92 COMMUNICATIONS

A NN P E N1 b

2 0 0 2

SMS

SMS (Short Message Service, cnyx6a KOpOTKUX COOOLWEHUN) — Tex-
HOMOTMsA, NO3BOAAOWAA AONOJHUTL OCHOBHYIO YCAYTY rOJI0COBOIA CBA-
31 OTNPABKOMN TEKCTOB MeXAy BlafeNbLaMu COTOBLIX TeNetOHOB U,
4TO GOMNEe BaXHO, NPEeAOCTaBUTb UM BO3MOXHOCTb MOJIb30BATbCA BCe-
MU TUNAMW U BUAAMM CeTel nepeaayn JaHHbIX.

narofaps YHUBEPCANbHOMY CEPBUCY

NpaKTUYeCKN Kaxzablii Nonb3oBaTenb

MOXET nepeaarb coobuieHue nbomy
apyromy. EAMHCTBEHHOE OrpaHnyeHne —
AJIMHA €ro He MOXeT 6bITb 60iee 160 3HaKOB,
a ec/im UCnonb30BaTh cneyuanbHble hyHKLMH,
BPOJie MUralOLEro TEKCTa, TO elle MEeHbLUe.
[pn 3TOM [OCTYNHbLI TaKWe cepBUChI, KaK VIH-
TepHeT, e-mail, nefigxuHrosble cetn, nHdop-
MaLMOHHO-CMPaBOYHbIE CETH, haKCUMUIbHASA
CBSA3b U CETU PYruX 0NepaTtopos MOGUILHOM
cBa3un. CornacHo uccnefoBaHuAM, 04HO KO-
pOTKOE co0bLiEHNE MOXKET UHULMMPOBATL 1O
Tpex 3BOHKOB C MOOMIbHOTO TenedoHa.

Co3paHue ueHTpa SMS

lpu NpoeKTUPOBaHUM COBPEMEHHOTO LieHTpa
SMS yuuTbIBaKOTCA NPUHLUNBI B3aUMOAENCT-
BUS OTKPBITBIX CUCTEM, YTO NO3BONAET UHTEr-
pupoBaThb peleHns TexHonorun SMS B eanHyio
annapaTHO-NporpamMHyto MacluTabupyemyio
nnaropmy ANA BCeX BHeAPAEMbIX CNyXO ce-
TW. 3Ta KOHLENUNA apXUTeKTypbl N03BONSAET
MUHUMU3MPOBATL 3aTpaThl HAa BHEAPEHWe Ta-
Kux TexHonorui, kak IVR, Prepaid, VMS, n
CTPOUTb Ha UX 6a3e yHMBEPCaNbHbIN KOHTPON-
nep, peanusyoLnii Bce HEOHXOAMMbIE KOMMO-
HEHTbI Nepefiayn 1 ynpaBaeHns CoenHeHns-
MW, NPUYEM KaK [N1A NOAYPOBHEN CepBUCOB,

SMS
ro egar

»



»

OPUEHTUPOBAHHbLIX HA COeAUHEHME, TaK U s
CEpPBUCOB C KOMMyTaLMeN NAKETOB, a TaKkxKe
NI UX KOMOUHAL KA.

BHeapeHue SMS

TexHuyeckas peanusauma SMS npeanonaraet
CO3/jaHNe U BKIIIOYEHWE B CTPYKTYpY CeTu
MHOTOLLeNIeBOr0 CepBepa OTKPHITO apxXuTeK-
TYpbl, NO3BOAIOWEr0 MHTErPUPOBATH HA €AM-
Hoit nnatdopme OCHOBHble CiyXObl ceTu. K
0COBEHHOCTAM ee MOXHO OTHECTU:

> MacwTabupyemocTb cucTeMbI (3a CYeT OT-
KPbITOI apxuTeKTypbl);

