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About this guide

This guide tells you how to do the following on a single Windows NT/2000/XP

computer.

B [nstall and configure Sophos Anti-Virus.
Deal with viruses.

Set up automatic disinfection.

Keep Sophos Anti-Virus up to date.

More information

Uninstall Sophos Anti-Virus if you no longer need it.

This guide describes recommended installation and basic configuration

options.

B You can find details of all other installation and configuration options in
the Sophos Anti-Virus Windows NT/2000/XP user manual.

B Most Sophos documentation is published on the Sophos CD each month.
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1 Installing and configuring Sophos Anti-Virus

There are three steps:
B Install Sophos Anti-Virus (section 1.1).

B Download the latest virus identity files (IDEs) from the Sophos website
(section 1.2).

B Optimise on-access scanning (section 1.3).

1.1 Install Sophos Anti-Virus

@ You must uninstall any other anti-virus software before installing Sophos
Anti-Virus.

Install Sophos Anti-Virus as follows.

1. Log on as Administrator. If it is a Windows XP computer, ensure all other
users are logged off.

If you have already downloaded and unzipped the Sophos Anti-virus for
Windows NT/2000/XP files from the Sophos website, go to step 4.

2. Insert the Sophos CD in the CD drive. The CD should auto-run. If auto-run is
disabled, run D:\Launchcd (where D: is the CD drive).

3. In the Sophos CD window, click Sophos Anti-Virus. At the next screen, click
Windows NT/2000/XP, and start the setup program.
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4. In the SOPHOS Setup dialog box, click Next to continue the installation.

X

<% SOPHOS Setup %

g sophos anti-virus

SETUP
Sophoz Antitirnus
Wersion
Setup will inztall Sophos Anti-virus on your spstem.
Once Sophos Anti-virug i ingtalled, the Sophos Antiirus removal

application can be uzed to remove all Sophos Anti-irus components and
reqistiy entries.

To continue with the ingtallation click on "Mest", othenwize
click on "Cancel to exit Sophos Anti-inuz Setup.

Cancel |

5. In the SOPHOS Setup - Installation Type dialog box, click Local
installation/upgrade. Click Next.

<4 SOPHOS Setup - Installation Type

Ingtallation type

(e Hﬁucal inztallation/uparade

Installz Sophos Anti-inus on your workstation

(" Central installation/upgrade

Copies the Sophos Anbi-¥irus ingtallation dizks onto a file server.
Sophos Anti-virus can then be installed from the file server. This
allows easy application distribution and automatic updating.

¢ Back | Hext > | Cancel
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In the SOPHOS Setup - Folder Selection dialog box, click Next to accept
the default folders.

£ SOPHOS Setup - Folder, Selection §|

Saophoz Antiiruz Setup will use the fallowing folders:

Sophoz Antiviruz zource folder:

Browsze. .

Sophoz Antiiruz destination folder:

|E:HPrngram Filez"Sophos SWEEP for T Browse. ..

< Back | Heut = | Cancel |

In the SOPHOS Setup - InterCheck Support and Network Access dialog
box, select Enable InterCheck Client only. Click Next.

<4 SOPHOS Setup - InterCheck Support and Network Access Pz|

Sophoz Antiinug - InterlCheck, support

[+ ‘Enable InterCheck Clienk

Ingtalls Sophos Anti-virug with the InterCheck clent support.
[ Enable InterCheck Server

Ingtalls Sophos Anti-virus with the InterCheck. server suppart.

Scheduled network, access

[ Enahble scheduled sweeping of network resources

Requires Sophos Antiirus to be installed with user account details.

¢ Back | Mewst » | Cancel
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8. In the SOPHOS Setup - Configuration Details dialog box, click Finish to
complete the installation.

