Retrospect. Server backups can be scheduled to occur at a time and frequency
that's convenient for you. Plus, once a backup is completed, the server automatically resumes
sending and receiving mail. Users experience no disruption in workflow.

m Broadcast Message Script: Notifying users of upcoming server maintenance is no longer a
hassle with QuickMail Pro Server. Simply launch the Broadcast Message script framipthe
menu and type the message you want sent to everyone in the server’s user list.

m  4-Sight Fax and PageNOW! Gateways: The server is integrated with the most popular desktop
faxing and paging service software on the market today. The 4-Sight Fax Gateway works with
4-Sight Fax software to allow your users to send faxes from their desktops. The PageNOW!
gateway keeps off-site employees in-touch by delivering pages via Mark/Space Softworks,
Inc.'s PageNOW! software.

m Vacation Filter: The installed Vacation Filter sends an automated reply to messages bound for
the mailboxes of absent employees. When people become aware that the intended recipient
isn't responding to mail because they are gone, less mail is likely to accumulate in their
mailbox and users are more at ease about leaving their mailbox unchecked for a few days.

m FileMaker Pro Filter: For businesses that deal with sensitive communications, secure and
searchable storage of messages is a necessity. The QuickMail Pro Server can archive messages
into a FileMaker Pro database, where they can be organized, searched and exported to
other applications.

m  AutoResponder Filter: Create a document-on-demand system with the AutoResponder Filter.
Add documents for internal or external customers that can be retrieved with a single
E-mail message.
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m Address Book Update Scripts: Maintaining accurate Address Books may be one of the biggest
headaches for mail administrators. QuickMail Pro Server installs two scripts that help resolve
this problem: the Address Book Update script and the Daily Address Book Update script. The
Address Book Update script exports all users into an address book, then sends the address book
as an enclosure to all users. The Daily Address Book Update application does the same thing,
except that it is always running.

= Junk Mail Filter: Junk mail in your electronic mailbox can be annoying. To prevent unsolicited
bulk E-mail from infiltrating your company’s mail system, use the Junk Malil filter.

m  Example Scripts: There are two example scripts, called Example 1 and Example 2, and one
example filter, called Sample Filter, installed with QuickMail Pro Server. They are available so
you have a foundation for writing your own scripts.

Check CE Software’s Web sitetdtp://www.cesoft.com for the most recent script information. Create
your own scripts when your site requires capabilities beyond what the installed scripts offer.

USING SCRIPTS
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Some installed scripts can be used right out of the box; other scripts need to be modified so they reflect
information specific to your organization.

There are two ways installed scripts can be initiated:

m Selecting the script from the QuickMail Pro Serstipts menu.
m Server actions automatically initiating the script.

For more detailed information on using specific scripts, see the Stand-Alone Scripts, Gateway Scripts,
or Filter Scripts sections in this chapter.
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WRITING AND EDITING SCRIPTS

You may need to edit the existing scripts or write new ones, depending on how you want to use the
scripting functionality with the server. Use an existing script as an example for your new or
edited script.

WARNING : CE Software recommends renaming edited scripts so they are not overwritten by
future upgrades.

If you want to test a new or edited script without using it on actual mail, you can set up an artificial
domain on a test server. When you write a script that links to a third party application, make sure the
script works properly before implementing it on your entire mail system. If the script cannot find the
specified application, the server pauses the Store & Forward cycle until the script times out.

SERVER-SPECIFIC EVENTS

Applications typically have a few unique AppleScript commands. Knowing these application-specific
events for QuickMail Pro Server may help you customize your scripts.

VIEW ONLINE
To view the server-specific fm Fuickrail Fro Seruer Biriisnang ]
commands electronically, "7 ™" [ ks Esaudiniawats
drag the QuickMail Pro . e =Lt L
Server icon over the Wl Pen- | 1™ et b sephruded et ik i e il s aivess
Script Editor icon. The it [ rmvard siria] — s =
QuickMail Pro Server — T T e i
Dictionary appeatrs. il
Highlight a term in the .::""'"

, el
command pane to view the | ===
command definition in the L
description pane. ] 215]

. . Figure 51: The QuickMail Pro Server Dictionary lists server AppleScript commands.
The QuickMail Pro Server

AppleScripts use the
following syntax:

event: event definition
event in proper syntax
[optional event text] — explanation of what the server expects from the script.
Text explaining the purpose of the command and how it works in QuickMail Pro
Server scripts.
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EVENT DICTIONARY
This section lists the events displayed in Figure 51.
m suspend: Suspend operation of the server
suspend
[password string] — administrator password (specified inRteéerences dialog).
Purpose — to suspend server for maintenance. This command is used in the installed
Retrospect scripts to suspend the server during backups.

See page 84 for more information on suspending the server.

= resume: Resume operation of the server
resume
[password string] — administrator password (specified inRteéerences dialog).
Purpose — to resume server functions after backup is complete.
Used in the installed Retrospect scripts.

See page 84 for more information on resuming the server functions.

= export: Export information to a file

export reference — users or groups to export. Use one of the following syntax optiemgsiser,

user “...", user {...}, every group, group “..."”, orgroup {...})
[filename alias] — suggested name of export file (if not given, the result is returned from
the event)
[format tab-separated text/QuickMail Internet Gateway/QuickMail Pro Address Book/
QuickMail Pro Server/Eudora Nicknames] — encoding file format
[password string] — administrator password (specified inRreferences dialog)

Result: alias — alias to the created export file (or actual data if filename keyword is missing)

Purpose — to give the user a way to export users and groups. This is a good way to create
address books for QuickMail Pro client software. There are two scripts which demonstrate
how to distribute Address Books. The Address Book Update script is available in QuickMail
Pro Server'scripts menu. The Daily Address Book Update application is located in the
Sample Scripts folder.

The Address Book Update script exports all users into an address book, then sends the address
book as an enclosure to all users. The Daily Address Book Update application does the same
thing, except that it is always running. When first launched, Daily Address Book Update sends
out an address book populated with users from QuickMail Pro Server’s user list. From then on,

it sends the updated address books out to users every 24 hours.

The reference should follow the standard method of referencing classes in AppleScript.
For examplefor every user..., for user x thru x+10..., with user x, copy name of user 1 to...,
with first user..., and so on. Filenames are optional. If specified, the filename is the path to
where you want the users exported. If not specified, the result of the export is returned
to AppleScript.
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See page 29 for a discussion on the available export formats. If the server is password
protected, the password string is required.

= import: Import information from a file
import alias — user/group data file alias (or actual data returned froexpibe event)
[password string] — administrator password (specified inRteerences dialog)

Purpose — to give the user a way to import users and groups. This command is not
currently in any of the included scripts. If the server is password protected, the password string

is required.
See page 29 for information on importing users and groups into QuickMail Pro Server.

= send mail: Send an Internet message to an Internet recipient
send mail alias — rfc 822 message file alias
[recipient string]
[from string] — message sender
[to string] — message recipient (or list of recipients)

Purpose — to provide a quick and easy way for a script to send a message which is in the
RFC 822 format. The AutoResponder Filter uses this command to send off its replies. The
recipient functions like a blind carbon copy (BCC). Anyone listed gets a copy of the
message, but is not listed in the header.fidne is who the message is going to be from. The
to is the recipient(s) listed in the to header of the message.

= send note: Send a short Internet message to an Internet recipient
send note string — message subject
from string — message sender
to string — message recipient
[message string] — short message text
[enclose alias] — file alias(es) to enclose with the message

Purpose — similar teend mail, except you can specify the subject and message, but cannot
use an RFC 822 file. Most of the scripts and filters which send a message use this command.
The first string given is the subject of the message. ffom™is who the message is going to

be from. The to” is the recipient(s) of the message. The optioreabage part is the body of

the message. Enclosures are also optional, and should contain a path, or a list of paths, to the
file(s) which should be enclosed. The enclosure limit is dependent upon the E-mail client

being used.
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m register: Register a gateway process
register string — description of the gateway (shown inTtaesport pop-up menu)
gateway id string — unique gateway ID

Purpose — provides a way for gateways to be registered with QuickMail Pro Server. Any
gateway available asTensport Type must register when it is launched. Thgister string is the

name of the gateway as it appears in QuickMail Pro Servergaltweay id string must be

unique to the gateway being registered. CE Software suggests you use the application’s creator
code for the gateway ID.

m generate status report: Generate a status report to the administrator

generate status report
[password string] — administrator password (specified inRteéerences dialog)

Purpose — allows the mail administrator at your site to request a status report remotely. If the
server is password protected, the password string is required. The QuickMail Pro Server must
have Program Linking turned on and one user defined in the Users & Groups Control Panel
must have Program Linking rights. The mail administrator needs to login to the QuickMail Pro
Server machine when this script is run. The login prompt does not always reappear after the
first login.

O Note The System software occasionally logs out users connected via Program Linking. See your
System documentation for more information about Program Linking.

m generate serial report: Generate a serial number report to the administrator

generate serial report
[password string] — administrator password (specified inRteéerences dialog)

Purpose — allows the mail administrator to request a serial report remotely. If the server is
password protected, the password string is required. The QuickMail Pro Server must have
Program Linking turned on and one user defined in the Users & Groups Control Panel must
have Program Linking rights. The mail administrator needs to login to the QuickMail Pro
Server machine when the script is run. The login prompt does not always reappear after the
first login.