B3aWMOJeiCTBME C OCHOBHbIMU TEXHONOMNA-

v

Mu 6ecnpoBoaHoro goctyna (GSM, NMT,
CDMA);
B3aUMOJeENCTBME C NENIKMUHTOBbIMU CETAMU

v

(npotokon TNPP, Telelocator Network Pa-
ging Protokol);

v

B3aMMOfeiCcTBME C pyruMm LeHTpamm SMS
(npotokon SMPP — Short Message Pear to
Pear Protocol);

B3aumopeiicteue ¢ WWW (npotokon
TCP/IP);

B3aMMOAECTBIE C CETAMMU Nepeaaun AaH-
Hbix Frame Relay, X.25.

v

v

B3aumopeiictBue ueHTpa SMS c
KoMMyTaTopamMmu MOGU/IbHOW CBSI-
31U U BHEWWHUMU ceTaAMHU

Kak yxxe Gbl10 cKaszaHo Bbile, 633080 QYHK-

umneit TexHonoruu SMS sBnsetcs npefocras-

JIeHWe abOHEHTY BO3MOXKHOCTU nepefasarb

andaBUTHO-LUGPOBbIE COOOWEHUS U NPUHN-

MaTb UX C NOMOLbI0 MOBUILHOTO TeNnedoHa.

Mpu 3TOM npouecckl 06MeHa peyeBbIMU U TEK-

CTOBbIMM COOOUWEHUAMMU B 0OLLEM Clyyae AB-

NA0TCA He3aBucUMbIMU. Ha puc. 1 cxematny-

HO MOKa3aHbl OCHOBHbIE 3IEMEHTbI CUCTEM

ceTeit MOOUNbHOWN CBA3M U Apyrux MHdOpMa-

LMOHHbIX CeTel, B3aMMOAEMCTBYIOWMX C LeHT-

pom SMS B npouecce o6mMeHa cooBUIEHUSMU.

BepxHsAf 4acTb pUCyHKa UANIOCTPUPYET pa-
60Ty MOOUIbHOI CETU B MUHUMANLHON KOHDU-
rypayum — obMeH OCyLEeCTBAAETCS KOPOTKU-

MU COOBLEHUAMN MEXAY [iBYMS aOOHEHTAMMU.

Mpu 3TOM TexHonorMs obecneynsaer cieayio-

Liye BO3MOXHOCTH:

» [locTaBka coobuieHns 6e3 3aHATUS peyeBoro
KaHana. Takas 4OCTaBKa He TO/IbKO ABNAETCS
60/1ee 3KOHOMUYHBIM CIOCOGOM 0OMEHA UH-
topmaliueit, Tak Kak He TpeOyeT 3afencTBo-
BaHUsl [OPOrOCTOALMX KaHaNbHbIX KOMMYyTa-
LUMOHHBIX PECYPCOB, HO U YBENNYMBAET CKO-
pOCTb [LOCTABKM CPOYHON MHGDOPMALIMH, NO-
CKOJTbKY COOOLeHIe NOCTYNAET AakKe B TOM

yHuBEepcanbHag

TexHonorus4

0OCTaBKMKU coobweHuUn

CKkBO3HOe coolLLieHue U SMS-nedaHUHr

BeyHasi npo6nema aboHeHToB MTC u «buJlaiH»
pelleHa KomnaHuen «Kocmoc Tenekom». Mpo-
eKT «nfinite message» no3sonseT obLarLes Mo
SMS ¢ TenedoHOB KOHKYpPEHTOB. Takxe abo-
HeHTbl MTC 1 «buJlaitH» 6ecnnatHo MOryT nog-
nucatbecs Ha MHOPMaLMOHHbIE KaHanbl: Kypc
[onnapa, Kypc eBpo 1 noroga.

[Ina NOAKNIOYEHNS YCIYTM HEOBXOAUMO 3aperu-
CTpUpoBaThb CBOWM hick-name (llo6oe nms). Ans
3TOro He06X0AMMO OTMNPaBUTL ero B Gopmarte:

C/lyyae, €Cn peyeBO KaHan 3aHAT.