£ SOPHOS Setup - Configuration Details

Sophos Antiirug Setup will perfarm the fallowing operations:

- Copy Sophoz Antiviz installation files fram:
DA 32N 3BEAN TADAT A,

- Install Sophos Anbi-Wirus bo:
C:\Program Files\Sophos SWEEP for MT

- Configure Sophos Antiirus to run on a work station
- Enable Sophoz Anti-¥inuz - InterCheck clisnt

- Create Sophoz Antiiruz shorkouts in the Start Menu
- Aillonys removeal in Control Panel Add/Remove module
- Dizable Auto-uparade

< Back

9. Inthe SOPHOS Setup message box, click Run SWEEP.

SOPHOS Setup ]

g sophos anti-virus
Sophoz Anti-iruz inztallation complete.

To run Sophos Antiirugs now click on "Run SWEEP",
otherwize click "Exit" to finish.

To run Sophoz Antivvinus later, select "Sophos Antibirus"
fram the Start bdenu,

Exit

Sophos Anti-Virus starts to perform an initial scan of the computer. This
takes place in the background, and may take some time to complete.
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10.In the Sophos Anti-Virus window, click the Scheduled tab to display the
scan progress.

Sophos Anti-Virus
File Options Wiew Help

@ T4 o

@ Immediate @ Scheduled | & IC Clent |

Job Mame Days Times

Y Add...
8 D aily Ewery day 2100
Remowve
Edi...
Current job: D aily Mewt job: <Daiy: 21:00 Today

Sweepng,  CNWINDOWShsystem32hdilcachehnetoc. dll

Itemz swept: 2812 Viruzes detected: 1 Erars: 0

(VS ‘EICAR-4Y-Test' detected in C:ASYSTEM™1Y_RESTO™TWRP24A0000115.cc A
Mo action taken —

W

11:47

11.Wait until the scan has finished.

If Sophos Anti-Virus has not found a virus, go straight to section 1.2 to
download the latest IDEs.

If Sophos Anti-Virus has found a virus, it will display a message similar to
the one shown below. Click OK. Deal with the virus first (section 2) and
then complete the rest of the installation and configuration (sections 1.2
and 1.3).

Sophos Anti-Wirus Message E

Daily job completed at:
11:50 on Friday, May 17, 2002

Additional infarmation:
5593 items swepk
1 wirus detected
0 errors reporbed,

Please refer ko the on-line virus library
o the user manual For Further details,
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1.2 Add the latest virus identity files (IDEs)

@ A virus identity file (IDE) is a file that enables Sophos Anti-Virus to detect a
specific virus. You need IDEs to protect your computer against viruses
discovered since your version of Sophos Anti-Virus was compiled.

1. Go to the IDE download page of the Sophos website (www.sophos.com/
downloads/ide).

If you use Internet Explorer 5.0, click the Virus identities (IDE) files FAQ
link and read the note on IE 5.0.

2. Click Download Zip.

2 Download latest virus identity (IDE) files - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help

@Back < \J @ @ \:h pSearch ‘-E’n:.;‘Favorites *Media @ B' »i_;

Address http:} fumea, sophos, comfdownloads/ide/

SOphOS Downloads Home | Search

™ Product info Home » Downloads > Latest virus identities

— Downloads

Products & update o
L Download latest virus identity (IDE) files
Latest virus identities

Beta products Yirus identity (IDE) files are produced to enable Sophos Anti-Yirus to detect
Research viruses which are not included in the current CO version. They are not a B
replacernent for the reqular monthly upgrades.
~ Support
~ Virus info IDE files are available to be used with the following versions:
~ Company info Sophos Anti-virus May 2002 (3.57) (MNext version)
“ Press office Sophos Anti-Virus April 2002 (3.56) (Current CD and web wersion)
Sophos Anti-Virus March 2002 (3.55)

™ Partners Sophas Anti-virus February 2002 (3.54)

For further infarmation:

Why doesnt Sophos supply wirus identities (IDEs) for versions of SAY more
than three manths old?

How to check which wversion of Sophos Anti-Yirus is installed

Installation of wiras identity (IDE) files

Wirus identities (IDE) files FAQ (including note on [E 5.0)

How to autamate the downloading of IDE files

Receive automatic email notification of new 1DE files

Virus identity (IDE) files to be used with Sophos Anti-Virus
April 2002 (3.56)

Download Zip Information on using the 21 IDEs below.