O Note The System software occasionally logs out users connected via Program Linking. See your
System documentation for more information about Program Linking.

= log message: Write comment to the log
log message string — comment text

Purpose — provides feedback in the log about what a filter, script or gateway is doing. The
string can contain returns or other special characters. The QuickMail Pro Server places a date
and time stamp in the entry for you. The “+” icon is associated with these entries.
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= log warning: Write warning to the log
log warning string — warning text

Purpose — provides feedback in the log about what a filter, script or gateway is doing. The
string can contain returns or other special characters. The QuickMail Pro Server places a date
and time stamp in the entry for you. The “I" icon is associated with these entries.

APPLESCRIPT REFERENCES
If you are new to writing AppleScripts, there are two popular books that may help you learn more
about it:
m  Danny Goodman’s AppleScript Handbo&andom House Publishing
m  The Tao of AppleScripDerrick Schneider, Hayden Books

Apple Computer, Inc. also sells the AppleScript Software Development Toolkit, which provides
in-depth technical information about using the AppleScript language as well as creating
programs that can use AppleScript. See Apple’s Developer Catalog on the Internet at
http://www.devcatalog.apple.com/.

You can also find a list of Applescript extensions, scripting additions, examples, and discussions at
http://www.scriptweb.com/.

MAC OS 8 USERS
For the latest AppleScript changes in Mac OS 8, chechtiput/www.applescript.apple.com/.

SCRIPTS MENU

Scripts that appear in the QuickMail Pipts menu are stored in the :QuickMail Pro Server:Scripts:
folder. If you create a script and want it available inSthiets menu, save the script to the Scripts folder.
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STAND-ALONE SCRIPTS

Stand-alone scripts must be launched fronmsthgs menu. The stand-alone scripts installed with
QuickMail Pro Server include Broadcast Message, Retrospect Event Handler, and Address
Book Update.

BROADCAST MESSAGE

The Broadcast Message script allows the server administrator to send messages directly from the
QuickMail Pro Server machine. Use this script to announce network downtime, notify users of mail
account issues, etc.

To use the Broadcast Message script:

1 Launch the Broadcast Message script from the
Scripts menu. What should the sender’s address {return
address) be for this message?
2 The first time you launch the script, you are [postmaster@abba.cesoft.com |
prompted to enter the sender’s return address (Cancer] [0k )
and the QuickMail Pro Server password.

m If your server is password protected, enter a

password at the prompt and cligk. ITymur server |5 paxswand probecbed, ester the
vt Bere. HBerad e press "TNe Passsmrd™

O Note The password is in cleartext in the [passwers ]
installed script.

[Fe Pasiwnrd | [ caswl | | [ Il

= If your server imot password protected,
click No Password.

= Click Cancel if you do not wish to continue.
3 Type the subject of the message at the prompt andaglick

Type the message body of the broadcast message at the prompt. The message body of the broadcast
message can hold up to 255 characters.

5 Click 0k when you are finished. The message is sent to all usersUsethaialog.

A WARNING : Mail sent using the Broadcast Message script is distributed to all aliased, forwarding, and
external accounts, so some users may receive multiple copies of the message.
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RETROSPECT EVENT HANDLER

Retrospect and Retrospect Remote are the industry standard for reliable computer backups. Retrospect
performs backups on individual machines and Retro$petiotgperforms network backups for

computers connected by an AppleTalk network. Both applications are invaluable for protecting and
managing computer files.

QuickMail Pro Server installs two variations of the Retrospect Event Handler script application: one
script is for local Retrospect backups and the other script is for Retrospect Remote backups. Use the
Local Backup script when the Retrospect software is on the same machine as the QuickMail Pro Server
software. Use the Remote Backup script when the Retrospect software must look across the network at
a different machine for QuickMail Pro Server.

The Retrospect Event Handler handles AppleEvents for both Retrospect scripts and is launched
automatically by Retrospect. The rest of this section discusses how to set up Retrospect and QuickMail
Pro Server so they can work together to make your job easier.

O IMPORTANT : The version of Retrospect being used must support scripting to work with the installed
QuickMail Pro Server scripts.

LOCAL BACKUP
To set up the Local Retrospect script, clients must follow these steps:

1 Copy the Local Retrospect Event Handler from the :QuickMail Pro Server:Sample Scripts:
Retrospect Scripts:Local Backup: to the Retrospect Preferences folder.

Launch Retrospect. Retrospect automatically launches the Event Handler.

Enter the QuickMail Pro Server password at the prompt.

Note The password is in cleartext in the installed script.

4 ChooseRetrospect Script or QM Pro
Server Volume Name at the prompt. Womid gow ke bo suspend/resume the Duirkrail Pro Seruer
When you choosEetrospect Script, Bared on Unlume Heme or by Rebrospack Seriph Sama?
you must type the script name at the [
prompt. When you select tielume
option, you must select which drive
you wish to back up.

Eetrospect Soript | | 0% Fro server Dolume Same |

5 If necessary, configure Retrospect’s backup settings using the instructions provided in the
Retrospect documentation.
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7

To execute the backup script, select it from RetrospRet'menu or use Retrospect’s
scheduling features.

m If you selectedretrospect Script in Step 4, the QuickMail Pro Server is suspended for the
duration of the backup.

m If you selectedM Pro Server Volume Name in Step 4, the QuickMail Pro Server is suspended
only when the drive specified in Step 4 is being backed up.

When Retrospect quits, it directs the Event Handler to quit automatically.

REMOTE BACKUP

To set up the Remote Retrospect script, one user on the QuickMail Pro Server must have Program
Linking rights enabled in the Users & Groups Control Panel. See your Mac OS documentation for
information on setting up Macintosh user privileges.
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Install the Retrospect Remote software on QuickMail Pro Server.

Note:You do not need to install full Retrospect software, only the Remote software.

Copy the Remote Retrospect Event Handler from the Sample Scripts folder on the QuickMail Pro
Server machine to the Retrospect Preferences folder on the Retrospect machine.

Launch Retrospect on the Retrospect machine.

Sel,eCt a maChme' a zone, and ,the Aploct e St kbail Pro S e B UGl Sy Rk lp
QuickMail Pro Server program in [P [—

theNetwork dialog. ClickOK when
you are finished.

Fiied &
Dui ki Tomil b

Blpera el eam
04 2T 0 4 2 R ol L i

e Talk Zaaety

O ElherTalk
O LacalTalk

Ok Taeal Jarea

O Test, Zong 31 chensciens long

s o)

Type a user name at the prompt. The
user must have program linking rights e
on the QuickMail Pro Server.

!

I!.I-ll.llﬂ

Enter a password at the prompt. [ e Gewrsd aceaus | | Laniel 11

®
==

Note The password is in cleartext in
the installed script.
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7 ChooseRetrospect Script or QM Pro
Server Volume Name at the prompt. Would o like bo suspend/resume the Duitkail Fro Seruer
When you ChOOSEetI’OSpECt Script, Based on Uolume Heme or by Retrospect Script Same?
you must type the script name at the
prompt. When you select thelume
option, you must select which drive
you wish to backup.

[ Eelrmspect Script | | 0% Pro server tolume same ||

8 If necessary, configure Retrospect’s backup settings using the instructions provided in the
Retrospect documentation.

9 To execute the backup script, select it from Retrospeetsienu or use Retrospect’s
scheduling features.

m If you selectedRetrospect Scriptin Step 7, the QuickMail Pro Server is suspended for the
duration of the backup.

m If you selected)M Pro Server Volume Name in Step 7, the QuickMail Pro Server is suspended
only when the drive specified in Step 7 is being backed up.

10 When Retrospect quits, it directs the Event Handler to quit automatically.

UPDATE ADDRESS BOOKS

There are two installed scripts that update client address books: the Address Book Update script and the
Daily Address Book Update script. As the name implies, the only noticeable difference between the two
scripts is that the Daily Address Book Update script sends out QuickMail Pro Address Books every

24 hours.

The Address Book Update script compiles a QuickMail Pro Address Book and sends it to all local users.
The Daily Address Book Update script runs all the time, sending out address books every 24 hours.
Address Books are sent as E-mail enclosures in QuickMail Pro format, unless the script is

modified. When QuickMail Pro users receive the attached Address Books, they are prompted to

install them.
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RUN THE SCRIPT

The first time you run the script, you are prompted
to enter the sender’s return address and the What should the sender's address (return
QuickMail Pro Server password. address) be for this message?
Ipustmaster@ahha.cesuft.cum I
m If your server is password protected, enter a
password at the prompt.

O Note The password is in cleartext in the
installed script.

m If your server iot password protected, cliddo Password.

m  Click Cancel if you do not wish to continue.

