READIRIS AND
MUILTILINGUISTIC SUPPORT

This short troubleshooting guide discusses a phenomenon which some Readiris
users may experience: “recognition” problems when the user tries to read “ex-
otic” languages such as Cyrillic or Greek.

Readiris allows you to read up to 32 different languages, including Greek and
Turkish, the Eastern-European languages such as Czech and Polish and the Cyrillic
languages such as Byelorussian and Macedonian.

Some users may experience that the text output is not correct when they try to
read text in one of theselanguages. This phenomenon is not caused by the Readiris
software, but by the setup of Windows. Readiris recognizes these specia charac-
ters, but when you open the text file with your wordprocessor, Windows does
not represent them correctly on your computer screen. Secondly, Readiris may
ask you for some feedback during the interactive learning phase, and you are
unable to enter the correct character on the keyboard.

This note intends to clarify which steps you should execute to solve these
setup problems. It is easier to fix this configuration problem with Windows 95,
than with Windows 3.1x, where specia versions of the Windows software are
required for multi-lingual support.

Secondly, as your intend to generate text in “exotic” languages, it will be
necessary to reconfigure the keyboard layout.
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| caANNOT RECOGNIZE GREEK, CE, TURKISH OR
CYRILLIC TEXTSCORRECTLY

Although | select an exotic language - an Eastern-European language
such as Czech or Hungarian, a Cyrillic language, Greek or Turkish - with
the "Language" button of Readiris, the text does not appear correctly on
my screen when | open it with my wordprocessor.

In fact, the Readiris software recognizes these specia charactersal right, but
Windows does not represent them correctly on your computer screen.

Under Windows 95, you must change the Windows setup by ingdling the
Windows Multilingual Support, under Windows 3.1x, it takes a specia version
of the Windows software to support these “exotic” languages.

1. Windows 95

The multilingua support of Windows 95 must be installed for the appropri-
ate languages.

Go to the item "Settings' under the "Start" menu and select the "Control
Panel”.
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Inside the Windows" Control Pandl", select theicon "Add/Remove Programs'.
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Inside the "Add/Remove Programs' window, select the tab "Win Setup”.
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InstallUrinztall  indows Setup I Startup Disk I

To add or remove a component, click the check box. A shaded box
means that only part of the compaonent will be installed. To see
what'z included in a component, click Dietails.

LComponents:

Accessories 4.1MB

&b Communications 1.3 MB

[] 2 Digk Tools 0.0 MB

@ Microsoft Exchange 4.2 MB LI

Space required: 1.1 MB

Space available on digk: 1257 MB
Drezcription

Includes options ta change keyboard, sound, display, and
mouze behavior for people with mobility, hearing and visual
impairments.

1 of 1 compaonents selected Details... |
Have Disk. .. |
QK. I Cancel | el |

A ligt with ingallable Windows components is displayed. Scroll down to the
item "Multilanguage Support”. When this option is checked, the multilinguistic
support is dready installed.
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To add or remove a component, click the check box. A shaded bos
means that only part of the companent will be installed. To see
what'z included in a component, click. D etails.

LCompanents:
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@ Microsoft Exchange
O @ Microzoft Fax

£ Multilanquage Support
B8, Multimedia

Space required:

Space available on disk:

Drescription

Gives you support to wiite documents in Bulgarian, Belarusian,
Czech Republic, Hungarian, Greek, Polish, Russian and
Slovenian
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4.2 MB
0.0 MB
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1.1 MB
126.7 MB

3 of 3 components selected

Details... |

Have Digk... |
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Cancel | Aaly |

As the description indicates, you need this program module to write docu-
ments in the Greek, Eastern-European and Russian languages.

To install multilanguage support, activate this option and click the "OK" but-
ton. The complete program module takes about 3.1 MB disk space.

You can also limit the multilanguage support to specific languages by click-

ing the button "Details’.



Multilanguage Support

To add or remove a component, click the check box. & shaded
box means that only part of the component will be installed. To see
what's included in a compaonent, click Details.

LComponents:
@C_l,l c language supporl

@Greek Lahguage Support 1.1 MB
Space requied; T.THE
Space available on disk: 124.2 MB
— Dezcription

Adds Czech Republic, Hungarian, Folizh and Slovenian
language support

Wetas,.. |
oK I Cancel |

Click the required options and click "OK" to return to the previous window.
The separate modules take about 1.1 MB disk space.

Click "OK" to ingdl and you will be asked for the Windows 95 CD-ROM.

You should be aware that Multilanguage support is not included on al Win-
dowsversions! First of all, it takesa European version of Windows to dispose of
multilingual support. Secondly, multilingual support is not included on Win-
dows 95 licence supplied on diskettes, only on the Windows CD-ROM!

However, the Multilanguage Support module can be obtained for free from
Microsoft. Contact your Microsoft dedler to receive the necessary diskettes or
download the file from the Microsoft web site. The web page URL is http://
Www.mi cr osoft.com/wi ndows/softwar e/cdextras.htm.
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Cick on the right item to download a selfextracting ZIP file of 1.3 MB called
lang.exe, and run this executable file to ingtal multilingual support. (The com-
pressed file contains a “Read M€’ file (readme.txt) which contains further in-
structions.)

