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Chapter 1- Explaining Emailrobot

What is Emailrobot?

Emailrobot helps companies deal with the ever increasing e-mail overload, by managing
corporate e-mail addresses, and automating standard e-mail processing tasks.

What can Emailrobot do?

Emailrobot can perform two main functions: Email Management and Email Automation.

Email Management

This function ‘manages’ corporate e-mail addresses, such as support@yourcompany.com,
sales@yourcompany.com and info@yourcompany.com. With Email Management you will
be able to:

¢ Distribute corporate e-mail among several mail agents.
¢ Send a personalized auto reply including tracking number.

¢ Automatically archive email into any ODBC database, so that you will have a
centralized communications history for each customer or contact that communicates
with you via e-mail.

¢ Track the status of each email — has it been answered and who has answered the
email?

¢ Monitor corporate communications — how many support emails are you receiving,
what is the average response time etc. Who is answering how many messages etc.

More information on how to set up Email Management can be found in Chapter 3.



Email Automation
This function allows you to perform automated e-mail tasks, such as:
* Process Web forms into a database
* Send out personalized mailings by querying a database
¢ Create your own automated e-mail process

Here are just a few examples of what you could do with Email automation: automatically
send out invoice reminders at the end of the month, process Internet orders into a database
& send auto replies with order numbers, and process sales leads from your website into
your contact management package.

Emailrobot includes two scripting methods to automate your corporate e-mail. The more
complicated and exceptional your company’s needs are, the more advanced the scripting
method needs to be:

1. Standard — Emailrobot’s scripting Wizards (Chapter 4) provide customized processing,
such as processing Web forms into a database, and sending out personalized mailings.

2. Advanced — For complete customization you can use the VBscript option (Chapter 5). In
this way, you can program Emailrobot to automate any e-mail related task you can come up
with! You can also choose to ask GFI or your reseller to perform this programming for you.

How does Emailrobot work?

Emailrobot is made up out of several components: The Emailrobot, the Emailrobot Task
Manager, the Emailrobot Queue View, the Email Communications Viewer, the Emailrobot
Connector, and the Mailbox Agent. The last two components, the Emailrobot connector and
the mail box agent, are only installed with Emailrobot for Exchange.

The Emailrobot

The Emailrobot is the component that sends, receives, routes and archives all e-mail and
processes your scripts. It can run as a service (if you have Windows NT), or as an applica-
tion in the taskbar (if you have Windows 95). You can view the status of Emailrobot’s script
processing, by selecting ‘Emailrobot Status panel’ from the Emailrobot Task manager. Al-
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ternatively, you can start up the Emailrobot from the program group or double click the
Emailrobot icon in the right hand corner of your screen. Beware though, that in Windows
NT, the Emailrobot will already be running as a service in the background.

£. Emailiobot status panel 1

Robot status:  Idie
Task status:  Idie
Email mansgement system:  Idle
Mail status:  Ide
Emall address:
Inqueue: 0
Out queve: 0
Lasteror  None

The Emailrobot
The Emailrobot will perform the following tasks:
* Download/scan e-mail
* Run scripts
* Send out e-mail

¢ Archive e-mail

The Emailrobot Task Manager

With the Emailrobot Task Manager you can create and configure the tasks that Emailrobot
should run. These tasks are ‘jobs’ that Emailrobot will perform, and are defined by scripts.

The Emailrobot Task Manager
7



With the Emailrobot Task Manager you will be able to:
* Configure the Email Management system
* Create scripts using the scripting Wizards or VBscript
« Edit or remove scripts
¢ Schedule scripts at a certain date or time
¢ Configure the Email Automation system.

* Specify what Emailrobot should do with e-mail that is not processed.

The Emailrobot Queue View

The Queue View utility allows you to view the outbound message queue. From here you can
check whether the message text in the e-mails you wish to send is correct. If you are happy
with the e-mail text, subject and recipient information, you can instruct Emailrobot to send
out the e-mail. Of course you can also instruct Emailrobot to send out the e-mail without you
having to preview it first.

Emailiobot Queue Yiew utility

[ cliert3@alermalia... sales@alezmalia.com
|49 Cynthia@alexmalia...sales@alexmalia. com Test
|4 rick@alexmalia.comsales@alesmalia.cam Test
| amaliaG@alesmalla... sales@alexmalia.com Test

Pies I

The Queue View utility

The Emailrobot Connector & Mailbox agent

The Emailrobot Connector & Mailbox agent are installed in Exchange server to interact with
Exchange server in the most transparent manner. In this way, users (mail agents) will not
notice the presence of Emailrobot. These components are not installed in the SMTP version
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of Emailrobot.

The Email Communications Viewer

The Email Communications Viewer allows you to view, search and track all the e-mails and
their replies for a given customer, tracking number or profile. In addition, the Email Commu-
nications Viewer gives you vital statistics on the response rate of your mail agents.

5. ERManage - Email Communications Viewer

Fie View Show

3| ala| 2

®

= R Profies
= 8 support
€ Alex Malis
€ Nick Galea
=4 Sales
€ Nick Galea
€ Cynihia Faugia

Tvae |
T

| 7

4
1400
000He:
0

The Email Communications Viewer



Chapter 2 Installation

Introduction
Emailrobot is available in two versions — Emailrobot for Exchange and Emailrobot for SMTP.
Emailrobot for Exchange is specially designed for users who have Microsoft Exchange
Server. Emailrobot for Exchange includes an Exchange Connector.
Emailrobot for SMTP is specifically designed for users who have an SMTP/POP3 server
such as Software.com's Postoffice, Netscape Suitespot, Eudora Worldmail, VPOP3, N-
Plex, Sendmail etc.

If you are installing Emailrobot for Exchange please follow the instructions in the next para-
graph. If you are installing Emailrobot for SMTP, skip the next section and go to ‘Installing
Emailrobot for SMTP’.

Installing Emailrobot for Exchange

Preparing for installation
To install Emailrobot for Exchange, you require the following:
* Windows NT 4 Server
¢ Microsoft Exchange Server 4, 5.0 or 5.5
* An ODBC compatible database ( for example Microsoft Access) installed.
¢ Internet Explorer 3.02 or 4.0
Before you install Emailrobot, please also check the following:

* Ensure that your Exchange server is running correctly. If you are not sure, check
whether you can send e-mail messages from one client to another.
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* Make sure that you are able to send and receive e-mail messages via the Internet.

* You will need to be able to create mailboxes for Email Management and for Email
Automation.

Running the installation procedure
Before starting the Emailrobot for Exchange setup, please make sure that:
¢ the Exchange administrator is not running.
« if you are reinstalling Emailrobot, be sure that you have uninstalled the previous
version first.
* you are logged on as an Administrator in Windows NT server and Exchange server.

Step 1: Insert the Emailrobot CD-ROM in your CD-ROM drive, and run 'setup.exe' from
Windows Explorer. If you have downloaded Emailrobot, double-click on ‘erobotex.exe’.

Step 2: Set-up will now request you to close any open programs. When you have done so,
click ‘Next’ to continue.

Step 3: Set-up will ask you to confirm the license agreement.

Step 4: Set-up will now prompt you for your company name, e-mail address and serial
number. The serial number is indicated on the CD-ROM envelope. If you are evaluating the
product, do not enter a serial number. You will be able to use Emailrobot as a free LITE
version.