» NoaTBepxaeHne oTnpaBuTento Gakra go-
cTaBKu nHbopmauum (Hotudukaums).

» He3asucumocTb npouecca o6meHa coobuye-
HUAMW OT MeCTa HaxoXaeHWs aboHeHTa
(npu poymuHre) U, Kak cneacTsue, OTCYTCT-
BUE [JONOJHUTENbHBIX PAaCX0A0B. TaK, OAuH
aBOHEHT MOXKET NOCNaTh ApyroMy coobuye-
HWe U3 [pyroii CTpaHbl U OMNAYMBaTh €ro No
006bIYHOMY BHYTPeHHeMy Tapudy.

MocTynatowwe B LeHTp SMS coobuieHus
thuKkcupytoTcs B 6ase AaHHbIX CUCTEMbI U OT-
npaenstTCca agpecaram. [loctaBieHHoe co06-
lWieHne yaansertcs u3 6asbl faHHbIX. B ciydae

HEBO3MOXHOCTU [OCTABUTL COObLEHME B

JaHHbI MOMeHT BpeMeHU (aBOHEHT HaxopuT-

Csl BHE 30Hbl 00CNYKUBAHUSA UAU TEPMUHAN

BbIK/IOYEH) LeHTp SMS nepuopuyeckn Bo3o06-

+nick [Baw HWK] Ha Homep +7 910 465 65 00
(ans aboHeHToB MTC) 1 +7 903 120 51 57
(o5 aboHeHTOB «buJlaiH»).

Komnanust «<Agmupan+» npegnaraet ycnyry apy-
roro poga: Npu NoAKIo4eHUH TenedoHa Yepes
HWUX KaXKabli aBOHEHT nosyqaet ycnyry SMS-
NenaXK1Hra, To eCTb aBOHEHTY MOXKHO OTMpa-
BUTb SMS Ha TenedoH Yepes ornepatopa Kom-
naHuu. K coxaneHuto, NoAKIIYUTLCS C AENCT-
BYIOLLMM KOHTPAKTOM HEBO3MOXKHO.

HOBAAET NOMbITKM Nepefayu (nocne akTUBK-
3aUuu TepMuHana).

HecmoTps Ha oYeBMaHYIO NpUBAEKATENb-
HOCTb M ya06CTBO NEPeYUCNEHHbIX Bbllle BO3-
MOYHOCTE, CNIeflyeT, TEM HE MEHEE, BbIJENNTD
rNaBHOe JOCTOUHCTBO TexHonorum SMS — ee
CNoCco6HOCTb MHTETPUPOBATLCA C APYTUMK Ce-
TEBbIMU UH(OPMALMOHHBIMU TEXHONOTUAMU W
NpeaocTaBnATb abOHEHTY MOOUILHOW COTOBOIA
CeTu yHUBepcanbHoe cpeacTBo 3MdEKTUBHOTO
JocTyna u obmMeHa uHdbopmauuein mexay abo-
HEHTaMW Pa3NNYHbIX CeTeM.

B3aumopeinctBue co cnyx6oim Web
WHTerpauus ueHTtpa SMS co cnyx6oit Web
nossonset ntobomy nonbsosarento MK, nog-
KNIOYEHHOMY K MIHTepHeTY, 06MeHNBaTbCA KO-

POTKMMU COOBLWEHNUAMN C ABOHEHTOM COTOBOIA »

KommyTtatop

basza paHHbix HLR

Cuctema
WHTEPaKTUBHOIO
TenedoHHOro
(' B3auMoaeincTBus
L

&

DTMF-TenedoHbl

MenaKuHroBble
cetu

Menpxepbl

NK-NBC

‘ !EHTP SMS! ’