You do not have to restart your computer before the new settings take effect!

Go to atext-based application such as WordPad and you' |l notice that specia
fonts were installed!
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Activate the required font in your target application, otherwise the scanned
text will again not be represented correctly on the screen.

2. Windows 3.1x

Windows 3.1x, contrary to Windows 95, does not offer multilanguage sup-
port. It takesthe CE verson of Windows 3.1x to read Hungarian and Czech asit
takes the Greek version of Windows to read Greek, the Turkish version of Win-
dows to read Turkish, the Cyrillic verson of Windows to read Russian etc.

Get in touch with your computer dedler to obtain the required Windows li-
cence.

| caNNOT TYPE GREEK, CE, TURKISH OR CYRILLIC
CHARACTERSON MY KEYBOARD

Although my Windows system is correctly configured to support the
“exotic” languages, | am unable to type in the characters of Greek, of
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Cyrillic and Turkish, or of the Eastern-European languages. How can |
get through the interactive learning phase correctly, and how can | edit
the text which Readiris correctly recognized with my wordprocessor?

If you are serious about training Readiris on texts in of these languages and
about editing these texts frequently, it is highly recommended that you consider
purchasing a specia keyboard.

Even so, you'll also have to adapt the keyboard setup.

1. Windows 95

As the multilingual support of Windows 95 aso controls the keyboard lay-
outs, that program module must be installed for the appropriate languages. See
above.

Go to the item "Settings' under the "Start" menu and select the "Control
Panel”.
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Inside the Windows "Control Pandl”, sdlect the icon "Keyboard".
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The current keyboard properties are listed.
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Keyboard Properties B E

Speed Language I Generall

—Installed keyboard languages and lapout:

Add... Froperties | Hemave |

Default language:  French [Belgian) Sietas [eraut |

— Switch lahguage:
) [efblbe Skt €50 Brdrhitt €1 Hore

™| Enableindicator arbaskbar

ak I Cancel Ay

In al probability, there is a single keyboard layout installed.

Click the "Add" button to add a keyboard layout. Select the required lan-
guage in the dropdown ligt and click "OK".
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Add Language
Languane:
Afrikaans j
Catalan -
Danish
Dutch [Belgian)
Diutch [Standard) l

| 0K I Cancel

You may be required to insert the Windows 95 CD-ROM or digtribution dis-
kettes. The new keyboard layout is now ingalled.

Keyboard Properties
Speed Language IGeneraIl

— Inztalled keyboard languages and lapout:

Language:

Layout:

Belgian

Froperties | Femove |

Default language:  French [Belgian) Set az Default |

W

— Switch language:

& Left AlsShitt ¢ Ctl+Shit ¢ None [%

¥ Enable indicator on taskbar

oK | Cancel Apply
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Don't forget to select a keyboard layout as your default keyboard layout with
the button " Set as Default”.

Optionally, you can select a keyboard shortcut to switch from one keyboard
layout to another with the parameter "Switch language”, and enable a specific
keyboard on the Windows taskbar when the option "Enable keyboard on taskbar"
is enabled here.

When this is the casg, click on the keyboard indication on the taskbar and
select the required keyboard layout.

L4 French [Belgian] | LIJ

Ruzzian

J EdBE s

It should aso be noted that some applications allow you to change the key-
board layout automatically when you select a “specid” font. When you select
for instance a Cyrillic or Turkish font in WordPad or Word 7.0, the keyboard
layout changes automatically to Cyrillic or Turkish. However, note that this is
only the case with some applications specificaly designed for Windows 95!

2. Windows 3.1x

You have to change the Windows setup to use a different keyboard layout.
Changing the Windows setup can be accomplished in two ways. from the DOS
prompt and from within Windows.

2.A. From within Windows
Go the group "Main" and sdlect the icon "Control Panel".
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Select the icon "Internationa” from the Windows Control Panel.
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|Specifies intermational setiings

Select the required keyboard layout.
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= INEGEHE]
Country: |Belgium [French) |£| I_IUK
Language: |English [American) |£I | Cancel I
Keyboard Layout: |Finnizh * | Help I
Latin An_lerican il
Measurement: Norwegian
Portuguese j
. . ... .|Spanish —
List Separator: Swedish +
" Date Format " Currency Format
3A10/96 1.22 FB _
Thursday 31 October 1996 -1,22 FB M

" Time Format ” Humber Format

16:24:44 1.234.22

As new files will be ingtdled, you will be prompted for the Windows distri-
bution diskettes. You will also be invited to reboot Windows for the changes to
take effect.

2.B From the DOS prompt

Quit the Windows software to return to the DOS prompt.

Be sure that you are in the Windows directory and enter  setup.

c¢:\windows> setup

The Windows setup is now displayed. Go to the option "Keyboard layout”
with the up and down arrow and press Enter to display the other choices.

Select the required keyboard layout. As new files will be ingaled, you will
be prompted for the Windows distribution diskettes. You will aso be invited to
reboot Windows for the changes to take effect.



N
o
o

.R.I.S.
Image Recognition Integrated Systems
Rue du Bosguet 10
1348 Louvain-la-Neuve (Belgium)
Tel: 32-10-45 13 64 - Fax: 32-10-45 34 43
E-mail support: support@iridink.com
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