Step 5: Set-up will now ask you where you want Emailrobot to be installed. Emailrobot will
need approximately 10 MB of free hard disk space. In addition to this you must reserve
approximately 10 MB for temporary files. Click ‘Next’ to continue.

Step 6: Set-up will now query the name of the server computer. Please confirm it.

Step 7: The set-up program will now query the Organization and Site name. In most situa-
tions, Emailrobot will return the correct Organization name and Site name, but sometimes
the automatic querying will not succeed or return erroneous information.

Therefore please check that the format is as follows:
/0=ORGANIZATION/ou=SITE



Where Organization is the name, shown at the top of the Exchange administrator. For ex-
ample, in the screen grab below, this is GFI FAX & VOICE. If your Organization name
contains spaces or other special characters, you must enclose the site name in quotes, as
follows; “GFI FAX & VOICE".

The Site name is displayed in the Exchange administrator with a “World” icon next to it.

G Microsolt Exchange Adwinistiator - [Server MAILFAXSRY in Site GFIFAXVOICE - Conne... IISIE3|

@ Flo £ Vou Took dow fip ~lsix]
s o 2lE Blalel =(x| @[]
@ G P Ve tone
8 Ados Bk Viow: B 217 it
@ Foders 1271 M
B 1216757 62FM
£ @ GHFAXVOICE
£ @ Conlgastion
e
5 Addesing
2
0y Diectay Resicaion
Mrias
& Protocols
&) sewvers
0 Fecoents
Rl | il
3 Cormacor) 0 G0

Exchange administrator with organization “GFI FAX & VOICE’ and site “GFIFAX”

Step 8: Set-up will now prompt you for an administrator account to run the Emailrobot
services. You should enter the name and password of the administrator account with ad-
ministrator rights.

If you change your password after installing Emailrobot, you must update the password for
the Emailrobot Connector and Emailrobot service from the control panel as well. Otherwise
the services will no longer start.

Step 9: Set-up will now finish the installation by creating an Emailrobot program group.

Installing Emailrobot for SMTP

Preparing for installation
To install Emailrobot, you require the following:

* Windows NT 4 (workstation or server) or Windows 95
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¢ SMTP/POP3 server
* Microsoft Access 97 or an ODBC compatible database installed.

¢ Internet Explorer 3.02 or 4.0
Before you install Emailrobot, please also check the following:

¢ Ensure that your mail server is running correctly. If you are not sure, check whether
you can send e-mail messages from one client to another.

* Make sure that you are able to send and receive e-mail messages via the Internet.

¢ Make note of your mail server name (in many cases your mail server name is the
name of the computer running the mail server). The mail server name is the name
you specify in the field ‘'SMTP server name’ in, for example, the Eudora or Outlook
client.

Running the installation procedure

Step 1: Insert the Emailrobot CD-ROM in your CD-ROM drive, and run 'setup.exe' from
Windows Explorer. If you have downloaded Emailrobot, double-click on ‘erobot.exe’.

Step 2: Set-up will now request you to close any open programs. When you have done so,
click ‘Next’ to continue.

Step 3: Set-up will ask you to confirm the license agreement.

Step 4: Set-up will now prompt you for your company name, e-mail address and serial
number. The serial number is indicated on the CD-ROM envelope. If you are evaluating the
product, do not enter a serial number. You will be able to use Emailrobot as a free LITE
version.

Step 5: Set-up will now ask you where you want Emailrobot to be installed. Emailrobot will
need approximately 10 MB of free hard disk space. In addition to this you must reserve
approximately 10 MB for temporary files. Click ‘Next’ to continue.

Step 6: Set-up will ask you to enter your SMTP/POP3 server name located on your LAN.
Here you must enter the mail server name which is on your LAN — not the mail server name
of your ISP!



Step 7: Set-up will ask you whether your mail server supports APOP. Most mail servers do.
If you are not sure, select ‘No’.

Step 8: If you have Windows 95, set-up will ask you whether you want Emailrobot to run
automatically.

Step 9: The set-up program will now copy all program files to the selected destination, and

finish the installation by creating an Emailrobot program group. You will now be asked
whether you want to view the Getting Started file. Click ‘Finish’ to complete setup.



Chapter 3 Email Management

Introduction

With Emailrobot’s Email Management, you will be able to:

Distribute incoming e-mail among different persons
Send personalized auto replies

Archive all incoming and outgoing e-mail

Assign tracking numbers to e-mails

Produce reports on corporate e-mail communication

Produce communications histories per customer, tracking number or mail agent

In order to use Email Management, you must:

1. Configure your ODBC database

2. Configure the Email Management System

3. Install the Email Communications Viewer on client machines (optional)

Internet o:"a"hn’{A Internet abox
1‘?7 Age ‘#fﬂ of Agent A
4
, Exchange server _ 5 SMTPIPOPS server — | © Mateox
/ T o 2 4
of Agent B / 5
Sales Mailbox 4 6 4
sales@company.com Mailbox Mailbox
sales@company.com sales-out@company.com
s N ‘/e
Emailrobot Emailrobot
How E-mail management works in Exchange How E-mail management works with an SMTP server

Above is an overview of how the Email management system works with Exchange server or
an SMTP/POP3 server.
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Configuring ODBC

Emailrobot uses ODBC to allow you to use different kinds of databases, giving you maxi-
mum flexibility. We recommend using the included Access database emanage.mdb, lo-
cated in the Progam Files\ERobot\database directory. If you do wish to use a different data-
base, you will need to create a set of fields in the database. Please check the website for
latest details on the format of the database.

Step 1: Go to the Control Panel (from the task bar or from the ‘My Computer’ icon)

Step 2: Double-click on the ODBC icon. This starts up ODBC Data Source Administrator
dialog. ODBC requires that any database you wish to use is added as either a user DSN (if
you want it to be available to you only) or a system DSN (If you want it to be available to all
users on this machine). Depending on your preference, you must now select the User DSN
Tab or the System DSN.

Mistasaht FasPro Driver *dbf)
M5 Access 97 Database Microsot Access Diiver [*mdb)
Tet Files Mictasalt Test Diver (-t ".csv)

Ok | el | el | Hee |

The ODBC Data Source Administrator
Step 3: Select 'Add'". This fires up the 'Create New Data Source' dialog.



Database

Database: L:\Copy of emanage.ndb Help
Select. Create Bepa. Compact

N | e W | Advanced

System Database.

 Nong
€ Database:

Create new Data Source and enter datasource name, description and select database

Step 4: Select 'Microsoft Access Driver' (This requires you to have Microsoft Access in-
stalled). This will start up the dialog ODBC Microsoft Access 97 Setup dialog. Click 'Finish'.

Step 5: Give the database a name and description, then click 'Select' and select
emanage.mdb file from the Program Files\ERobot\database directory. Click ‘OK’, and exit
the ODBC Data Source Administrator.

Your data source is now setup! In the next paragraph you will have to select this database
source in the Configure Email Management dialog.

Configuring Email Management for Exchange

For each corporate e-mail address that you wish Emailrobot to manage, you must now
create a ‘Profile’: This Profile will contain a number of e-mail management options that you
can set for each e-mail address.

Step 1: Before creating a Profile, you must create a mailbox for the corporate e-mail ad-
dress you wish to manage, for instance sales@yourcompany.com.