UHTepdeichl K ceTam
naKkeTHOW KOMMyTaLun

KommyTtaTop

Yenyru, ocyuwectis-
emble Npu B3auMo-
pencteum ¢ UBC

e

UBC

Apyrve
ueHTpbl SMS

CnpaBo4HO-
MHbOPMaLMOHHAS
cuctema

NK-NBC

A Puc. 1. Ctpyktypa B3aumogencTBua LeHTpa SMS ¢ KommyTtatopaMu MOGU/IbHON CBSAI3U U

BHELWHUMHU CceTaAMU
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etu. Mpu 3TOM BO3MOXHBI Clliedyiolyue Bapu-
HTbl 06MeHa coobIeHnAMK:
Otnpaska coobueHus c MK Ha TpybKy —
oTnpasuTens U3 web-uHTepdeiica BBoguUT
naeHTUMKaTop MHTepecyoLLero ero abo-
HeHTa (Homep TenedoHa), TEKCT co0bLeHuUs
1 HAXKMMAET KHOMKY, UHULMUPYIOLYIO OT-
npaBKy 3T0r0 CO06LEeHUS.
Mpuem nocnaHHoro ¢ Tpy6kM coobuieHus
yepes web-cepsep. TaKyio BO3MOXHOCTb
TexHonorus SMS npegocTaBnseT nocpescT-
BOM pa3MelleHns NociaHHbIX COOOLEeHN
Ha cailTe onepatopa. AGOHEHT ceTu COTOBOIA
cBA3un (nognucymk ycnyru SMS) moxer oT-
KpbITb COOTBETCTBYIOLLYIO CTPAHWULY M Npo-
YMTaTb OCTAB/IEHHbIE EMY COOBLEHUSA C Nt0-
60ro nofKNtOYEHHOO K VIHTEpHETY KOMMbIO-
Tepa c web-6pay3epom, He3aBMCMMO OT CBO-
€ro MecToHaxoxaeHus. Takas BO3MOXHOCTb
0COGEHHO BaXHa B Tex ciyyasx, koraa abo-
HEHT, NepemMelLasch, BbIXOJMUT U3 30HbI OX-
BaTa COTOBOII CETU, HO MMeeT [ocTyn K WH-

Cnepyiowlan ctaHuma — MMS

MMS — cTtaHgapT nepegayun Coo6LLEHUN,
noaAepKMBaeMbl B HacTosilee Bpems
KomnaHusmu Siemens, Nokia, Sony u Erics-
son. C nomouwblo MMS nonb3oBaTtenu mo-
6UNbHbIX TeNedOoHOB CMOryT OTNPaBAATb U
nosiy4aTb COOGLLEHUS, COAEPIKALLMNE TEKCT,
3BYK, rpaduky, potorpaduun n garke Buaeo-
dparmMeHThI.

TenedoHbl ¢ noagaepxkon MMS 6yayT nmetb
BCTPOEHHbIN pefaKTop, MO3BONSIOWMNIA NIEerko
co3jaBaTb U peJaKTupoBaTb MyNbTUMEANN-
Hble coobuleHus. MoAKNYMB K annapary Lu-
dpoBylo Kamepy, MOXHO 6yaeT co3jaBaTb
COGCTBEHHbIE OTKPLITKU. TaKXe MOXHO 6yaeT
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TepHety. B pesynbrare aGOHEHT OKa3biBaeT-
€A [OCTYMHBIM U 3a NpefienaMu 30Hbl 0XBa-
Ta. PaccMoTpeHHbIl focTyn yao6eH 1 cam
no ce6e, 0cO6EHHO NpW NPOYTEHNU BONbLLIO
ro 06beMa HaKOMUBLIMXCA COOOWEHUIA.