. , If your server is password protected, enter the
Once the script captures the sender’s address and | password here. otherwise press *No Password®

server password, running the script is all that is
necessary for future distribution of the QuickMail
Pro Address Books. [ No Password ] [ Cancel ] |[ 0K ]|

Ipassword I

EDIT THE SCRIPT

If you are using an E-mail client other than QuickMail Pro, edit the end of the Address Book
Update script so it looks like the script shown below. The changes that need to be made in the script
are underlined.

tell application “QuickMail Pro Server”

if the Password is not equal to “” then
set fileAlias to export every user filename “Address Book” format tab separated text
password thePassword

else
set fileAlias to export every user filename “Address Book” format tab separated text
end if

repeat with recipient in recipients

send note “Updated Address Book” from theSender to recipient enclose fileAlias
end repeat
end tell
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FILTER SCRIPTS

QuickMail Pro Server has the ability to embed scripts that act as filters for all mail that passes through
the server’s Store & Forward database. Every messages that goes into and out of the server is handed to
the filter. The filter examines the message, decides what to do with it, and directs the server to either
delete the message or continue processing it.

HOW FILTERS WORK

Scripts are installed on a per domain basis. You can have several scripts acting on the same domain, and
the same script can be used for more than one domain. Each script entmjitan diedog can have its

own set of configuration settings. This configuration is entirely dependent upon the implementation of
the filter.

The AppleScript filter for QuickMail Pro Server has two Event handlers. The first handler, called
«event QMPSMAIL», is called for every new message stored in the S&F database. The second one,
«event QMPSOPTS», is called in response to the user clickirgriiyere button in QuickMail Pro
Server'sFilter dialog.

THE QMPSMAIL EVENT

Mail sent to and received by the specified filter uses this event during the Store & Forward cycle. Look
at the following example:

on «event QMPSMAIL» {sender, recipient, subject, body, mailfile, options, trigger}...
return
end «event QMPSMAIL»

The value of the {sender, recipient, subject, body, mailfile, options, trigger} fields could be
{john.smith@cesoft.com, arricka.b@ddd.edu, “you have mail”, “Do you wish to read your mail?”,
QuickMail Pro Server:Settings:POP:user.###:mail.###, funpictures, {{<yourdomain.com>},{-}}.

m  Use {|} (vertical bar) without the brackets for:

- variable names with unacceptable characters, such as spaces
- variable names that start with numberg (|12 times|)

= Malilfile is the pathname to the MIME document on the QuickMail Pro Server machine.

m  Options contain the data storage for this domain; in other words, the filter can store about
anything in the Options field.

m Trigger is a list with two elements. The first element is the domain that matches the recipient
address, or “-” if there are no matches. The second element is the domain of the sender, or
“-" if there are no matches. Both the recipient and the sender can trigger a filter installed for a
certain domain. You can examine the trigger parameter if you need to know the sender or
recipient domain.
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THE QMPSOPTS EVENT

The QMPSOPTS event stores data for a specific domain. It is not used in most of the installed
QuickMail Pro Server scripts, but it may be useful to implement if you wish to edit or create a script.
Look at the following example:

on «event QMPSOPTS» {options}

set digResult to display dialog “Enter postmaster's address:” default answer —
postmaster@ <yourdomain.com=" buttons {“Cancel”, “OK"} default button {“OK"}
if button returned of digResult is “OK” then
set options to text returned of digResult

end if

return options

end «event QMPSOPTS»

The QMPSOPTS event is best illustrated byGbréigure I

button in QuickMail Pro ServerBliter dialog. Whatever is Dowsr: [t oo ]
specified between ttm andend commands of the script
defines the event that occurs witenfigure is selected. If no
information is specified in the script, nothing happens whe| = | || o |

you click Configure. =] |

Seriph: Vgqlen Pl

RETURN VALUES
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Return values dictate what happens to messages that pass through QuickMail Pro Server’s filters. The
following actions are taken on messages, depending on the return value:

Return value Action taken by server

An empty string The message is deleted without further processing.

A string or list of strings contain The message is redirected.
Internet addresses

A return value with no value specified The message continues to be processed.
or
Any unacceptable return value

Figure 52: Return values dictate what happens to mail passed through a filter.
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FILEMAKER ARCHIVE FILTER

FileMaker Pro is a powerful information management tool. It allows you to organize, locate, update,
maintain, and analyze data you enter in a FileMaker database. Part of what makes FileMaker an industry
standard is the ease with which it can be integrated with AppleScript. The flexibility both FileMaker Pro
and QuickMail Pro Server offer through their extensive scripting capabilities is extremely valuable.

To help you begin taking advantage of these scripting capabilities, QuickMail Pro Server installs a
FileMaker Pro Archive filter. Archiving malil is vitally important when you need to maintain detailed
records of electronic correspondence. Storing and maintaining mail ensures the validity of written
information and provides an organizational safety net.

HOW IT WORKS

When the FileMaker Archive filter is enabled, messages that pass through QuickMail Pro Server are
copied to the FileMaker Pro database where they can be organized, searched and exported to other
applications. The FileMaker database file that stores your mail is installed with QuickMail Pro
Server in the :QuickMail Pro Server:FileMakeiQuickMail Pro Servef: folder. The database file is
called Mail Archive. See page 64 for information on setting up a filter.

REQUIREMENTS

The Mail Archive database file uses a helper applet called Mail Archive Helper. Both the Mail Archive
file and the helper file must be moved to the main level of the QuickMail Pro Server folder for the
FileMaker filter to work properly.

ACCESSING THE FILEMAKER MAIL ARCHIVE

When you archive mail with the Click the database banner to
FileMaker filter, the mail is stored in visit CE Software’s web site.
the Mail Archive file located in the
QuickMail Pro Server folder. To ] Madl Arciine ]
browse the text of each message, === I B ¥ | = Quick\'2/' Pro M
open the archive file with — L — .
FileMaker Pro. =1 IO it
;M“ By l'---|r.\-|"'\- Ll bial Lo gl By ol e w -1-_._]
You can create, read, print, delete 0|, | o e
search the database by clicking the Champ Py ke GRS T T
appropriate button in thdail Archive e e
dialog. Click the database banner tol__ o L B

launch Netscape Navigatband - .
visit CE Software’s web site for the Figure 53: The Mail Archive mail list.
most recent information on

QuickMail Pro Server.
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READ MAIL

When you highlight a message and clickReag button in theMail Archive database, the selected
message appears. You can print, delete, forward or reply to the opened message. @liokvidssage
List button to return to the list of Mail Archive messages. Cltak RFC 822 to view the RFC 822
header in addition to the message text.
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Figure 54: When you select a message and click Read in the Mail Archive mail list,
the Message dialog appears.

O IMPORTANT : The version of FileMaker Pro being used must support scripting to work with the
installed QuickMail Pro Server scripts.

GO TO MESSAGE LIST
Click to return to the mail list shown in Figure 53.

SHOW RFC822

Click to display the header information for the message.
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THE SCRIPT MENU

In the FileMaker Pro Mail Archive file, tHeript menu contains
ScriptMakef' and four scripts created by CE Software.

= New Message Script sends a message based on information specifie

in a series of AppleScript prompts.

hiemr Fleo e gl X1
Lin Bo cen BN, cees |,
| ewmriad Py g L]
Hepliy bossage

Scripitnker™

L)

m  Go to cesoft.com launches Netscape and opens the CE Software

Web site.

m  Forward Message forwards a selected message to a recipient specified in an

AppleScript prompt.

= Reply Message replies to a selected message with text specified in an AppleScript prompt.

VACATION FILTER

QuickMail Pro Server can automatically send vacation or out-of-office messages. The advantage of the
Vacation filter is that the server does all the work: the client doesn’t even need to be logged in to
automatically respond to incoming mail.

SERVER CONFIGURATION

When setting up the Vacation filter, you must set the Internet Protocol address and subnet mask for the
filter to work properly. If you do not provide this information, an error message is sent to the
postmaster’s mail account and the filter does not process mail. To set this network information:

ga b~ W DN

Launch QuickMail Pro Server.

In theConfigure menu, seleddomain Setup.
Select therilter tab.

Click Add.

Type the name of the domain you want
filtered. All mail with this domain is
processed by the selected filter.

Click Choose to view the standar@pen
File dialog.

Select the Vacation script. The installed
scripts and applets are located in the <Hard
Drive>:QuickMail Pro Server:Sample
Filters:Vacation Filter: folder.
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10

11

12
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Click Open. The selected filter appears in Suapt
field of theFilter dialog.

Click theConfigure button in theilter dialog. ThedP
Status window appears.

Click Set IP Info.

Type the IP address of your QuickMail Pro
Server and clicloK.Your machine’s IP address
resides in th&CP/IP Control Panel.

Type the subnet mask for your network and
click OK. This information also resides in the
TCP/IP Control Panel.

er
]|
Srrpl: Vgqlen il

| et III:ﬂ!Er I
) e

Waraties Flber
R By O halweare, Inc.

Subnel ks el el Vel

The 150 k% EUFFRITIRY Sty

I fulddre s kol el Vel

Enter the IP Address of this machine from the
TCP/IP control panel:

[123.245.26.28

|
=3

Enter the Subnet Mazk of this machine from the
TEFAIF comtrol panel:

55 755 755, 192 |

) L)
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13 Click OK in thelP Status window. The status
window should display the IP address and
subnet mask information.

14 Click OK in theFilter dialog.

15 Click OK in theDomain Setup window when
you are finished.

Users can now take advantage of the filters you
have set up and enabled.

A WARNING : Since all vacation messages for
each user are stored in the Vacation script, more
memory should be allocated to the server if a
large number of clients take advantage of this
filter.