Step 2: Start-up the Emailrobot Task Manager from the program group. From the ‘Config-
ure’ menu, select ‘Email Management'.

Step 3: Enter the name of the profile in the profile name box (in our example ‘Sales’), and
click on ‘Add’.



Email Management Configuration 3 [l Email Management Configuration
Profles | Database | Agents | Maibox | Dptions | Profles Database | Agents | Maibos | Options |
Plse selct theprofle you wis o confgre. Please erte the Database fi name in which you wart the
pretie . Emaiobot to store all email
Profies:

Database Souce:
[Emenage — Open

et -

Mote: The above data source is conmon for each of the
profes. i If you mocil it here, it wil be mofied for a the

Profil pame: ,Sa\es— aiher profies
Remove
L3 Cancel ) Cancel )

The Profile and Database tab in the Email management dialog

Step 4: You may now configure the management options for this corporate e-mail address
in the other Tabs. The following Tabs are available:

Database - In this tab you must specify where you want Emailrobot to store all incoming e-
mail:

Database source: You can store it in any database as long as you have configured it as an
ODBC source first ( how to do this, see above). If you do wish to use a different database,

you will need to create a specified set of fields in the database. Please check the website for
latest details on the format of the database.

Table: For each profile you must select a separate table to store the e-mails.

Agents - In this tab you must indicate which Exchange users will be answering this mail (i.e.
they will be mail agents for this profile/corporate e-mail address). To make an Exchange
user a mail agent for a particular profile, simply activate the relevant 'tickbox'.



Email Management Configuration

Profles | Database MalAgents | Exchange Maibos | Options |

Please select the mail agents forthis profe.

Email Management Configuration

Profes | Database | Mal Agerts Exchange Maibo | Dptons |

Thess are the available Exchang maiboses . Plzase

select wkich ane you wish tis profile to scan.

[Diadminstiater

Maibo narme:

e
o i A
Focien
[ JEmanage Support
[sales
| == |

The Agents and Mailbox tab in the Email management dialog

Exchange Mailbox — In this tab you must enter name of the Exchange mailbox in which
you receive your corporate e-mail (our example: sales@yourcompany.com).

Options — In this Tab you can set a number of different options:

Text file for auto reply : Upon receiving an e-mail, Emailrobot can send a personalized
custom reply. To personalize the auto reply, you can insert fields in your e-mail message,
for example: [*Email.from*]. Emailrobot will then automatically replace the [*Email from*]
field with the Email Alias. For example:

Dear [*Email.from*],

Thank you for your interest in our products! Please rest assured that we are dealing with
your request and that we will get back to you shortly.

Kind regards,

Undeliverable mail: This option allows you to specify what to do with e-mail that is returned.
You can either delete the e-mail, save it in a text file, or forward the email to the postmaster/
administrator.

Enable this profile: This option switches the Email Management system for this profile on or
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off. In this way you can periodically de-activate management of certain e-mail addresses.

Starting the services

Important: After configuring the mailboxes or changing any settings, you must ensure that
the Emailrobot services are started /restarted. To do this, go to the Services applet in the
Control panel and start the following services:

Emailrobot
Emailrobot Exchange connector
Emailrobot Mailbox Agent

Services

Senice Status. Staitup

[Aleiter Stated  Automalic &

CipBook Server Manual Stat
Computer Browser Stated  Automalic
DHCP Clent Disabled Si5)
Directery Replicator Manual
Ernil G ateway Stated _Automatic e |
(it

Enaitcbet Exchange Connector Manuzl
Enailobo Maibos Agent Manual St
EvertLog Stated  Automatic x| 2

HW Prcfies

Help

Startup Parameters:

The Emailrobot services

Configuring Email Management for SMTP

For each corporate e-mail address that you wish Emailrobot to manage, you must now
create a ‘Profile’: This Profile will contain a number of e-mail management options that you
can set for each e-mail address.

Step 1: Create two mailboxes for each e-mail address that you wish Emailrobot to manage,
for example sales@yourcompany.com and sales-out@yourcompany.com. The first mail-
box will be used by Emailrobot to pick up inbound corporate e-mail, and the second mailbox
will be used by Emailrobot to pick up the replies of the Mail agents and send them out on the
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Internet. All replies from the Mail agents will automatically be forwarded to this Outgoing
mailbox before being sent out to the actual recipient. Emailrobot will then store the reply
messages and update the tracking numbers. This process is completely transparent to the
user/mail agent.

Step 2: Start-up the Emailrobot Task Manager from the program group. From the ‘Config-
ure’ menu, select ‘Email Management'.

Step 3: Enter the profile name in the box , and click on ‘Add’.

Email Management C ion 3 (B E it Management Configuration
Frofes | Datsbase] Agers | Madbos] Options | Profies Databsse | agerts | Maibon | Options |

Please select the profile you wish to configure. Flease enter the Database fle name in which you want the
Emaicbol o store al e mal

Profiles:
Datohase Souce
Emanage Open
Tetle: [
Hote: The above data source is common for each of the
rofiles. ie. |f you modify it here, it will be modied for all the

Prfiepatre:  [Eges Sherpiise,

Remave
0K Cancel Eepl) Cancel A5l

The Profile and Database tab in the Email Management dialog

Step 4: You may now configure the management options for this corporate e-mail address
in the other Tabs. The following Tabs are available:

Database - In this tab you must specify where you want Emailrobot to store all incoming e-
mail.

Database source: You can store it in any database as long as you have configured it as an
ODBC source first ( how to do this, see above). We recommend using the included Access
database emanage.mdb, if you are not comfortable creating databases. If you do wish to
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use a different database, you will need to create a specified set of fields in the database.
Please check the website for latest details on the format of the database.

Table: For each profile you must select a separate table to store the e-mails.

Agents - In this tab you must list the names and the e-mail addresses of the persons who
will be dealing with the e-mail directed to this address. Type in the name and e-mail address
and click on ‘Add’ for each person.

Mailbox — In this tab you must enter the POP3 mailbox(es) which Emailrobot should use.

Incoming: Here you must fill in the mailbox in which you receive the corporate e-mail.
Emailrobot will pick up the e-mail from here every minute. In our example this is
sales@company.com.

Email Management Configuration [<] Email Management Configuration
Profies | Database Agents | Maibos | Optons | Profiis | Database | Agents Malbe | Opiions |
Please enter the names and e-mal adcresses of the mail Please canfigure the malbaes nhich the Emal
agents of this group. Management wil use.
Incoming ————————————————————
[ick Galea ngales@gtan. com
lex Malia amaliat@gliar com Mal servet PORS): [maibasr Jewnest
Maibog neme: — [ogeg (support)
Maibon gassmord [=e
™ Leave mailon server
Ougang ——————————————————————
biai server (POPS): [maitnsry (server.com)
Mailbor name: oot fipt )
Agertvane: [oectidie e |
Email Address l—amaﬂ,a@gmx e Remove I~ Leave mailon server
oK Cancel ) Cancel Lol

The Agents and Mailbox tab in the Email management dialog

Outgoing: This mailbox will be used by Emailrobot to pick up the replies of the Mail agents
and send them out on the Internet. In our example this mailbox is sales-out@company.com.