Pa6oTa ¢ nenpXMHroBom ceTbio
[laHHblit BUA 06CnyxuBaHus obecneunsaet
BO3MOXHOCTb B3aMMOAENCTBUA U 06MeHa co-
o6LeHnAMM Mexay aboHeHTaMu COTOBOM 1

NeNKUHIOBbIX CETEN, UMEIOLWMX NMOJKNI0YEHNE

K LeHTpy SMS MobunbHOM ceTi. Bo3moKHbI

cnepylolue BapuaHTel 0GMeHa coobLWeHUAMN:

» OTnpaBka coobuieHns ¢ TpyOKM Ha neip-
xep. Mo3sonser aboHeHTY ¢ MOBUNBLHOTO
TeneoHa Nocnath TEKCTOBbIE COOBLEHNS
aboHeHTaM neimKUHIOBbLIX CeTeN.

» OTnpaBka coobueHus Ha Tpy6Ky. J1io6oii
yenoBeK, UCNosb3ys N060IN LOCTYNHbIA Te-
nedoH, MOXET N0CNaTh No CxeMe, 06bIYHOM
LNA NeiXUHTOBOM CBA3U, KOPOTKOE CO06-
weHune ais aboHeHTa MobunbHoit cetu. Ec-

NPUCOEANHATL TEKCTBI U ayANOKIUNLI K GOTO-
rpadusam 1 oTcblnatb NONy4YMBLLUMECS COOB-
LWeHWsA Ha apyrov TenedoH C NOAAEPIKKON
MMS nnun no aneKTpoHHOM noyTe. TexHoso-
rma MMS noaaepxuBaet npotokon WAP ¢
ncrnonb3oBaHWem TexHosnornn GSM, a Takxke
ctaHgaptel GPRS n UMTS. MepBble NpoayKThbl
C NpUMeHeHneM TexHonornn MMS yxe no-
ABU/IUCb Ha PbIHKE.

CraHgapt MMS nget Ha CMeHy CyllecTBytoLe-
My EMS. Ho Ha faHHOM 3aTane KoppeKTHas
TPaHCAALUMSA KAPTUHOK U @aHUMUPOBAHHbIX
nocnefoBaTelbHOCTEN BO3MOXHa TONbKO
mMexay TenepoHaMm OAHOro NPOU3BOAUTENS.

JIM 3Ke TaKUM YeSloBeKOM ABIAeTC aboHEeHT
NenKMHIOBOW CeTH, TO C Y4eTOM Npeablay-
el 3Ta BO3MOXHOCTb NO3BOJIUT BECTU TEK-
CTOBbIii AMaANOr abOHEHTaM PasHbIX CeTe.

v

PaCCManMBaEMOG B3aMMoOpelcTBue ceTei

0COGEHHO UHTEPECHO TeM, YTo abOHeHT obe-

nx cuctem (nonb3oBaTtesb, UMEIOWMIA U MO-
OunbHbIN TenedoH, U Neiaxep) MOXeT uc-
nonb3oBarb LeHTp SMS Kak maplpyTu3atop
CO06LEHNI, TO CTb 33[1aBaTb EMY CXEMb
nepechlIKK COOOLEHNIT Ha Te MU UHbIe
npuemHble TepMUHansl. B kauecTse npume-
pa MOXHO NpWBECTU CUTYaLMIO, KOTAA MO-
OUNbHbIN TenedoH CTaHOBUTCA HE[OCTYM-
HbIM (BbIXOA U3 30HbI 0OCTYXMBaHUA, Bpe-
MeHHOe OTKNloYeHue TpybKK) 1 nonb3osa-
TeNlb AAET yKa3aHue o nepeHanpasne-
HUW/Ry6NMpPOBaHUM COOBLLEHUI HA Neiif-
Xep. Bo3moxHa Takxe u obpatHas cutya-
umsa. BnonHe o4eBMHO, YTO TaKo BUA 06-
CNYXMBaAHWA NOBbILWAET 06LLyI0 JOCTYN-
HOCTb abOHeHTa.