I@ http:/fkest1-main, sophos, comdownloads! ® Internet

£
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3.

If the computer is running Windows NT or XP, in the File Download dialog
box, click Save to save it to your computer.

File Download x|

5 ]

You are downloading the File:

356_ides. zip from weww,sophos, com

Would pou like to open the file or zave it ko your computer?

. Open | [ Save ][ Cancel ] [ Mare Infa

Alwayz ask before opening thiz type of file

If the computer is running Windows 2000, in the File Download dialog
box, click OK to save it to your computer.

File Download x|

Y'ou have chosen to download a file from this location.

357 _idez.zip from wiew, zophog. com

YWwhat would pou like to dowith this file?

itz current location

V¥ | &lways ask before opening thiz pe of file

(] I Cancel tore Info

In the Save As dialog box, save this zipped file to any location on the hard
disk (e.g. the desktop). At this time it is not important where you save it to,
as long as you know where it is.

On the hard disk, locate and double-click the zipped file you saved in the
previous step (called * ide.zip, where * is the latest Sophos Anti-Virus
version number).
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6. If the computer is running Windows XP, in the *_ide.zip window, click

Extract all files. In the Select a destination dialog box, browse to
C:\Program Files\Sophos SWEEP for NT
and click OK.

If the computer is running Windows NT or Windows 2000, your unzip
utility displays a dialog box that enables you to extract the files from the
zipped file (archive). Save the extracted files to

C:\Program Files\Sophos SWEEP for NT

If you do not have an unzip program on your computer, scroll down the page
and download the IDEs one by one, to the location above.

. Restart the computer.

You have completed installation of Sophos Anti-Virus.

It is recommended that you now optimise on-access scanning (section 1.3).
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1.3 Optimise on-access scanning

Your installation includes an on-access scanner called InterCheck.

@

InterCheck checks files for viruses every time they are accessed by the

computer. If it finds a virus in a file (e.g. in an email attachment), it
prevents your computer from opening it. InterCheck on-access scanning is

currently active on your computer.

By default, InterCheck only checks files as they are opened (‘on read’). In
this section you enable InterCheck to detect viruses that write to or rename

files without opening them.

1. At the taskbar, click Start|Programs|Sophos Anti-Virus|Sophos Anti-Virus.

2. In the Sophos Anti-Virus window, click the IC Client tab.

Sophos Anti-Virus

File ©ptions ‘iew Help

@

@

IN:% CHo

Lazt filtered: C:WwINDOWShapstem32hposs. dil
Iterns filkered: 1356
Last swept: C:ADocuments and Settingzsh.. A\ Thumbsz.db
Ak 14:55 on 17 April 2002

[temz swept; B4

Status: Active

Yiruzes detected: 0

Errarz: 0

SWEEP wirus detection utility

erzion 3.56, 01 April 2002
Includes detection for 73073 wiruses, trojans and warmns
<

14:56

2. Click the Configuration button.

%

11
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3. In the InterCheck Client Configuration dialog box, click the Check tab. As
well as the currently selected items, select On write and On rename. Click
OK.

InterCheck Client Configuration @

tode ] &ction  Check I E:-:u:lusiu:unsl

Files:
Check files:

v Defined in executable list

v Autamatically detected as executable tupe
wher:

v Onread

[v On write

Femovable media:

[v Check boot sectars when disk first accessed

[ Allow access to drives with infected boot sectors

(] | Cancel | Help |

You do not need to configure Sophos Anti-Virus further.

Section 2 contains information about how to deal with a virus. Section 3
describes how to set up automatic disinfection.

Remember to update Sophos Anti-Virus every month. In addition, you
must update Sophos Anti-Virus whenever there is a significant new virus
threat. Updating is described in section 4.

12
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2 Dealing with viruses

This section explains what you should do if you have a virus on your
computer. You should

m find out about the virus (section 2.1)
m perform disinfection, if appropriate (section 2.2).

This section assumes you have already installed Sophos Anti-Virus as
described in section 1.1.

2.1 Find out about the virus

In order to deal with the virus, you must first find out about it as follows.