Options — In this Tab you can set a number of different options:
Text file for auto reply: Upon receiving an e-mail, Emailrobot can send a personalized cus-
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tom reply. To personalize the auto reply, you can insert fields in your e-mail message, for
example: [*Senderemail*]. Emailrobot will then automatically replace the [*Senderfrom*]
field with the Email Alias. The following fields are supported:

[*sendername*] Sender name (Email Alias)
[*senderemail*]  Sender e-mail
[*agentname*]  Agent name

[*agentemail*] Agent e-mail
[*tracknumber*]  Tracking number

[*subject*] E-mail subject

[*body*] E-mail body

[*time*] Time when email was downloaded
[*date*] Date when email was downloaded

Undeliverable mail: This option allows you to specify what to do with e-mail that is returned.
You can either delete the e-mail, save them to a text file, or forward the email to a mail
address.

Enable this profile: This option switches the e-mail management system for this profile on
or off. In this way you can periodically de-activate management of certain e-mail addresses.

Email Management Configuration
Profles | Database | Agents | Maibox Options |

Thess are the general optiors for the Email Management.

Tet file for auta reply:

[CAEmal bt Browse..
Downloading interval in minuites: =
il 5 =

Mail Errors:
@ Dekle
 Comentotemingrectop [
C Favodtomaladdess [

1% Eriable s profie

Cancel )

The Email options tab
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Starting the services

Important: After configuring the mailboxes, you must ensure that the Emailrobot services
are started. To do this, go to the Services applet in the Control panel and start the Emailrobot.

Email reporting & Email communications history

The Email Communications Viewer allows you to view all e-mail communications taking
place between your organization and its correspondents. Using it, you can search for e-mail
based on recipient, sender, tracking number and date. You can also view a message thread,
i.e. see the incoming messages and answers for a particular tracking number.

In addition the Email Communications Viewer provides you with essential information, such
as amount of received e-mail, average response time, and percentage of unanswered or
outstanding mail. The reports will also allow you to compare the performance of different
departments or employees and plot them against time.

With this information you will be able to determine:
* Whether the amount of sales or support e-mail is satisfactory.

* How much time is actually being spent on answering e-mail and how quickly it is
done.

* Whether and when you need to expand or decrease staffing.
* How effective your employees answer their e-mail.
* Whether your customer service is up to scratch.

Besides monitoring your company’s response time, you can also monitor your customer’s
e-mails. For example, you can measure which customers send how many e-mails, which
could provide useful information for billing purposes.

Using the Email Communications Viewer

To start up the Email Communications Viewer, select ‘Email Communications Viewer’ from
the Emailrobot program group.
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8. ERManage - Email Communications Viewer

Fie View Show
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The Email Communications Viewer

Searching for e-mail
To search for a particular e-mail:

Step1 : Select the profile in which you want to search for e-mail, for example support. Do
this by right-clicking the profile name.

Step 2: Select 'Search Emails' from the search menu.
Step 3: Fill in the conditions to search for. You can search on: From (sender), Subject,
Agent, Date and Time and Tracking number. Select ‘OK’ to start the search. The Email
Communications Viewer will display all e-mails that match your conditions.

Displaying the e-mail.
To display the e-mail, simply double-click on the e-mail or press return.

View Thread

One of the most powerful features of the Email Communications Viewer is the ability to view
a message thread, i.e. all the incoming and outgoing mail relating to a particular support

issue/tracking number. To do this, highlight the e-mail and select ‘Thread’ from the ‘Show*
drop down menu.
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Reports

The Email Communications Viewer also allows you to view reports. The following data is
available:

Total e-mail: displays the total amount of e-mail received.

Answered e-mail: displays the total amount of e-mail answered

Unanswered e-mail: displays the total amount of unanswered e-mail

Average e-mail per day: displays the average amount of e-mails received per day
Average response time: displays the average response time.

Remember that this does not take into account the fact that some e-mails do not require an
answer, and that some e-mails come in at night or during the weekend. Because these e-
mails 'skew' the response rate negatively, we have also created other statistics which might
paint a more accurate picture, by showing how many e-mails are answered within a certain
amount of time.

Response less than 1 hour: displays the e-mail that is answered within 1 hour.

Response between 1 and 3 hours: displays the e-mail that is answered between 1 and 3
hours.

Response between 3, 6 and 8 hours: These would generally be the e-mails which were
received during the night/evening.

Responded to e-mail in 24-48 hours: These e-mails can be e-mails which require no
answer or were sent during the weekend. They have been put in this category so as not to
distort the totals.

The above data is available per profile and per agent. This way you can monitor the perfor-
mance of a department and a particular agent.

Installing the Email Communications Viewer on client machines

The Email Communications Viewer can easily be set-up on other machines on the network
so that other users can access it as well. To install the Email Communications Viewer on a
different machine, follow the next steps:
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Step 1: Copy the ‘Emview.exe’ file to the client machine. The file can be found in: Program
Files\ERobot\database.

Step 2: Set up the e-mail database (e.g. emanage.mdb) as an ODBC data source on the
client machine ( see 'Configuring ODBC at the beginning of this chapter). To be able to do
this, your e-mail database must be located in a shared folder.

Step 3: Start up ‘Emview.exe’. The first time it will ask you to identify the ODBC data source
name. Select the data source name of the e-mail database and click ‘OK’. The next time the
data source will be automatically loaded.
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Chapter 4 Email Automation

Introduction

With Email Automation you can now further automate your company’s e-mail-related tasks,
such as:

* Automatically processing results of Web forms into a database
* Sending out personalized mailings by querying a database
* Automate any other e-mail related process

To use Email Automation you must:

1. Configure your ODBC database

2. Configure Emailrobot Automation

3. Create Inbound and/or Outbound scripts with the Wizards (this Chapter) or VBscript
(Chapter 5)

Internet Internet
RN R
Exchange server SMTP/POP3 server
> e
Mailbox 4 Mailbox 4
robot@company.com robot@company.com
3 \ s \

Emailrobot Emailrobot

How E-mail automation works with Exchange How E-mail automation works with an SMTP server

Above is an overview of how the Email Automation works with Exchange server or an
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SMTP/POP3 server.

Configuring ODBC

Emailrobot uses ODBC to allow you to use different kinds of databases, allowing you maxi-
mum flexibility. For example, to send out a personalized e-mailing, you can retrieve your
recipient data from any database that supports ODBC.

However, ODBC requires that any database you wish to use is added as either a user DSN
(if you want it to be available to you only) or a system DSN (If you want it to be available to
all users on this machine). This can be done from Control Panel on your machine. For
instructions on how to do this, please refer to the Chapter on Email Management.

Set up of Email Automation

Configuring Automation for Emailrobot for Exchange

Step 1: Create a mailbox in which Emailrobot should receive all e-mail, for example
robot@yourcompany.com (This mailbox must be dedicated to Emailrobot, i.e. you must not
use it to receive your personal or other e-mail in, because Emailrobot will process all e-mail
which is received in that mailbox.)

All e-mail that you wish to be processed must be forwarded to this mailbox. For example, if
you have a Web form which sends mail to register@yourcompany.com and you have a
Web form which sends mail to order@yourcompany.com, you should forward both these
mails to the Emailrobot mailbox by using aliases on your Web or mail server.

Step 2: Start up the ‘Emailrobot Task Manager’ from the Emailrobot program group.