Pa6oTa ¢ 31eKTPOHHON NOYTOM
B3aumopeiicTeue LeHTpa SMS 1 371eKTPOHHOI
NoYThl N03BOJIAET AOOHEHTY MOOUIbHOI CETH
OMHAMWUYHO OTCNIEXMBATb MOCTYMNEHNE HOBBIX
Co0b6LEHN 1 BECTU 0OMEH COOBILEHUAMN.
TexHonorus obecneynsaet cneayouue sapu-
aHThl 0OMeHa:

» Otnpaska e-mail ¢ Tpy6Kn. AGOHEHT Habupa-

€T Ha aucnnee TpyOGKU agpec v TEKCT c006-

WEeHUs U NepefaeT 3Ty UHGOPMALMIO LEHTPY

SMS, KoTopblit obecnednsaer oTNpPaBKy co-
o6leHns No 3afaHHOMy agpecy.

» Monyyexne e-mail aboHEHTOM MOGUABLHOIA
ceTn Ha Tpy6Ky. Kaxaomy aboHeHTy coTo-
BOM CETU NPUCBANBALTCA HEKUI INEKTPOH-
HbI afpec, AEHTUdULMPYIOLWMIA ero B Npo-
CTPAHCTBE 3NIEKTPOHHbIX aApecoB JAHHOTO
oneparopa (Hanpumep, aboHeHT ¢ HoMe-
pom 1234567 moxeT umeTb agpec sua
1234567 @mail.mobil.com). MocTynatowas

Ha 3TOT afpec no4yta HanpasiAeTCA LEHTPOM

SMS Ha TenedoH aboHeHTa. B 3aBucumocty

OT HAaCTpoeK 6yp,eT nockinatscs NM6o Bee co-

obuweHne, TMbo ero YacTb, NMMGO yBegoMe-
HIE O MOCTYNNEHUM 3NIEKTPOHHOI NOYTHI.

PaGoTta ¢ peyeBoi No4Tomn

[JaHHaa dyHKUMA N03BONAET BbIBOAUTH Ha
aucnneit MobunsHoro TenedoHa npeaynpex-
JeHKe 0 NOCTYNNeHUN HOBbIX COODLLEHNI B
peyeBoil NOYTOBLIN AWMK aboHeHTa. Ecnaun ero
TenedoH BKIKOYEH, COOBLEHNE NOCTYNUT He-
MeaneHHo. B cnydae xe, korga annapar abo-

»



»

HEHTA OTKJIKOYEH WUAW HAXOAUTCS BHE 30HbI 06-
CNYXKMBAHWS, NOMbITKM JOCTABUTL COOBLiEHNE
GyayT NOBTOPATLCA NEPUOAUYECKU B COOTBET-
CTBMU C 3aJaHHON CXEMOIA.

Takoe B3aumopeiicTue obGecneynBaer rmo-
6anbHylo MHTerpauuio TenedoHHbIX CeTeil, uc-
nosb3ytowmx TexHonoruio SMS, npuyem Kak
MOBUNbHBIX (B TOM YMC/IEe C pasHbIMU CTaH[AP-
Tamu), Tak 1 GUKCUpoBaHHbIX. Mpyu 3ToM epu-
HULe 0OMeHa ABIAETCA CooblleHMe.

YnpaBneHue ycnyramu

TexHonorus SMS gaet onepatopy MOLWHbIN
WHCTpPYMEHTapuii B 4acTu opraHu3auum npe-
BOCTaBNeHNs abOHEHTAM COTOBbIX CETE
LWIMPOKOTO CMEKTPa YCAIYr, CBA3AHHbIX C YHK-
LMOHMPOBAHMEM UH(DOPMALMOHHO-GUANUHIO-
Boii cuctemsl (MBC).