1. At the taskbar, click Start|Programs|Sophos Anti-Virus|Sophos Anti-Virus.

2. The log at the bottom of the Sophos Anti-Virus window shows the name of
the virus. Double-click the name of the virus to view its analysis on the

Sophos website.

Sophos Anti-Virus EI [E| E|

File Options Wiew Help

QT ¢l @

@ Immediate li Scheduled] @ 1c Client]

Fath File types Subfolders Add
] m Executables  “Yes
@ =M Localhard ... Ewecutables  Yes E——
@ ZE)0 Executables  Yes
Edit...
0%
ltems swept: 1208 Yiluses detected: 2 Errors: 0
A
s WMWY 97 est detected in C:AT emphwOOtest. mzo
Mo action taken
w
11:35

13
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3.

Read the information on the web page about what type of virus it is, and
how to recover from it.

If, according to the analysis, you have a macro virus, you can attempt to
disinfect documents as explained next (section 2.2). If you have another
type of virus, follow the recovery instructions on the website.

2.2 How to perform disinfection

14

1.
2.

3.

This section explains how to use Sophos Anti-Virus to perform disinfection.
To do this, you run an immediate scan with disinfection enabled.

@ An immediate scan is a virus scan of the computer or parts of the computer

that you can carry out at any time.
In the Sophos Anti-Virus window, click the Immediate tab.

Click the Configuration button.

In the Immediate Mode Configuration dialog box, click the Action tab.
Select Disinfect documents. This ensures that Sophos Anti-Virus will
attempt to disinfect any infected documents it finds during an immediate
scan. Click OK.

Immediate Mode Configuration g|

Mode Action lHeport]

[v Dizinfect boot sectars
[v Fequest confirmation
v Dizintect documents

[ Dizintect programs

[ Infected files
{+

i I N

[

0K | Cancel | Help |
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4. Click GO to start the scan.

@

5. If Sophos Anti-Virus discovers an infected document or boot sector, a dialog
box similar to the following is displayed. Click Yes.

B Sophos Anti-Virus

P Wirus: P S Test' detected in
H_-(/‘ Cihw9Stest, doc
D wou want ko disinfect?

Yes Mo |

6. When the scan has finished, check the contents of the log in the Sophos
Anti-Virus window.

If the log says that a file has been disinfected, repeat the scan. If no
viruses are reported, you have completed disinfection. Otherwise, keep
repeating the scan until the number of viruses reported does not decrease.

If the number of viruses reported does not decrease after further scans or
if the log says that a file could not be disinfected, you should attempt to
disinfect the file manually, using the disinfection instructions for that virus
on the Sophos website. In the log, double-click the name of the virus to
view its analysis on the Sophos website.

@ Always check infected items after they have been disinfected. Disinfection
removes the virus, but does not reverse the side-effects. Check the
analysis of the virus on the Sophos website for more information.

15
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3 Setting up automatic disinfection

This section explains how to set up automatic disinfection of any document
found by InterCheck to be infected with a virus.

Q InterCheck checks files for viruses every time they are accessed by the
computer. If it finds a virus in a file (e.g. in an email attachment), it
prevents your computer from opening it. InterCheck on-access scanning is
currently active on your computer.

1. Log on to the computer with Administrator rights.
2. At the taskbar, click Start|Programs|Sophos Anti-Virus|Sophos Anti-Virus.
3. In the Sophos Anti-Virus window, click the IC Client tab.

Sophos Anti-Virus
File Options ‘iew Help

@ e o)

IN:% CH

Last filtered: C:\WIHDOW S svstem 32 rpozs.dll
Iterns filkered: 1356
Last swept: C:\Documents and Settingzsh.. A\ Thumbz.db
Al 1455 on 17 April 2002

Statuz: Active

Items swept; B4 YWiruses detected: 0 Errarz: 0O
SWEER wirus detection utility ~
erzion 3.56, 07 Aprl 2002
Includes detection for 73073 wiruses, trojans and warmns bl
< >

14:56

4. Click the Configuration button.

'

16
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5. In the InterCheck Client Configuration dialog box, click the Action tab.
Ensure Disinfect Boot Sectors is selected and select Disinfect documents.