CLIENT INPUT

0 IMPORTANT : Filter commands are only accepted from machines in the same domain as QuickMail
Pro Server. If remote users want to submit filter commands, they must use Apple Remote Access (ARA)

Imealieg fabeed Mnsk, Vem must esier o e
fprmad xxxx where 3 i@ numhber Befweees | and
%, Flpase [y aepaes

Figure 55: If the information you enter is not valid, an
error dialog appears. Values typed into the
subnet field must be within the range of
1 - 255.

Domain Setup

Transport \< Forward y Filter

abba.cesoft.com - Registration Archive Filter |~ | Add

rail.cesoft.com -» Vacation Filter -
mailceseft.con -2 AuteResponder Filder
! » ek Ml Eilder
<]
(cancel J [_ox_J

or ask someone on the local network to send the commands to the server.

Users must send a messagert&acation@ <yourdomain.com= to take advantage of the Vacation

filter. The domain is the same as the local POP domain. The user’s address, subject line, and message
body are stored in the Vacation Filter. The script then checks every message for the vacationing user’s
address. If found, the script automatically generates a reply to the sender and the original message is

delivered to the vacationing user. To disable the vacation list, clients send a message to

off-vacation@ <yourdomain.com=>.

AppleScript Solutions
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JUNK MAIL FILTER

Few people like to receive junk mail, but it can be especially intrusive in the world of electronic mail. To
prevent unwanted mail from appearing in mailboxes at your site, use the Junk Mail filter.

SERVER CONFIGURATION

When setting up the Junk Mail filter, you must set the Internet Protocol address and subnet mask for the
filter to work properly. If you do not provide this information, an error message is sent to the
postmaster’s mail account and the filter does not process mail. To set this network information:

1 Launch QuickMail Pro Server.

2 In theConfigure menu, seledbomain Setup.

3 Select therilter tab. Damain setup

4 Click Add. F Trmmert % Fewwd T filer
5

Type the name of the domain to which sty ikl r_::.

incoming mail will be addressed. All malil PR -+ Aplaewier P Com )
with this domain is processed by the filter.

6 Click Choose to view the standar@pen

File dialog. A
7 Select the Junk Mail script. The installed Camcul | || _ox |

scripts and applets are located in the <Hard

Drive>:QuickMail Pro Server:Sample

Filters: folder.
8 Click Open. The selected filters appears in Sagpt Ter

field of theFilter dialog. e ey T —
9 Click theConfigure button in theFilter dialog. The IP Bergk: VacatenFiier

status window appears. [

=
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10 Click SetIP Info.

Waralss Hiter
EFT By O Saltweare, Inc.

I Sdrdress: ol el Vel
Sibnel bl i el Sel Yol

Tt 150 % ELFFR TR @ty

11 Type the IP address of your QuickMail Pro
Server and C|iC|OK YOUF machine’s |P address Enter the IP Address of this machine from the
i | ! TCP/IP control panel;
resides in th&CP/IP Control Panel.
[123.245.26.28 |
(T
12 Type the subnet mask for your network and
click OK. This information also resides in the
Enber e Swbmet AMaxk ol thi chine from th
TCP/IP Control Panel. T:F-'IF Im“’ ER B
55 55 J55 140 |
=
13 Click OK in thelP Status window. The status
window should display the IP address and vl Souet el 51, Vow mu St emter I e e
. g Bprmnad xxxx where g is & numher Bedweeen | and
subnet mask information. 295, Pluane bry spais.
14  Click OK in theFilter dialog. IE

Figure 56: If the information you enter is not valid, an
error dialog appears. Values typed into the
subnet field must be within the range of
1-255.
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Users can now take advantage of the filters you =] (R
have set up and enabled. il e - 1 i A i [ =
bl Ol T = il € (ran I
USER INPUT
O IMPORTANT : Filter commands are only

15 Click OK in theDomain Setup window when e
you are finished.

Tt Rewwd ¥ Fila

accepted from machines in the same domain as o] | e )
QuickMail Pro Server. If remote users want to
submit filter commands, they must use Apple
Remote Access (ARA) or ask someone on the
local network to send the commands to the
server.

To add a domain to the list of domains the junk mail filter blocks, users can send a message to
add-JunkMail@<yourdomain.com=>. The filter treats the subject line of the message as another domain

to block. The domain is added to the list and the sender receives a confirmation message that the domain
has been added. The confirmation message also includes information on how to remove the domain
from the junk mail domain list.

O Note Domains added to the Junk Mail filter should contain the @ symbol so it can distinguish
between subdomains and root domains. For example, if you direct the Junk Mail filter to block mail
from company.com, you won't be able to receive mail fragnod.company.com.

DELETE DOMAIN

8-130

To remove a domain from the list of domains which are being blocked, send a message to
delete-JunkMail @ <yourdomain.com=> with the domain name in the subject line. The domain is

removed from the list and the sender receives a confirmation message that the junk mail domain has
been deleted.
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GET INFO ON DOMAINS

To get a list of all the domains that are | [aUD=rapiy] The iewi_ s

currently blocked, send a message to [ ! ]

info-JunkMail @ <yourdomain.com=.

After the filter processes the request, a ||| fm i

message is returned with the list of =

blocked domains. The list contains one F_‘ﬂ Lieterenty | Tes fofier i ewirem ora = 0 e Pl [z

domain per line as well as a line number i o o A2 L L =T ) -
REQUEST HELP

To get a list and brief description ST

of all the Junk Mail Filter it A L LSl Sk H L L HIL =

commands, send a message to [

help-JunkMail@ <yourdomain.com=. As

mail comes into your domain, the JunkMail filter checks the sender’s domain. If the sender’'s domain
matches one which has been added to the list of JunkMail domains, the message is deleted. If the
domain doesiot match a JunkMail domain, the message is processed and delivered to the

intended recipient.

A  WARNING : This filter may become slightly slower with each additional domain that is filtered.
AUTORESPONDER FILTER

The AutoResponder filter allows the server administrator to set up specific replies for incoming
messages. For example, if you publish an address on your Web site and direct users to send an
E-mail message thutoResponder@ <yourdomain.com= with the subject “Technical Support” in

the subject line, this filter can be set up to automatically reply to those messages with a

specific message.

SERVER CONFIGURATION

When setting up the Junk Malil filter, you must set the Internet Protocol address and subnet mask for the
filter to work properly. If you do not provide this information, an error message is sent to the
postmaster’s mail account and the filter does not process mail. To set this network information:

1 Launch QuickMail Pro Server.

2 In theConfigure menu, seleddomain Setup.
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10

Select the-ilter tab.

Click Add.

Type the name of the domain you want
filtered. All mail with this domain is
processed by the selected filter.

Click Choose to view the standar@pen
File dialog.

Select the AutoResponder script. The

installed scripts and applets are located in
the <Hard Drive>:QuickMail Pro
Server:Sample Filters: folder.

Click Open. The selected filters appears in 8oapt
field of theFilter dialog.

Click theConfigure button in theFilter dialog. The IP

status window appears.

Click Set IP Info.

11 Type the IP address of your QuickMail Pro

8-132

Server and clickK.Your machine’s IP address
resides in th@CP/IP Control Panel.

fmmain fetup
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Enter the IP Address of this machine from the
TCP/IP control panel:

[123.245.26.28 |

=
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12  Type the subnet mask for your network and click
OK. This information also resides in theP/IP
Control Panel.

13 Click OK in thelP Status window. The status
window should display the IP address and
subnet mask information.

14 Click OK in theFilter dialog.

Enber thie Submet AMask of this machine from the
TCRSIP comtrol panel;

#5555 5519 |

Irrvaied Salaed Mgk, Vom must enfer 9 m e
Bprmnad xax where @ s number befeeeen 1 and
%, FMease bry aspaes.

Figure 57: If the information you enter is not valid, and
error dialog appears. Values typed into the
subnet field must be within the range of
1 - 255.

15 Click OK in theDomain Setup window when

Domain Setup

you are finished.

Transpart \< Forward >'/ Filter

Users can now take advantage of the filters you
have set up and enabled.

USER INPUT

0 IMPORTANT : Some AutoResponder filter
commands are only accepted from machines in

abba.cesoft.com - Registration Archive Filter |~ | Add I
mail.cesoft.com - Vacation Filter
' - (o)

= Rernove

the same domain as QuickMail Pro Server. If
remote users want to submit filter commands,

[ Cancel ]H 0K ]l

they must use Apple Remote Access (ARA) or
ask someone on the local network to send the
commands to the server.

Once an AutoResponder filter has been added, it examines each incoming message. The filter
looks for messages going to one of four addressldsAutoResponder@ <yourdomain.com=>,
delete-AutoResponder@ <yourdomain.com=>, info-AutoResponder@ <yourdomain.com>=, and
AutoResponder@<yourdomain.com=. The filter uses the subject line of the message to determine
which response to act on, and the address to determine what action is to be taken.
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ADD AUTORESPONSE

To add a message to the AutoResponse filter:
Create an E-mail message that you would like the mail recipient to receive.
Address the messageaadd-AutoResponder@ <yourdomain.com=.

Send the message.

O w N -

Note Only local users can submit AutoResponder messages.

A message is returned from the AutoResponse filter letting you know your message has been added to
the current list of available messages.