BonbWKHCTBO ycyr ceTn MOBUbHOI CBA3M
nnatHble. UBC oTcnexwuBaet Tapudbl U guHa-
MUKY UX ncnonb3oBaHua. C 0/HON CTOPOHBI,
BO3MOXHOCTb ONEPaTUBHOIO BKIOYEHUs 1 OT-
KNIOYeHNA onpefeNeHHbIX YCyr U ynpaBieHus
MMU NO3BONNT aBOHEHTY ONTUMU3UPOBATb JKC-
nayataumoHHble pacxoabl. C Apyroit CTOpoHsl,
YBEPEHHOCTb B TOM, YTO OH He nepenna4ynBaer,
CHWXKaeT Ans aboHeHTa NCUXONOTUYECKMII No-
por npu NOANUCKE Ha HOBbIE, NpefaraemMble
0nepaTopomM ycnyru.

Pa6ota co cnpaBo4Ho-
MHGOPMALIMOHHBIMU CETAMM
B3aumopelicTBue co cnpaBoYHO-UHOPMaLM-
OHHbIMM OOLLECTBEHHBIMU U KOMMEPYECKUMM

CeTAMU No3BoNAET aGOHEHTY UMETb Ha 3KpaHe
AMUCNes camylo pazHoo6pasHylo onepaTuBHyIo

SMS — He TOJIbKO cepBHuC

Kak nokasanu uccnefoBaHusi, MPaKTMHeCKH BO
BCex cTpaHax EBponbl yeHaTble oan HaMHOro
peXe COCTaBNSAIN POMAHTUYHbIE COOBLLEHMS.
Mpumep 6puTaHLIEB O4eHb NOKa3aTeNeH: BCEro
NUWb 24% cocToslmnx B 6Gpake BnafenbLeB Co-
TOBbIX TENedOHOB NOCbIIaAN CBOEN BTOPOM MO-
JIOBUHE 3/1EKTPOHHbIE TEKCTHI, B TO BPEMS KaK
Ccpean He3aMyXKHUX BAOGNEHHbIX A0S NobuTe-
nen SMS coctaBuna 61%.

Bnarogaps Mo6unbHbIM TenedoHam eBponenLb
HalLM HOBbIM CNoco6 o6LLaTbCs ¢ BO3NOGIEH-
HbIMW W HE TEPSITb POMAHTUYECKOro HacTpoe-
HWsi. B Xxofe HegaBHWX UCCNefoBaHUIA COTPYAHU-
ku IC Mobile, noapasaeneHns MoGUNbHbIX TEX-

PoMaHTMKa yMUpaeT nocsie cBaAbObl

yHuBEepcanbHag

TexHonorus4

JOCTaBKWU cCOoOObBLWLEHNUN 95

MH(OPMaLMIO, CNEKTP KOTOPOI OrpaHuyeH

TONbKO (paHTa3nel NOCTaBLMKOB.
oBOPA 0 NONyYeHUM HA Aucnnei MoOUNb-

Horo TenedoHa MHOpMaLMK, CnefyeT pas-

ANYaThb ABa BO3MOXHbIX PEXMMa ee NocTyn-

NeHus:

» Pexum «naccuBHOro» nosyyeHns peryaspHo
paccbinaemoit MHPopMaL M, NOANUCHNKOM
Ha KOTOPYIO ABNAETCA AaHHbli abOHeHT. Ta-
KOit MHdopMauueit yxke cerofHs MoryT GbiTh
KYPC OCHOBHbIX BaJIlOT, MPOrHO3 MOTFOAbI, HO-
BOCTU W T. M.

» PeXXum nHTepaKTUBHOTO B3aUMOJeiCTBMUA C
MHGbOPMALMOHHBIMM 63a3aMn JAHHbIX MO-
CPEeLCTBOM KOpOTKMX coobueHuit. 06ecne-
ynuBaeT rubKoe nepemelleHne no 6ase faH-
HbIX U MO3BONAET ADOHEHTY NONYYUTb
ntobyto nHdopmaumio. Mpumepamu Takoro
NpUMEHEHUS MOrYT ObITb TeNe6aHKUHT, No-
JlyYyeHue KpoCCKypCOB BatoT, KOTUPOBOK Ha
GUpXKe, pacnucaHns [BUKEHUS TPAHCNOPTa,
MH(OpMaL MK 0 TOBapax 1 ycayrax u T. m.