InterCheck Client Confipuration

Mode Action l Check] E:-:u:lusiu:uns]

Iv iDizinfect boat sectors

r

[v Dizinfect documents

[ Disinfect programs

[ Infected files
i

I A S

[

6. The following message is displayed. It means that if InterCheck finds a virus
in a file, it will attempt to disinfect it without first asking for permission.
Click OK.

Sophos Anti-Virus

L 'f Mote that Sophos Anki-Yirus will nok request confirmation before disinfecting or removing infected items.
L

Zancel |

7. In the InterCheck Client Configuration dialog box, click OK.

From now on Sophos Anti-Virus will try to disinfect any boot sectors or
documents it finds to be infected with a virus.

@ Always check infected items after they have been disinfected. Disinfection
removes the virus, but does not reverse the side-effects. Check the
analysis of the virus on the Sophos website for more information.

17
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If InterCheck discovers a virus that cannot be automatically disinfected, a
dialog box similar to the following is displayed.

Sophos Anti-Virus Message E

Yirus:  "WMOFSTEST' detected in C:\fakeviriend. doc
DisinfFection Failed

Please refer to the on-line wirus library
ar the user manual For Further details.

If this happens, write down the name of the virus, then click OK. Open the
Sophos Anti-Virus window and double-click the name of the virus in the log
at the bottom of the window. You are connected directly to an analysis of
the virus on the Sophos website, which includes disinfection advice.
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4 Keeping Sophos Anti-Virus up to date

Sophos Anti-Virus must be updated regularly to enable it to detect all the
latest viruses. You must update Sophos Anti-Virus

B each month, when the new version of Sophos Anti-Virus is released
(section 4.1)

B whenever a significant new virus threat is discovered (section 4.2).

4.1 To update Sophos Anti-Virus each month

There are two steps:
B Update the Sophos Anti-Virus files (section 4.1.1).
B Add new virus identity files (IDEs) (section 4.1.2).

4.1.1 Update the Sophos Anti-Virus files

1.

If you update Sophos Anti-Virus from the Sophos website each month, go
to www.sophos.com/downloads/products and click | am an existing licensed
Sophos customer.

If you update Sophos Anti-Virus from a new CD each month, insert the
Sophos CD in the CD drive, click Sophos Anti-Virus, click Windows
NT/2000/XP, start the setup program and go straight to step 9, below.

Enter your username and password and click Submit.

If you do not know your username and password, send an email to
customerservice@sophos.com stating your full details.

In the list of platforms, click Sophos Anti-Virus for Windows NT/2000/XP.
In the Products table, click Sophos Anti-Virus for Windows NT/2000/XP.

Click the name of the Self-extractable Zip archive. In the File Download
dialog box, click Save (or OK) and save it to your hard disk (e.g. the
desktop). At this time it is not important where you save it to, as long as
you know where it is.

Locate and double-click the archive. Click OK on the WinZip Self-Extractor
message box.

7. Click Unzip in the Sophos Anti-Virus for Windows NT/2000/XP dialog box.

Click OK in the WinZip Self-Extractor message box to begin setup.

19
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9. Inthe SOPHOS Setup dialog box, click Next.

X

< SOPHOS Setup

g sophos anti-virus

SETUP
Sophoz Antitirnus
Wersion
Setup will inztall Sophos Anti-virus on your spstem.
Once Sophos Anti-virug i ingtalled, the Sophos Antiirus removal

application can be uzed to remove all Sophos Anti-irus components and
reqistiy entries.

To continue with the ingtallation click on "Mest", othenwize
click on "Cancel to exit Sophos Anti-inuz Setup.

Cancel |

10. In the SOPHOS Setup - Installation Type dialog box, click Local
installation/upgrade. Click Next.

<4 SOPHOS Setup - Installation Type

Ingtallation type

(e Hﬁucal inztallation/uparade

Installz Sophos Anti-inus on your workstation

(" Central installation/upgrade

Copies the Sophos Anbi-¥irus ingtallation dizks onto a file server.
Sophos Anti-virus can then be installed from the file server. This
allows easy application distribution and automatic updating.