Step 3: Select ‘Configure’ and 'Email Automation’ from the Emailrobot Task Manager menu.
This will fire up the 'Email Automation' dialog, which allows you to specify from where
Emailrobot should download mail to process.
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Cance

The Mail Retrieval for Email Automation dialog

Step 4: Now you must add the mailbox that Emailrobot should scan. Simply click on the
checkbox next to the available mailboxes.

Note: If you create a mailbox in Exchange administrator, whilst the Emailrobot Task Man-
ager is active, you must exit and restart the Emailrobot Task Manager for those mailboxes
to become visible in this dialog.

Step 5: After you have specified the mailbox from which Emailrobot should download e-
mail, click ‘OK * to finish.

Configuring Automation for Emailrobot for SMTP

Step 1: Create a mailbox in which Emailrobot should receive all e-mail, for example
robot@yourcompany.com (This mailbox must be dedicated to Emailrobot, i.e. you must not
use it to receive your personal or other e-mail in, because Emailrobot will process all e-mail
which is received in that mailbox.)

All e-mail that you wish to be processed must be forwarded to this mailbox. For example, if
you have a Web form which sends mail to register@yourcompany.com and you have a
Web form which sends mail to order@yourcompany.com, you should forward both these
mails to the Emailrobot mailbox by using aliases on your Web or mail server.
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Step 2: Start up the ‘Emailrobot Task Manager' from the Emailrobot program group.

Step 3: Select ‘Configure’ and 'Email Automation’ from the Emailrobot Task Manager menu.
This will fire up the 'Email Automation’ dialog, which allows you to specify from where
Emailrobot should download mail to process.

E-Mail Autemation

Mail corfiguration for inbound scripts. E mail Management downloading should be
configured from the Email Management | Maibores dialog.

Mailbox | Nestdate | Mail Server Add
55 soles o U099 1045 MAILFEMSAV

Bemove

Edit

Hove Up

q | 3 boweBown
Cancel

The Mail Retrieval Configuration dialog
Step 4: Now you must add the mailbox that Emailrobot should scan, by clicking on ‘Add’.
This will start up the Mailbox properties dialog, where you must specify your mail server
name, mailbox name, mailbox password and download interval.
General options: You can also specify whether Emailrobot should delete the e-mail after
retrieving it, and you can also temporarily switch off downloading of e-mail.
Time scheduling: This allows you to specify when Emailrobot should scan the POP3 mail-
box to retrieve e-mail.

Step 5: After you have specified the mailbox from which Emailrobot should download e-
mail, click ‘OK * to finish.

Creating scripts using the Wizards

Emailrobot includes two scripting Wizards: one for incoming mail and one for outgoing mail.
To access the Wizards, choose ‘Task’ from the ‘Emailrobot Task manager’ menu.
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The Inbound Script Wizard
With the Inbound Script Wizard you will be able to:
¢ Archive e-mail
¢ Send auto replies
* Route e-mail
* Process Web forms into a database
The Inbound Wizard includes the following dialogs that you can configure:
Dialog 1. Email fields

Each e-mail contains a To, From, Subject, CC and Body Text field. You can specify which
fields you wish Emailrobot to use. You can also add your own custom fields. For example,
if you have a website with an enquiry form that allows the customer to specify a country or
a telephone number, you can add the fields in the first dialog and use it for analysis later on
in the script.

To do this, you must have created a Web form that specifies the phone number and country
name in the script, and precedes it with a ‘Field Identifier’, such as ‘phone:’ or ‘country:’
Using this Field Identifier, Emailrobot will find the number and country name, and will be
able to use it as a field. For more information on creating Web forms see the Emailrobot web
site at http://www.emailrobot.com.

Dialog 2. Conditions

Here you must specify which e-mails you wish Emailrobot to process.

For example, if you want to process e- mail sent to register@yourcompany.com, you must
select ‘I, ‘Email To:, ‘is equal to’ and enter ‘register@yourcompany.com’.
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Inbound Script Wizard

Inbound Script Wizard

Apait from the usual emsil fields such as o, from & subject, you

message body.

Field nome: [County (eg. Tehumber)
Field e [couriy] (ea. phone])

Add
Femove

It x[EmaiTo |fisequalte  x]fregister@youcom

Curtent fields:

a0 Bemove
<Back Hetb | Cencel | Hep | KlEec i Coeel | Heb |

The ‘Email fields’ and ‘Conditions’ dialogs in the Inbound Script Wizard

You can add more conditions — each additional condition must be either AND (in this case
the condition must be met also) or OR (Either of the conditions must be met).

Dialog 3. Archive e-mail
This dialog allows you to archive the e-mail into an ODBC data source. In the ‘Database
Source’ you need to specify the database source, and in ‘Table’ the table in Access. If you

do not wish to archive e-mail, uncheck the box and click ‘Next’. You will then go on to
Dialog 5.

Inbound S cript Wizard

Inbound Script Wizard

Woudd you ke to archive the ncoring emais i a database? Pleas speciy in which fisds pou wich the data o be stred
3. To store thefiam address, check Emal.From and select the
Sppropiate databace feld
e Curent fieds: Database fild
v Va5, aishive o 3 daiabass il geuecz e
: ’ D2E el To [T -
Database Source:
EFManage Open
I EmaiBadyTent
Table:  [Dinads ~ |CJEmailDate
<Back Net> | | Concel | Hep | <Bock [ Wew> | tencd | Hep

The ‘Archiving’ and ‘Specifying fields’ dialogs in the Inbound Script Wizard
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Dialog 4. Specify fields

If you have specified to archive e-mail into a database, you will need to indicate which e-
mail fields must be stored in which database fields. To do this, check the e-mail field and
then select the appropriate field. Repeat this for all fields you wish to archive.

Dialog 5. Send auto reply

You can choose whether to send the sender of the e-mail and automated reply. This auto-
mated reply can be personalized, simply by inserting a field name, for example the To: field
in the reply of the message. For example, you could use the following auto reply message:
Dear [*Email.From*],

Thank you for your query regarding [*Product*]. Your request has been assigned a tracking
no. and will be dealt with in the speediest manner possible.

If you do not want to send an auto reply, uncheck the box and click ‘Next’. You will then go
to Dialog 7.

Inbound Script Wizard

Inbound Script Wizard

a d toreply. Ta do email
test To personalise . use an el or database fisld

In order to send out the: auto repl. a few details wil be recuired.

¥ Send Autoreply
Dear [‘Email From®]. ;I

irhark you for your auery regarding [Produst] Your request has
been sssigned a tracking no. and wil be deal wih in the
spe=diest manner possible.

™ Email Subject

[rour Danrload

Reply To Address:
[sales@agfiax com

Attachments

I

<Back News | Cancel | Hep |

<Book | Mews | G | Heb |

The ‘Email fields’ and ‘Conditions’ dialogs in the Inbound Script Wizard

Dialog 6. Auto reply options

If you have specified to send an auto reply, you must type in the e-mail subject, which will
appear in the subject line of the message, and the reply to address.
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You can also delay sending the auto reply, by using the option 'Send after <number> hours'.
In addition you can attach a file to the auto reply.

Dialog 7. Route the e-mail

If after processing the e-mail, you want the mail to be forwarded to a particular mailbox or
person, enter the e-mail address where the mail has to be redirected to. If you do not want
to forward the mail, uncheck the box and click ‘Next'.