HOMOrMM KOMNaHuu Siemens, BHUMATENbHO
M3Y4nnn cogepaHne cooblleHnin SMS 1 Hau-
6onee pacnpocTpaHeHHbIE MOTUBbI A1 UX OT-
npaBneHusi. Pedynbratel Mokasanu, YTo 04eHb
nonynsipHbl TEMbl N06BU U POMAHTUHECKUX OT-
HOLUEHWI, NPUYEM B pa3HbIX CTpaHax Habsoha-
0TCA UHTEPECHbBIE UHAMBUAYANbHbIE TEHAEHLMH.
EBponencKkre MyK4uHbl, Kak npaBuio, 6onee
OTKPbITO BbIparatoT CBOW 3MOLMMU, YEM HKEHLUM-
Hbl, KOTOPblE 06bIYHO NPUGEraloT K TOHKUM Ha-
MeKaM.

UTanbsiHubl, GpaHLy3bl U UCNaHLbl Yalle ApYrux
3aBOAAT TalHble POMaHbl C MOMOLLbIO COTOBbIX
TenedoHoB. COOTBETCTBEHHO, UTANIbIHKU U UC-

< [lpo6nema
MOHMMAaHUA: YTKa B
Siemens ME45
npeBpaljaeTcsa Ha
Ericsson T68 B
HOCAaToro AsAbKy

B3aumopgencTteBue ceten U cepBUCHI

Ha UX OCHOBe

LlenTp SMS, ABAAACH rNaBHLIM CBA3YIOWUM

3BEHOM MeX[y pa3HbiMu ceTamu, obecneyu-

BaeT UX B3aWMOJENCTBME U NMO3BONAET Npe-

[0CTaBnATh 60/bLIOE KONMYECTBO Pa3HO00-

pasHbIX ycayr:

» Paccbinka coobuieHuns no BCeM BO3MOX-
HbIM NYHKTam npuema. Hanpumep, u3 cetu
WNHTepHeT: a) Ha MOBUAbHbIN TenedoH, 6)
Ha neiigxep, B) Ha e-mail. B Takom ciyyae
LeHTp SMS dyHKLMOHMPYeT Kak HacTpau-
BaeMblii MapLWwpyTU3aTOp COOBLWEHMIA.

v

Mpuem hakcUMUNbHLIX COOGLLEHNIT U3 Te-
nedOoHHbIX ceTeil 06ero Nob30BaHUA U

Apyrux ceten.

Paccbinka 3agaHHoro aboHeHToM coobuye-

v

HUS rpynne abOHEHTOB TeX MU UHBIX Ce-
Teil. AGOHEHT cnyx6bl SMS hopmupyer co-
ofLeHNe 1 3afaeT CNUCOK U MapLpyTbl
pacchiTKy.

m m m [Jlenuc IIpo3oposckuit

NaHKW Bpems oT
BPEMEHU npocmaTpu-
BalOT COOBLIEHNS Ha
TenedpoHe MyXKa B Mouc-
Kax AOoKa3aTeNbCTB 1I060BHbIX
WUCTOPWN.
®dpaHLy3am He yaanocb NoATBEPAUTL CBOIO pe-
nyTaumio 6e3HafexHbIXx POMaHTUKOB. M3 Bcex
CTpaH, y4acTBOBaBLUMX B UCCNEAOBaHUAX, BO
®dpaHuMKn pomaHTyeckne SMS oTnpaBnsioT
MeHbLUe BCero. Bmecte ¢ Tem HeMmLbl, KoTopble
CYUTAIOTCS HECEHTUMEHTANbHbLIMU, MOAb3YIOTCS
POMaHTUYHBIMKU MOCNAHUAMU HAMHOIO Yalle
[pyrux eBponenLes.
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