¢ Back | Hext > | Cancel

20
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11.In the SOPHOS Setup - Active applications dialog box, click Close to close
down InterCheck Monitor.

24 SOPHOS Setup - Active applications

The fallowing applications which are part of the Sophos
Antiviruz package are currently running on this computer.

In order to proceed with the Sophos Anti-virus

inztallation/upgrade either close ar shut down the
applications.

Active Applications:

InterCheck konitor

Bring To Top Cloze |

< Back | Heut = | Cancel |

12. In the SOPHOS Setup - Update Options dialog box, click Upgrade existing
installation. Click Next.

2 SOPHOS Setup - Update Options

Setup has detected an existing version of Sophos Anbiinus
on pour spstern,

Current folder: C:\Program FileshSophos SWEEP for MT

|lpdate ophians:

" Mew installation

Owenwrites the exizting copy of Sophos Antiius, restoring
the default configuration.

{+ {Ipagrade existing inztallatior

Upgrades the exizting copy of Sophos Anti-inus, preserving
canfiguration informatiar.

¢ Back | Mewst » | Cancel

21
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13. In the SOPHOS Setup - Folder Selection dialog box, click Next to accept
the default folders.

£ SOPHOS Setup - Folder, Selection §|

Saophoz Antiiruz Setup will use the fallowing folders:

Sophoz Antiviruz zource folder:

C:ASAWHTTRP Browse. .

Sophoz Antiiruz destination folder:

s |

< Back | Heut = | Cancel |

14. In the SOPHOS Setup - InterCheck Support and Network Access dialog
box, select Enable InterCheck Client only. Click Next.

<4 SOPHOS Setup - InterCheck Support and Network Access [‘S__<|

Sophoz Antiinug - InterlCheck, support

[+ ‘Enable InterCheck Clienk

Ingtalls Sophos Anti-virug with the InterCheck clent support.

[ Enable InterCheck Server

Ingtalls Sophos Anti-virus with the InterCheck. server suppart.

Scheduled network, access

-

¢ Back | Mewst » | Cancel

22
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15. In the SOPHOS Setup - Configuration Details dialog box, click Finish to
complete the installation.

£ SOPHOS Setup - Configuration Details

Sophos Antiirug Setup will perfarm the fallowing operations:

- Copy Sophoz Antiviz installation files fram: .
C:ASAVMT TP

- Upgrade Sophos Anti-irus to version 2.57 in:
C:\Program Files\Sophos SWEEP for MT

- Configure Sophos Antiirus to run on a work station

- Enable Sophoz Anti-¥inuz - InterCheck clisnt

- Remowe any obzolete Sophos AntiYiruz companents fram the system
- Create Sophoz Antiiruz shorkouts in the Start Menu

- Allows remowal in Control Panel Add/Remove module

- Dizable Auto-upagrade

< Back

16. In the SOPHOS Setup message box, click Finish or Restart Now.

SOPHOS Setup X]

gJ sophos anti-virus

Sophoz Anti-iruz inztallation complete.

& new verzion of InterCheck haz been installed. 18 will
replace vour curent active vergion of IntertCheck when
you next reskart your computer,

To run Sophoz Antivvinus later, select "Sophos Antibirus"
fram the Start bdenu,

Finizh | | Festart Mow

Now replace out-of-date IDEs (section 4.1.2).

23
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4.1.2 Replace the out-of-date IDEs

You must remember to download new IDEs after you have updated the
Sophos Anti-Virus files.

If necessary, delete any * ide.zip files you downloaded either during
installation or the last time you updated Sophos Anti-Virus.

Go to the IDE downloads page of the Sophos website (www.sophos.com/
downloads/ide) and click Download Zip.

If the computer is running Windows NT or XP, in the File Download dialog
box, click Save to save it to your computer.

File Download x|

" X

You are downloading the File:

357_ides.zip from www,sophos, com

Wiould pou like to open the file or zave it ko your computer?