Dialog 8. Description

Here you must give the script a description and enter the file name in order to save the script
in the Program Files\ERobot\scripts\files directory. You can also specify whether Emailrobot
should ‘Add comments in the script file’ (this is only useful if you plan to edit the scripts at a
later stage), or ‘Hold mail in queue for previewing'. This last option will allow you to preview
e-mail before it is sent out. You can preview the e-mail in the ‘Emailrobot Queue view utility’.
Remember that no e-mail will be sent out before you preview it and send it out!

Inbound Script Wizard

Inbound Script Wizard

wauld you like to route this mailto a maibox? Plasss enter the full path whers to save the script and I you wish

speciy a desciption for the scrpt.

Desiption: [0 ownload reply and archival
File Name:  [dowrioad ers

[V Ves, 1aute mal ta ancther maibar/persan

Email: [info@gfita com

Please enter a valid email address in the user@host format: Browse.
Other options ——————————————————————————————————
¥ Inciude conments in seript fle.
¥ Bend il Ervals Inmadately}
<Back Next> cncd | Heb | <Book [ Wew> | Cacel | Hem

The ‘Routing’ and ‘Script name & options’ dialogs in the Inbound Script Wizard

After creating the script, you will be able to view your settings and change them if neces-
sary. After you click ‘Finish’, the ‘Task Properties’ dialog will automatically pop up. Here you
can specify when the Emailrobot should run your script (=Task). You can specify to run it
manually (from the menu ‘Task’, ‘Run now’), each time e-mail is downloaded, or at sched-
uled intervals.
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After configuring this option, click ‘OK’. Your task will now be listed in the main window of
the Emailrobot Task Manager.

If you later wish to edit the script, you can do so by selecting it in the ‘Emailrobot Task
Manager’ and choosing ‘Edit script’ from the ‘Task’ menu. If you wish to remove it, choose
‘Remove script’.

ErEar|
0 3:
 Er—

The Task properties dialog

The Outbound Script Wizard

The Outbound Script Wizard allows you to create scripts that create outgoing e-mail. With
the Outbound Script Wizard you can:

* Send follow up e-mail

¢ Send payment reminders

¢ Send regular newsletters or customer information

* Send personalized mailings
The Outbound Script Wizard includes the following dialogs that you can configure:
Dialog 1. Specify database
Specify the database from which Emailrobot must retrieve the recipient details.
Dialog 2. Specify fields
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Emailrobot will list all retrieved database fields under ‘Available fields’. You must now indi-
cate which fields you will be using in your Outbound Script. In many cases you will be using
fields such as: Email address, Name, Company, Product interest, Date last contacted, etc.
To select fields, click on an available field and click on *>’. If you want to deselect a field,
click on it and click ‘<.

Dutbound Script Wizard

Emaiiohit allows youto retieve recipient address & other
infomation from & database.
Please speciy the database source & table pou wish to use for

The database & table you selected contains the following fisids.
which fiekds will ou be using?

this scrp.
Avaiable Fields: Selected Fields:
Tpe Flecieved_On
Prodct
Database Source: Murmber_of_Users
e
[Davnioad Open i mmedicte

Table: (RN ~

Telephone i umber

KBcs bt | Cord | Hen | <Back [ MNew» |

The ‘Specify Database’ and ‘Specify fields’ dialogs in the Outbound Script Wizard
Dialog 3. Conditions
This dialog allows you to set conditions according to which Emailrobot will determine whether
to send out an e-mail or not. (i.e. Emailrobot will query the database with these conditions)

For example, if you have a database with prospects, and you wish to send your Swedish
resellers a special offer in Swedish, you will need to set the ‘Country’ equal to ‘Sweden’, and
the ‘Customer Type’ equal to ‘Reseller’. If your offer is only meant for Swedish resellers
interested in a particular product, you would have to set an additional condition for the
product interest field.
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The ‘Conditions’ and ‘Update database fields’ dialogs in the Outbound Script Wizard
Dialog 4. Update database field (Flag).

This function is handy if you want to keep track of which customers you have already sent
a follow up e-mail. To do this, you must add a separate field in your database, called a flag.
For instance you could call this field ‘Mail Sent’. If Emailrobot comes across this flag when
processing your mail, it will automatically update it to the name you entered in the dialog.
For instance if you enter ‘TRUE’, Emailrobot will set the flag field to ‘TRUE’ for each cus-
tomer who received an e-mail. You could thus eliminate a re-send of the follow-up mail next
time you run the script.

Dialog 5. Specify e-mail text

This dialog allows you to specify what e-mail text you wish to send. You can personalize an
e-mail by using fields in the text. For example, you could write:

Dear [*Firstname*]

Thank you for your interest in [*Product*]. We are sure that our product will work well within
[*Company*].

Note, that for this example to work, you would need to have the fields [Firsthame], [Com-
pany] and [Product] in your database.

Dialog 6. Email options

This dialog allows you to specify the Subject line, and Reply To address. You must also
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indicate the database field where the e-mail addresses of the recipients are stored, e.g.
‘Email Address’.

You can also delay sending the e-mail, by using the option ‘Send after <number> hours’. In
addition you can attach a file to the e-mail.

Outbound Script Wizard

Dutbound Script Wizard

Specity the emaibtsst you wish Emaibot to cend. I order to send out the auta teply, a Few detais wil be required.
™ Emai Subject
5 [Follow up Emaobot Dowrload

Dear [Fistnane’] = Reply To Add
plp To Address:
[sales@aitar.com

[Tharik you for yourintersst in [Product’] We are surs that our
prochuct wil atk well within [ Company']

Emai-Te:

[Emai =l
Attachments:
C:\My Diocumentshreminder doc [ Add
- Bemave
Sendafter [ = houss =
Qpen. Saveds.. =l
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The ‘Email text’ and ‘Email send options’ dialogs in the Outbound Script Wizard
Dialog 7. Description

Here you must give the script a description and enter the file name in order to save the script
in the Program Files\ERobot\scripts\files directory. You can also specify whether Emailrobot
should ‘Add comments in the script file’ (this is only useful if you plan to edit the scripts at a
later stage), or ‘Hold mail in queue for previewing'. This last option will allow you to preview
the email before it is sent out. You can preview the e-mail in the ‘Emailrobot Queue view
utility’. Remember that no e-mail will be sent out before you preview it and send it out!

After creating the script, you will be able to view your settings an change them if necessary.
After you click ‘Finish’, the ‘Task Properties’ dialog will automatically pop up. Here you can
specify when the Emailrobot should run your script (=Task). You can specify to run it manu-
ally (from the menu ‘Task’, ‘Run now’), each time e-mail is downloaded, or at scheduled
intervals. After configuring when you wish Emailrobot to run the script, click ‘OK’. Your task
will now be listed in the main window of the Emailrobot Task manager.

If you later wish to edit the script, you can do so by selecting it in the ‘Emailrobot Task
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Manager and choosing ‘Edit Script’ from the ‘Task’ menu. If you wish to remove it, choose
‘Remove Script'.