DELETE AUTORESPONSE

Once an item is no longer needed on the AutoResponse system, you can remove it by sending a
message tdelete-Autoresponder@ <yourdomain.com=. The subject should contain the name of the
message to be removed. Once the filter has processed this request, it returns a message confirming the
item was removed.

O Note Only local users can delete AutoResponder messages.

INFO ON MESSAGES

To get a listing of the messages currently available through AutoResponder, send a message to
info-AutoResponder@ <yourdomain.com=. The subject and message fields are ignored for this

command. A list of available autoresponses is returned. The list is hyperlinked so you can easily create
request messages.

O Note Responses to this command may vary depending on the sender’s domain.

AUTORESPONSE

To get information on a subject contained in the AutoResponse system, send a message to
AutoResponder@ <yourdomain.com= with the topic you want to research in the subject field.

HELP

To request a list of all available AutoResponse commands, send a message to help-AutoResponder. The
subject and body text of the message are ignored by the script.

O Note Responses to this command may vary depending on the sender’s domain.
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GATEWAY SCRIPTS

QuickMail Pro Server installs Applescript gateways that act as translators between QuickMail Pro
Server and other software such as 4-Sight Fax. This capability is extremely valuable if you have
invested in another piece of software that you would like to use in conjunction with your E-mail system.

There are two gateways that are installed with QuickMail Pro Server: 4-Sight Fax Gateway and
PageNOW! Gateway.

0 IMPORTANT : The version of 4-Sight Fax and PageNOW! software being used must support scripting
to work with the installed QuickMail Pro Server scripts.

4-SIGHT FAX GATEWAY

4-Sight Fax is software that translates electronic messages into faxes. The 4-Sight Fax gateway installed
with QuickMail Pro Server facilitates that communication between the mail server and the fax software.
The gateway provides a “bridge” that allows users to send faxes from their desktop.

The new mail handler extracts the recipient fax number from the address and identifies the user in the
4-Site Fax address list. The messages subject is used as fax title and the message body is put in the
comment text.

O IMPORTANT : The 4-Sight Fax Developer API scripting component must be installed in the Scripting
Additions folder for the gateway configuration to work. See your 4-Sight documentation for
additional information.

4-Sight plc. develops and distributes 4-Sight Fax software. To contact 4-Sight, visit
http://www.4sight.com/.

PAGENOW!
PageNOW! is software that turns electronic messages into pages. It works similarly to the 4-Sight Fax
gateway. The PageNow! gateway facilitates communication between the server and the paging software.
The gateway provides a “bridge” that allows users to send pages from their desktop.

Mark/Space Softworks, Inc. develops and distributes PageNOW! software. To contact Mark/Space, visit
http://www.markspace.com/.
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APPENDIX A: MODEM SETUP

This section helps answer basic questions about the Apple Modem Tool configuration as it pertains to
QuickMail Pro Server’s UUCP transport. If you need assistance with specific modem settings, contact
your modem manufacturer.

THE APPLE MODEM TOOL

The Apple Modem Tool is automatically installed with QuickMail Pro Server. It lets you establish

a connection with a remote computer using a modem. The Apple Modem Tool recognizes an attached
Apple, Hayes, or other Hayes-compatible modem. Besides using the built-in serial ports, the Apple
Modem Tool can establish connections through serial or modem cards installed in your Macintosh.

O IMPORTANT : The following instructions and screen shots are taken from version 1.5.5 of the Apple
Modem Tool. Your options may vary slightly depending on your version of the Apple Modem Tool.

CONNECTION SETTINGS

Open theConnection Settings dialog by

clicking theModem button in theJUCP Server | ™" == =)
Setup dialog. TheConnection Settings dialog is SSim s
the control center for your modem T = tbrong

. . : : el Py Braiegs I Baral it am
connections. Record the settings in this " el '
dialog, so if you ever have difficulty Elr- -|: oy e :,. ----- L |
with your machine your modem settings | /7= s o =1 =l _ i
are preserved. e | l
O Note QuickMail Pro Server uses the = -

“g” protocol with Communication
Toolbox (CTB) connections.

PHONE SETTINGS

Use the options in this group to specify the phone number, dialing method and retry time for contacting
your ISP.

DIAL PHONE NUMBER
Enter the phone number of the remote computer you are contacting.

WHEN ANSWERING

Enter the number of rings that are necessary for QuickMail Pro Server to answer the incoming
UUCP call.
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MODEM OPTIONS

TheModem options area of the dialog allows you to specify modem commands, error correction,
correction type and display options.

MODEM

This pop-up lists modem types. Most modems can use the default Hayes-compatible option. If you have
difficulty connecting with the modem options in the pop-up list, you may need udedifyeor
Custom options.

Modify — When you choose théodify option P
in theModem pop-up list, a dialog listing the Appls 1200
available modems appears. Select a modem | |jhir Jas arem T

and clickAdd, Modify, Remove or Import. et EHpress S0 tem
M bW AN P tehle UEla MHisle®m 2400

Add — Opens th€ustom Settings dialog Flmmtm et madem
where you can name your modem and
enter modem settings that improve your
connection. Refer to your modem
documentation or contact your modem fo

information on what to type in these fieldy —;

.| | FAradi | | Armnwe | | Impart,.. || Dene |

Modify — Opens thélodem
Command Strings dialog with
information from the selected modem

@ Cushpm Fggiem R lmalipn

entered in the appropriate fields. ot Comansaa Surings
Remove— Removes the Ring Aaspemsa| |
selected modem. "

SR el PP |
Import — Opens a standahdport MNP Cpafermstion [/REL |
dialog where you can navigate to a [l Modem autn-seflers roamest speeds,
modem definition file and choose to O Modem vepserts seTiarsre crrer corrociiss
include it in the modem list. You can [ Hnidem sepearts harduare erin cantion
obtain modem definition files from Cance| |

your modem manufacturer.

Custom — Displays theCustom Settings

dialog where you can customize your modem settings. For example, when you are using a modem
that is now available in tHdodem pop-up list, you may need to choose this option and use the
initialization string recommended by your modem manufacturer.

O Note Use ATZ, AT&F, or AT&F1 when you don’t know your modem’s initialization string.
ERROR CORRECTION
This option is enabled only when the modem you select supports error correction. Régeirdue

settingwhen both modems support error correction. Us®ptienal setting when you aren’t sure if the
connecting modem supports error correction.
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CORRECTION TYPE

This option is enabled only when the modem you select supports error correctiSnftwiseMNP

when the connecting modem is capable of handling itNds=when you aren’t sure what type of error
correction the connecting modem uses.

PORT SETTINGS

The pop-up menus in this group allow you to set the baud rate, parity number of data bits per character,
number of stop bits per character, and handshake method used by the serial port.

BAUD RATE

Use this option to regulate the speed at which data is transmitted to and from your modem. Baud rate
measures the transfer of characters per second (cps), or the number of times per second a transmission
signal varies.

The actual speed of transmission in characters per second depends on:

»  Modem-to-modem data rate

m  Speed with which the processor can transfer data to and from the modem

m  Type of compression used

m  Method of compression: whether the data is compressed by the processor or the modem
= Amount of noise on the telephone line (which causes retransmissions)

m  Serial character format (typically 8N1: one start bit, eight data bits, no parity, one stop bit)

O IMPORTANT: If your modem and the connecting device communicate at different baud rates, the
faster modem bauds down until the modems match speeds.

PARITY

Method used by your Macintosh and the other computer for ensuring data is not garbled during
transmission. The Apple Modem Tool enables you tceveseor odd parity checking or to specify

no parity checking.

DATABITS

Specifies the number of bits that make up a character. With the Apple Modem Tool, your Macintosh can
send and receive 5, 6, 7, or 8-bit characters, depending on what the recipient computer requires. The
default setting for this option is 8-bit characters.

STOP BITS

Specifies the number of stop bits used to mark the end of a transmitted character. The Apple Modem
tool supports 1, 1.5, or 2 stop bits. Typically, a stop bit is 1-bit long: the default setting for

this option.
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HANDSHAKE

Regulates the flow of data transmitted between your Macintosh and the computer at the other end of the
connection. For handshaking to work, both computers must have the same handshake method selected.
Numerous factors determine when it's best to use handshaking:

m  How busy is your Macintosh?
m How fast is data coming in from the remote computer?
m How fast is your server’s processor?

ChooseNone from theHandshake pop-up menu when you do not want the flow of data regulated. Choose
XON/XOFF to prevent the loss of data when one of the machines in the data flow sends data faster than the
other computer can receive it.

O Note The most common handshake method used is DTR&CTS.

CABLING

This button is only enabled when you select a modem that requires special cabling. For example, when
you selectNewton Serial Connection in theModem pop-up menu, a dialog prompts you to save the

cabling information.

CURRENT PORT

When you have not installed any add-on serial or modem cards, printer and modem icons display in the
port area of the dialog. You can use either port when establishing a connection; however, if you are using
LocalTalk, the printer port is unavailable because it is being used.

CUSTOM MODEM COMMANDS

This section provides general definitions about the settings in the Apple ModenCistolisdialog.

For more in-depth information, it is important to check with your modem manufacturer; it will save you
time and frustration. You can also try joining a newsgroup or subscribing to a mailing list supported by
your modem manufacturer to learn more about modem commands.
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MODEM COMMAND STRINGS

Modem command strings direct the modem
to send and receive commands in a @ [yl e
specific sequence.