. Open | [ Save ][ Cancel ] [ kore Info

Alwayzs ask before opening thiz type of file

If the computer is running Windows 2000, in the File Download dialog
box, click OK to save it to your computer.

File Download x|

Y'ou have chosen to download a file from this location.

357 _idez.zip from wiew, zophog. com

YWwhat would pou like to dowith this file?

™ Open thiz file from itz curent location

V¥ | &lways ask before opening thiz pe of file

(] I Cancel tore Info
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4.

In the Save As dialog box, save the zipped file to any location on the hard
disk (e.g. the desktop). At this time it is not important where you save it to,
as long as you know where it is.

On the hard disk, locate and double-click the zipped file (called * ide.zip,
where * is the latest Sophos Anti-Virus version number).

If the computer is running Windows XP, in the *_ide.zip window, click
Extract all files. In the Select a destination dialog box, browse to

C:\Program Files\Sophos SWEEP for NT
and click OK to save the files to this location.

If the computer is running Windows NT or Windows 2000, your unzip
utility displays a dialog box that enables you to extract the files from the
zipped file (archive). Save the extracted files to

C:\Program Files\Sophos SWEEP for NT

If you do not have an unzip program on your computer, scroll down the page
and download the IDEs one by one, to the location above.

Restart the computer.

You have completed the monthly update of Sophos Anti-Virus.
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4.2 To update Sophos Anti-Virus when a new virus is discovered
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This type of update is carried out between monthly updates of Sophos
Anti-Virus. Whenever there is a significant new virus threat, such as a
fast-spreading email worm, you must download the IDE for it from the
Sophos website.

To receive email notifications about IDEs and other alerts, register at
www.sophos.com/virusinfo/notifications.

. Log on with Administrator rights and go to www.sophos.com/downloads/ide.

. Scroll down the web page and click on the name of the IDE you want to

download.

. In the File Download dialog box, click Save (or OK) to save it to your

computer.

. In the Save As dialog box, browse to

C:\Program Files\Sophos SWEEP for NT

and click Save.

. Restart the computer.
. At the task bar, click Start|Programs|Sophos Anti-Virus |Sophos Anti-Virus.

. In the Sophos Anti-Virus window, on the Options menu, click Purge

Checksums.

Sophos Anti-Virus will start to use the new IDE.


http://www.sophos.com/virusinfo/notifications
http://www.sophos.com/downloads/ide

Windows NT/2000/XP single user

5 Uninstalling Sophos Anti-Virus

If you no longer need Sophos Anti-Virus, uninstall it as follows.

1. Log on to the computer with Administrator rights.

2. At the taskbar, click Start|Programs|Sophos Anti-Virus | Uninstall Sophos
Anti-Virus.

3. In the SOPHOS Removal Application dialog box, click Next.

‘2 SOPHOS Removal Application

g sophos anti-virus

Remaoval Application

Sophoz Anti-inug
Yersion

Thiz application will remaove Sophos Anti-Yirus fram your spstem.

All Sophoz Antiiruz components and regizty entriez will be deleted.

To remove Sophos Antivirus click "Mest”, otherwize click
"Cancel" to exit Sophos Anti-virus Removal Application.

Cancel
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4.

5.

In the SOPHOS Setup - Active applications dialog box, click Close. Then

click Next.

*2 SOPHOS Setup - Active applications

The following applications which are part of the Sophos
Antitirus package are currently running on this computer.

In order to proceed with the Sophos Antiins
inztallation/upgrade either cloze or shut down the
applications.

Active Applications:

Bring To Top | Cloze |

< Back | Hext = |

Cancel |

In the SOPHOS Removal Application dialog box, click Finish.

*2 SOPHOS Removal Application

Setup will rermove all Sophoz Anti-Yirus compaonents from
wour system,

onginal application setup will be identified.

The removal process may take a few
minutes to completel

Chooze "Finizh'" to remove Sophos Anti-ins or
zelect "Cancel to exit thiz application.

¢ Back

Any filez within the Sophos Anti-inug folders which were not part of the

Cancel

Sophos Anti-Virus is removed from the computer.

14.08.02
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