Outbound Script Wizard Task properties [x]
Please enter a description and filename for the script. IF you dont Description: oK I
specify @ path. the sciipt will be saved in the Emailiobot default
r sy [Follow up Emairobot dowrloads Cancel
SeriptName: [Follow up Emailiobot downloads W Task Active

when to perfom task?
File Name:  [folowi2.ers © Uponreceiving mail
Browse
e | £ Manualy from menu)
Otheroptions ‘o) g
o
I g et o Start ot (Date/Time): [02/01/1998 - 11:43
¥ Hold mailin queue for previewing
Number of times to repeat: [0 = ¥ Repsat always
Repeat every: [D oy =
< Back Neir | Cocel | Hen |

The ‘Script name & options’ and ‘Task properties’ dialogs in the Outbound Script Wizard

Examples

Toillustrate the use of the Wizard, we will walk you through the creation of a few popular e-
mail-processing applications.

Example 1: Sending out a personalized e-mailing

Before you start the Outbound Script Wizard, you will have to prepare:

1. A database with recipient contact details. Since Emailrobot supports ODBC, which can
connect to almost any database, it can be your current contact database. If you don’t have
a contact database you will have to create one.

2. Atext for the e-mail. The text can include database fields in the following format:[*FIELD*].
For example, to address an e-mail personally, you would write:

Dear [*Name?],
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We are just sending you this e-mail to let you know that we are running a special offer on
[*Product*]. We are sure that [*Company*] would like to take advantage of this!

Step1: Start up the ‘Outbound Script Wizard’ by selecting ‘Add Outbound Script’ from the
‘Task’ menu in the ‘Emailrobot Task Manager'. Click 'Next' to continue on to the first page of
the Wizard.

Step 2: Specify the database name and table, which contains the list of contacts/customers
that you wish to send the e-mailing to. Click ‘Next'. Remember that your database must be
set-up as an ODBC data source.

Step 3: Of the available fields, specify the fields you will be using. This includes the field
which contains the e-mail addresses, but also any fields that you want to use in the text. For
example, if you want to send the above text, you have to select the fields ‘Name’, ‘Product’
and ‘Company’.

Step 4: Now you must specify which contacts from the database should receive e-mail. To
do this you can set conditions which have to be met. For example, if you want to send a mail
to all prospects with interest in the product ‘FAXmaker’, you must have a field product
interest, and set the condition:

“If - Product interest - is equal to — FAXmaker.”

Step 5: If you wish to keep track of whom you sent an e-mail mailing, you will have to
specify a flag field in your database, which the Emailrobot can update to, for example ‘TRUE’,
or ‘'YES'.

Step 6: Enter the e-mail text you wish to send.

Step 7: Specify E-mail subject, Reply to address. In addition you must select which data-
base field contains the e-mail address. You can also add an attachment and delay sending
the message.

Step 8: Here you must give the script a name and enter the file name to save the script in
the Program Files\ERobot\scripts\files directory. If you wish to preview the e-mails before
sending them out, check 'Hold for previewing'.

After creating the script, the Outbound Script Wizard will automatically start up the Task
properties dialog. The Task properties dialog allows you to specify when the Emailrobot
should run your script (=Task). You can specify to run it manually (from the menu ‘Task’,
‘Run Now’), each time e-mail is downloaded, or at scheduled intervals. After configuring,

41



when you wish Emailrobot to run the script, click OK. Your task will now be listed in the main
window of the Emailrobot Task Manager.

Step 9: To run the Task now, select the Task in the Emailrobot Task Manager, and select
‘Run Now’ from the Task menu.

Your e-mail will be prepared. If you have specified ‘on hold for previewing’, you will have to
start up the Queue View utility, check whether the e-mail is correctly addressed and cre-
ated, and if so, select Send!

Example 2: Process e-mail generated by a Web form
into a database

The use of Web forms to collect information on visitors has become very popular. Although
you could set-up your Web server to process the information into a database directly, it is
often more practical and certainly more economical to have the information collected sent to
you as an e-mail. This is very easy to set-up on your web server, and Emailrobot is able to
intercept those e-mails and process them into a database of your choice as they are re-
ceived. To set-up this system, you will need to do the following:

Step 1: Install a form handling script on your Web server. For more information about this
script and how to install it, check the Emailrobot website FAQ.

Step 2: Create a form on your website that collects all the information you need from your
web-visitor. For each piece of information that you collect, you will need to make a separate
field name. Make note of this field name. If you are not sure how to create a form, check the
Emailrobot website FAQ on how to create a Web form using Frontpage Express or Frontpage.
A sample form, ‘wwwform.htm’, is included in the Emailrobot\Samples directory.

Step 3: You need to set-up a mailbox or an e-mail address or a unique subject line by which
Emailrobot can identify which Web form has generated the e-mail. In many cases you might
have multiple Web forms, and for each Web form you probably have different information
that needs to be stored in a separate way. If you are using a separate mailbox you will need
to add it to the list of mailboxes that are checked periodically.

Step 4: Create a database with all the fields that you have used in the Web form, so that
Emailrobot can insert the Web form fields into the database. As an example you can use
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wwwform.mdb, located in the samples directory.

Creating the script

Step 1: If you are using a separate mailbox, select 'Email automation' from the 'Configure'
menu. Select the mailbox to which the form output will be e-mailed.

SMTP version only:

If you have Emailrobot for SMTP, you must now add the mailbox that Emailrobot should
scan. Click ‘Add’ and specify mail server name, mailbox name, mailbox password and down-
load interval.

After you have specified the mailboxes that Emailrobot should download, click ‘OK’ to pro-
ceed to create a task to process the e-mail.

Step 2: Start up the Inbound Script Wizard, by selecting ‘Add Inbound Script' from the
‘Task’ menu in the ‘Emailrobot Task Manager.

Step 3: Add all the fields that you have used in the Web form. To do this correctly, you must
know how your Web form is going to store each e-mail field. For example, the visitor's name
might be stored as name:. In this case, enter ‘name’ as the field name, and as the field
identifier, enter 'name:'.

This will cause Emailrobot to look for a string 'name:'. When it finds this string, it will assume
that the text after that ‘tag’ is actually the name of the visitor. Repeat this for each field that
you have used in your Web form. When you are finished, select ‘Next'.

Step 4: If the mailbox you are using is used for other e-mail also, you will have to specify
how Emailrobot will identify a particular e-mail from a Web-form. This can be done by hav-
ing the Web form send the e-mail to a particular e-mail address (if you use an alias you
would not need to set-up a separate POP3/Exchange mailbox), or by using a unique sub-
jectline.

If you used a unique subject line, you must add the condition:

“If - Email.subject — is equal to — Your unique subject”

If you used a separate e-mail address, you must add the condition:
“If - E-mail.to — is equal to — Your unique email address/alias”
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Step 5: Select the database you wish the data to be imported to. If you do not have a
database and do not wish to create one, you can use the sample database included with
Emailrobot in the database subdirectory. Select the database to which you wish to archive
the form output. Remember to set it up as an ODBC data source first!

Step 6: Specify which e-mail fields you wish to import into which database fields. If you are
using our sample database, select the ‘Email. To’ field, and then select the ‘To’ field from the
database fields List box. Then select the ‘E-mail.CC’ field and select the database field
‘CC’. Do this for all e-mail fields.

Step 7: If you wish to send an auto reply you can specify one here.

Step 8: If you wish the Web form e-mail to be forwarded to another mailbox, you must enter
the e-mail address here.