BeTmilipn

Pebelim Dmamand ATriNGs

INITIALIZATION Fritiatization: |

Ring Hisl-ll-lﬁ!l

A series of numeric and alphanumeric character

that prepare the modem for communication. (ot mafiom panF:

Recommended modem initialization strings are|| ™" te=fematsas

SHEL

available athttp://help.cesoft.com/tech/ G Modem sutu-tesffers commest rpeeds.
O Modem sepgarts sl taesre srrar correciiss

[ Madem sesgsris hardivare sior cerratlion

quickmail/modems.html.

RING RESPONSE

e ()

You do not need to enter information in this field

unless you have specific instructions from your modem manufacturer to configure this field.

DISABLE MODEM MNP

Commands entered in this field allow you to disable modem protocol compression.

MNP CONFIRMATION

Commands entered in this field allow you to configure modem protocol compression.

MODEM AUTO-BUFFERS CONNECT SPEEDS

Check this option when you have a modem that connects at greater than 9600 baud.

MODEM SUPPORT SOFTWARE ERROR CORRECTION
Check this option when your modem supports software error corre

MODEM SUPPORT HARDWARE ERROR CORRECTION

ction.

Check this option when your modem supports hardware error correction.

Modem Setup

A-141



A-142 Modem Setup



APPENDIX B: AIMS/EIMS CONVERTER

The Apple Internet Mail Server (AIMS), more recently known as Eudora Internet Mail Server (EIMS),
is a Macintosh POP server developed by Apple Computer and licensed by Qual&@uickMail Pro
Server installs an AIMS/EIMS converter application that can convert all your AIMS/EIMS files to a
format QuickMail Pro Server can read.

To make the transition to AIMS/EIMS as seamless as possible, use this conversion sequence: install, but
donotlaunch, QuickMail Pro Server; run the AIMS/EIMS Converter; launch and configure
QuickMail Pro Server.

The instructions in this section assume you are currently using the AIMS/EIMS server and have
installed QuickMail Pro Server. If you dmt currently use AIMS/EIMS, you do not need to read
this section.

CONVERT YOUR FILES

The amount of time it takes to convert files from AIMS/EIMS to QuickMail Pro Server varies
depending on number of users, speed of machines, etc.

O IMPORTANT : If an account exists on both QuickMail Pro Server and the AIMS/EIMS server prior to
conversion, it is untouched during the conversion process.

1 Launch the AIMS/EIMS Converter application. It is located in your QuickMail Pro Server folder on
your hard drive.

2 Click Install in theWelcome dialog to
proceed with the migration process.

Welcome to QuickMail Fro Server!

O Note You must quit QuickMail Pro
Server before you convert your files.

Click Install to convert the preferences,
accounts, and mail from AIMS format to

b
u":tkMail QuickMail Pro Server format.
ProServer
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3 When QuickMail Pro Server has previously
been installed, a warning dialog appears.

There s alresdy sn exisizing “Sefkingsy™
H H Todder, Choosing “Replace™ or “FHerge™
" Choosd\_Aerge to_combln_e your Settings il rewanrs fife Teiiior 00 Fottingr®
folder with the information from the
AIMS/EIMS server.

| i =erge | || Replace |

m  ChooseReplace if you wish to
overwrite your Settings folder with
AIMS/EIMS information.

O Note Each time you run the Converter, another archive of the Settings folder is created.
Consequently, in your QuickMail Pro Server folder, you could have a “Settings” folder, an “Old
Settings” folder, an “Old Settings1” folder, etc. The QuickMail Pro Server only uses the folder
named “Settings”.

4 A status dialog lets you monitor the BIM% 19 OMFS Comperia
conversion process. When the _
-..I'r ﬁ Lonperling Frelerences

conversion is complete, selégit. m
5 Launch QuickMail Pro Server to MMﬂﬂ S Elnrnl-q Users & Groups

begin taking advantage of your e m ol el B
new server software.
Foping mescsges &l “Iinine™

J | | [rancer ]

If you choose to replace a current
QuickMail Pro Server installation when
running the AIMS/EIMS Converter, the
local POP domain needs to be recreated in
the Domain Setup dialog. See Chapter 4 for
more information.

POST CONVERSION

If you're wondering where all your AIMS/EIMS information went after the conversion process, read
this section. The conversion has three stages: it converts preferences, then users and groups, then mail.

PREFERENCES

The AIMS/EIMS preferences display in the QuickMail Pro Sef@érProtocols tabs. Domain names
and routes are copied to the QuickMail Pro Sebeemnin Setup dialog. There is one SMTP domain for
each entry in the AIMS/EIMSending Setup window.
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USERS AND GROUPS

User accounts that have tfewarding option set tdNo Forwarding in AIMS/EIMS are converted into POP
accounts. All information is preserved with the exception ofttedelete mail option.

AIMS/EIMS accounts that are configured to forward mail to another account are added as an account
with a Forward.

AIMS/EIMS accounts that uddailing List forwarding are added to QuickMail Pro Server agap with
the mailing list as members of the group.

MAIL
In the last stage of conversion, all stored and waiting mail is copied from AIMS/EIMS to QuickMail Pro
Server. Messages are converted and stored in the POP database. All other messages in the AIMS/EIMS
Mail Folder are copied into the QuickMail Pro Server Store & Forward folder.

LOG FILE

All conversions are recorded in the log file. Open the log file with a text editor to view detailed
information on the conversion. The log file is located in the :QuickMail Pro Server:AIMS/EIMS
Converter: folder.
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APPENDIX C - TIPS AND SUGGESTIONS

This appendix provides general tips and suggestions for QuickMail Pro Server as well as a list of
frequently asked questions, server limits, and troubleshooting tips.

HELPFUL HINTS

QuickMail Pro Server makes the daily routine of maintaining a mail system simple. There are, however,
a few tips that may further assist the QuickMail Pro Server administrator.

PERFORMANCE RECOMMENDATIONS

QuickMail Pro works well within the confines of the minimum System requirements, but you
may want to use an optimum configuration if you have a large site that exchanges considerable
amounts of mail.

Server performance is dependent upon how frequently users poll the server and how much mail
the server handles. For example, using an average poll time of five minutes with 200 users, a
dedicated PPC with a 100MHz 601 processor or better (L2 cache preferred) and a fast SCSI
drive works well.

For significantly larger sites, a faster CPU, more memory and a RAID drive array should be
considered. RAID drive arrays are fast, interconnected hard drives that offer higher speed
access and more efficient drive usage than traditional drives.

When you take advantage of reverse Finger support, the server is more efficient because Server
resources are made available for other components. Reverse Finger support allows users to be
notified of new mail, so users aren’t constantly polling the server for mail.

Only useProtocol Transaction andDebugging log levels when troubleshooting server problems.
The more extensive logging levels require more server resources, which affects
server performance.

While CE Software has not found any conflicts with major third party products
(RAMDoubler", SpeedDoublét, etc), we recommend running as few extra System extensions
as possible. This speeds up the System.

RAMDoubler and reliance on Virtual Memory beyond what Apple recommends are not
recommended for optimal performance. Using real RAM is the best method for improving the
server’s performance.
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SCRIPTING TIPS

LOGS

m To debug gateways, filters, and stand-alone scripts, usegtessage <string> andLog
Warning <string= commands.

m  Use<itry> statements to improve error handling.
= Write and test scripts in small sections.

m  Use AppleScript tools, such as FaceSpamd scripting extensions.

The most detailed logs are produced aPth@col Transaction level. WhileProtocol Transaction is the most
detailed, thédebugging level reduces the amount of information you must sift through and still includes
the most important logging information.

O Note The more extensive logging levels require more server resources than the less verbose
log levels.

ERRORS

C-148

POP FORWARDER
m  No POP mailbox for user {1}

m  Could not forward message S&F ID: {1}

RETRIEVING POP
m  Connection attempt failed [Errorcode: {1}]

m Password not accepted

FORWARD UUCP
m Parsing of login script failed, check scriptiCP Server dialog

m Activation failed (remote/local), check communication settings

UUCP DURING CONNECTION PHASE
»  UUCP Handshaking, Handshake failed at step {1}

= Login Script, Timeout
m Login Script, Login failed

UUCP WHEN EXECUTING COMMAND FILES
s ERROR - File missing: {1}

m  ERROR - Command failed (unknown error)

= This version does not support news, (newsbatch is deleted)
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S&F
m  Optimization failed! (Error code: {1})

m  S&F thread failed due to an unknown error (not enough memory)

BOUNCER
m Can't bounce a bounced message (message removed)

POP DATABASE
m Detected errors in POP mailbox database

m  Corrupt mailbox info file found
m  Duplicate mailbox name found: {1}
m Failed while updating account info file

WARNINGS

FINGER SERVER
= Timeout, closing session

m  Session unexpectedly closed

PH SERVER
m Timeout, closing session

m  Session unexpectedly closed

POP3 SERVER
= Timeout, closing connection

s TCP connection closed
O Note All negative protocol replies are logged as warnings.
PASSWORD SERVER (POPPASSD)

m X tried to change password but sent wrong password

SMTP SERVER
= Timeout, closing connection

m  Could not parse header information
m  Connection with remote host closed

SMTP FORWARDER
m User was rejected by host

m  Connection attempt failed
m Timeout, closing connection

= Connection closed
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UUCP (INCOMING)
= Unknown UUCP login “{1}", disconnecting.

= Timeout

UUCP OUTGOING
m  Opening of connection timed out.

m The connection was dropped
m Failed to open connection

GATEWAYS
m  Gateway “{1}" failed: error {2}

FILTERS
m Script “{1}" failed: error {2}

S&F OPTIMIZATION

= A data file named “{1}" is missing! It was referenced by Mail File record ID = “{2}" which
is removed.

= Recipient record ID = “{1}" is removed since it's associated with a missing Mail File record
ID =“{2}"

POP DATABASE
m  “user.info” file is missing in {1}

LIST SERVER
m Digest file appears to be damaged. It has been renamed “{1}".

»  Command failed: {1}, {2}
HOUSEKEEPING

m  When cleaning out a user’s mailbox, d@&- A (Select All) and click the Trash button.

m Eliminate unused accounts. This will increase speed during startup and other server operations,
such as opening thisers dialog.

m Delete archived logs and status reports.

m Examine archived malil list files and delete when no longer needed.
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DISTRIBUTING ADDRESS BOOKS

You can distribute QuickMail Pro Address Books manually or with scripts.

DISTRIBUTE MANUALLY
To distribute QuickMail Pro Address Books manually:
1 ChooseExport Address from theUtilities menu.
SelectQuickMail Pro Address Book in theFormat pop-up menu.
Rename the Address Book if necessary and select a location on the hard drive.
Click Save.

Send a message to all users with the address book as an attachment.

o O B~ WD

If using QuickMail Pro 1.5 or later, clients are prompted to install the Address Book when it arrives
in their Inbox.

O Note The script currently sends to all accounts, including aliases and forwarding accounts.
Consequently, some users may receive multiple copies of the Address Book.

USE SCRIPTS
1 SelectAddress Book Update in theScripts menu.

2 If using QuickMail Pro 1.5 or greater, users are prompted to install the QuickMail Pro Address
Book when it arrives in their Inbox.

0 Note See page 120 for instructions on editing the Address Book Update script so it can be used
with other E-mail clients.

BACKUPS

Two scripts are installed with QuickMail Pro Server for backups; one script is for local backups and one
is for remote backups. These scripts automatically suspend and start the server. See page 117 for
more information.

REMOTE ADMINISTRATION

Use Timbuktu software or create your own scripts to administer QuickMail Pro Server remotely. See
page 74 for more information.
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FREQUENTLY ASKED QUESTIONS

This list of questions is updated on CE Software’s Web sitiépat/www.cesoft.com.

1 How do I change my domain name?

s Change your domain name in ttoeal ——acal Domain
Domain dialog. Access thical Domain
dialog by selectin@omain Setup in the
Configure menu. Select your POP domain in

Dornain : |mai'|.cesoft.com

r—Yhen recipient is unknown:

D Send problem report to Pastraster

intranet E-mail. What do | need to do?
m  Make sure TCP/IP is installed properly.

m  Make sure the hosts files have been set up
on all the client machines.

the Doma|n Setup dlalOg and C“Ck the [ Redirect ariginal message to Postmaster

Change button . D Return problem report to zender :

]|

2 | am setting up QuickMail Pro Server for |
)

m  When addressing mail, you only have to use the QuickMail Pro Server user name
(e.g.john.smith).

3 | am setting up QuickMail Pro Server for Internet E-mail. What do | need to do?

O IMPORTANT : The following list does not consider your connection method.

s Make sure TCP/IP is installed properly.
m  Make sure your names are being resolved by a DNS.

m  Get the fully qualified domain name of the ISP’s mail server (SMTP) for use as a smart host
and the name of a DNS on your ISP’s site.

m  Contact your ISP and have them set up an MX record for your domain. This MX record needs
to point to the machine running QuickMail Pro Server. Note that it can take up to three weeks
for this information to be replicated throughout the Internet.

4 What E-mail clients can | use?
= QuickMail Pro
s Eudora
= Microsoft Inbox, Outlook, or Internet Explorer
= Tech Mail
s Em@iler
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5 My computer name isswahoo.yippee.com= and | want to process the mail fayippee.com=.
How can | do this?

= Most companies and educational institutions have many computers on the Internet, only one of
which usually receives mail intended for users within the organization. Based on the example
presented, this machine would be narseudiailhost.yippee.com= or <mail.yippee.com=>.

6 Does QuickMail Pro Server handle MIME?
= Yes.
7 Are there any national UUCP providers | can contact? | have no local providers that support UUCP.

m Yes, there are several national providers that support UUCP. Three such providers include:
UUNET (http://www.uunet.com/), Netcom [ttp://www.netcom.com/), and Holonet
(http://www.holonet.net).
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SERVER LIMITS

Consult the chart below to ensure you are not exceeding the recommended QuickMail Pro Server limits.

Feature Theoretical Limit Recommended Limit
POP Accounts 4,096 750
Mail ltems per user 1 million 4,000
Number of groups 1,800 Less than 1,800
Users in a group 1,800 Less than 1,800
Mail Lists 1,800 Less than 1,800
File Size 2GB 25% of available disk space
Address size in User list 255 Less than 255 characters
Address size passing through the server 255 Less than 255 characters
Text in listserver Help/Response dialog 32 KB for all fields combined 32 KB for all fields combined
Text in Extra information tab for Finger/Ph 32 KB 32 KB
Mail List Subject Prefix 255 characters Less than 255 characters
Mail List Message Header 32,000 characters Less than 32,000* characters
Mail List Message Footer 32,000 characters Less than 32,000* characters
Mail List Welcome Message 32,000 characters Less than 32,000* characters
Malil List Info Message 32,000 characters Less than 32,000* characters
Log Size 5 MB 1MB
Number of Outgoing SMTP Connections 12 2
* Some E-mail clients cannot handle 32,000 characters in the message body. When this occurs, text is placed

in an enclosure.

Table 7: QuickMail Pro Server limits.
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TROUBLESHOOTING

If you are having a problem that’s not discussed in this section, visit the CE Software Technical
Support Web page attp://www.help.cesoft.com/.

The Problem The Possible Solution

You are rapidly running out of m Several Expire Mail folders are located in the QuickMail Pro Server

disk space.

Settings folder. When you choose to Expire Mail, a folder with the current
date is saved to your hard drive. Delete old Expired Mail folders to free disk
space.

Check the Status Report to see if users are collecting too much mail.

Delete old logs if log archiving is enabled.

Logs are not being sent to the
Administrator.

Check that an administrator address has been specified in the Administra-
tor Preferences tab.
Ensure the time zone is set correctly on QuickMail Pro Server.

Mail has not been moving through the
server.

Make sure Suspend Server is unchecked in the Utilities menu.

It takes over 60 seconds to launch Quick-
Mail Pro Server.

If you have 750 users, QuickMail Pro Server may take up to one minute to
launch.

Users cannot send or receive mail.

Make sure QuickMail Pro Server has enough serial numbers for
ALL users.

The Server Status dialog periodically
pauses.

QuickMail Pro Server is collecting dead mail and will resume normal
activity shortly.

Mail is stuck in the S&F folder.

Select Rebuild S&F Database in the Utilities menu.

Mail cannot be deleted from the
Waiting Mail dialog.

Select Rebuild S&F Database in the Utilities menu.

Client mail stops working.

Restore Finger/Ph ports to the default settings.

Clients forget their password.

Delete the existing password or add a new password in the Account tab of
the Local POP Account dialog.

Clients are unable to login.

Make sure they are entering the correct Mailbox name.

Is the Disable login. .. checkbox checked in the Local POP Account dialog
shown in Figure 18 on page 247?

You are having problems connecting to a
remote site using a modem.

Choose to route mail directly to the other server using the
instructions on page 40.

Increase the timeout value to 600 seconds in the TCP Protocols dialog.

Server startup failed.

Call CE Software Technical Support at 515-221-1803.

QuickMail Pro Server cannot initialize
Open Transport.

Delete the MacTCP DNR file and restart.

The server does not lock.

A password must be assigned before the server can be locked. See
page 69 for more information.

The server is locked after you quit
or reboot.

The server is designed to lock after quitting or restarting. If you do not
want the server to be locked, remove the password using the instructions
on page 70.
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The Problem The Possible Solution

The QuickMail Pro Server service will not There may be some type of network error, such as inability to bind to a
start. socket. For example, TCP/IP may not be running or another mail server
may be running.

My server isn’t connecting to the Internet The server must have access to a DNS or it must rely on host files that
reside on each client machine.
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APPENDIX D: WHAT'S INSTALLED ON YOUR HARD DRIVE

Knowing where everything is installed is important if you have problems with your machine and you
need to know which files to save. QuickMail Pro Server installs files into the System folder and to a
location on your hard drive you specify during installation.

QUICKMAIL PRO SERVER FOLDER

The QuickMail Pro Server folder is in the location specified during installation.

AIMS/EIMS TO QMPS CONVERTER

An application that converts AIMS/EIMS files to QuickMail Pro Server format.

MAILING LISTS

Contains the Mailing Lists and all related files that your listserver controls. The Mailing Lists folder is
empty until a Mail List is created.