Step 9: Give the script a name and enter the file name to save the script in the Program
Files\ERobot\scripts\files directory.

After creating the script, the Inbound Script Wizard will automatically start up the Task prop-
erties dialog. The Task properties dialog allows you to specify when the Emailrobot should
run your script (=Task). You can specify to run it manually (From the menu Task, run now),
each time e-mail is downloaded, or at scheduled intervals. After configuring, when you wish
Emailrobot to run the script, click ‘OK’. Your task will now be listed in the main window of the
‘Emailrobot Task Manager’.

Example 3: Scheduled sales follow up

This script allows you to send out an automated e-mail to your (potential) customers, for
instance customers who have inquired about your product. An example is a software com-
pany, which provides demos of their product for download. Before the customers can down-
load the product, they have to fill in their contact details in a Web-form. The data of this form
is sent to the Emailrobot which processes the data into the database. Exactly one week
later, the customer receives a personalized e-mail inquiring how the evaluation is progress-
ing!

To set-up a similar script, you will need to have the customer details in a database including
the date when the customer inquired about your product.

Furthermore, you must have prepared an e-mail text, which includes the fields you wish to
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use in the following format [*FIELD*], where field is the field name you wish to insert in the
text. For example, to address an e-mail personally, you would write:

Dear [*Name*],

We noticed that you downloaded [*Product*] from our website and were just wondering how
you were getting on with the evaluation.

After you have decided and prepared on the above issues, you are ready to create a per-
sonalized follow up!

To do this, start up the Outbound Script Wizard, by selecting ‘Task’ and ‘Add Outbound
Script’ in the Emailrobot Task Manager.

Step 1: Specify the database name and table which contains the list of contacts/customers
that you wish to follow up.

Step 2: Of the available fields, specify which fields you will be using. This includes not only
the field that contains the e-mail addresses, but also any fields that want to use in the e-mail
text. For example, if you want to send the above message, you have to select the fields
‘Name’ and ‘Product’.

Step 3: Specify the contacts you wish to send e-mail, by setting the conditions that have to
be met. For example, if you want to send an e-mail to all prospects with interest in the
product ‘Emailrobot’, you must have a field product interest, and set the condition:

“If - Productinterest - is equal to — Emailrobot”

Step 4: If you wish to keep track of whom you sent a follow up e-mail, you will have to
specify a flag field which the Emailrobot can set to ‘TRUE’, or ‘YES'.

Step 5: Enter the e-mail text. You can type in the message immediately, or open a text file,
which contains the e-mail message.

Step 6: Specify E-mail subject, reply to address. In addition, you must select which data-
base field contains the e-mail address. To delay the mail, for example for 3 days, simply
enter ‘Send mail after 72 hours’.

Step 7: Give the script a name and enter the file name to save the script in the
ERobot\scripts\files directory.

After creating the script, the Outbound Script Wizard will automatically start up the Task
properties dialog. The Task properties dialog allows you to specify when the Emailrobot
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should run your script (=Task). You can specify to run it manually (From the menu Task, run
now), each time e-mail is downloaded, or at scheduled intervals. After configuring, when
you wish Emailrobot to run the script, click ‘OK’. Your task will now be listed in the main
window of the Emailrobot Task Manager.
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Chapter 5 Creating scripts using VBscript

Introduction

Emailrobot uses the Microsoft Visual Basic Scripting Engine to allow you to customize your
Emailrobot scripts. Microsoft VVBscript is the ‘World Wide Web edition’ of the popular Visual
Basic language.

If you already know Visual Basic or Visual Basic for Applications, VBscript will be very

familiar. Even if you are not yet familiar with Visual Basic, you will find VBscript easy to
learn. We recommend that you consult a Step by Step book available from Microsoft Press.

VBscript documentation

Because VBscript is a very powerful & evolving scripting environment, we have not in-
cluded the VBscript documentation in the manual. Rather, we have created an online link to
the official Microsoft manual on our website.

To view the online manual of VBscript, go to the following URL:
http://www.emailrobot.com/docs/vbscript.htm

For more information on VBscript, visit the Microsoft website on:
http://www.microsoft.com/scripting

VBscript Emailrobot commands

GFl is continuously adding more commands and improving the documentation for each
command. Therefore we have chosen to create an online explanation of the commands
This ensures that you will always have the latest information.

For a complete listing of the latest Emailrobot VVBscript commands please check the follow-
ing document on our website: http://www.emailrobot.com/docs/erfunctions.htm
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The app farm on Emailrobot site
Emailrobot includes some example scripts, but you will find the largest collection on the
Emailrobot Web site: http://www.emailrobot.com.

GFI have created a special section for Emailrobot scripts, called the Application farm. Here
GFl, customers and third party developers can post and download Emailrobot scripts. To go
to the Application Farm, go to the following URL:

http://www.emailrobot.com/pages/appfarm.htm
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Chapter 6 Troubleshooting

When you are having problems

If you have any questions or encounter any problems, you can consult the support section
on the Emailrobot website:

http://www.emailrobot.com/pages/esupport. htm

The following FAQ’s are available:

Emailrobot Pre-sales FAQ

http://www.emailrobot.com/pages/eropsfag.htm

Technical support - Emailrobot for Exchange FAQ
http://www.emailrobot.com/pages/erxtsfaq.htm

Technical support Emailrobot for SMTP FAQ
http://www.emailrobot.com/pages/erstsfag.htm

Furthermore, you will also find the latest version of this manual on the Emailrobot website:
http://www.emailrobot.com/ermanual/erobot.htm

If you do not find your answer on the FAQ, please send an e-mail to support@gfifax.com or
contact your dealer or distributor, or one of GFI's offices.
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Glossary of Terms

APOP - An authentication method which provides for both origin authentication and replay
protection, but which does not involve sending a password in the clear over the network.

Domain Name - A Domain Name identifies an individual Internet computer, and can be a
single word or abbreviation that makes up part of a computers unique name, such as
“gfifax.com”.

Field - A field is a space in a database management program, which is reserved for a
specified piece of information. Data fields might be: “Firstname, Lastname, Company, Ad-
dress’”.

FormMail - FormMail is a generic WWW form to e-mail gateway, which will parse the re-
sults of any form and send them by e-mail to the specified user.

Microsoft Access - A database management program for PC’s that features Wizards,
automated assistants that help organize and locate data, and Access Basic, a powerful
application programming language.

Open Database Connectivity (ODBC) - ODBC is a standard API for accessing informa-
tion from different data storage formats and programming interfaces. It is an industry stan-
dard which nearly all software publishers support.

Post Office Protocol (POP3) - An Internet electronic mail standard that specifies how an
Internet connected computer can function as a mail-handling agent.

Script - A script is a series of instructions, similar to a macro, that tells a program how to
perform a specific procedure. Scripts can be made by programming, but also by making
use of built-in script forms.

Simple Mail Transfer Protocol (SMTP) - An Internet protocol for transferring mail between
Internet hosts. SMTP is often used to upload mail directly from the client to an Intermediate
host, but can only be used to receive mail by computers constantly connected to the Internet.
Web form - A Web form is a set of document features (e.g. fill-in text areas, drop-down list
boxes, check boxes) that enable you to interact with a web page. For example an order
form, or a subscription form on the Internet.
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