MEMBERS

Contains the Internet addresses of all List members. Every line contains exactly one Internet address
and is terminated by a carriage return. Members subscribed in digest mode are indicated by a
terminating asterisk.

DIGEST

A list of all incoming messages that have accumulated since the last digest distribution. Incoming
messages are appended to the digest file in the order they arrive.

ARCHIVE

The monthly archive files. Each archive file contains a list of all incoming messages for that period.
Archive files are namelit-archive.yymm. Incoming messages are appended to the current archive file
in the order they arrive.

SEQNUM
The number of messages in each digest. This information is appended with each new message.

QUICKMAIL PRO SERVER

The QuickMail Pro Server application.

README!

The ReadMe file for QuickMail Pro Server.
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REPORT & LOG ARCHIVE

Contains the Status Reports and Logs QuickMail Pro Server generates.

SAMPLE FILTERS

AutoResponder, FileMaker, Junk Mail, Sample Filter, Unsupported Scripts, and Vacation.

SAMPLE GATEWAYS

4-Sight Fax and PageNOW! Gateways that can communicate with QuickMail Pro Server.

SAMPLE SCRIPTS

Daily Address Book Update, Example 1, Example 2, Retrospect Scripts, and Send File are located in the
Sample Scripts folder.

SCRIPTS

Contains the Address Book Update script and the Broadcast Message script. Scripts located in this
folder display in QuickMail Pro ServerSript menu.

README FILES
Contains the Address Book Update ReadMe and the Broadcast Message ReadMe.

SETTINGS
Contains the mail and preferences for each user account, regardless of which protocol is being used.

DATA
Persistent data storage used by Store & Forward components.

LIST ADDRESS
The Mailing List Address.

LOG FILE
Log of server activity.
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MAIL FOLDER

DB_STATUS
Stores information about the previous Store & Forward rebuild.

FILE.IDX

The actual message data stored as separate files. Each instance in the MailFile also contains information
regarding the type, sender, etc.

HISTORY.IDX

Contains information for each Mailltem. Each time something happens to a Mailltem, information is
appended to the History file. The information in the History file is used by the MailBouncer when
creating bounce messages describing a problem.

RECIPIENT.IDX

Contains information on each recipient along with a reference to a MailFile. Each Mailltem recorded
contains various status information.

POP FOLDER

MAIL.PREFS
The POP3 preference file.

USER.000
A special account with information for future expansion of QuickMail Pro Server.

mail.index — Index of all messages.
user.info— Records of local users.

USER ###
User account created lser dialog.

mail.###— Piece of mail.
mail.index — Index of all messages.
user.info— User preferences

USER.FFF
A file with information for future expansion of QuickMail Pro Server.

mail.index — Index of all collected messages.

user.info— Record of local users.
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PREFS
Stores QuickMail Pro Server preferences.

SPOOL

The Spool folder contains a folder for each defined UUCP server. The Spool folder temporarily stores
incoming messages from UUCP hosts.

USERS & GROUPS
Stores all preferences for the List Servers and Malil Lists.

UUCP SCRIPTS
Stores installed and custom UUCP scripts.

TAA

TAA stands for Technical Assistance Assistant. When you launch the TAA application, a diagnostic
report on the server is generated. The report is used by CE Software’s Technical Support staff to help
users resolve problems.

SYSTEM FOLDER

The System Folder is located on the main level of the startup disk. Both the Extensions folder and the
CE Software folder are located in the System Folder.

EXTENSIONS FOLDER

APPLE MODEM TOOL
The Apple Modem Tool lets you establish a connection with a remote computer using a modem.

CE SOFTWARE FOLDER

CE ABOUT
The CE About file contains information for the QuickMail Pro SeAbeut dialog.

STARTUP ITEMS

QUICKMAIL PRO SERVER ALIAS
Launches QuickMail Pro Server when the machine is restarted.
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@ — In an Internet address, separator between
the user and domain parts. For example,
Susan@ced.com.

APOP — Authenticated POP. An E-mail login
method that sends passwords over the Internet in
a secure manner.

AppleEvents— Messages that applications
exchange with one another and the System.

AppleScript — Scripting language that enables
Macintosh users to automate actions through
scripts incorporated into software.

ASCII — American Standard Code for
Information Interchange. The standard for the
codes used by computers to represent the
upper- and lower- case Latin letters, numbers,
punctuation, etc.

baud rate — The rate at which data
transmission takes place using a modem.

binary — 1: The numbered system with 2 as its

base. The numbers within the system are 0 and 1.

Computer languages are written in binary. 2: A
file that contains data that is not text.

Communications Toolbox— The mechanism
used by QuickMail Pro Server for modem
communications.

digest— A consolidated list of messages
generated by a mail list.

directory service— A global electronic White
Pages service used to retrieve addresses, phone
numbers, etc.

domain — 1: The part of an Internet address to
the right of the “@” symbol. 2: A
logically-related collection of networked
machines.

Glossary

GLOSSARY

DNS — Domain Name Servic€onverts a
domain name to an IP (Internet protocol)
number that can be understood by computers
on the Internet.

Dynamic IP Address— An IP address that can
be assigned to any machine.

E-mail — Electronic messages sent over a
computer network.

Firewall — Security software that restricts
access to a computer network.

FTP — File Transfer Protocol. An Internet
standard protocol used to transfer files from one
computer to another.

header— The portion of a message that contains
the source and destination addresses.

host— Any computer on a network that is a
depository for services available to other
computers on the network.

hosts file— A text file that contains IP addresses
and domain names. Hosts files are necessary on
networks that do not have access to a DNS.

Intercall — A UUCP Gateway between
QuickMail LAN and UUCP servers.

Internet — A global computer network used for
communications such as E-mail and file transfers.

Internet Service Provider (ISP)— An
organization that provides a connection between
your computer system and the Internet.

intranet — An internal “Internet” that’s typically
only accessible to users within a network firewall.
Users can browse company information posted
on the intranet.
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IP address— A numeric address used to identify
machines on a network.

Jorgendomo— A subset of mail list commands
used by QuickMail Pro Server for subscribing
and unsubscribing.

LAN — Local Area Network. The local cabling
and protocol network upon which workstations
and servers reside.

listserver — An automatic mailing list. A
listserver is a mail account that processes E-mail
requests for addition to or deletion from

mailing lists.

local user— A user located on the same network
as QuickMail Pro Server.

mailhost — A computer links all users within a
domain to the Internet. The network mailhost
must be exposed to the Internet and the MX
Record must point to it.

mail server — The computer that handles the
distribution of E-mail.

Majordomo — A popular freeware mailing list
processor.

MX record — A resource record used by DNS to
specify a mail exchanger for a domain name. It is
a single record type that replaces MF (mail
forwarder) records and MD (mail destination)
records.

node— A computer connected to a network.

POP — Post Office Protocol. A computer
language based on open standards. The POP
language is not dependent upon computer
platform or operating system. It is a “layer” of
language that any computer can understand.
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poppassd— poppassd/tcp, otherwise known as
epass/tcp, provides a mechanism to change
account passwords on the server. It evolved as a
response to the problem of having a popmail
client on a server, but not wishing to give a user a
full shell account on the server.

port — Logical channel in communication
systems. Each protocol has a unique port
assigned to it.

PPP— Point to Point Protocol. Allows a
computer to connect to the Internet over a dial-up
phone line.

protocol — A standardized way to exchange
information between different machines. These
rules specify the messages that each machine can
send and receive. They also control the order in
which messages must be sent. PPP, SLIP and
TCP/IP are examples of protocols.

QuickMail LAN — Proprietary client/server
E-mail software developed by CE Software.

QuickMail Pro — POP-based E-mail client
software developed by CE Software.

remote user— A user located on a separate
network than QuickMail Pro Server.

router — A device which forwards data packets
between networks.

RFC standard — Numbered Internet
informational documents and standards widely
followed by software developers.

server— Any computer running software that
provides specialized services to users. For
example, “POP server” refers to any computer
running the POP3 software.
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SLIP — Serial Line Internet Protocol. A
non-standard Internet protocol which allows a
computer to connect to the Internet over a dial-up
phone line. The term SLIP often includes CSLIP
(Compressed SLIP).

smart host— Another SMTP server, either
located at your ISP or on another site’s mail
server. Smart hosts can route mail around a
firewall, queue mail, and enable sites to use
multiple mail servers.

SMTP — Simple Mail Transfer Protocol. SMTP
is high level protocol that works on a layer of
transmission level protocols.

snail mail — A slang term for standard
postal mail.

static IP address— An IP address that is
assigned to a specific machine.

Store & Forward Database— A message
transfer system where a complete message is
received before it is passed on to the next node.

TCP/IP — Transmission Control Protocol and
Internet Protocol. A layer of protocol widely used
in the Internet. TCP/IP is often the transmission
layer under SMTP.

timeout — Period of time after which an error
condition is raised if some event has not
occurred.

transient connection— An Internet connection
that is not constane(g.ISDN lines).

UUCP — Unix to Unix Copy Protocol. A UNIX
utility program and protocol that allows one
UNIX system to send files to another via a
serial line.

Glossary

UNIX — An operating system originated at the
Bell Laboratories of AT&T. Many mail programs,
such asendMailare used primarily on UNIX.

WAN — Wide Area Network. A LAN becomes a

Wide Area Network when it uses transport
services other than those provided on the LAN.
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